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Hwéng dén sir dung Stock24

CAC TU VIET TAT

STT Tir viét tat Y nghia
1 cc Cam cb
2 CK Chirng khoan
3 CMND/DKKD Chng minh nhan dan/bang ky kinh doanh
4 CP C6 phiéu
5 CTCP Céng ty Cd phan
6 DVTC Dich vu tai chinh
7 GD Giao dich
8 GPTL Gi4y phép thanh lap
9 GTDM Gia tri danh muc
10 GTGD Gia tri giao dich
11 HCCN Han ché chuyén nhwong
12 HNX S& giao dich Chirng khoan Ha Noi
13 HSX S& Giao dich chirng khoan thanh phé H6 Chi Minh
14 KL Khéi lwong
15 KLGD Khéi lwong giao dich
16 OUTR Ngoai Room
17 PIN (Personal Identification Number) Sé nhan dang ca nhan
18 sD S6 dw
19 SGD Sé& giao dich
20 SHLA Sé hiéu Iénh
21 STT S6 thir tw
22 TB Trung binh
23 TKCK Tai khoan chirng khoan
24 TKTT Tai khoan thanh toan
25 TT Théng tin/Thj tredng
26 TTCK Trang thai chirng khoan
27 TTTT Trang thai thj trwong

)

GIO| THIEU CHUNG )
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Stock24 la dich vu giao dich trwc tuyén do Cong ty C6 phan Chirng khoan MB (MBS) cung cap. Voi
phwong thirc giao dich chirng khoan théng qua trinh duyét web, chi can cé két néi internet, Quy
khach hang c6 thé dat 1énh giao dich chirng khoan moi lic, moi noi ma khéng can phai dén san giao
dich ctia MBS.

( 3 LU DIEM )

Thoi gian d&t 1énh khéng bi gidi han (24h/24h). Hé théng cho phép dat 1énh gitra gid nghi trwa cho
céac giao dich vao budi chiéu va d&t 1énh cho ngay giao dich ké tiép sau khi hét phién giao dich (tir
15h45 chiéu).

Giao dich cing mét ltic nhiéu tiéu khoan ctia Quy khach hang, cho phép lwa chon tiéu khoan
mac dinh dé giao dich.

Nhiéu tinh nang tién ich cho nguoi st dung:
- Tich hgp Bang gia, tinh nang dat Iénh thong minh tlr bang gia vao man hinh Giao dich;

- Hién thi Danh séach Iénh realtime ngay trén man hinh giao dich CK, cho biét trang théai
lénh khép, sé lwong khop;

- Chtrc ndng L&p Iénh nham tang toc d6 dat lénh ;

- Chtrc nang Stra 1énh cho phép stra gia véi lénh san HSX: hé théng hay 1énh ci va sinh
ra lénh mai véi gia méi; Stra gia hoac siva gidm khéi lwong véi 1énh san HNX: hé théng
gilr nguyén SHL.

Giao dich tai khoan Margin Online;

Thuc hién chuyén khoan tién online gira cac tiéu khodn, cac tai khoan thuéc MBS, va ra bat ky
tai khoan ngan hang nao;

Két néi tric tuyén gitba MBS va ngan hang MB, Quy khach hang c6 thé chuyén tién tryc tiép tw
TKCK tai MBS sang TKTT tai MB va nguoc lai

Ung trwéce giao dich ban chirng khoan online;

Thuc hién Chuyén khodn ching khoan gitra cac tiéu khoan, cac trang thai chirng khoan trén
tiéu khoan.

Ban chirng khoan 16 18 tryc tuyén;
Dang ky thwe hién quyén mua online;

Théng ké va téng hop giao dich tién va chirng khoan theo thoi gian tiy chon;
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Theo doi Bao cao tai san; Thong tin tai khoan DVTC;

Quan ly danh muc d4u tw, Bao cao 1ai 16 dw kién, 13i 16 da thwe hién, gia trung binh mua chirng
khoan ...

Tra ctu thdng tin quyén cla tai khoan theo: Loai quyén, Trang thai (chwa thuc hién, da vé, che
vé), ngay chét, ngay thwc hién, ma chirng khoan;

Hoan thién cac thdng tin 1&nh gl t&i “gié 1énh” va kich hoat day vao hé théng khi ¢ nhu cau;

Sao chép lai 1énh da thuc hién ma khéng can bd sung théng tin;

Quy khach hang c6 nhu cau s dung Stock24 xin vui ldng déng ky tai cac Diém giao dich ctia MBS

HU'ONG DAN GIAO DICH )

1. DPang nhap

Mét sé lwu y:

Khi d&ng nhap vao tai khoan, Quy khach hang tat phim Caps lock va font chi tiéng Viét dé hé
thdng khéng ghi nhan sai gia tri ma tran thé, trwong hop néu Quy khach hang nhap sai gia tri
ma tran thé qua 3 Ian, d& dam bao an toan va bado mat hé thdng sé tw ddng khda tai khoan cua
Quy khach hang. Trong trwong hop nay, Quy khach hang vui long st dung chirc nang gia han/
mé khoa thé trén man hinh d&ng nhap hoac lién hé véi MBS dé dwoc hé tro.

Sé tai khoan giao dich trong hop déng mé tai khoan ctia Quy khach hang la tai khoan 6 sé, tuy
nhién tai khodn ctia Quy khach hang trong qué trinh st dung Stock24 1a 07 sb (bao gébm ca
tiéu khoan).

Trong qua trinh s& dung néu trang web Quy khach hang théng bao 16i “Gia tri ma tran/token da
duoc st dung” hodc hién thi théng tin ci khi dang nhap, Quy khach khéc phuc bang cach x6a
bd nhé cache cla trinh duyét web hodc chuyén sang trinh duyét web khac truwéc khi thue hién
tiép cac thao tac dang nhap.

Quén mat khau: Trong truéng hop Quy khach hang khéng nhé mat khau, cé thé s dung chire
nang “Quén mat khau” tai man hinh d&ng nhap va lam theo hwéng dan, MBS sé ty dong gii lai
Mat khdu mai vé sé dién thoai hodc dia chi Email ma Quy khach hang da dang ky.

Thoi gian chd: |a thdi gian khi Quy khach hang da d&ng nhap vao hé théng nhwng Quy khach
hang khoéng thao tac trong khoang thoi gian nay, hét thoi gian chd hé théng sé tw déng thdng
bao va log-out ra khéi d& ddm bao an toan cho tai khodn Quy khach hang (Khoang théi gian
ché® méc dinh la 120 phat, Quy khach hang c6 thé thay dbi theo nhu cau s dung).
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Thoi han thé ma tran: Thé Stock 24 chi ¢c6 gia tri s dung trong mét khodng théi gian nhét dinh,
thong thwong 1a 01 ndm. Trwdng hop thé hét han, Khi dang nhap hé théng théng bao “Tai
khodn da hét han s dung”. Quy khéach hang st dung chirc ndng gia han/ mé khéa thé tai man
hinh dang nhap hoac lién hé véi MBS dé dwoc ho tro gia han.

Céc bwérc thuc hién dang nhap

Bwéc 1: Quy khach hang mé biéu twong trinh duyét web (Mozilla Firefox, Google Chrome,
Internet Explorer...)

Bwéc 2: Quy khach hang truy cap vao Stock24 qua dwéng dan: hitps://stock24.mbs.com.vn
Hé thdng sé& hién thi man hinh dang nhap:

&: PANG NHAP

Qu§ khach luu § tit Caps lock va
Bd gd tieng iét trrdec khi dang nhap

S6 tai khoan
mat khau:

Thii gian ché:

120 phiit

Biang nhip § Xoa trang

i hanfmir khia the B | Gusn mat khau | The ma tran bi khaa
Bwéc 3: Quy khach hang déng nhap tai khoan, bao gém céc thao tac sau:

Nhép tén déng nhép: 1a 6 ky tw cuéi cling cda tai khoan giao djch Quy khach hang

Mat khdu 1&n dau dang nhép: Méat khdu do MBS cung cép

Péi mat khdu dang nhép (yéu ciu bat budc déi véi ding nhap 1an dau bang mat khau do MBS
cép) sau khi dang nhap thanh coéng lan dau hé thdng yéu cau Quy khach hang déi mat khau
méi thay vi mat khau da dwoc cap truéc khi st dung dich vu d& dam bao tinh bao mat.

Céc buwérc 1y lai Mat khu/ Pin

Trong trweng hop Quy khach hang khéng nhé mat khdu hodc ma Pin c6 thé siv dung chirc nang

o; PANG NHAP

Quy khach luu v tat Caps lock va

B4 gb tiéng Viét tru e khi déng nhép

80 tal khodn
Mét khiu

Thol gian chd
120

phat

Déang nhip | Xéa triing

Gla hanjmd khéa th S

Quén m&t khiu | Thé ma trén bl khéa
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2

“Quén mat khau” tai man hinh d&ng nhap, MBS sé tw dong gi lai Mat khau va ma Pin mai vé sb
dién thoai hoac dia chi Email ma Quy khach hang da dang ky.

b s Quenmatkhaw oo N Lz
Quy khéch hang kich vao hé thong hién thi man hinh Khdi phuc mét khau

@; KHOI PHUC MAT KHAU
Tén dang nhap:
011228

Anh xac nhan:
] H5Y4H|

Yéu cau f Quay lai

Khach hang nhap Tén ddng nhap, Anh xac nhan (&nh xac nhan cé phan biét chi¥ hoa va chi®

thwong), chon . Hé thdng hién thi man hinh tiép theo:

- Trwong hop khach hang st dung hinh thiec bao mat ma tran thé:

&:; KHOI PHUC MAT KHAU

Nha dau tu: MNguyén Thanh Thao
Sé thé: 100GER
[B:7] [E:1] [E:5]

Matrix: lIl

Nhan két qua: & SMS © Email

YEu cau Cluay lai

- Trwong hop khach hang khéng st dung hinh thiec bdo méat ma tran thé:

@; KHOI PHYC MAT KHAU

Nha dau tu: L& Thi Mga

So tha:

CMND/H#é | |

chiéu:

Nhan két qua: CE Ermail

YEu can | Cuay lai
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Khach hang nhap gia tri ma tran thé ho&c sé chirng minh thw tly theo mét trong hai truéng hop
trén, lwa chon hinh thirc nhan két qua (nhan mat khdu méi) qua SMS (tin nhan) hodc qua Email

YEu cau

(hom thw dién t&r) ma Quy khach hang da dang ky. Chon

X&c nhan thanh céng, hé théng théng béo:

Message from webpage 5[

! E M3t khau dugc giri w& SM3/Email ma khach hang g3 d3ng ky i MBS,
L

2. Giao dich chirng khoan
Quy khéach hang chon Menu Giao dich chirng khoan, Man hinh hién thi cAc menu phu Giao
dich, Bang gia, Lich st dat Iénh, Lénh khép ché thanh toan, Danh muc CK DVTC, Xac
nhan lénh.

2.1. Giao dich

Quy khach hang vao menu phu Giao dich:

GIAD DICH CHU'NG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

Giao dich Bang gia Lich sir @at lénh Lénh khip ché thanh toan Danh muc CKDVTC  Xac nhan lénh

Menu phu Giao dich bao gém 05 néi dung chinh:
* Phan 1: D&t lénh
= Phan 2: Danh séach |énh trong ngay: Liét ké théng tin cAc |énh dat trong ngay

= Phan 3: Danh sach Iénh cho phién ké tiép: Liét ké théng tin cac lénh ngoai phién che dwoc
gl vao hé thdng ctia HSX/HNX.

* Phan 4: Gié |énh: Danh sach cac Iénh d& dwgc hoan thién théng tin nhung chwa dugc glvi vao
hé théng giao dich cta cac Sé&

= Phan 5: Bang gia: theo ddi dién bién gia cac cé phiéu trong danh muc da chon va dat lénh
mua/ban théng minh.

Chuy:
- Quy khach hang c6 th& nhan vao biéu twong [=! trwéc méi phan néi dung dé thu gon hodc
nhén vao biéu =/ & mé réng chirc nang.

- Quy khach hang c6 thé dat 1énh mua/ban tai tdt ca cAc menu cla Stock24 bang cach
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2.1.1.

x PN .
nhan chuét vao biéu twong NUA L BAN

d&t 1enh mua, phim tat “Ctrl + S” dé dat lénh ban.

hoac dung t6 hop phim tat “Ctrl +B” dé

- Khi Quy khach hang dat lénh & menu phu Giao dich, lénh trong phién sé hién thi ngay trén
phan Danh séach Iénh trong ngay, |&nh ngoai phién (sau gid giao dich) sé hién thij tai Danh
sé&ch lénh cho phién ké tiép.

Pat lénh

a. Cach dat Iénh

Céch 1: Nhan chon biéu twong m ho&c dung t6 hop phim nhanh “Ctrl + B” cho I&énh mua,

biéu twong m hoac “Ctrl + S” cho Iénh ban.

Cach 2: Dat lénh tlr phan Bang gia (vui long tham khao thém & muc hwéng dan chi tiét vé
Bang gid).

Huy IEnh Kich hoat K < 1 > 10

= Bang gia Danh muc ddutr ¥ Thém Xoda DM mac dinh MECKT MECKZ Chon

M&  Tran

Nhan chuét phai vao ma CK trong danh muc

Chon Mua/Ban

b. Cac bwéc dit 1énh

Hé théng hé tro’ Quy khach hang d&t 05 loai lénh:
Lénh mua

Lénh mua OutR: 1& 1&énh mua nhirng chirng khoan da hét room cho vay ctia DVTC, Quy khach
hang dat Iénh mua sé phai ky quy mua 100%

Lénh ban
Lénh ban OutR: la Iénh ban nhirng ma ching khoan & trang thai OutR

Lénh ban TT68: 1a Iénh ban cac ma chirng khoan & trang thai 68 (trang thai khédng dém vao
room Margin déi v&i nhirng trwdng hop: lwu ky chirng khoan, nhan chuyén khoan ching
khoan, cb tirc bang chirng khoan/quyén mua chirng khoan vé tai khoan Margin).

Chuy:

Y nghia céc nut khi dat Iénh:



*

MBS

Huwéng dén sir dung Stock24
Giri l&nh

: D& gi mot lénh vao hé théng sau khi da hoan tat cac théng tin [énh

Lap lénh

: D& 13p lai 1énh dang dét, cac thong tin vé 1énh d&t trwdc khi bAm nat nay dwoc gidy
lai toan bo. D& kich hoat tinh ndng nay, khach hang bam t6 hop phim “Ctrl + L~

Sau khi nhap day da théng tin vao cac 6 cla lénh dat, Khach hang nhan chuét vao nat “Lap
lénh”, m6i 1an nhan chudt hé théng sé ghi nhan 1 1énh dwoc gti di, hién thj trong danh sach lénh
nhw man hinh sau:

GARIY DACH CHUTHG HEOAN GIAD NCH TIEN GANCH DOCH HHAC QUAN LY TAN KHOAN

Giao dich Bhnggid Lich s 48 lénh  Lénh khép ché Bhanhitodm  Danb muc CEDVTC  3ac mhin binh

Gls 10,831 KL= ETAS5304 I AT Gle 52,1 KLz 116,071,093 GI: A LTN A Gl o KL=
- Iride 1530 (+0.11, +0.13%) Wi Dl : TO0.84 (1.2 -0.17%) ‘.‘ yER 15
& Hh rar TITT: KL LiEn b & 135 T TITE KL Lisfrs by 1] o
- m m Ot Ehleh ede trgorg that elidmg bhads
Tén TE: Lié Thi Nga{ Theriing) Safe sz 170,609 (B vi VDY)
Log G0 Tai khodn M3 CK Gid KL Thng tilin PIN Ll PIN

m Ms ¥ I oetnst v fnoc | 2ulf 00 | 21400 | e Eumm v bt | cas ot | st |

CTEP Tu van - Thueng mai - Dich Yu Dia oc Hoang Quan
T b by e HL coiled i 270 Sodrck 0

LI

= Danh sdch Bnh trong ngdy
Tongthe T el v r'f.';.a-. M CK

Wi i

ST Giinhdp Tdkwén Logl GD M3 CK KL KL khdp  Gid  Trong/ngodd phién Trang thadi Eénh tira  Sao chip Chon

B L06:EE DEAGNS1 Mud HIC 100 2.14 Trong phin hiy khip Interrgt  Sira  Sao chip
79 140605  Ddatasl Mua HOXEC 100 2,14 Trong phiin (Chi khidip Interat  Sira Sao chip
Gio lénh

: GWri 1énh da soan vao Muc “Gid 1énh” dé c6 thé tuy chon gt Iénh nhanh va glvi nhiéu
lénh khi can.

Sau khi nhap day di thong tin Iénh dat, Khach hang nhan chuét vao 6 “Gid lénh”.

Ghpo dich  Bang gid  Lich sir & Bali | Lénh kihvirp chie thanhtedm  Danh meic CHDVTC X nluin ah

(Fid LL,6TT EL: 30,890,251 GT: 308071 Gl 56617 EL:z 124,853,773 GI: ZEFRTAL LF i L] EL:
t Hs=1r ] BE [ LN e W= Drnthina: JO0.58 I: 1.46, -0.2 I"'-u} HN - D= 153
& i T ™ T EL Lign byc & 132 T 1Y T KL LiEn byc & 0 o
Tiw T L Thj Mga( Thuiing Saife muiad 600,107 {0+ VD)
Logi GD Tai khodn M3 CE Gl KL Tl':'ng BiEn PEN Lifa PIW

- e[ I o] o] ool e[ fam] =

CTCP KCM TAM TRD
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Lénh vira réi sé hién thi ngay trong Gié Iénh:

[ Gia 1anh

Trangthd  Chirkich W LosiGD  ~Chore W Tai khodn ME CK Timkiem (V0 ¥ tha CE thay dB] thitur us i kith g{?};"}j
STT  Gignhdp Taikhoan Loai GD M3 CK KL Gia Trang thai Gia tri lénh K¢ quy Kénh Kich hoat

1 14:27:09 0849451 Mua ITA 150 38 P 570,000 0 Internet Kich hoat

2 14:17:33 0649451 Mua ITA 10 a7z P 37,200 0 Internet Kich hoat

3 14:14:53 0849451 Mua HQC 100 214 P 214,000 0 Internet Kich hoat

Hily lénh Kich hoat K < 1 > 10

Khi mudn gi 1énh, khach hang kich chon ting lénh ho&c toan bd 1&énh réi nhan vao & “Kich
hoat”, I&nh trong gid sé& dwoc glri vao hé thdng va hién thi tai “Danh sach I&énh trong ngay”.
Lwuy:

Khach hang cé thé thay ddi thir tw wu tién cta cac 1énh gri vao hé thdng, vi du lénh sb 1 gl
sau lénh sb 3, bang cach di chuét kéo Iénh sb 1 xudng qua I&énh sbé 3 rdi tha:

= Gy My

Trngthdl Chirkich W LopGD  <Chge- W Tiikhodn MY K Tiew ki | 9 4 010 B8 S R el e i e B

S1T Galr' iy T khidn  Log GO M CK KL [FE] Tragng this Gidh o Wiy Ey oui K Kty hagt

H 14:27:09 D51 Mg & (k] 8 P S, 000 0 Interet Kich hog G}

2 141033 D551 M ITa 10 252 P 3,200 L1} Irvtdrret Edch hoat

3 14:14:53 D051 M HOIC 100 24 P Z14,000 0 Iritpareet Klch higd @

woveon [ | k<0 0

MHiaa

: D& x6a toan bo thong tin 1énh dang nhap va nhap lai tr dau cho lénh méi

Pat Iénh mua/ban

Tén TK: L& Thi Nga({Margin) Suic mua: 26,011,714 (Ban vi VMDY
Loai GO Tai khoin M3 CK Gid KL Ta&ng tign PIN L PIN
hua v I 05454538 W I ACE I 171 I 1,000 | 17,100,000 I ------ Giri lénh | Lap lénh | Gid lénh | x6a
NHTM A Chau
TVIé ky qut 60 % KLcothémua: 2,520 S6 dw CK: 0
\ Duw rua <hig 1énh b Gig khip o
Wi Trn R - P E B NN NN
kL3 Gia a1 KL Gig kL Gigl kL1 Gidz K 43 kL3 TH ) Thip mMua  ban
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MBS

Hwéng dén sir dung Stock24

Bwée 1: Nhan vao nuat mhoé\c m dé chon loai I&nh. Sau d6 bam chon loai giao dich “Mua”/
“Mua OutR” (v&i Iénh mua) hoac “Ban”/ “Ban OutR”/ “Ban TT68” (v&i Iénh ban).

Lap lénh | Gio lénh | Xoa

woa v [l o281 v | I I | I nsm lénh

Mua CutR

0112281 v | I I | I nem lanh

hé mua: 56 dw CK:

L3p lénh | Gid lanh | Xda

Ban OutR

TV 16 k¥ qui Ban TT68

Bwéc 2: Nhan vao 6 |— Chon :I' dwdi muc “Tai khodn” dé& chon sb tai khoan Quy khach hang muébn dat
Iénh: duéi 1 cho lénh dat trén tai khodn thwong, dubi 7/8 cho cac tai khoan dich vu Margin+/Margin. Déi
v&i cac tiéu khoan dich vu:

Sau khi Quy khach hang nhap xong ma CK sé cé hién thi théng tin: Ti 1é ky quy tai thoi diém hién tai cta
ma CK d8, phan con lai s& dwoc MBS/MB cho vay, s6 du chirng khoan cé thé giao dich

Khach hang nhap xong théng tin gia, hé théng hién thi s6 lwong chirng khoan tbi da c6 thé mua
Bwéc 3: Quy khach hang st dung chudt hodc phim Tab di chuyén qua cac 6 dé dién théng tin cla lénh

@&t nhap PIN va nhan nat! ST | g2 ooi lanh di hosc nhén nat -~ MPIEN . 52 oui nhidu 12 18nh
dang dat.

Xoa

Bwéc 4: Nhan nut dé dat lénh méi (trong truéng hop Quy khach hang s dung chirc nang lap

[énh tredc do).

D& hé tro Quy khach hang trong qua trinh dat Iénh, Quy khach hang cé thé tich vao nat “Luu PIN”, hé
théng sé ghi nhé PIN dat 1énh va Quy khach hang khéng phai nhap lai.

Tl T Lk Thi Rga(Margin) Sirc musa: 26,011,714 (B v VD)

Lige GO T khadn M3 CK Gud KL Téng tlin PN Lt BN

oo [N CEENCH N I Y MR | b ) ) Py
S

Hay Iénh/Huy Iénh nang cao:

Nhirng ltc thi trwong cé bién ddng manh ma Quy khach hang muén thay déi quyét dinh dau tw, Quy
khach hang cé thé thao tac hdy tirng l1énh, hodc hay nhiéu Iénh cling mét luc.

Trwéce khi thye hién thao tac dat 1énh Hay lénh da dat, Quy khach hang can xem bao céo két qua khép
lénh tam thoi trong phan Danh sach 1énh nhap trong ngay. Déi véi cac 1énh da dwoc khép toan bd, néu
c6 thao tac dat Iénh hay thi Iénh hiy do cling sé khéng thwe hién dworc.
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Hwéng dén sir dung Stock24

[=! panh sach Iénh trong ngay
Trang théi  Tét c3 v o M CK Tim kigm

STT Gidnhdp Taikhoan LoaiGD  MaCK KL KL Khdp Gia  Trong/ngoai phién Trang thai Kénh Sira Saochép | | Chaon
Chaon tét ¢ lénh

4102 10:20:50 0649452 Mua HPG 100 41.0 Trong phign Char khdp Internet Slra  Sao chép Bé chon 4 ¢4
1670 09:14:17 0649458 Mua LCE 400 17.1 Trong phign Chdr khdp Internet Slra  Sao chép Chon cac lénh mua
1654 031401 0649452 Mua AE 500 17.1 Tromg phign ha khdp Internet  Sra  Sao chép Chon cac 12nh ban

Huy cac Iénh d3 chon K < 1 > 5

Bwéc 1: Nhan nat I Chon trong phan Danh sach lénh nhap trong ngay dé chon tat ca cac lénh, chi
lénh mua, chi Iénh ban hoac tich chon cac Iénh mudn hay

GIAO DICH CHU'NG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

Giao dich Bang gia Lich sir ddtlénh  Lénh khip ché'thanhtoan Danh muc CKDVIC  Xac nhan lénh

Bwéc 2: Nhap Mat khdu dat 1énh (PIN) va s dung chudt nhdn nat | Xacmhdn  §& g lenh hay.

nhan h

Danh sach lénh da chon
1670

Mat khau dat [Bnhi(PIN) ELELEY

Xac nhan

Chay:

Phan hly lénh nang cao nay Quy khach hang can Iwu y khi lwa chon cac muc nhw: Chon tat ca lénh/ Bé
chon tat ca/ Chon cac Iénh mua/ Chon cac Iénh ban thi & day dwoc hiéu cac 1énh dwoc chon chi la
chon tat ca nhirng Iénh dang hién thi trén man hinh cGia Quy khach hang.

Trong trwdng hop Quy khach hang cé nhiéu trang Iénh va muébn hiy céac lénh & trang sau niva, trwéc khi
chon lénh, Quy khach hang chon tang sb dong hién thi [énh 1&n:

Vi dy nhv & man hinh nay:

= Dy e b Wby browg gy

Trangtha Tt e v ¥ M

ST febynhdp T khodn o@D MK KL ML Kk G Trong) ngod phebn Trgrsg thdi Kl Sra  San chip
4102 0300 DEAIE Mg HG 1o 410 Troreg phen e kg Irborrad Slrs  Soochip
AP0 Ocld:1lT  OeeenE Miia ACE L 17,1 Teong phelin i b terwt Sha  Sao chip
1854 Oiaf] Deedala L3 ACH 0 171 Teorg pheln e iy bt Sira  Sed chikp

[ K
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Hwéng dén sir dung Stock24

~ ity cac lénh dd chon |14 > . 2
(@] @' i [ﬂ thé hién day la trang s6 1 cla lénh va co 5 lIénh dang dwoc hién thi.

Quy khach hang cé thé stra dbdi con sd 5 nay 1én téi da 50 dé hién ra toan bo lénh ctia Quy khach hang
trong ngay va lwa chon nhitng lénh can hay.

Lénh Stra trén san HNX va HSX

Trwéc khi thue hién thao tac Stra gia/Khdi lwong 1énh da dat, Quy khach hang can xem bao céo két qua
khép lénh trong phan “Danh sach lénh trong ngay”, chi dwoc hay/stra déi véi phan khdi lwong chua
khop.

D6i v&i san HNX: Quy khach hang cé thé thuc hién sira gia hodc stra gidm khdi lwong

D6i v&i san HSX: Khi thyc hién stra gia trén Stock24, Hé théng sé tw dong hly 1énh cii va sinh ra Iénh
m&i véi sb hiéu lénh va gia méi. Khong dwoc phép stra khdi lwgng ddi véi ma CK giao dich san HSX.

. £ . SirFa X . N N
Bwéc 1: Nhan nut trong phan Danh sach Iénh trong ngay

= Danh sbch Enh troeg ngdny

Tragthé Tt ch v i fim kifim
STT  Giynhdg  Tai Khidn  Logi GD M K EL KL Ehdp Gid  Trorg nigod phidn Trang thbi Kinh Sua Sao chip Chicai
TI17  1411:10  DE<9453 Ban PaC 10 3485 Trong phedn Chd khap Intemat Sira  Sao chép

4102 12050 DE49453 Mua HPG 1 41,0 Trong pheén Chd khap Intemat San chép

1670 0%:14:17  DE49458 Mua AL 400 17.1 Trong phién i3 Iy ket Sao chép

1654 O%cl4o0l  DE49458 Mua ACE 500 17.1 Tiong pheén Chif khidp mermet  Sira Sao chép

Hiry cc g 4 chen K £ 1 > 5

Bwéc 2: Nhap gia méi vao 6 “Giad” (dbi véi ma CK san HSX); nhap gia méi hodc khéi lwvong méi vao 6
“Gia” hodc “KL” (d6i v&i ma CK san HNX), nhap ma PIN sau d6 nhan nat | 4ilénh

Tén TK: L& Thi Nga{Margin) Sifc mua: 28,075,304 (Ban vi WD)
Loai GD Tai khoan M3 CK Gia KL Tdng tién PIN Luu PIN
[ITE] \ I 0649458 ¥ I HPG I 410 I 100 I I Girilénh | Laplénh | Gi6 lénh | xéa

CTCP TAP DOAN HOA PHAT
WIE kjquin  50% KLcdthé mua: 1,360 So dw CK: 0
bat Iénh vao gi® nghi trwa

Thoi gian nghi trwva tir 11h30 dén 13h00 (theo quy dinh cla cac Sé trong tirng théi ky) gitra gidr giao dich
budi sang va bubi chiéu, cac S& dirng nhan lénh. Tuy nhién Quy khach hang van co thé dat 1énh qua
Stock24 va 1énh sé & trang thai ch®, khi hai S& tiép tuc mé cira giao dich, Iénh s& dwoc chuyén vao hé
thdng clia hai Sé.

Vao gi® nghi trwa:
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Hwéng dén sir dung Stock24

D&i voi cac 1énh nhap vao budi sang trwéc 11h30 va da dwoc chuyén vao hé thdng giao dich cta S&
giao dich, Quy khach hang cé thé thwc hién Hay/ sira 1&nh va cac 1énh nay sé & trang thai Ché hay/ Che
stra.

D&i v&i cac 1énh nhap méi trong gio nghi trwva (tr sau 11h30 dén trwéc 13h00): Quy khach hang duoc
phép hly Iénh dat trong gi® nghi, cac Iénh nhap trong gi® nghi trwwa sau do thyc hién hay sé khéng dwoc
day vao hé théng giao dich ciia S& giao dich nira.

bat Iénh ngoai gi® giao dich

Cac thao tac dat Iénh ngoai gi& giao dich twong tw nhw dat Iénh trong gio, chi khac thoi gian dat Iénh bat
dau tir 15h45 chiéu ngay hém trwdc dén 08h ngay hém sau.

Cac lénh d&t ngoai gi®» giao dich c6 thé sé bj hily néu khéng dam bao quy dinh vé giao dich, Quy khach
hang vui long kiém tra lai cac l1énh d&t ngoai gid vao dau phién giao dich ké tiép.

Thiét lap tai khoan mac dinh

Quy khach hang s dung dich vu tai chinh tai MBS sé& c6 nhiéu tai khoan véi tiéu khodn khac nhau (tai
khoan 7 s6), tai mot thoi diém néu Quy khach hang mubn d&t 1énh trén mot tai khoan nhét dinh ma khong
muén phai tich chon lai, tiét kiém thoi gian dat 1énh, Quy khach hang c6 thé Iwa chon tai khodn mac dinh
nhw sau:

Kich chon vao dong chi¥ “Thiét 1ap tai khodn mac dinh” nam & phia trén cung géc bén phai ctia man hinh
va lwa chon sb tai khodn ma Quy khach hang muén dung lam tai khoan méc dinh khi giao dich.

Thiét 1ap tai khoan mic djnh

0 Chaon thi khodn mic dinh | 0649458 @
Thibt 13p tal khodn mic &nh thanh cong

Déng

Sau khi lya chon xong tai khoan mac dinh hé thdng sé thong bao: “Thiét 1ap tai khoan mac dinh thanh
cong”.
Sau khi thiét 1ap tai khodn mac dinh xong thi truéng “Tai khodn” trong phan dat 1énh sé ludn hién thj sb

tai khodn ma Quy khach hang vira thiét 1ap. Néu Quy khach hang muédn chon tai khoan khac giao dich thi
van c6 thé chon lai binh thuwong.
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Hwéng dan st dung Stock24

2.1.2. Danh sach Iénh dat trong ngay
Man hinh liét k& 1énh va théng tin cac Iénh d&t trong ngay bao gém: STT, Gid nhap, Tai khoan,
Loai giao dich, Ma CK, KL, KL khé&p, Gia, Trong/Ngoai phién, Trang thai, Kénh, Stra, Sao chép,
Chon (Hay).

il T 6k broew ndpine
Trang thé Tét cd v M Ok Tirn kiEm

STT  Giddrihdg  Thi khodn  Logi GO MG CK EL KL Khidip Gid  Trong/mgodi phitn Trang thii Kiini Sifa  Sao dhip Chan
7117 141L10  OedSdSs Bin PaC 100 G5 Trong phién Chy ki Inteenat Sl Sao chép
4102 102050 OEdSdSE Mua HPG 100 410 Trong pheén Chy ki Inteenat Slra  Sao chép
1670 09:14:17 0640458 Mua ACE 400 17.1 Trong pheén B4 Hey Inteerat San chip
1554 0214:00 0649458 Mua ACH 00 171 Trong pheén Ch ki Interniat Sira San chiép
Wiy che Enh dichon | £ 1 ¥ 5

Thoéng tin cu thé mét sb truong:

Trong trwdng hop Quy khach hang dét nhiéu Iénh, 1énh & cac trang thai khac nhau, cac tiéu khoan khac
nhau, nhiéu ma chirng khoan khac nhau, cé thé chon loc theo trwdng Trang thai, Tai khoan hoac Ma
CK dé thuan tién theo dbi.

KL: Khdi lwong dat

KL khép: Khdi lwong CK da khép. Trong trwérng hop 1énh khép co gia khac véi 1énh dét, Quy khach hang
click chuot vao KL khép dé kiém tra chi tiét 1&énh khop.

TV 16 kyf quiiz KL c6 thé mua: S6 dw CK:

Gi khd NN NN
TB Cao Thép Mmua b arn
144,120 24 100 970

M&  Tran - T 1 5 5 . 2l ; .-. . P Téing KL

[=] panh séch I&nh trong ngay

Trang thai  Tat ¢ 4 Eﬁ"oén 13 CK Tim kigm
STT Gignhdp Taikhoan LoaiGD  Ma CK KL KL Khdp Gia  Trong/ngoai phién Trang thai Kénh Sira  Sao chép Chon
3420 094116 0649451 Mua HOQC 100 100 2,35 Trong phign Khidp Internet Slra Sao cheép
3207 093541 0649451 Mua ma 20 STT Ginhdp M3CK KLKkhdp  Gia Intemet  Sia  Sao chép
3110 09:33:50 0649451 Mua HOQC 100 ! b1 hQc 100|234 Internet Sira  Sao chép
3090 09:33:25 0649451 Mua ITA 10 3.71 Trong phién Cher khap Internet Silra  Sao chép

Huy cac lénh da chon K £ 1 > 5
Trong/Ngoai phién:
Trong phién: Iénh dat trong th&i gian phién giao dich (tir 8h — 11h30 va 13h — 15h00)

Ngoai phién: 1énh dat trwdc thdi gian hodc sau thdi gian phién giao dich, dén gi¢r giao dich dwoc day vao
hé théng.

Lwu y: Théi gian phién giao dich cé thé thay déi theo quy dinh cla hai s& giao dich HSX va HNX.

Trang thai: tinh trang 1énh Che duyét/Khép/Khép 1 phan/ Ched khép/ Ba hay/ T chéi
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Hwéng dan st dung Stock24

Cha y: Danh sach I&nh nhap trong ngay dwoc chia theo trang, méi trang mé&c dinh hién thi 05 I&énh va téi
da c6 thé hién thi 50 I&nh tuy theo sb dong lwa chon. D& xem céc trang tiép theo Quy khach hang nhéan

nat | 2. Quy khach hang nhén nat < gl quay lai cac trang trwéc hodc nhan nat K qa quay lai
trang dau tién.

2.1.3. Danh séach Iénh d&t cho phién ké tiép
Man hinh liét k& thdng tin cac Iénh dat ngoai gio giao dich chd dwoc gl vao hé thdng clha
HSX/HNX. Cac théng tin twong tw nhw Danh sach 1énh trong ngay.

2.1.4. Bang gia

Dung nhw mét bang gid trwc tuyén véi cac tinh ndng wu viét nhw sau:
= Chay trén nén tang cdng nghé maéi nén cap nhat théng tin nhanh va chinh xac.
=  C6 thé tap hop nhitng ma chirng khoan ma nha diu tw quan tdm thanh danh muc dé theo dai.

=  C6 thé chon nhirng ma chirng khoan & ca hai san HSX va HNX dé theo ddi trén cling mot bang

gia.

- Thiét 1ap Tai khodn mac dinh | Thoat
stocke2d>
Thir Tir, ngdy 04-01-2017 14:40:43 Mhanvién chdm sdc: BUi Quang Chinh Dién thoai: 0915468579 ®in Chao: 084945

J GIAD DICH CHLYNG KHOAN GIAD DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO
Giao dich Banggia Lich sy datlénh Lénh khop ché thanhtoan Danh muc CKDVTC  Xac nhan lénh

' GD: 8,499 KL: 24,545,524 GT: 241.464 GD: 42,535 KL 99,775,309 GT: 1,886.039 GD: 0 KL:

¥z TIIT: KL dong cira ¥i13iz TIIT: KL dong cira ¥0

= MuA | BAN | i thick céic trang thisi ching khod

= Bang gia Danh muc  1.Tai chinh - ngén hang ¥ Thém Xda DM mac dinh MACKT MACK2 Chon

U]

F=FYIN| 49
471,110 SHB 47

Hwéng dan tao Danh muc
Bwéc 1: Nhan vao nat! TREM g2 yy4t hien cira sd nhap tén danh muc méi

Bwéc 2: Nhap tén danh muc méi, sau dé nhan vao nit IE

Thém danh muc chieng khoan *
Nh3p t&n danh muc: ||
Ghi

Cha y: Néu Quy khach hang khéng mudn tiép tuc tao danh muc thi nhan vao nut [ @& thoat
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khdi ctra s6 Thém bang gia
Bwéc 3: BPuwa cac ma chirng khoan vao danh muc

Céch 1: Nhan vao nat | ©hen | 4& At hign mot bang cac ma chirng khoan

| Lwa chon cé phiéu Izl_
Loc theo San |-Tatca- =l
# San Ma Tén cdng ty ﬂ

[l HHX  AAA CTCP Mhua va Moi truong xanh An Phat

r HSX AAM CTCP THUY SAN MEKONG

r HSX ABT CTCP XNK THUY SAN BEN TRE

W HNX  ACB NHTM A Chau

[ H5X ACL CTCP XNK T.SAN CL-AG

[l HMX  ADC CTCP My thuat va truyen thong

[l HMX AGC CTCP ca phe An Giang

[ H5X AGD CTCP GO DANG

r HSX AGF CTCP XNK THUY SAN ANGIANG -
4 | >|_I

- Tich IF vao nhirng ma chirng khoan Quy khach hang muén thém vao danh muc theo déi
e Chom | L ) o
sau d6 nhan nat : dé hoan tat viéc thém chirng khoan vao danh muc.

MECHT MACKZ,

Céach 2: Nhap ma ching khoan can thém vao 6 bén canh danh

muc vtra tao

Tao danh muc mac dinh

Danh muc mac dinh la danh muc s& dwgc méac dinh hién thi & phan Bang gia khi Quy khach
hang vao menu phu Giao dich

1. Bau fw
Bwéc 1: Nhan vao phan Danh muc 2. Chirna khoan

1. Bau d

| a8 chon danh muc sé la danh
muc mac dinh

DM mac dinh

Bwéc 2: Nhan vao nat , man hinh hién thi théng béao tao danh muc mac

dinh thanh cong:

Windows Internet Explorer x|

L] E B4 thigt 1dp danh muc hign tai thanh danb muc mac dinkb
L

16



MBS

Hwéng dan st dung Stock24

Xé6a danh muc
Quy khach hang thwc hién xéa danh muc khi khéng muén tiép tuc theo d&i danh muc da tao.

1. DAuty -

Bwéc 1: Nhan vao phan 2. Chimng khoan | g8 chon danh muc sé x6a.

Xoa

Bwdc 2: Nhan vao nit , hé théng sé x6a bé danh muc dwoc chon.

2.2. Bang gia va cac chi sé thi trwong VNI, VN30, HNX, Upcom

Quy khach hang vao Menu phu Bang gia dé theo ddi dién bién gia chirng khoan trén thj trwong.

* Thiét l&p Tai khodn mac dinh | Thoat
stocked)>
Thik Tur, ngay 04-01-2017 14:40:43 Mhan wign charm soc: BOi Quang Chink Bién thoai 0915488579 WinChao: 064945

J GIAD DICH CHOYNG KHOAN GIAD DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD
Giao dich Banggia Lich st dat lénh  Lénh khop ché thanh toan  Danh muyc CKDVTC  Xac nhan lénh
' GD: 8,499 KL: 24,545,524 GT: 241.464 GD: 42,535 KL 99,775,309 GT: 1,886.039 GD: 0 KL:
¥ 102 TTTT: KL dong cira ¥ 132 TTTT: KL déng cira ¥0

Céch thém mai va st dung bang gia twong tw nhw phan 2.1.4. Bang gia

Bang thong tin cac chi sb thj trwong bao gdm ca chi sé HNX-Index, HN30 — Index, VN-Index,
VN30 - Index, Upcom - Index hién thij tai tt c& cAc man hinh giao dich cia MBS:

Quy khéach hang c6 thé baAm vao biéu twong ~ dé trwot cac chi sb sang trai, hodc =~ dé& trwot
sang bén phai.

Ngoai ra Quy khach hang c6 thé xem toan bé 30 ma CK ndm trong chi s VN30 ngay tai bang
gia cua Stock24 nhw sau:

GIAO DICH CHU'NG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAIKHOAN THONG TIN CA NHAN BAO CAO

Giao dich Bangaia Lich sy datlénh Lénh khé'p ché thanh toan  Danh muc CKDVTC  Xac nhan lénh

12,823,600 GT: 150.609 GD: o KL: 47,308,690 GT: 896.087 GD: 3235 KL: 12,135,923 GT: 150.866
YN30-Index: 632.70 (-1.19, -0.19%)
¥ ¥ 57 TTTT: Bong ca

@ MUA | BAN |

= Bang gia Danh muc  10.%N30 ¥ Thém Xda DM méc dinh MACKT MACKZ. . Chon

Chis thich cde trang thid ching khadnl

Durm
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2.3. Lich str dat Iénh

Quy khéach hang vao Menu phu Lich sir dat |énh dé tra ciru lich st d&t 1énh cla tai khoan.

| GIAO DICH CHIYNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TINCANHAN | BAOCAO | CHIEN LU'OC BT

Giao dich Bang gia Lich sty @it 1énh  Lénh khivp ché thanhtoan  Thiét lap canh bao  Danh muc CK DVTC

Lich str dat Iénh gilp Quy khach hang loc cac |énh da dat theo: Tai khoan, trang thai, Kénh giao
dich, th&i gian giao dich.

Tai khoan 2348891 - Trang thai ~Tat ca- - Kénh GD |-Tat ca- | L Tim kigém
& Thaihan ~Tét ca- »| © Tingay 25/08/2011 T Bénnaay 2510812011 T8 [ Excel

Sau khi loc theo cac thong tin can tra clru, Quy khach hang nhén nat dé hé théng
thwe hién thao tac loc hodc nhan nat % Bxcel dé hé théng xuét file dang Excel.

STT  Ngay  Taikhoan  Loai GD SHL 5an GD Ma CK KL Gid Gid tri Trang thai Kénh GD
1 10j02/2014 0112281 Muia 6195 HeX KTB 10 5,700 57,000 Kherp Internat
2 10j02/2014 0112281 Mua 6052 HM VD 100 13,300 1,330,000 Kherp Internat
] 10j02/2014 0112281 Bin 4793 HeX KMR 10 7,400 74,000 Kherp Internat
4 07/02/2014 0112281 Mua 6055 HeX ssl 20 22,500 453,000 Kherp Internat

Man hinh hién thj cac théng tin: Ngay, Tai khoan, Loai GD, Sb hiéu 1énh, San GD, Ma CK, KL,
Gi4, Gia tri, Trang thai, Kénh GD.

Cha y: Lich st d&t lénh khéng bao gébm céac lénh d&t trong ngay, Quy khach hang vao phan
Giao dich dé tra cu lénh dat trong ngay. Déi v&i 1énh Khédp mét phan, hé théng théng bao
trang thai “Khép mot phan”. Bé kiém tra chi tiét 1énh khép, Quy khach hang click chudt vao chiy

“Khép” hodc “Khép mot phan” dé kiém tra chi tiét.

2.4. Lénh khép ché thanh toan

Quy khach hang vao Menu phu Lénh khép ch® thanh toan dé tra ciru théng tin vé tién va
ching khoan ché nhan vé tai khoan trong cac ngay T+.

J GIAO DICH CHU'NG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

Giao dich Bang gia Lich st @t 1énh  Lénh khivp cho thanh toan  Danh muc CK DVTC  Xac nhan lénh

GD: 9284 KL: 26,619,270 GT: 259.837 GD: 45587 KL: 110,033,678 GT: 2,126.564 GD: 1} KL:
t HNX-Index: 81.53 (+0.13, +0.16%) ¥N-Index: 674.70 (+2.69, +0.4%) ' HN30-Index: 146
& T1 ¥ a5 TTTT: Pdng cira 4 120 ¥129 TTIT: Pdng cira Fyil 0

Clhi thich céc trang théi chimg khodn

Tai khoan — Al ¥ Téntaikhoan \, Tim kiém 5 Excel

Quy khéach hang chon Tai khoan dé chon tiéu khoan can kiém tra, sau d6 nhan nut
dé Stock24 thwe hién thao tac loc hodc nhan nit [ Excel dé hé théng xuét file Excel.

Man hinh hién thj cac théng tin:
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[+]©at Iénh nhanh

Tai khoan 0112281 ¥ Tén tai khoan Mguyén Thanh Thaa (Thuéng) 5 Tim kiém %] Excel

STT TK LoaiGD MAaCK  Ngay GD KL Gia TB Tong gia tri Phi Thué Tién TT Tién nhidn Mgay TT

1 0112281 Mua 551 07022014 20 22,900 458,000 637 o 458,687 0 12f0z/2014

2 0112281 Ban KMR 10/02/2014 10 7,400 74,000 111 74 a 73,815 13022014

3 0112281 Mua KTE 10/02f2014 10 5,700 57,000 g6 o 57,086 0 13f0z/2014
Trong d6:

- Péi véi léenh mua: S6 Tién TT = Gia tri mua theo ngay giao dich + Phi mua
- Péi véi lénh ban: Sb Tién nhan = Gia tri ban theo ngay giao dich - Phi ban - Thué

2.5. Danh muc CK DVTC

Quy khach hang vao Menu phy Danh muc CK DVTC xem céac théng tin vé danh muc Ching
khoan duwgc cap dich vu Margin/ Margin+ hodc danh muc DVTC khac trong ting thdi ky cha
MBS dwoc chia theo cac san HSX/HNX cho cac ma chieng khoan, va ty 1€ Margin/Margin +, han
murc vay.

| GIAO DICH CHIFNG KHOAN GIAD DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAOD

Giao dich Bang gia Lich sir dat Iénh Lénh khép ché thanh toan Danh muc CKDVTC  Xac nhan lénh

GD: 9284 KL: 26,619,270 GT: 259.837 GD: 45587 KL: 110,033,678 GT: 2,126.564 GD: ] KL:
A HNx-Index: 81.53 (+0.13, +0.16%) 1 vn-index: 674.70 (+2.69, +0.1%) A HN30-Index: 146
i 71 ¥ as TTTT: L&nh ngoai gid i 120 ¥ 129  TTTT: Lénh ngoai gid &0 o
BAN Chii thich cde trang thii chimg khodn
Loai dich vy MARGIMN W Sangiao dich - All - v M3 chirng khoan %\ Tim kiém |5€]  Excel
. _ - - - - = e = Ty 18 k¥ qui toi Ty 1&é MBS cho vay/hop Ty 18 MBS cho vay/hop
STT San giao dich Ma chirng khoan Tén chiing khoan thiu(®s) tac toi da(®e) tac thuc te(e)
1 Hex AAA gﬁéﬁhieu CTCP Mhga wa MA trudng xanh An =0 =0 =0
2 HMX ACE Cd phigu Mgin hang TMCP A Chau &0 40 40
2 HSX AMD CH phigu Céng ty cd phin Bau tu AMD GROUP 20 20 20
e HSx fil=lal C& phigu CAng ty C& phin Chigu xa an Phu &0 <40 <40
A phigu CTCP B3u tur wa X3y duhg Sao Mai tinh
=1 HEX ASM AN Giang Fo 30 o
=] HME BCC & phigu CTCP Xi mang Bim Son S0 S0 S0
Ca phigu Cang ty cf phan X3y dung va Giao
7 HEX BCE Thang Binh Duong [=11] 40 40
2 HEX BCI cd phigu CTCP B3u tur X&y dung Binh Chanh L 20 20
[=] HSx BFC C& phigu CAng ty cf phin Phan ban Binh Bign 50 50 50
10 HSx BHS CA phigu Cang ty & phin Budng Bign Hoi 50 50 50
T# |8 MBS cho wayfhop bac thore B8 dang dirgc binh br&n gia tham chigu, b 18 gidi ngdn chinh :ac s& pho thudc wao gid 33k mua cia Qui khach hang. K < T w > 2l 10

Chu y: Ti lé cho vay/hop tac tbi da la ti 1& cho vay cao nhét ciia mét ma CK theo quy dinh cta
MBS trong tirng th&i ky.
2.6. Xac nhan lénh

Quy khéach hang d&ng nhap vao tai khoan va vao Menu phu “X&c nhan Iénh” @& xac nhan lénh
giao dich va ddng th&i xac nhan théng tin gidi ngan.

GIAD DICH CHINNG KHOAM GIAD INCH TIEN
Gigo dich  Bdng gl Lich sir 43 Mok Lénh khép ché thanh todn  Dand mie €K DVTC

G 9284 KL 6619270 GI: Z59.837 G 45587 KL 110,033,678 GT: 2126564 GO o KL

i Tl ¥ a5 TITT: b mgi (i i 170 ¥ 129 TITT: L nagin s gy’ iD LE]
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2.6.1. Tim kiém lénh giao dich theo nhu cau
Bwéc 1: Chon thong tin vé 1énh giao dich theo nhu cau tim kiém tai cac trwong (tai khoan/ loai
Iénh/ loai xac nhan...)

¥ac nhéan lénh

MBS TB: MBS cung cap tign ich X&c nhén IBnh d8i wéi cée 1&nh giao dich trén ti khodn thuing va ti khodn giao dich ky guy cla Quy KH theo HEUG =6 000003201 BMBSHBUR higu
g tir ngdy 020032016 dén nggy 31012/9939,

S6TK — Al - ¥ Losixécnkén  Chura ke nhdn ¥ Losiknh T4t ca- ¥ ., Timkiém

TTlérh ~Tited- W Tirngdy 01022016 70 Bénngay 1o O wmsck | In bio cio

Bwéc 2: Tich chon nat ™™ Hé théng hién thi bang danh séch I&énh giao dich twong (rng
v&i nhu cau loc.

¥ac nhan l&nh online

58 TK - All - ¥ Logixacnhén  Chua xdc nhin ¥ Logilénh - Tét cé- v v Tim kiém
TTIénh ~Tét ca- v Tirngdy mAzeots  [3 pénngay 25012006 8 mack 5] In phigu Iénh
Ngay dat = 1G dat San = Loai a = - - o - L - .
STT 1énh S HL lénh GD 56 TK ith M3 CK KL dat Gia dat Trang thai lénh Loai xdc nhan Thii gian xac nhan
1 25/12f2015 4545 135305  Hosx 1234561 Mua WIC 1,000 422  Khdp todn bd Chura xac nhan
2 30/12/2015 4480 133222 HSY 1234568 Ban  KSA 1,000 53 Khdp todn bd Chufa xac nhdn
3 30/12/2015 4482 133238 HMX 1234568 Mua | WKC 1,000 108  Khdp todn b Chuta xic nhén

Lwu y: Trong danh séach Iénh sé& hién thi théng tin cGa tit ca cac lénh giao dich
(mua/ban/stra/hty) trén tai khoan thwong/ky quy cia Quy khach hang dwoc dat qua nhan vién
kinh doanh cia MBS thwc hién (ngoai trir dat qua Contact24).

2.6.2. X4c nhan lIénh giao dich

Bwéc 1: Chon Iénh giao dich mudn xac nhan

= Xé&c nhan tirng Iénh giao dich

STT Ng%f]ﬁét S8 HL T%fﬁt 9&;‘ 58 TK I%';?]' M3CK KLdit Giddat Trangthailénh  Loaixacnhan  Th gian xac nhan

[ 1 25/12/2015 4545 135305 HSX 2808668 Mua | VIC  LOO0 422  Khdp toinbd Chufa e nhdn [ ]
2 E1/2015 4480 133222 HSK 2608666 Ban  KSA  LOD0 5.3 Khdp todnbd Chia xac rhan
3 3012/2015 4482 133238 HMY 2808666 Mua  WiKC L0000 10.8  Khdp todnbd Chifa xéc nhdn

Tich chon tumg lénh

Tich chon vao & twong ng véi lénh giao dich muébn xac nhan
= Xac nhan tatca

Tich & chon tét ca I&nh giao dich. Hé théng mé&c dinh tich chon tat ca céc lénh & trang thai “chwa
xac nhan” trong bang danh sach.
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CHUNG KHOAN MB Hwéng dan st dung Stock24
Ngay dat = TG dat San = Loai = = - . - . L - .
STT Iénh S HL Iénh oD S0 TK 1énh Ma CK KL dat Gia dat Trang thai lénh Loai xac nhin Thai gian xac nhan
1 25f12{2015 4545 13:5305 HS¥ 2808668 Mua WIC 1,000 42,2 Khdp todn bd Chura xac nhdn
2 30f12/2015 4480 133222 HS¥ 2808668 Ban k54 1,000 5.3 Khdp todn bd Chura xac nhdn
3 30f12/2015 4482 133238 HMx 2808668 Mua WKC 1,000 10,8 Khdp todn bd Chura xac nhdn

Tich chon xac nhan "Tat cd”

Bw&c 2: Xac nhan lénh giao dich da chon bng cach:

Tich chon vao 6 “Téi déng y va xac nhan céac |énh giao dich trén la dang theo yéu cau cua
toi”.

Tich nat “Xac nhan”

sty NORYASt  opam  TRAS AN sk 18 MAECK KLGSt GIAASt TrongthSilEoh  Loaixdcnhin  Thii glan xéc nhin
1 02/03/2016 4430  10:18:03  HSX 0645231  Mus  EHS 100 180 HiyMhsoo Ko Fuss xbe rssn -
2 08/O3[2016 4522 10:15:08 HSX 0645231 Mua s 100 186 Khdp todn bd Chusa xbe ribdn Y
3 09/03/2016 3433 09:49:48 HSX DEAS231 Muas BHS S0 17.8  Hiyxhiéog khip hara x&c nhin
“ 090372016 3439 09:49:57 HSX 0645231 Mua BHS S0 17.7  Hiyhing khap Chusa x&c nihsn
S 10/03/2016 6482 13:44:07 HSX 0645231 Mua EBHS S0 18.3 Khap tosn bS Thasa x&c rdle
6 11/03/2016 S054 10:48:S1 HSX 0645231 Mus s S0 18.3 Khép todn bd Ohara x&c thsn

Khdch hang SBry yvirs cdc thEng tin & trém va xéc mbdn ring cédc Fnk pieo dich trén Sy Rupc thre MG BOI nhdn vidn cde MBS 5 ding theo yéu cfu cda Ahdch Nang o3 18 MES
QUa Pt trong CEC Hnk Ehirc nhuwr FIGn thogl, fax, emai, chat ... trwrdc thérs diem o&c IEnk Ia0 dich nly Rrore e Dign.

e ac L AL
Kidet Mdng tei Sdy xdc nhin r}r.v,i.sé e n Qidi npdn theo tirng rpdy Sugre MBS thEng DI 005 Khdeh Mang HERD GUE ernail VAol SMS viFholc cde phuwong thire khic oo MBS trien
ARai tirng thivs ky. KhIch hang Lai S8y nbEn nor v cam K&t thanh todn cho MES viVhodc Ban thir Ba b 1ér quan todn b cde nghia v LS chink phit sink tir Két qud Atép Fnk cba
cdc glao dich EF Qugre Khach hing xdc rhdn tai phldn Xac nhidn Gnk & trén

CXaéc thll gial ngan va nhan ng >

(¥ Tél Gong ¥ va xie nhin théng tn tal diy 13 chinh xac va Ming theo thoa thudnyéu ciu cia 164 wot MBS, | v xécahin
’ - b ]

[
2.1 Tich chon 2 2. Twch chon

Lwu y: Khi x4c nhan 1énh, Quy khach hang x4c nhan céc théng tin vé 1&énh giao dich ddng thoi
xac nhan céac khodn no va cam két thanh toan cho MBS va/hoac Bén thr ba c6 lién quan toan
bd cac nghia vu tai chinh phéat sinh (néu cé) tir két qua khép 1énh cla céc giao dich da dwoc
Quy khach hang x&c nhan tai phan Xac nhan Iénh giao dich. Chi tiét sb tién giai ngan theo tirng
ngay dwgc MBS thdng bdo téi Quy khach hang théng qua email va/hoac SMS va/hoac cac
phwong thirc khac do MBS trién khai tirng thoi ky.

Xac nhan thanh coéng:

Hé théng théng béo:

stock24.mbs.com.vn says:

Quy khach d3 ¥ac nhan I8nh thanh cdng

Prevent this page from creating additional dialogs.

0K
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Lénh giao dich vira dwoc xac nhan sé chuyén trang thai tr “chwa xac nhan” thanh “da xac nhan” trong
danh s&ch Iénh (hién thi kém thi gian xac nhan). O tich chon twong (rng v&i Iénh nay duoc 4n mo, Quy
khach khong thé thay dbi lai trang thai xac nhan.

ST ”g%‘:ﬂ'fét S& HL T%fﬁt oo
1 25/12/2015 4545 135305 HSK
2 0I5 4409 13209 HK
3 A0S A4E0 133222 HSK
4 A0S 4482 133238 HIK

56 TK

2808668

2808668

2808668

2808668

Loai
lénh

Mua
Mua
Ban

Mua

Ma CK KL dat Gia dat Trang thai lénh Loai xac nhan Thini gian xac nhan
WIC 1,000 42,2 khdp todn bd B3 xac nhan 25/01/2016 17:17:22
WKC 700 105 Hiy/Khing khdp B3 wic nhdn 25/01/2016 15:08:30
[4=7) 1,000 5.3 Khdp todn bd B3 xac nhan 25/01/2016 17:17:22
WkC 1,000 108 Khdp todn bd B3 xac nhin 25/01/2016 17:17:22

2.6.3. In béao cao xac nhan lénh giao dich

Bwéc 1: Lwa chon cac trwong thdng tin can xuét b4o céo theo nhu cau

[=]pat Iénh nhanh

Xac nhan l&nh online

(Lua chon cac trugng thong tin can xuat bao cao j

56 TK - Al - ¥ Logixdcnhdn  Chua xéc nhdn vy Loailénh Tt c&- \ J s Tim kiém
TT Iénh Tht ci- v Tirngay mizoms T8 pénngay ampoms T wmack
Sp— [ a2

Xdc nhan l&nh online

S8 TK - Al - w  Loaixdcnhdn  Chuwa xdc nhin vy Loailénh ~Tét &  J v Tim kiém
1T lénh Tét cde v Tirngay g2 T Bénngay woanme T wack

Bw&c 2: Click chon nat “In bao cao” trén man hinh giao dién “Xac nhan Iénh online”

- Hé théng xuét ra bao c4o xac nhan lénh giao dich ctia khach hang (dang file Excel), vi du

nhw sau:
BAO CAO XAC NHAN LENH GIAO DICH

s6 TK: 1234568

Tir ngay: 111212015

Pén ngay: 27i01/2016
STT Hoay aat 1enh S HL TG aatienh San GD SETK Loai 1enh Y KL aat Gia aat Trang thai 1enh Loai xac nhan
1 24/12/2015 2909 13:11:18 HSX 1234568 Mua HBC 10,000 18.8 Khop toan b Chua xac nhan
2 28/12/2015 5451 14:42:25 HINX 1234568 Ban VT 10,000 232 Huiy/Khang khop Chua xac nhan
3 30/12/2015 2717 10:02:07 HSX 1234568 Ban vCB 5,000 44.8 Khop toan b Chua xac nhan
a 30/12/2015 2826 10:07:00 HSX 1234568 Ban HBC 10,000 19.3 Khop toan b Chua xac nhan
5 30/12/2015 3581 10:53:50 HIX 1234568 Ban VT 5,000 235 Khip toan b Chua xac nhan
& 30/12/2015 3664 11:00:04 HIX 1234568 Ban VT 5,000 235 Khip toan b Chua xac nhan
7 30/12/2015 5386 14:27:39 HSX 1234568 Ban ITD 10,000 18.1 Huiy/Khéng khép Chua xac nhan
& 31/12/2015 1616 9:21:55 HEX 1234568 Mua HBC 10,000 1a Khop toan b Chua xac nhan
a 31/12/2015 5813 14:20:07 HEX 1234568 Mua REE 10,000 252 Khop toan b Chua xac nhan

Giao dich tién

Sau khi dang nhap vao Stock24, Quy khach hang chon menu “Giao dich tién”, man hinh hién
thi cac menu phu: Chuyén khoan néi bd, Chuyén khoan ra ngoai, Chuyén khoan ra MB,
Lich str chuyén khoan, ng trwéc tién ban, Lich s teng trwérc tién ban, Hop tac kinh

doanh.

- Lwu y: Chirc nang Chuyén khoan ndi bd, chuyén khodn ra ngoai, chuyén khoan ra MB,
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Hop tac kinh doanh khéng ap dung cho céc tai khoan st dung dich vu “Tai khodn nha dau
tw” (ATS).
3.1. Chuyén khoan ndi bo

Chirc n&ng nay giup Quy khach hang chuyén tién téi cac tai khoan giao dich chirng khoan khac
tai CTCP Chirng khoan MB.

Quy khéch hang chon menu phu Chuyén khoan néi bo:

GIAO DICH CHYNG KHOAN [SL.GL IR GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD CHIEN LUQC BT

Chuyén khoan ndibé Chuyén khoan rangoai Chuyén khoanraMB  Lich si¥ chuyén khoan Ungtrwdctienban Lich st UT tién ban  Hop tac kinh doanh

Bwéc 1: Nhap théng tin giao dich chuyén tién noi bo

Quy khach hang lwa chon sb Tai khoan chuyén, st dung chuét hodc phim Tab di chuyén qua
céac trwdng dé nhap céc théng tin sau:

S6 tai khoan chuyén (Sé tai khodn bao gdm 7 ky tw): Quy khach hang bam chuét vao 6 “TK
chuyén” dé lwa chon mét trong cac tiéu khoan chuyén tién.

S6 tai khoan nhan (Sé tai khoan gdm 07 ky tw): Khi chon sé tai khodn nhan, hé théng sé hién
thi tén cha tai khoan nhan, Quy khach hang can dbi chiéu lai thdng tin ddm bao chinh xac.

Lwu y:
- Tai 6 “TK nhan”, hé théng dang hién thj s&n céc tiéu khoan cta chinh cha.

- Néu khach hang mudn chuyén tién sang tai khoan ctia khach hang khac tai MBS, xin vui
long vao tab “THONG TIN CA NHAN/ TT nguwoi thu hwéng” dé dang ky thém tai khoan
nhan (Xem hwéng dan tai muc 6.2. Théng tin ngwei thu hwéng).

- TH khach hang dang ky hinh thirc bao méat capcha hoac dung ma tran thé nhwng dang ky
tai khodn thu hwdng mac dinh sé khéng cé chlrc nang tao théng tin nguwdi thu hwéng noi
b trén Stock24.

- Quy khéach hang chi can thyc hién déng ly tai khodn nhan mét 1an, hé théng sé lwu dir liéu
vao danh séch tai khoan lwa chon cho céc lan thyc hién tiép theo.

- Khi chuyén khoan néi bd, néu tai khodn nhan la tai khoan cé s dung dich vu tai khoan
nha dau tw (ATS) thi giao dich sé& khéng dwoc thuc hién, hé thdng bao “Chuyén khodn
khéng thanh céng: ATS_ACCOUNT_ERROR”

Noi dung: Nhap néi dung chuyén tién, Quy khach hang lwu y st dung font chir Unicode hoéc
tiéng viét khong dau, khong st dung cac ky tw dac biét nhw dau _, &....
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GIAD DICH CHIFNG KHOAN GIAD DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Chuyén khoan néibé  Chuyén khoan ra ngoai  Chuyén khoan raMB  Lich siv¥ chuyén khoan (Fng triréc tién ban  Lich stv UT tién ban  Ho'p tac kinh doanh

GD: 9284 KL: 26,619,270 GT: 259.837 GD: 45587 KL: 110,033,678 GT: 2,126.564 GD: 1] KL:
1 Hux-Index: 81.53 (+0.13, +0.16%) 1 vi-index: 674.70 (+2.60, +0.4%) 1 HnEo-Index: 146
& T1 ¥ 95 TTTT: Lénh ngoai gi& i 120 ¥ 129 TTTT: Lénh ngoai gi& Fyil 0

| BAN | Tl thich cde trang thai chiing khod

Burdc 1: Nhap liéu

Hoan thanh chi tiét thanh toan

Maay GD 040172017

TK chuy&n * 06460558 v Tén chi TK MGLYEN AN SOM(Marging

Sd tign * 100,000 Tign mat hién tai 544725 Tign mat co thé rit tdi da 544 725
TK nhan * 0646051 ¥ .. TénchuTk FGLUYEMN WAN Z0M - 1

MEi dung * chuyen tien

Chuyehn tign thanh todn I3 Margin/BCC+

&l Chuy&n X Hury 2 Quaylai

(*1 Cac thing tin bat budc
Luru s Quy khéch wui léng str dung Fonk Uricode hodc Héng Yigt khdng d&u

Cac trwong théng tin c6 danh dau * la trwdng thong tin bat budc phai dién.

(A Hiy

Chon nut | hé théng quay lai bwéc 1.

Chon nut |@ Quay lai | hé théng tré vé man hinh Lich st chuyén khoan

Quy khach hang bam el chovn e théng sé co thong bao

Théng bao

@Wi lang kidrn tra lai chi tiét giao dich trudc khi thue hign

Bing

Sau khi kiém tra chinh xac cac théng tin da nhap, Quy khach hang chon nut

il Chuyén |, hé théng sé& yéu cau Quy khach hang nhap Pin (Quy khach hang d&ng ky bao
mat Captcha) hodc Pin va ma tran thé (Quy khach hang dang ky bdo mat bang thé).
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GIAD DICH CHYNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAIKHOAN THONG TIN CA NHAN BAO CAD

Chuyén khoan néibé  Chuyén khoan rangoai Chuyén khodnraMB  Lich st chuyén khoan Ung trwérc tién ban  Lich st UT tiénban  Hop tac kinh doanh

GD: 9284 KL: 26,619,270 GT: 259.837 GD: 45587 KL: 110,033,678 GT: 2,126.564 GD: 1] KL:

Li

¥ 95 TTTT: Lénh ngoai gi&’ ¥ 129 TTTT: Lénh ngoai gid YO0
B MUA | BAN | Clt thich odz trang thii chibng khodn

Buidic 2: Kigm tra

Hay ®ac nhin chi tiét thanh toan

Mgay GD 04012017

TK chuygn * 0646058 v Tén chi Tk MGUYEN WAN SOM(Margin)

54 tign * 100,000 Tign mat hién tai 544725 Tign mat cd thé rit t8i da 544,725
TE nhan * 0646051 ¥ .. TénchoTk MGUYEM WAN SOM - 1

MNEi dung * chuyen tien

ChuyEn tign thanh toan 13 Margin/BOC+
[a:4] [C:1] [D:2]
PIN Ma tran thé

l&d Thuc hign &l Thay dai @ OQuay lai

(* Cc thang tin bit budc
Luu 4 Quy khach wuilng sir dung Font Unicode hodc tigng viér khdng dau

Bwéc 2: Xac nhan giao dich Chuyén tién ndi bo.

Trong trwdng hop Quy khach hang muén stra lai théng tin giao dich chuyén tién thi nhan nut

|Lﬂ Thay dai |

, hé théng sé quay tré lai bwédc trwdc khi nhap Ma tran thé va PIN.

@ Quaylai

Néu nhén nit , hé théng tré v& man hinh Lich st chuyén khoan

i Thyc hign

Néu mudn hoan tat giao dich chuyén tién, Quy khach hang chon | Hé théng sé

hién thj théng b&o x&c nhan giao dich thanh céng:

Khi d6, giao dich chuyén khoan néi bd cia Quy khach hang sé c6 hiéu lwc ngay lap téc (tién da
dwoc ghi gidm trén tai khodn chuyén va ghi tang trén tai khoan nhan)

Chu y: Thoi gian Chuyén tién ndi b hién nay MBS ap dung cho tat ca cac ngay trong tuan ké ca
ngay |& chd nhat (24/7).

Chuyén tién thanh toan 1ai Margin/BCC+: Quy khach hang tich vao “Chuyén tién thanh toan lai
Margin” d& chi déng thwe hién trd 1ai/ ng Margin néu tai khoan c6 dw no’ Margin/Margin +. Quy
Quy khéach hang c6 thé s dung chirc nang nay dé thanh toan lai/dw ng Margin/BCC+ trudc gidy
MBS chay thu no. Tién sé dwoc thu 1&i Margin trwéc, sau do sé thu dén géc.
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GIRO DICH CHUNG KHOAN | GO DICH TIEN m QUAN LY TAI KHOAN THONG TIN CA NHAN m

Clindn khodn ndibo  Chuyde khodn rangodi  Chisén khodnra MB  Lich sir chuyén khodn  Ung trude tién bdn - Lich sir UT tién ban  Hop tac kinh doanh

GD: 321 KL: B401,546 GT: 86.358 GD: 15882 KL 32,842,130 G1: 630205 GD: o0 KL
‘ H\X-Index: 81,32 (-0.21, -0.26%) ‘ VN-Index: 673.59 (-1.11, -0.16%) ‘ HNG0-Index: 14t

AS Y74 T KL Lién tyc % vil4 T KL Lsén tc AD Yo

+ m Chi thich cde trgng thin chieng khodr
Budic 1: Nhip Wu
Hodn thanh chi Bt thanh todn

Ngady GD 050172007
TK chuyén * 0643451 A 4 Tén chi TX LE THI NGA(Thurdng
séuén * 100 000 Tiin mat hadin tai 500001 Tign mat c6 thé rittdi da S00 001
TK nh3n * 0645458 A 4 Tén chd TX LE THINGA- 8
NGi dung * 1t margn

@r}uy{n 10 tharh todn i Maon/BCC+
Wl ChuyEn A Hiry @ Quayly

8¢ thing tn bl b

Quy Bhach vul e s dung font Unicode hode béng Vst khing dbu

3.2. Chuyén khoan ra ngoai
Chlrc nang nay gip Quy khach hang thuc hién chuyén tién tdi tai khodn c4 nhan mé tai ngan
hang.

Quy khach hang chon menu phu Chuyén khoan ra ngoai.

GIAODICH CHONG KHOAN  [RCIUICRIE'MI GIAO DICHKHAC | QUANLYTAIKHOAN | THONGTINCANHAN | BAOCAO | CHIENLUOCBT

Chuyen khoan ndibd - Chuyén khoan rangoai  ChuyenkhoanraMB  Lich st chuyénkhoan Ungtrwdctienban Lich siv UT tienban  Hop tac kinh doanh

Bwéc 1: Nhap thong tin giao dich chuyén khodn ra ngoai:

Ngan hang lién két: La ngan hang ma CTCK két néi/hop tac dé thwc hién cac giao dich chuyén
tién theo yéu ciu cla khach hang théng qua hé théng thanh toan lién ngan hang.

Khéch hang lwa chon ngan hang lién lién két (két ndi trwc tuyén) Ia ngan hang BIDV
Ngan hang lién két  Ngén hang TMCP Déu tur va Phat trién Viét Nam (BIDV) v

Quy khéach hang chon Tai khoan, sau d6 nhap sb tién can chuyén (Lwu y: Sé tién khéng nhap
d&u phay, dau chdm hay d4u cach).

Tai khoan nhan: Quy khach hang bdm chon trong sé nhirng tai khoan thu hwéng da tao hodc

bam vao ddu " bén canh, hé théng sé hién thj thong tin tai tab “Théng tin ngw®i thu hwéng”
dé& quy khach hang xem chi tiét. Tai khoan thu hwéng c6 thé dwoc tao béng 2 céch:

Cach 1: Quy khach hang dang ky tai khoan thu hwéng tai quay giao dich cia MBS. Tai
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khoan thu huéng cé thé 1a tai khodn chinh chi ho&c tai khoadn cla ngwdi khac.
Céach 2:

- Quy khach hang cé thé vao menu Théng tin cA nhan, chon menu phu TT ngwdi thu
hwéng, sau dé thuc hién thao tac thém, stra hodc xda tai khodn thu hwéng (Vui Iong xem
chi tiét trong muc 6.2. Théng tin ngwi thu hwéng). Tai khoadn thu huéng sé dwoc mac
dinh trung tén véi chd tai khodn chirng khoan tai MBS, Quy khéach khéng thé thay ddi
théng tin nay.

Sau khi chon tai khoan nhan, hé théng hién thi théng tin “Tén cha tai khoan”, “Tai ngan hang’.
Tai muc “Chi nhanh”, Quy khach hang chon chi nhanh ngan hang trong danh sach ma hé théng
cung cap.

GIAD DICH CHYNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAIKHOAN THONG TIN CA NHAN BAOD CAO

Chuyén khoan ndi bé  Chuvén khoan rangoai  Chuyén khoanra MB  Lich st chuyén khoan Ung trwé'c tiénban  Lich st UT tiénban  Ho'p téc kinh doanh

GD: 5,370 KL: 14,098,239 GT: 152.031 GD: 27,490 KL: 61,356,974 GT: 1,241.798 GD: 1} KL
‘ HNX-Index: 81.36 (-0.17, -0.21%)) t ¥N-Index: 675.53 (+0.83, +0.12%) HN30-Index: 14t
& 56 ¥ 85 TTTT: KL Lién tuc & 100 ¥ 125 TTTT: KL Lién tuc &0 ¥0

| BAN | Clhl shvich cdc erang thii chiing khodr

Buidc 1: Nhip ligu

Hoan thanh chi tiét thanh toin

Ngay GD 05012017 mgan hang ligén ket Mgén hang TMCP Béu tr va Phat trién Wigt Marn (BIDV) A J
TK chuy&n  * 0112281 v Tén chi TK MGUYER THAMH THAO{Thu: &ng)
Sotien  * 100,000 Tign mat hién tai 38316 TiEn mat cod the rot tdi da 39,316
Phi tam tinh 11,000
TK nhan  * 711256426753 ¥ .. TénchiTk Mguyen Thanh hai
Tai ngan hang Mgén hang TMCP Cang Chi nhanh NHTMCP CONG THUONG WIET MAR - HA NOI v
. o --Chaon--
Bia chi Ha M HHTMC G THUOMG WIET NAM - HA NOI
_ - NHTMCP CONG THUONG-CN THANH PHO HA MNOI
M&i dung  * chuyen tien MNHTMCE CONG THUOMG-CN DOMG DA - HA RO

MNHTMCP CONG THUCONG-CM BA DINH - HA NOI
MHTMCP COMNG THUOMG-CHN CHUONG DUCNG-HARNOI
MHTMCP COMNG THUOMG-CH DOMG AMH - HA NOI
(Theii gian giao dich: qua lign ket BIDY: 8-16h, qua lién ket MB: 6-1 TP CONG THUOMG-CN THARNH ¥UAN -HA MO
(*): Cac thiing tin bt bufic MHTMCP CONGTHUONG-CM MAM THANGLONG-HANOI
L Qui khach vui lang sir dung font Unicode hodc HEnG YIEE K NHTRCP CONG THUONG-CHN BAC HA MOl -Ha, KO
BIHTRACE CORIS THEIORIG-CR DORES HARMOT -HA RO

I chuyén K Hiy & Quaylai

Quy khach hang nhan nat Hay g8 nhap lai théng tin chuyén khoan ra ngoai, nhan nat

== I = , . 2
& Quay lai hé thong sé quay vé muc “Lich s chuyen khoan”.

| chuy&n .
Quy khach hang bam hé thong sé c6 thdng b4o:

Thong bao

@vm lGng kigrm tra 13l chi tiét giao dich trdc khi thwe hign,
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. ] o o R i1 Chuyén
Sau khi kiém tra chinh xac cac thong tin da nhap, Quy khach hang chon

Bwéc 2: Xac nhan giao dich Chuyén khoan ra ngoai

GIAD DICH CHI'NG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAIKHOAN THONG TIN CA NHAN BAO CAQ

Chuyén khoan nibé  Chuyén khoan rangoai  Chuyén khoan ra MB  Lich si¥ chuyén khoan (Png trwéc tién ban  Lich siv UT tién ban  Ho'p tac kinh doanh

GD: 5,603 KL: 15,198,289 GT: 157.656 GD: 28,595 KL: 63,504,495 GT: 1,267.084 GD: 0 KL
‘ HNX-Index: 81.37 (-0.16, -0.2%) ‘ HN30-Index: 14¢
¥ 88 TTTT: KL Lién tuc ¥ 122 TTTT: KL Lién tuc ¥a

EN et thick chc trgng thii chitag khods

Burdc 2: Kigm tra

Hay xac nhan chi tigt thanh toan

Mgay GD 05012017 MWgan hanag lign ket Mgan hang TMCP Béu tw va Phat tridn Vigt Nam (BIDY) v
TK chuy&n  * 0112281 v Tén chu TK NGUYEM THANH THAOThurdtng)

Sd tign  * 100,000 Tign mat hién tai 39316 Tign mat cd the rot tdi da 39,316
Phi tam tinh 11,000

TK nhan  * 711256426753 ¥ .. TénchaTk Mguyen Thanh hai

Tai ngan hang Mgdn hang TMCP Cdne Chi nhanh MHTMCP CONG THUDNG WIET MNAM - HA NOI v
Dia chi Ha Mdi

Mdi dung  * chuyen tien

[8:7] [F:1] [G:4]
PIN Ma tran thé

[&d Thirc hién & Thay dsi & Quay lai

(Théi gian giao dich: qua lign ket BIDY: 8-16h, qua lién k&t ME: 6-15h)
(*3; Cac thang tin bat budc
Luru v Quy khach wui long sir dung Font Unicode hod: tiéng Yiét khdng dau

Sau khi nhap xong ma PIN va Ma tran thé, Quy khach hang chon “Thay déi” dé nhap lai thong
tin giao dich chuyén khoan, hodc chon “Quay lai” d& thoat khéi chirc ndng Chuyén khoan ra
ngoai.

Dé hoan tat giao dich chuyén khoan ra ngoai, Quy khach hang chon “Thwe hién”, man hinh hién
thi théng bao xac nhan giao dich thanh céng.

Khi d6, s6 tién chuyén va phi chuyén khodn twong (rng sé dwoc phong tda dé chd thuwc hién.
Quy khach hang vui l1dng theo déi trang thai giao dich chuyén khoan ctia minh trong muc Lich st
chuyén khoan.

- Dbi v&i chuyén khoan ra ngan hang ngoai hé théng MB, hién tai theo quy dinh ctia MBS,
Quy khach hang thwc hién trwéc 16h ngay giao dich.

- MBS da két ndi truc tuyén véi Ngan hang MB, vi vay chuyén tién ra ngan hang MB sé
theo thodi gian thwc (real time) va khong gi¢i han thoi gian thwe hién (Xem chi tiét tai
Chuyén khoan ra MB).
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- Phi chuyén khoan chi 1a phi tam tinh, MBS thu theo biéu phi cGa ngan hang va cia MBS
duoc théng bao theo tirng thoi ky trén website. Khi chuyén khoan thanh céng, Quy khéach
hang cé thé vao Lich s chuyén khodn hodc Sao ké tién dé tra ctru phi chuyén khoan chi
tiét.

- Khi thuc hién chuyén tién ra ngan hang, Quy khach hang phai thyc hién chuyén sb tién
I&n hon hoac bang sb tién ti thiéu, va nhé hon hodc bang sé tién tbi da theo quy dinh
cla MBS tirng thoi ky.

3.3. Chuyén khoan ra MB

Chirc n&ng nay gidp Quy khach hang thwc hién chuyén tién online t&i tai khoan ca nhan mé tai
ngan hang MB.

GIAO DICH CHIFNG KHOAN (eI NeR1 ="M GIAO DICH KHAC QUAN LY TAI KHOAN THONGTIN CANHAN | BAOCAO | CHIENLUQC BT

Chuyén khoan néibé  Chuyén khoan ra ngoai Chuyeén khoanra MB  Lich st chuyén khoan Ungtrwdoctiénban Lich st UTtiénban  Hop tac kinh doanh

Quy khach hang chon menu phu Chuyén khoan ra MB.
Bwéc 1: Nhap théng tin giao dich chuyén khoan ra MB:

Quy khach hang chon Tai khoan chuyén, sau dé nhap sb tién can chuyén (Lwu y: Sé tién khong
nhap dau phay, dau chdm hay d4u céach).

Tai khoan nhan: Chon trong s6 nhirng tai khoan thu hwéng tai ngan hang MB da tao. Théng tin
tai khoan thu hwéng: cé thé tao bang 2 cach nhw da gisi thiéu tai muc 3.2 Chuyén khoan ra
ngoai.
Chu y:

- Sb tai khodn ngan hang khong s dung dau cach, dau chadm. Néi dung chuyén tién chi st
dung tiéng Viét khdng diu va khong s dung cac ky tw dic biét nhw: “.*-...,,

Sau khi chon tai khoan nhan, Quy khach hang nhap néi dung chuyén tién:
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GIAD DICH CHU'NG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

Chuyén khoan néibé  Chuyén khoan rangoai  Chuyén khodnraMB  Lich st chuyén khoan (ng trwéc tienban  Lich st UTtiénban  Hop tac kinh doanh

GD: 7,793 KL: 21,640,626 GT: 216.962 GD: 38,147 KL 86,247,187 GT: 1,742.086 GD: 0 KL
', HNX-Index: 81.30 (-0.23, -0.28%) t VYN-Index: 674.84 (+0.14, +0.02%) HN30-Index: 14¢
i 65 ¥ 95 TTTT: KL Lién tuc & 106 ¥123 TN KL Lién tuc a0 ¥a

E MuA | BAN | Clats thich odic trang thii chimg khodx

Buidic 1: Nhap liéu

Hoan thanh chi tiét thanh toin

Ngay GD 0501/2017
TK chuy&n  * 0112281 v Tén chi TK MGUYEN THAMH THAQ(Thuéng)
54 tign  * 100,000 Ti&n mat hién tai A2B16  Tign mat oo the rat t8i da 42 516
Phi tam tinh 7.700
TK nhan * 0090100361007 W .. TénchoTK WGUYEN THANH THUY
Tai ngdn hang Mgén hang TMCP Qua Chi nhanh S Giao dich Bia chi Ha Mdi
Mii dung  * ct
= chuygn A Huoy 2 Quaylai

(*): Cac théing tin bt budc
L 4 Quy khach vui long s dung Font Unicode hodc tigng vigk khdng dau wa khdng sir dung cac ky by d8c bigt (@, &,%, O,/

Quy khach hang nhan nat “Hay” dé nhap lai théng tin chuyén khodn ra MB, nhan nut “Quay lai”
dé thoat khdi giao dich chuyén khoan ra MB.

Sau khi kiém tra chinh xac cac thdng tin da nhap, Quy khach hang chon nat “Chuyén”

Bwéc 2: Xac nhan giao dich Chuyén khoan ra MB:

Sau khi khach hang chon nut “Chuyén”, hé théng sé hién thi:
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GIAQ DICH CHI'NG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAD CAD

Chuyén khoan ndibé  Chuyén khoan rangoai  Chuvén khoanra MB Lich si¥ chuyén khodn Ung trwéc tién ban  Lich st UT tiénban  Hop tac kinh doanh

GD: 8,046 KL: 22,322,502 GT: 223.677 GDx: 39,416 KL: 90,208,407 GT: 1,803.83 GD: o KL:
‘ HNX-Index: 81.37 (-0.16, -0.2%) HN30-Index: 146
¥a99 TTTT: KL Lién buc ¥ 129 TTTT: KL Lién tuc 0

E Cht thich cdc trang thiti chimg khodn

Buidic 2: Kidm tra

Hay xac nhan chi tiét thanh toan

Ngay GD 05012017
Tk chuyén  * 0112281 v Tén chi TK NGUYEN THANH THAD(Thu cng)
Sd tign  * 100,000 Tign mat hién tai 42E16  TiEn mat oo the rot tdi da 42516
Phi tam tinh 7,700
TK nhan * 0090100351007 W .. TénchlTK NGUYEN THANH THUY
Tai ngdn hang Mgdn hang TMCP Quar Chi nhanh S& Giao dich Bia chi Ha rdi
M&i dung  * chuyen tien
[B:6] [D:2] [F:4]
PIN Ma trin the

[&d Thut hign & Thay d&i & Quaylai

{*): C4c thing tin b&t bude
L v Quy khach wui lang sir dung fonk Unicode hodc tiéng vigt khiing dau va khing st dung cac ki b dac bigk (@, &%, (0,00

Sau khi nhap xong ma tran thé va PIN, Quy khach hang chon “Thay déi” dé nhap lai théng tin
giao dich chuy&n khoan, hodc chon “Quay lai” d& thoat khéi chirc ndng Chuyén khoan ra
MB.

DPé hoan tat giao dich chuyén khodn MB, Quy khach hang chon “Thwc hién” man hinh hién thi
théng bao xac nhan giao dich thanh cong.

Sé tién chuyén va phi chuyén khodn twong &ng sé dwoc phong tda dé chd thwe hién. Quy
khach hang vui long theo dbi trang thai giao dich chuy&n khoan cGa minh trong muc Lich st
chuyén khoan.

Hién tai MBS va MB d4 thuc hién két néi giao djch truc tuyén, Quy khach hang thuc hién chuyén
tién ter MBS sang tai khodn tai MB, tién ngay lap tic sé duoc ghi gidm trén tai khodn ching
khoan tai MBS va ghi tang trén tai khoan tai MB.

3.4. Chuyén khoan sang phai sinh

Pay la chirc ndng gitp Quy khach hang chuyén tién tir tai khoan co sé sang tai khodn phai sinh
dé thwe hién giao dich chirng khoan phai sinh.

Quy khach hang vao menu phu Chuyén khoan sang PS.

Hé thdng hién thi man hinh nhap liéu nhu sau:
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GIAO DICH CK GIAQ DICH TIEN GIAQ DICH KHAC QUAN LY TK QUAN LY DVTC TT CANHAN
Chuy&n khoan ndi b Chuyén khoan ra ngoai  Chuyén khoan ra MB  Chuyén khodn sang PS %  Lich s( chuyén khoan (Ung trieéec tién ban  Lich s(e UT tién bén
Hep tdc Kinh doanh
GD: 21,447 KL: 66,097,299 GT: 1,124.357 _ GD: 103142 KL: 193,439,611 GT: 6,245.435 GDb: 0 K 0 GT: 0
HNX-Index: 126.45(-6.12, -4.62%) ‘ VN-Index: 1,081.39 (-38.47, -3.44%)
A 62 ¥ 115 TIIT: KL déng afa A 67 ¥ 224 TTIT: KL déng ara A0 Y0

MBS ra mat san pham phin phéi Trai phidu — MBond, lgi tirc 1én tdi 9.9% /nam tir ngay 05/04/2018.

 MUA | BAN | Chi thich cdc trang théi ching khodo

Burdc 1: Nhap ligu
Hoan thanh chi tiét thanh toan
Ngay GD 2310412018
TK chuyén = 0647668 \j Tén cha TK LE DIEU NGOC(Margin)
sgtin * 1 memathien 504955 TiEn mat c6 thé rit i da 504,955
TK nhin = 064766D Tén chi TK LE DIEU NGOC
NGi dung ~ Chuyen tien sang TK CKPS so 064766D cua LE DIEU NGOC

[ chuyén & Quaylai

(Thdi gian gizo dich: 8-16h)

(*): Cac thdng tin Gc

Luu ¥z Quy khach wui lang st dung font Unicode hodc tigng Vigt khdng ddu

TK chuyén: Quy khach hang bam vao 6 dé chon tiéu khodn 1 hodc 7 hoic 8
Sé tién: Quy khach hang nhap bang tay, sb tién chuyén <= Tién mat hién tai

TK nhan, Noi dung: Hé thdng hién thi mé&c dinh, Quy khach hang khéng can thay dbi

Quy khach hang nhan nat wE 58 thic hign yéu ciu. Hé thdng hién thi man hinh sau:

cuoocnox  |[EECISSIRTNEN  cuoocHkwAc | ui LY Tx Mm_
an (rng trudc tidn ban  Lich sir UT tién bén
GD: o KL: o GT: o

Chuyén khoan ndl bd Chuyén khoan ra ngodl Chuyén khoan raMB Chuyén khodn sang PS Lich sir chuyén khoan
Hop téc kinh doanh

GD: 21,447 XL: 66,097,299 GT:  1,124.357 GD: 103,142 KL: 193,439,611 GT:  6,245.435
‘ HNX-Index: 12645 (-6.12, -1.62%) VN-Index: 1,081.39 (-38.47, -3.449%)
A 62 ¥ 115 TTITT: KL déng cira A 67 ¥ 224 TTIT: KL déng cira A vo

MBS ra mit sin phim phin phéi Tradi phi€u ~ MBond, Igi tic Kn té 9.9%/

Chi thich cac trang thai chimg khodr

Budc 2: Kiém tra

Hiy xac¢ nhin chi tié thanh todn
Ngay GD 23/042018
TK chuyén * 0647668 A Tén chi TK LE DIEU NGOC(Margn)
Sétién ~ 500,000 Tién mat hién tai 4955 Tién m3t c6 thé rit téi da 4,955
TK nhin = 064766D Tén chd TK LE DIEU NGOC
Néidung ~ Chuyen ten sang TK CKPS so 0647660 cua LE DIEU NGOC
[a:S] [0:S) [D:7])
PIN Ma trdn thé
—_—

i
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&l Thu'c hign

Quy khach hang nhap PIN, Ma tran thé, nhan vao nit dé hoan tat yéu cau.

3.5. Lich str chuyén khoan
Quy khach hang chon menu phu Lich str chuyén khoan:

Quy khach hang lwa chon Loai giao dich, Tai khoan, Trang thai, va Th&i gian can tra cleu:

+ Tim kiém

Quy khach hang nhan nut dé xuét file dang HTML, hoac 28] excel dé xuét file

> Hiry

dé x6a nhirng lwa chon trén

GIAD DICH CHYNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

“huyén khoan néibé  Chuyén khoanra ngodi Chuyénkhodnra MB Lich st chuyén khoan Ung trwérc tiénban  Lich s& UT tiénban  Hop tac kinh doanh

Excel hodc nhan nat

GD: 8,351 KL: 22,929,402 GT: 230.968 GD: 40,796 KL: 93,205,837 GT: 1,862.178 GD: o KL:
l, HNX-Index: 81.46 (-0.07, -0.09%) ‘.‘ YN-Index: 675.36 (+0.66, +0.1%) l, HN30-Index: 146
& Tl T 94 TTTT: KL ddng cira & 113 ¥ 129 TTTT: KL ddng cira Fy 0
E MuA | BAN | Clhti thich ede trgng thdd ching khodn
Logigiao dich - All - \ J Tai khoan - All - \ J Trang thai - Al -- A 4 5, Tim kigém
@ Thirihan 1 tufin v Tir ngay 050172017 75 Bénnody 050172017 T (%] Excel
. B o1 . TK Tén ngudi - Tén nguii o q . Trang Lydotir
STT Ngay GD Ngay xirly  Loai GD i i TK nhan o Sd tién Phi Nii dung thai chdi Huiy
30A20M18 050016 OK nibs D549451 Lé Thi Nga DR49458  LéThiNga 200000 g Chuyentienttlal o Thanh
14:39:39 il ciing
Chuyen tien vao tk
O05C0199831 cua
NGUYEN THI
301242016 . — PHUONG.chuyen  Thanh
14agag  S0/12/2016 CKrangodi 0549451 Le Thibga (821166653999 MBS 4821927 0 fien(TK chuyen: cing
0549451
(30122016
14:34:49)

Cac trang thai:

* Chuwa duyét: Lénh chwa dwoc MBS x Iy va c6 thé hay/stra dwoc.

= Pang xtr ly: Lénh dang dwgc MBS hach toan va khong thé hly/stra dwoc.

= Bjtr chdi: Lénh khong dwoc thye hién.

* D3 duyét: Lénh d& dwoc MBS thwc hién xong (d& chuyén qua ngan hang).

= Thanh c6ng: Ngan hang lién két da xt ly thanh céng lénh chuyén tién.
3.6. Ung trwére tién ban

Quy khach hang chon menu phu Png trwéc tién ban

GIAD DICH CHFNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Chuyén khoan ndibo  Chuyen khoan rangoai  Chuyen khoanraMB  Lich st chuyén khoan Ungtrwdctienban Lich sty UTtienban  Hop tac kinh doanh

Quy khach hang chon sé tai khoan can (rng, sau d6 nhan nat
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CHUNG KHOAN MB Hwong dan st dung Stock24
S tai khoan 006633 ¥] Tén taikhoan [Pang Thu Linn [ Tim kiém
Danh séch tién ban CK chura vé theo ngay giao dich
Nodyban MOAVUEN 150g tenban Phibsn  Thué Travay, | DhonoESOchn :"“‘ C6 thé ing Tién ing Phitng Chor
29/10/2009 03/11/2009 140,000,000 280,000 141,000 0 0 139,579,000 139,481,363 139,481,363 97,637

¥ ng toan bd
H Ung | [% Huy

(Théi gian giao dich: 6h-16h)
Hé thdng hién thj danh sach tién ban CK chwa vé theo ngay giao dich. Quy khach chon ngay ban
can ng, nhap sb tién mudn &ng trong 6 “Tién ng” va tick chon.

Fng

Sau d6 quy khach hang nhén nut [E | aé thwc hién @ng tién ho&c chon

A HI] 2 ~ « & 4t A ,
5 dé nhap lai sb tién trng.

C:5 F:1 F:6

—r—r— ™ [

[l Thuchien  |[x Hity |

Ma tran théa

. - 1f .
Sau khi nhén nat @ 99 | Quy khach hang nhap Ma tran thé va PIN, sau dé nhén
dé hoan tat ng tién.
Chu y: Thei gian Ung truwéc hién nay MBS ap dung cho tir 6h - 16h cac ngay lam viéc.

3.7. Lich str (rng trwéc tién ban

Quy khéach hang chon menu phu Lich st UT tién ban:

GIAO DICH CHIYNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

Chuyén khoan néi b Chuyén khoanrangoai  Chuyén khoanra MB Lich st chuyén khoan Ung trwwé'c tién ban  Lich st 'T tién ban  Hop tac kinh doanh

GD: 9047 KL: 24,612,239 GT: 245.448 GD: 43640 KL: 102,173,838 GT: 2,076.358 GD: 0 KL:
‘ HNX-Index: 81.32 (-0.21, -0.26%) " YN-Index: 675.81 (+1.11, +0.16%) ‘ HN30-Index: 146
4 79 ¥ 89 TTTT: Pong cira i 117 ¥ 133 TTTT: Bang cra 40 ¥0

E muA | BAN | Chil theich cdc trang thii chiing khodn

Nodying Tl nody ‘ ) ll| Bén ngdy | 50 HE tng \ Tim kigm
Nody ban Tl nody TH Bénngdy 8] Taikhoan - Al - v %] Excel

STT 50 HD Tai khoan Tén chi TK Ngay ban Ngay tién vé Ngay Umg 54 tién Phi Trang thai
l8=asef ggmf UT- Og4mas1 L ThiMoa se/l2i2016  0/12i2016  30/12/2016 4,791,041 0 Thinh corg
2 145879n{|§g15f UT- Ogqmass Le ThiMoa 13/03/2015  18/03/2015  17/03f201S 44,172,079 50,000 Thénh céng

Quy khach hang cé thé chon lich st &ng theo ngay ng hodc ngay ban chirng khoan, hodc
khéng chon ngay (hé théng sé hién thi toan bd), muc “Tai khoan” chon tiéu khoan hoac dé “All”,

sau d6 nhan dé xuét danh sach, hodc nhan % Excel dé xuét file Excel.
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3.8. Hop tac kinh doanh chirng khoan
Hop tac kinh doanh chirng khoan la mét san pham tién ich cho Quy khach hang, sdn pham gitp
cho nhirng nha dau tw c6 cac khoan tién tam thoi nhan rdi sé hop tac véi MBS dé hwéng mot
mtrc thu nhap nhét dinh tr khoan tién nhan rdi dé.
3.8.1. Lap hop déng
T4t ca Quy khach hang da dang ky giao dich trwc tuyén qua Stock 24 tai MBS déu c6 thé dang

ky st dung dich vu hop tac kinh doanh chirng khoan Online vé&i cac thao tac rat don gian:

Bwéc 1: Quy khach hang chon Menu Giao dich tién/ Hop tac kinh doanh, chon

[ Méhop dongkhung | 52 0 o isn dang ky dich vy:

GIAO DICH CHYNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Chuyén khoan néi b  Chuyén khoan ra ngoai  Chuyén khoanraMB  Lich si¥ chuyén khoan  (Fngtrwé'c tién ban  Lich si U'T tién ban  Hop tac kinh doanh

I||_'j Lap phu luc | hfj Mé& hap déng khung >|||j Bi€u lgi sudt I 1 -
|

Bwéc 2: Trong phan M& hop déng khung, chon [ LipHB khung

Hé thdng sé hién thi cac truwong thdng tin nhw bén dwéi day:

M GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN m

Chlmnkt»mnolbo Chmnldnannnoo.il Clnymmmmw Lklowchvy&nﬂuu Umlmwmb&l Lich sir UT thn ban - Hop 14c kinh doanh

GD: 9047 KL: 24612239 GT: 245.448 GD: 43640 KL: 102,173,838 GT: 2,076.358 GD: o KL
‘ HNX-Inddex: 81.32 (-0.21, -0.26%) WN-Inclex 67581 {+1.11, +0.16%) ‘ HNI0-Index: 146
A9 v 89 T Lénh ngods gty Al117 ¥133 TTIT: Lénh ngodi iy A0 Yo

Lap hgp ddng khung

de trong thin chimg khod

S6 hop ddng HTKD D09/17/B0SNNKT/MBS Phang GO CN HA NOI
Noay md 05012017 Ngay hét han 050172018
Tatkhodn * 0112281 ¥ TénTK Nguyén Thanh Thio

PIEU KHOAN VA QUY PINH DOI VGI KHACH HANG SU DUNG DICH VU
HOP TAC KINH DOANH CHUNG KHOAN
A Giai thich thuit ngi

Giao dich dign tir: Ja céc gao dich chimg khodn va ao dch bén trén té khodn pao &ch chimg khodn cla khich hiang mé ta
MBS ma cac gao dich do

Puge thue hién phi hop vt quy dmh ciia phip haft va huéng din a6 vé timg dich vu do MBS ban hinh hode siva ddi b sung
trong timg thin ky, va

Thing qua cdc phwong bén dién b, bao gim nhung khing @0 han bé Intemet vahodc qua dién thoat va cdc phurong tén duén
tir khic ma MBS trién kha s dung

(’ T51 43 doc va ddng ¥ vai cic dlu khodn dJ néu trong hop ddng hop téc kinh doanh Ching khodn ta MBSj

&1 ™Mahep dng A Thay & &  Quaylol

Bwéc 3:

Quy khach hang doc k¥ “Piéu khodn va Quy dinh s dung dich vu Hop tac kinh doanh Online tai
MBS”
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Tick chon “Téi da doc va déng y céc diéu khodn da néu trong HD HTKD Chung khoan tai MBS”:
muc nay phai dworc tick thi dang ky clia Quy khach hang mai cé hiéu lwc.

Click chon nut &1 M& hop déng

dang ky

| va dién day da thong tin vé toa dd ma tran va Pin dé hoan tat

[C:4] [C:5] [C:7]

Ma tran the PIN

i1 Thuc hién K Thay &8 &  Quaylai

Quy khach hang nhan nut “Thwe hién” dé hoan tat dang ky.

3.8.2. Lap phu luc Hop tac kinh doanh chirng khoan

Déi v&i cac Quy khach hang da mé dich vu Hop tac kinh doanh ching khoan tai MBS (Bao gém
cd mé& tai san va mé& Online qua Stock24) déu cé thé lap dwoc phu luc hop tac kinh doanh
chrng khoan méi trén Stock24 theo cac buwéc nhw sau:

Bwoérc 1:

Quy khach tich chon bidu twong [ Lapphuluc | d& tao phu luc méi.

GUAD) DICH CHITWG HHOAN | GLAD DICH TIEN GIAD DICH KHAC AN LF TAI KHOAN THONG TIN CA NHAN m

Chigin Klvadn nol bé  Clisyén kKhodn ra ngodi  Chissbn kisshn ra B Lich ssi changéi kKhodin  0ng trode ten Ban Lich siF UT (i ban b the kel deand

Gk G047 El: 24,612,239 GT: 245448 GD: 43640 KL 102,173,838 GT: 2076356 GD: 0 KL:
‘ HA T #1.92 (-0221, -0UH6%) - T G75.81 (+1.11, +0.16%) HN 30T 146
& T3 ¥ B TTIm: Liénds nopail gty a11T ¥FII3 OTITT: Ly nagodd gedr &0 L]
+ MUA, m Clik thich ede trang hdi chirng Bhodn
Danh séch phy luc hgp téc kinh doanh
Tai khodin - AN - i ®y han - Al - L4 Tranp thid - AN - v + Tim ki&m
& Thirl glanmdrblr - AN .. v Tirngay Csm12m7 5 ©énngay 0s012017 K B Emcel
Ngly hit Thu
STT Thkhodn S0P oo Nolymé hendy  Gatg LU gniy TR TRENR L en TR gohig S dl InPL
by kifin i tirh nh wit M thél
[_j Liip phw by I ] ™ hop @bng khang g gl sulk K < ¥y > A w0

Lusu = Thil glan Gary bhdch o6 thil Lip mal bodic thanh b phas luc o $5ng hoi B kinh doanh trutic 16h tronsg gy giao dich

Hé thdng sé& hién thi ra mot man hinh giao dién nhw man hinh dwéi day:
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Lap phu luc
Tai khoan ﬂ 0112281 " | }én TK Mouyén Thanh Thao S8 du tign gl 10,383
Sd phu lyc Kénh GD Internet C
K} han [ 1 tudn C ]Ngéy md 14/11£2013 Mgay hét han 217112013
Ca sd tinh 13 360 ngayindm C S8 ngay vay 7
Giad tri gop vin [ }c_ri suat Thu nhap dy tinh
Tinh sifc mua Khdng tinh st mua C TK tinh sifc mua - Al - C
TK chi dinh 0112281 % Phuang thie gia han[ Tir déng gia han gic + 15 $ J

™ T8i d& doc va ding § vdi cac didu khoan ¢ néu trong hop diing hop tac kinh doanh Cheing khoan tai MBS

& Lap phuluc A Thay ddi @ Quaylai

Quy khach hang chon va dién day du thdng tin bao gdm cac trwéng nhw: Tai khodn/ Ky han/ Gia
tri gop vén/ Phwong thirc gia han.

= Ky han: Ky han cta ky gép vén hop tac do MBS quy dinh.

=  Giatri gop vén: la khoan tién cta Quy khach hang gop vén cé ky han tai MBS nham muc dich
hop tac kinh doanh chirng khoan. Tai tirng thoi ky, MBS c6 thé dwa ra quy dinh gia tri gép vén
t6i thiéu v&i ca nhan va té chirc khac nhau.

= Phwong thirc gia han: Quy khach hang Iywa chon mét trong cac hinh thic gia han ma MBS
cung cap bao gébm: Ty ddng gia han gbc + l&i/ Tw déng gia han gbc/ Khéng tw déng gia han.

Lwu y: Dbi v&i Quy khach hang da ky thém hop ddng dich vu Tinh stc mua tir cac phu luc hop
tac kinh doanh chirng khoan véi MBS thi Quy khach hang Iwa chon cac trwdng Tinh sirc mua va
Tai khoan tinh sirc mua.

Lap phuy lyc

Téi khodn ' =] TénTK [ S& dur tign gif [
&4 phu luc [ Kénh GD

Ki han [1 tuufn =] moay mo [ Mgay hét han [
Ca =4 tinh 15 | | S5 ngdy vay

Gid tri gbp viin [ Loi sudt [ Thu nhdp dwtinh |
i’inh S0 mua | | TE tinh $UT mua 1

TK chi d&nh I 'i Phiiang thie gia han [T ding ga han goc + K& '_.

™ T 35 doc va d8ng ¥ v cac didu khodn 98 ndu trong HD HTED Ching khadn tal MBS

b L phe by o Thay 364 - Quary Lai

DPéi v6i cac phu luc hop tac kinh doanh chirng khoan dung dé tinh sirc mua thi Tai khoan chi
dinh thanh toan va phwong thirc gia han cta phu luc sé bi mac dinh theo quy dinh cla san
pham.

Buwérc 2:
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Sau khi dién day da théng tin vé phu luc, Quy khach hang tich chon vao 6 “Téi da doc va déng
y v&i cac diéu khoan da néu trong HPD HTKD ching khoan tai MBS” va nhan nut

CNETTE dé tao phu luc maoi.

Lap phu luc
Tai khoan =] TenTr S8 dur tign gui [
Sd phu luc Kénh GD Intermet j
Ky han 1 tudn | Mgay md 140372013 Mgay heét han |21I0312013
Cosdtinh 13 360 ngdsynam | 58 ngay way T
Gid tri gop win Lgi sudt Thu nhap du tinh |
Tinh sic mua Khang tinh sic mua | Tk tinh sicmua —All— =
TK chi dinh | Phuong thic gia han | T ddng gia han gdc + & -
®T6| d3 doc va déng ¥ vdi cac digu khoan d3 néu trong hgp dong hgp tac kinh doanh Ching khoan tai MBS
|LTJ Lap phu luc I|A Thay doi | |e==a" Quay lai
Bwérc 3
Lap phu luc
Tai khoan | TenTx 56 durtin gui [
Sd phu luc Kénh GD Internet j
Ky han 1 tudn | Maay md 140372013 MNgay hét han |21IDBI2U13
Ca =d tinh 13 360 ngdy/nam 7| S8 ngay vay 7
Gia tri gdp vdn Lai sudt Thu nhap du tinh I
Tinh stz mua Khang tinh siic mua | TKtinh sifc mua —All= |
TK chi dinh | Phugng thifc gia han | TU dong gia han g + 151 A

¥ T8i d3 doc va dBng ¥ vdi cac digu khodn d3 néu trong hop dong hop tac kinh doanh Ching khoan tai MBS

Ma tran thé @ u
|

|L|_J Thuc hién

A Thay dai | |4=«'" Quay lai

Pidn dAy dd thong tin Ma tran thé va Pin d& xac nhan, sau do nhan nat [l Thechien | §& poan
tat viéc lap Phu luc hop tac kinh doanh chirng khoan.

3.8.3. Stra déi thong tin phu luc Hop déng hop tac kinh doanh ching khoan
Déi v&i cac tai khodn cé dang ky s dung dich vu Tinh sirc mua, c6 thé stra déi thong tin phu luc
hop tac kinh doanh chirng khoan. Théng tin dwoc phép sra d6i: Tinh strc mua hodc hdy théng
tin Tinh strc mua cla phu luc, thay ddi tai khodn nhan tinh sic mua.

Quy khach hang mubdn stra déi théng tin vé tai khoan tinh strc mua hodc hay tinh strc mua clta
phu luc, tich vao nat “Stra dbi” nhw man hinh bén dwéi:
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Hwéng dan st dung Stock24
GIAD DICH TIEN GIAD DICH HHAC OUAN LY TAI KHOAN BAD CAD
Chisrytn khodn il b Chamedo Klvodn ra ngedl  Chiusgén khodn ra BB Lich sir chuyén khodn U tridec thén bamn  Lich si UT thn bin Heop (e Kinh doanty
GO 1925 EL: Z2AD0,19T GT: 255.749 GD: 46439 KL 107,704,566 GT: 2,345.509 GD: [ KL:
" HAGE- Tricles: B2.11 {+0.79, +0.97%) V- Trede: 68042 [+4.61, +0.68%) HN30-Trvchex 147
& 68 Til0  TITE: KL Lin bye i1z 126 TITH KL Lin by &D Yo

B MuA | BAN |

Danh sach phy lpe hgp tic kinh doanh

cde trang thii chimg khod

Téi khodn — Al - v Ky han - Al — v Trang Wi -~ Al - v % Tim kiEm
& Thir gian mé b - All - v Tir nidy 00207 TH ednngiy 0012017 | M Emcel
" gy hit Lgi  Thu A )
) L i pihu I Ny md hic“w Gat  sult nhie ROV MKy, gn Trano "‘,“:.r"h e
n PL oy tinh [
1 064B05E PLOVHTEDES 1 ABBOSMMETMBS |I|:1||g HN20e 02052007 S0000000 B316 315800 0646051 Interiet dl.lE;il Tl‘;;nh ;:_

Man hinh stra déi thong tin phu luc

Trudng hop sra d6i thong tin tr Phu luc chwa dung tinh sirc mua sang Phu luc c6 dung dé tinh
strc mua:

GIAO DICH CHYNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Chuyén khoan néi bé  Chuyén khoan rangoai Chuyén khoanraMB  Lich st chuyén khoan Ung trwdc tién ban  Lich st UT tién ban  Hop tac kinh doanh

2 Pat 1Enh nhanh
Sira doi thong tin phu luc
Tai khoan (0225 | TenTK [ 56 dur tign gUi r
54 phu luc l_ D168(12/RCSLND/MBS- 02 Kénh GD | J
Ky han | J Ngay md | Ngay hét han ’—
Ca sct tinh 13i | J 5S4 ngay vay |
Gidtrigopvén | Lai sust [ Thunhdp detinh [ G0aoss
Tinh sUc mua | | J | TK tinh sic mua | J
TK chi dinh [ 022 e | Phuong thic gia han | =
Théng tin sira doi phu luc |
Tinh st mua | |T|'nh strc mua ﬂ| TK tinh sifc mua |[]225m: ﬂ
TK chi dinh [ Phufong thifc gia han| i
I Téi d3 doc va dong ¥ vai cac digu khoan d3 néu trop[022.___. Chimng khodn tai MBS
|H Sita déi ||X Hiry ||@ Quay lai |

Phan thong tin stra déi phu luc, lya chon tai trweo'ng Tinh sdc mua va chon TK tinh sirc mua.

Trwdng hop stra dbi thong tin tr Phu luc dang dwoc dung dé tinh strc mua cho tai khoan nay dbi
sang tinh strc mua cho tai khoan khac:

GIAOD DICH CHIYNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Chuyen khoan néi bé  Chuyén khoan ra ngoai  Chuyeén khoan raMB  Lich st chuyén khoan Ungtrwéctiénban  Lich siv UTtién ban Hop tac kinh doanh
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Sira ddi thong tin phu luc

Tai khoan [ 007 o | TenTk [— 58 dutign gui r
58 phu luc [ Kénh GD ‘ =l

Ky han | J Ngay md ‘ Ngay hét han ’—
Ca sd tinh 13i | J Sd ngay vay \

Gid tri gép vén [ Loi sut \ Thunhdp dutinh [ 5265450
Tinh stfc mua || _u TK tinh stfc mua | Too115 | | Théng tm cii: Tad khoan 0011xx6

TK chi dinh [0011500 | Phuongthicgia han [To dongciahangoe ]

Théng tin stra ddi phu luc ‘

[

TK tinh st mua | 10011t

Phuong thirc gia han

[” Téi d3 doc va déng v vai cac digu khoan d3 néu trong hgp dong hop tac kinh doanh Ching khoan tai MBS

(=] |

ﬂ " Théng tin mé1: Tai khoan 0011xx8

Tinh st mua |Tinh stkc mua

TK chi dinh

| oo

Sira doi || A Hiy Quay lai |

Trudng hop stra déi thong tin tr Phu luc dang dwoc dung dé tinh strc mua déi sang KHONG
dung tinh strc mua (HUY tinh st/c mua):

Sira ddi théng tin phu luc

Tai khoan | [ | TenTk [ S& durtign gur
58 phu luc ,_ Ké&nh GD [ —4|

Ky han | J MNgay md | MNgay hét han ’—
Co sa tinh &1 | J S& ngay vay |

Gia tri gép vén | Laoi sudt | Thu nhap du tinh [ 6388450
Tinh sfc mua | | Ji TK tinh sifc mua | oo J

Tk chi dinh [ o ~| Phuong thire gia han [Tu o ahangéc =]

Théng tin sira dbi phu luc ‘
Tinh sifc mua | |Khﬁng tinh sirc mua j | TK tinh sifc mua | J
TK chi dinh [ — Phuong thic gia han | =1
[ T&i d& doc va déng ¥ vdi cac digu khoan d& néu trong hop ddng hop tac kinh doanh Chifng khodan tai MBS
[ siwadar |3 Hiy |[[@  ouayiai |

Sau khi Quy khach hang Iwa chon xong cac truéng vé stra ddi thong tin, Quy khach hang tich
vao chiv “Stra déi” dé thwe hién stra dbi thong tin.

Lwu y:

- Céc PL HTKDCK chi dwoc phép stra ddi/Huy tinh strc mua khi cac PL tinh Stec mua con
lai ddm bao dwgc cac quy dinh clia MBS theo tirng thoi ky

- Sb 1an dwoc phép thao tac stra d6i PL HTKDCK trén Stock24 la c6 gi¢i han theo quy dinh
trng thoi ky cia MBS.
3.8.4. Thanh ly trwéc han phu luc Hop déng hop tac kinh doanh ching khoan

THONG TIN CA NHAN BAO CAD

GIAD DICH CHIYNG KHOAN

GIAO DICH TIEN QUAN LY TAI KHOAN

GIAO DICH KHAC

Chuyén khoan néi bé  Chuyén khoan ra ngoai  Chuyén khoanra MB  Lich st chuyeén khoan ng trwéve tiénban  Lich sir UT tién ban
Danh sach phu luc hgp tac kinh doanh

Ho'p tac kinh doanh

Tai khoan —All— I i han —All— vl Trang thai —All— j ~ Tim kiém
@& Thiri gian mé tir: [— All— =] e Tirngay 14/03/2013 T Bénngay 14032013 ] %] Excel
STT Taikhoan  S@ phu luc Kyhan  Ngay mo Gid tri mest“qt TK chi dinh sI’r'i 'r';‘l':a Kénh GD Trang thai Thﬁ“h Siraddi InPL
PLOS/HTKD214 i — )
T oo AXNRCELND/MBS- 3 tudn 170872012 100,000,000 10826 o000 Internet B4 duyét Iy Sla ddi In PL
o
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Quy khach hang muén thanh ly trwéc han cac phu luc hop ddng hop tac kinh doanh chirng khoan sé tich
vao nut “Thanh ly” dé thwe hién thanh ly.

Man hinh thanh ly:

[ cuorc i IR coooovoic | anyioonin | i mchwin | sioco |

Cluaydn Khodn ndi bé  Cluaydn khodn ra ngod  Cheyén khodn ra M8 Lich sir chuydn khodn  Ung trurdc tidn bin  Lich st UT tén bin  Hop the kinh doanty

Thanh Iy phu luc

T4 khodn (54505 v TénTX Nauyén Vin Son S5 dubén gl
6 phu hue PLOTMHTKDES1/16/80SN Kénh GD temet v
Ky han thing * | Ngdy md 2 Ngay hét han (022017
(o s tinh 13i o g3 ' S3nQay vay ¥
(ia tri gdp vin 50,000 000 Lot sudt 6316 Thu nhip dy tinh 315800
Tinh sl mua ‘ " TX tinh sit mua v
X chi dinh 5 v Phuting thik gia han Kning b ding 3 b3 '
Thong tin thanh ly
Ngay thanh Iy 0012017 TK thanh todn 4605 ' TXtinh sic mua v
6 ngay gbp vén 9 Lai sudt thanh ly 1.053 Kénh GD { '
(3 tn gdp vdn 50,000,000 Thu nhdp nhan dugc 13,163

@ 6i 33 doc va dong ¥ vdi cac didu khoan 83 néu trong hap ddng hap tac kinh doanh Ching khodn tat MBS

i Thashly A Hiy ¢ Quaylai

Sau khi tich chon “Téi da doc va doéng y vé&i cac diéu khoan da néu trong hop déng hop tac
kinh doanh Chirng khoan tai MBS”, Quy khach hang tich vao chi¥ “Thanh ly” va dién day du cac
théng tin vé ma tran thé, Pin x&c nhan dé thuc hién thanh ly phu luc.

[&:8] [B:1] [G:1]

PIN Ma tran theé

[ Thuc hién A Thay dbi & Duaylai

Lwu y:
- Thoi gian dwgc phép thanh ly trwdc han cac phu luc hop tac kinh doanh chirng khoan ttr
6h - 15h30 cac ngay lam viéc trong tuan (Trir ngay nghi, 18, tét).
Quy khach khéng thé thwe hién mé phu luc HTKD va thanh Iy phu luc trong cung mét ngay.
3.8.5. Biéu loi suét
Quy khach hang cé thé tra ctvu cac ky han va biéu loi sudt ma MBS dang cung cap cho Quy khach
hang Online tai thoi diém Quy khach hang tra ctru bao gdm: Biéu loi suat hop tac va Biéu loi suét
thanh ly trwéc han/ Quy khach hang ca nhan va Quy khach hang té chirc.
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Quy khéach hang tich chon |‘—1 Bigu loi sudt dé tra ctvu cac ky han va loi suat dang hién
hanh

GIAQ DICH CHYNG KHOAN GIAODICHTIEN | [SLTI R 1T 1 QUAN LY TAI KHOAN THONG TINCANHAN | BAOCAO | CHIENLUQC BT

Chuyén khoan néibé  Chuyén khoanra ngoai  Chuyén khoan raMB  Lich si¥ chuyén khoan [Fng trwéc tién ban  Lich stk UT tiénban  Hop tac kinh doanh

| 3 Lap phu luc | | 1 ™& hop d6ng khung |!| (] Bigu lgi suat || I 1~

Hé théng hién thi man hinh théng tin “Biéu lgi suat’, Quy khach hang cé thé loc theo cac trudng
PERT . Rew £ " GLg » o~z s« N . w _As £ b9 Tim ki&m £
bieu lgii suat”’, “Nhom KH”, “Ky han”, “Gia tri” va “Ngay ap dung” r6i nhan . Néu
dé cac trwong méc dinh, hé thdng sé tra vé két qua biéu loi suat hop tac tai ngay hién tai véi cac
ky han va cac mue tién dang dwoc ap dung.

Bi&u lgi suat

Bidu loi sut Lai sudt hop tac v Mhim KH KH c4 nhén v kit han - Al - M \ Tim kiém
Gid tri Myay &p dung 0B /2017 )| % Excel
STT Nhdm KH Ap dung tir bén ngay K¥ han Tir Pén dudi Loi sudt (%) Trang thai
1 KH ca nhan 10/102015 1 tudn 50,000,000 1,000,000,000 2,632 Hoat ding
2 KH ca nhan 10/10f2015 1 tudn 1,000,000,000 1,000,000,000,000 2,632 Hoat déng
3 KH ca nhan 10/102015 2 tudn 50,000,000 1,000,000,000 2,632 Hoat ding
4 KH ca nhan 10/10f2015 2 tudn 1,000,000,000 1,000,000,000,000 2,632 Hoat déng
5 KH ca nhan 10/102015 3 tudn 50,000,000 1,000,000,000 2,632 Hoat ding
& KH ca nhan 10/10f2015 3 tudn 1,000,000,000 1,000,000,000,000 2,632 Hoat déng
7 KH ca nhan 10/102015 1 thing 50,000,000 1,000,000,000 6,316 Hoat ding
B KH ca nhan 10/10f2015 1 thing 1,000,000,000 1,000,000,000,000 £.316 Hoat déng
9 KH ca nhan 10/102015 2 thing 50,000,000 1,000,000,000 £6.526 Hoat ding
10 KH c& nhén 10/10/2015 2 thing 1,000,000,000 1,000,000,000,000 £.526 Hoat déng
ccﬁ Quay lai K < T > 10

3.8.6. Thanh Iy Hop déng khung

Quy khach hang muén thanh Iy hop déng khung vé hop tac kinh doanh chirng khoan, vao muc
Giao dich tién/ Hop tac kinh doanh/ M& hop déng khung dé Iva chon hop déng can thanh ly:
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GIAD DICH CHIMNG KHOAM GIAD DNCH TEN GUAN LY TAI KHOAN THOMG TIH CA NHAN BAD CAD

Cluayén khodnndibé  Chuyen khean rangedl  Chuyén khoanra ME  Lich sir chuyén khoan  Ungirwéee tignban  Lich sir UT fién ban  Hop tac kink doanh
[Fi3 q192 KL: 26,054,245 GT: 2BT.A53 Gy B2556 El: 127,413,699 GT: 2,955,906 [Fi] i} KL:

' i 177, +0.95%]) ‘.‘ VNI 59%) ‘ HA0-Tnclece: 14

i Tl vigE  TITT: Lénh nogahi git ills T TN Linh nogahi gi ] Ll ]

Danh sach hop dong khung

Téi ¥odn - - ¥ Tirngdy TE| Bén ngky To A Timkiém % Excel
ST MiKH Tén KH 55 HP Nggyms MBI gahed  Trangth Thanhli ke
(64605 MguyénVin Son HTKDGS1 NEEOSNNKTMES 28120016 2120017 Intemet B3 duyit InHD

Man hinh Thanh ly Hop déng khung:

Thanh I¢ hgp déng khung

54 hgp déng HTKDES1/16/BDSMNNKTMN Phang GO CH HA NOI
Mgay meé 2811252016 Mgay hét han 2BA2ET
Tai khoan 0646051 v | Tén TK Mguyén YWan Son

PIEU KHOAN THANH LY HOP PONG
HOP TAC KINH DOANH CHUNG KHOAN

1. Hop déng hop tac kinh doanh chiing khoan chi duoe tharth 1 ki t4t 3 cac phu luc hop ding HTKDCK duc ki gitta Khach
hang va MBS d3 chim dit higu hyc (33 dwoc thanh ).

2. Tai thiri difm thanh I hop ding nay, Khach hang va MBS d3 hoan thanh déy dil moi nghia vy cila minh néu tai Hop ding hop
tac kinh doanh cling khoén,

3. Khi thanh I hop diing nay, Khach hang cam két khing co hit ot thic méc, khifu nai, kdiéu kign ndo lién quan dén vige thue hign
Hop ding’ Phn luc hop déng hop tac kinh doanh chitng khoan 43 duoe ki gitta hat bén,

#| Tdi 43 doc va dang § vdi cac digu khoan da néu trong bign ban thanh 1§ hop déing hop tac kinh doanh Chimg khoan tai MBS

& Thanhly A Huoy & Quaylai

Khi thwe hién thanh ly, Quy khach hang tich vao & “Téi da doc va déng y véi cac diéu khoan

thanh Iy hop déng HTKD chirng khoan tai MBS” va chon nat & Thamh W | 42 hosn t4t viec
thanh Iy hop dong.

4. Giao dich khac

Menu Giao dich khac gébm cac menu phu: Ban chirng khoan 16 1é, Lich sir ban CK 16 1&, Thwc
hién quyén, Lich st thwc hién quyén, Chuyén khoan CK, Lich str chuyén khoan CK, Chuyén
trang thai CK, Lich st chuyén trang thai CK.

4.1. Ban Chirng khoan 16 1é

Menu phu “Ban chirng khoan 16 18" ap dung dbi v&i Quy khach hang mudn ban chirng khoan 16 1&
cho MBS va da ky Hop ddng giao dich chirng khodn 16 18 truc tuyén/Yéu cdu mé tai khoan va dang
ky st dung dich vu giao dich trwc tuyén tai MBS.
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Lwu y:

- V6i chirng khoan niém yét trén san HNX, Quy khach hang c6 thé dat ban chirng khoan 16
I& trwc tiép trén san tai cac trang thai/ cac tiéu khoan giébng nhw 16 chdn hodc chuyén vé
tiéu khoan 1 va st dung chirc ndng “Ban chirng khoan 16 18" cia Stock24 dé ban cho
MBS.

- V6i chirng khoan niém yét trén san HSX, Quy khach hang chi cé thé chuyén hét chirng
khoan vé tiéu khoan 1 va ban tai menu “Ban chieng khoan 16 1&8” cho MBS.

Quy khach hang chon “Giao dich khac” / “Ban CK 16 18", man hinh hién thi nhw sau:

GUAD DICH CHOMNG KHOAN GO DICH TIEN GUAD [HCH HHAC QUAN LY T HHOAN THEMG TIN CA MHAN

Bam CH 16 15 Lich sirbdn CK 36 W Thare bbdn quagdn Lich sir tharc hién quydne Clusgén khodn CK Lich sir clangén khodn ©K - Clunpén trang thi CH Lich sir cluén TTCH

[ o oo 6 0 Gx @ T G @0 G0 KL
ol il TITT: EL Lidn by 'y L) TITT: KL LisEiy bigt &M L4
+ mm Chit thielt ode PPl Lha® o -'.':r':;:: kefsody
Tél khadin o226 v W K \ Tim isEm
st Tl khoin mick At oo Pl G4 b G tri b Bén
1 n112281 D Thifing M 1 10,500 10,500 @
F oLaz2el wE Thding HEX z 11,700 23,400 r

it i Gaan dhchy 1 e vl gl siin, plhl ot g 1075 Einag g bej gleo choh bir 2372002
K v << v o

T4t c& cac ma chirng khoan 16 18 trén tiéu khoan 1 sé& dwoc liét ké, hodc quy khach hang cé thé

nhap vao 6 “Ma CK” réi nhan nut dé loc rieng ma can tim

= Pé thwe hién ban: Quy khach hang tich chon bén canh ma can ban va nhan dé
sang buwédc xac nhan 1énh ban.
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GIAD DICH CHIMNG HHOAN m GUAD DICH KHAC | QUAN LY TAI KHOAN THOMG TIH CA NHAN Ao CAD

B CE Lo 1o Lich sor b CF 6 18 Thare b quysnn  Lich sir tharc bbén quybn Cliogsén ko CH Lich s0r chorsn khodn CH - Chargén tramg thal CK Lich sir claven TTCK

& Li] EL: 1] [ H ] e a EL: m GT: 1] Gl (1] EL:
o TITE: [EL Lisfn by & v TITT: EL Lidn tyc ! L
Tai Mnodn oizee L) Wi CE « Vi ki
51T T khaordn 1 CE Im'.:.-ukth‘.’ Shn GD CP b Gl bdin Gidi tri bdin Bin
0112281 WHD Thusng HAY 1 10,900 10,900 @
2 o112281 WHE Thutrg H5X 2 11,700 23,400 r

[a:0] [B:0]) [<:0]

#IN Aa trin thé

kel Thuge bidn o ey K < 1% > H s

Quy khach hang nhap toa dd PIN va ma tran thé (Quy khach hang dang ky xac thwe bing ma
tran thé) hodc PIN (Quy khach hang dang ky hinh thirc xac thwc Captcha), sau d6 nhan
ol Thuchién 53 hoan tt ban chirng khoan 16 1&.

Néu khong thwe hién ban va muén quay lai clra sb cii: Quy khach hang nhan
Chuy:
- Gia dat ban chirng khoan 16 1é dwgc mac dinh la gid san clia ngay giao dich.

- Sau khi d&t ban chirng khoan 16 18, tién ban sé dwoc hach toan vao tai khoan cta khéach
hang trong thdi gian ti 15 dén téi da 30 ngay lam viéc (néu hd so cla Quy khach hang
hop 1&), chirng khoan 16 1& dat ban dwoc tam khéa dé ché chuyén di.

- Quy khach hang chi thyc hién duwoc ban chirng khoan 16 18 trén tiéu khoan duéi 1. Trong
trwéng hop CK 16 18 & cac trang thai, cac tiéu khoan dich vy, Quy khach hang thwe hién
chuyén khoan chirng khoan tr cac tiéu khoan dich vu sang tiéu khoan 1 dé thyc hién ban.
Viéc thuc hién chuyén khoan ching khoan tir cac tiéu khoan dich vu dwoc 4p dung cac
quy dinh ddm béo diéu kién nhw chuyén khoan 16 1&n (Tham khao muc Chuyén khoan
CK).

- Khi khach hang dat ban ching khoan 16 18 tai dudi 1 ma sé chirng khoan 1& tai dudi 1 d6
khéng bang v&i s6 CK 1& cia ma CK dé trén toan bo tai khodn 6 sé (gébm tat ca cac tidu
khoan). Hé théng sé& chan va c6 théng béao:

“Dé dat Iénh ban 16 1é cho MBS, Quy khach vui long chuyén cac CK 16 Ié tir cac tiéu khoan 6,
7, 8... vé tiéu khoan 1 trwéc khi dat ban. Quy khach vui long lién hé véi nhan vién cham séc,
hoéc tong dai 19009088 dé dwoc hwéng dan.”
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De dat lenh ban lo le cho MBZ, KH vui long chuyen cac CK o le tu cac tiew khoan 6,7 5, ... ve tiew khoan 1 truoc khi dat lenk ban. Quy khach wui long lien
he woi nhan vien cham soc, hoac tong dai 190030588 de duoc huong dan.

= Chng khoan 16 1& 1a phan cb phiéu I trén tdng sb lwong CK cla tai khoan theo quy dinh clia
ttrng S& giao dich:

- Déi véi San HNX: sé cd phiéu 16 1& 1a sb lwong CP <100 CP
- Déi v6i San HSX: sb cb phiéu 16 1& 1a sé lwong CP < 10 CP

=  Trwdng hop Quy khach hang d&t Iénh ban 16 18 tiép theo cla cuing 1 ma ching khoan khi TK
da c6 1énh ban 16 1& trwdc d6 dang trong qué trinh xt ly. Hé théng sé chan va c6 théng béao:

The page at http://10.91.100.137 says: il

Qi khach co 1Enh ban P |& khac dang duigc xlr ke, Guy khach wui long lién hé nhan vién cham soc
= . hodc tdng dai d€ duge hudng dan,

4.2. Lich str ban chirng khoan 16 Ié
Quy khach hang vao menu phu Lich str ban CK 16 1é dé thuc hién tra ctru lich st ban cb phiéu 16
Ié cua tai khoan.
Lich str ban CK 16 Ié giup khach hang loc theo:
= Tai khoan: Chon tiéu khoan ciia Quy khach hang hodc dé ALL
= The&i han: C6 thé chon chi tiét thei han (1 tuan, 2 tuan, 1 thang, 2 thang)

= Hoéc chon ttr ngay: Nhap ngay bat dau mudn tra ciru Bén ngay: Nhap ngay két thic mubn tra
ctu (Thoi gian tra ciru tdi da 180 ngay/lan tra clru).

GIAD DICH CHING KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD
Ban CK 16 16 Lich st ban CK l6 16 Thwc hién quyén Lich sir thire hién quyén  Chuyén khoan CK  Lich st chuyén khoan CK - Chuyén trang thai CK  Lich st chuyén
TTCK
GD: 0 KL: 0 GT: 0 GD: 0 KL: 0 GT: 0 GD: 0 KL:
¥0 TTTT: KL Lién buc 0 TTTT: KL Lién tuc ¥
2 mua | BAN | Chil thich cdc trang thds ching khodx
Tai khodn —All- v Ma CK Trang thai —All- v \ Tim kiém
© Thiti han 1 tudn v & Tir ngdy 0141152016 75| Bénnody 090142017 5 |8 Excel
STT Tai khoan Ma CK Ngay ban 50 hrgng Gid ban Thanh tién Trang thai Phan hii
1 0649451 H5G 07f11f2016 il 37,230 223,500  Tién chifa wa

= Trang théi: giao dich 16 1& c6 thé chon trang thai: Tién da vé, tién chwa vé, Tl chdi hoac ALL
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4.3.

Sau khi loc theo cac théng tin can tra ctru, Quy khach hang nhan nut dé hé thdng
thwe hién thao tac loc hodc nhan nut dé hé théng xuét file Excel.

Trang thai giao dich “Tién chwa vé&”: 1a trang thai dang chd x& ly hd so 16 1& gitta MBS v&i hé
thdng ctia Trung tam lwu ky (VSD).

Trang thai giao dich “Tién da vé”: la trang thai Iénh ban chirng khoan 16 1& da dwoc xt ly va tién
ban da vé tai khoan cla khach hang

Trang thai giao dich “Ttr Chéi”: La trang thai I&nh khong hop 1é do mét s6 nguyén nhan nhw Hop
dong 16 1& khong hop 18, thdng tin ctia Quy khach hang khéng khép gitra hé théng MBS va hé
théng VSD...

Thwc hién quyén

Quy khach hang vao menu phu Thwe hién quyén:

GIAD DICH CH'NG KHOAN GIAOD DICH TIEN GIAO DICH KHAC

BanCK 1616 Lich st ban CKI6 12 Thic hiénquvén Lich st thie hién quyén  Chuyén khoan CK  Lich st chuyén khodn CK  Chuyén trang thai CK  Lich si¥ chuyén TTCK

THONG TIN CA NHAN BAO CAD

QUAN LY TAI KHOAN

Taikhodn  [0235811 | M CK [
Ngay dang k¢
STT Tai khoan M3 CK KL CP Gia mua SL quyén S0 CP dugc mua  Sd CP dang ky
Tir ngay Bbén ngay
1 0235911 KLS 200,000 05/11/.2009 01A12/2009 5,000 200 000 200,000 0
2 0235911 STE 100,000 054112009 011122009 10,000 100,000 100,000 a

Quy khach hang nhén nut dé hé théng hién thi nhirng quyén chwa thyc hién cé

trong tai khodn ctia Quy khach hang, sau d6 lwa chon va nhan chuét vao quyén muén thuwc hién.

Hién nay MBS cho phép Quy khach hang dwoc chuyén tién dang ky mua ti tai khoan dich vu khac
clia chi tai khodn. Quy khach hang lwu y, trwdng Tai khoan chuyén tién ludn phai chon mét
tiéu khoan xac dinh, khong dé méc dinh All d& hé théng khong xac nhan dwoc tiéu khodn chuyén
tién, gay 16i khong thuc hién dwoc quyén.

S6 CP dang ky la téng sé cb phiéu da dang ki mua. Quy khach hang cé thé dang ky quyén nhiéu
lan néu Quy khach hang van con quyén cé thé mua, di sb dw tién va van trong thdi han dang ky
quyén.

Khi click vao théng tin quyén trong bang Danh sach => Hé thdng hién thi chi tiét thong tin vé quyén
mua CP dé Quy khach hang dang ky:

GIAO DICH CHUYNG KHOAN GIRO DICH TIEN GIAO DICHKHAC

BanCK161& Lichsivban CKI616 Thuc hién quyen Lich st thwe hién quyén  Chuyén khoan CK  Lich st chuyen khoan CK Chuyéntrang thai CK  Lich st chuyen TTCK

THONG TIN CA NHAN BAO CAD

QUAN LY TAI KHOAN
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Ngan hing Thuong mai cd phin Sai Gon

M3 ching khoan s18 Tén ching khoan Thuang Tin
NQay GD khéng hudng quyén 12/08/2012 Ngay chdt ds s& hiu 14/08/2012
Loai chuyén nhuong Dugc phép chuyén nhuong Ngay thue hién quyén
Thén gran chuyén nhugng 14/08/2012 -~ 20/08/2012 Thés gian dang ky 14/08/2012 -- 20/08/2012
Ty & mua 1/1 Gia mua 10,000
Lam trén bon vi
| Tai khoan dang ky ft&?ﬁ?\ 7‘1’&!\ chu TX
[Tai knosn chuyén tidn [T -] | Tin cha Tx
S8 duoc mua [ 2m2%0 ouss [ ovous [——r|
S& CP d3ng ky - [ 0 ssuenntp
ki Odngky X Mary e Quay lal

Quy khach hang nhap sb lvong quyén mudn mua, sau dé nhan nat nhap ma PIN
va ma tran thé dé thuc hién quyén, hodc nhén dé hay quyén dang thwc hién, hodc

nhén [@ vl |38 quay lai man hinh trudc dé.

4.4. Lich str thwc hién quyén
Quy khach hang vao menu phu Lich st thuc hién quy&n dé tra ctu lich st thwe hién quyén cla tai

khoan

Lich st thwe hién quyén gitp Quy khach hang loc theo: Tai khodn, M& CK, Trang théi

GIAO DICH CHIYNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Ban CKI161& Lich st ban CK 1618 Thuwe hién quyén  Lich st thwe hién quyén Chuyén khoan CK  Lich stk chuyén khoan CK  Chuyén trang thai CK  Lich st chuyén TTCK

GD: 9628 KL: 26,581,307 GT: 243.609 GD: 43451 KL: 101,402,229 GT: 2,608.699 GD: 1] KL:
1 Hnx-ndex: 82.70 (+0.61, +0.74%) 1 vn-index: 682.57 (+2.77, +0.41%) 4 Hn30-ndex: 149
4 80 ¥ a9z TTTT: Lénh ngoai gii i 124 ¥119 TTIT: Lénh ngoai gid’ &0 0
E Chi thich cdc trang thii chimg hodx
Tai khoan - All - ¥ MACK Trang thai - Al - v . Tim ki€ém % Excel
STT Tai khoan M3 CK Noay dang ky  Ngay thuc hién Khdi lrgng Gia mua S tién nop Trang thai
1 0649456 WIX 15/04/2015 24/06/2015 300 10,000 3,000,000 Quyin d vé
2 0649453 599 17/03/2015 03/06/2015 2,000 10,000 20,000,000 QuyEn di vé

Sau khi loc theo céc thong tin can tra ciu, Quy khach hang nhan nut dé hé théng
thwe hién thao tac loc hodc nhan nut dé hé théng xuét file Excel.

4.5. Chuyén khoan Chirng khoan

Thuc hién chuyén khoan chirng khoan gitra cac tai khoan dich vu clia Quy khach hang sé gitp Quy
khach hang chd déng hon trong giao dich va quan ly tai khoan ctiaminh.

Muc dich cla chuyén khoan chirng khoan: Quy khach hang cé thé thwe hién chuyén khoén ching
khoan gitra cac tiéu khodn nham muc dich bd sung tai san dam béo, ting strc mua ...

Quy khach hang vao menu phu Chuyén khoan CK trong menu chinh Giao dich khac dé thyc hién
chuyén khoan gitra cac tai khoan véi nhau.
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Man hinh chuyén khoan chirng khoan

GIAD DICH CHING HHOAN GARG DNCH TIEN GUAD DICH KHAC QUAN LY TAI KHOAM THONG TIN A NHAN BAD CAD

B CH B 1 Lich sirbsin CK 16 16 Tharc hidn quygén Lich sdrihoc hign quydn Clangtn khodn G Lich sdr choyén khodn €6 Chuyén trang thisd K Lich sir chansn TTCH

GOy 3ATI Kl 10,647,497 GT: 134,31 Gl 15865 EL: 6,957,050 GT: B5T.95 G L] KL
. HAE-Tniddes: #5204 (-0.06, -0,07%) WN- T GAL.79 (-0.78, -0.11%) ‘ HNAD- I 149
A AZ LT TITH: KL L tnc -] * 100 TIIm EL Lifm b kO Ll
1 MLUA m Chek thich ede trang thar ching khod
Mgy GO ooaT
T chuyfin  * [B40455 ¥ TénchaTe LE THI NGA{Mangin)
TE nhan * DE40451 L J Tén chi TE LE THI NGA - 1

MNiidung *  chuyen khoan ck

Dranh tree chibng khodin thire hign chirdén khodn

S8 od thé Si Iurging

SIT MECK Logi 56 o chuyn e+, chon
1 [ A6 | o sei0 sew
2 PAL Thuing 2,500 2,500 2,500

Chuyn toln bd
X D
Quy khach hang chon TK chuyén, TK nhan, nhap Néi dung.

Tai 6 “S6 lwong chuyén”, quy khach hang nhap sé lwgng chirng khoan muén chuyén, tich vao nat
“Chon” bén canh va nhan “Chuyén” dé thuc hién.

Déi v6i tai khodn khong cé dw no dich vu tai chinh thi Quy khach hang cé thé chuyén nhiéu ma
(tich chon nhiéu) ho&c chuyén toan b (tich vao “Chuyén toan bd”) chirng khoan cé trong tai khoan
cung mét luc. Dbi véi tai khodn con dw no dich vu tai chinh thi quy khach hang chi cé thé chuyén

khoan 1an lwot tirng ma ching khoan.

[A:3] [F:1] [G:3]
PIM Ma tran the
k= Thue hign d Thay doi & Quay lai

(*: Cac thdng tin bEkE budc
Lu v Quy khach wui léng st dung Font Unicode hodc tiéng Yigk khdng dau

Quy khéach hang nhap ma PIN, Ma tran thé rdi chon “Thwc hién” dé hoan tat thao tac chuyén
khoan ching khoan, “Thay déi” dé& chinh stra lai théng tin chuyén khodn hodc “Quay lai” dé
thoéat khéi man hinh giao dich.
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Lwu y:

- Quy khach hang c6 thé chuyén khoan chirng khodn tir tai khoan thwdng sang tai khoan
dich vu va nguwoc lai véi diéu kién tai khoan dich vu ddm bao diéu kién sau khi chuyén
khoan chirng khoan theo quy dinh cia MBS theo tirng thoi ky.

- Chirng khoan chi c6 thé chuyén gira cac tiéu khoan ctia cung moét cha tai khoan, khéng
dwoc chuyén gitra cac tai khoan Gy quyén hoac tai khoan khéc.

4.6. Lich str chuyén khoan Chirng khoan

4.7.

Quy khach hang vao menu phu Lich st chuyén khoan CK trong menu chinh Giao dich khac
dé kiém tra cac giao dich chuyén khoan chirng khoan

Quy khach hang chon tim céac giao dich chuyén khoan chirng khoan bang cach loc theo céc
trwong: Tai khoan, Ma chieng khoan, Théi han hodc Tir ngay (Hé thdng hd tro liét ké trong
khoang thoi gian 180 ngay). Néu Quy khach hang dé& mac dinh, hé théng sé hién thi théng tin
lich st chuy&n khoan ctia céc tiéu khodn va cac ma chirng khoan.

Man hinh lich st chuyén khoan ching khoan

GIAD DICH CHU'NG KHOAN GIAD DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

Ban CKI61& Lich st ban CK16 12 Thirc hién quyén  Lich st thipe hién quyén  Chuyén khoan CK  Lich st chuyén khoan CK - Chuyén trang thai CK  Lich si¥ chuyén TTCK

GD: 4,459 KL: 14,027,576 GT: 211.50 GD: 18,032 KL: 36,677,152 GT: 858.857 GD: 1] KL
‘ HNX-Thdex: 82.55 (-0.15, -0.18%) l. VYh-Tndex: 681.67 (-0.9, -0.13%)
T i5 TTTT: KL Lién buc ¥ 107 TTTT: KL Lién buc Ll
E mua | BAN | Chhel thish cde trang thii ching hodx
Tai khodn ~ All - v WM& GK \ Tim kigm

& Thiti han 1 tudn v Ti nody 10/01/2017 & Dénngay 1040142017 8 % Excel
STT Ngay giao dich  TK chuy@n Tén TK chuyén TK nhan Tén TK nhan ™A CK S lugng Nii dung
1 10/01/2017 0640458 L& ThiMNga 0640451 L& Thi Nga PAC 2,500 chuyen khoan ck
2 10/01/2017 0640458 L& ThiMNga 0640451 L& Thi Nga DAG 5,810 chuyen khoan ck

Sau khi nhap céc thdng tin, Quy khach hang chon dé hé théng hién thi hodc
chon dé xuét ra file Excel

Chuyén trang thai chirng khoan

Chtrc nang nay hd tro Quy khach hang viéc co thé chuyén dbi gitra cac trang thai chirng khoan
gitp khach hang cha dong trong viéc thay ddi tai san rong rai ro, ty & ky quy thwe té cling nhw
strc mua cla tiéu khoan dich vu.

Quy khach hang vao menu phu Chuyén trang thai CK
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4.8.

GAD DICH CHITNG KHOAN m GIAD DICH KHAC | QUEN LY T KHOAN THONG TIN CA NHEN m

B CHOW B Lbch sir b CK 1 b Thare bbéen quyn - Lich sirtare Bidn quyén  Chansén khodn K Lich st chisydn kivodn CH Claneén trang thil CF - Lich sik chispén TICK

e 4857 EL: 15,166,307 GT: 240,403 GD: Ia, 788 KL: 40UB5Z, 942 GT: ATIAM GO 1] KL
‘ - Truede: 2,54 (-0.16, -0.19%) WN- D BAE1.77 (-0.8, -0.12%) ‘l‘ HN30-Trde 14

A 46 Loy T EL Liftn byc A 93 ¥ 115 TITT: EL Lifn bigc i L
Mgy GO 1012017

Tai khoan = 0549453 ¥ Téntdikhodn LE THI NGA Mlaegim)

MGidung *  chuyen trang thai

Dhanly e chirmg khodn cb thé chuydn trang thai

S o o thi  Trang thai S hunging

T M3 CE Lok chwsyin churyin churyin Chon
DAG R 5210 | Theang = | [ 1,000]
PAL TT6E 2500 | Thidng * 250

Chuyén toan bd

Il Chuy®n K Hiy & Quay Lai

sty s Bt Bt
fechs il e i dureg Font Uinicodes halic kiling Wist Kising diu

Quy khéach hang chon tiéu khoan sé thuwc hién chuyén trang thai chirng khoan, hé théng hién thi
cac ma chirng khoan dang cé va trang théi hién tai.

Quy khach hang nhap Néi dung, chon ma Chirng khoan can chuyén trang thai, lwa chon trang
thai chuyén, nhap sé lwong chuyén va tick vao nat “Chon”. Quy khach hang muén chuyén
toan bod co thé tich vao chir “Chuyén toan bd” trén man hinh. Sé lwong chirng khoan chuyén
trang thai sé phu thudc vao cong thirc tinh va ti 1é K quy dinh ctia MBS trong tirng thoi ky. S6
lwong chuyén tdi da hién thi & phan s lwong chuyén. Quy khach hang c6 thé chuyén trang thai
v&i sb lwgng nhd hon hodc bang sb lwong thé hién trong phan “Sé lwgng chuyén”.

Sau khi nhap sb lweng chuyén, Quy khach hang bdm nat “Chuyén” dé thwc hién chuyén, “Hay”
dé khong thuc hién, hoac “Quay lai” dé thoat khéi giao dich.
Lich stv Chuyén trang thai chirng khoan

Quy khach hang vao menu phu Lich s& chuyén TTCK trong menu chinh Giao dich khac dé kiém
tra cac giao dich chuyén trang thai chirng khoan.

Quy khéach hang chon tim céc giao dich chuyén trang thai chirng khoan bang céach loc theo céac
trwdng: Tai khoan, Ma chirng khoan, Th&i han hodc Twr ngay (Hé théng hé tro liét ké trong
khodng thoi gian 180 ngay). Néu Quy khach hang dé mac dinh, hé thdng sé hién thi thdng tin
lich st chuyén trang thai chirng khoan clia céac tiéu khoan va cac ma chirng khoan.
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GIAD DICH CHIYNG KHOAN GIAOD DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

BanCK16 18 Lich sivban CK16 18 Thwe hién quyén  Lich st thire hién quyén  Chuyén khoan CK  Lich si¥ chuyén khoan CK Chuyén trang thai CK  Lich sty chuyén TTCK

GD: 5,669 KL: 17,780,630 GT: 303.908 GD: 23,266 KL: 47,281,504 GT: 1,130.528 GD: o KL
‘ HNX-Index: 82.69 (-0.01, -0.01%) ¥N-Index: 681.64 (-0.93, -0.14%)) ' HN30-Index: 14¢
i 50 ¥79 TTTT: KL Lin tuc & 95 ¥123  TIIT: KL Li€n tuc &0 ¥0
E MUA | BAN | Clhi thich ede trang thdi chimg khod
Téi khodn - All-- \ Ma CK  Tim kiém
& Thitlhan 2 thang 4 Tir noay 100172017 TE Bénnody 100172017 BT
STT Ngay giao dich Tai khoan Tén tai khoan M3 CK Trang thai cii  Trang thai madi 5o lugng Ndi dung
1 10/01f2017 0649458 L& Thi Nga Pac TTGS Cuth 2,500 chuyen trang thai

Sau khi nhap céac théng tin, Quy khach hang chon dé hé théng hién thj hoac
chon dé xuét ra file Excel.

5. Quan ly tai khoan
Quy khach hang chon Menu Quan ly tai khoan, man hinh hién thi cAc menu phu: Théng tin sé
dw, L3i/16 dw kién, L&i/l6 da thwc hién, Gia trung binh, B&o céo tai san, Tra cteu quyén.

5.1. Théng tin sé dw

Quy khéch hang vao Menu phu Théng tin sé dw dé xem théng tin sb dw cda tai khoan. Tai 6
“Tai khoan” cho phép chon tiéu khoan dé hién thj sé dw chi tiét theo tiéu khoan.

Théng tin sb dw cua tai khodn bao gébm 2 muc la Sé dw tién va Sé dw chirng khoan

GIAD INCH CHING HHOAN GIRD DICH TIEN GIAD DICH KHAC GUAN LY TAI KHOAN | THGNG TIN CA NHAN BAC CAO

Thomalin st dr L6015 d kién LBIAS 6 thire hidn  Gid trung binh  Bdo cho thi shn  Tra cin quybn St

[F13 6,203 KL: 18,875,622 GT: 21947 GD: 25485  EL: SZAZZATY GT: 1256742 GO ] KL
"‘ - e B2.81 (+0.11, +0.13% - Trwhe: GAELGT (-09, -0,13%) HN30- Tl 14
i Bl T4 TITT: KL Lim by i 102 T12T TIIT: KL Lin bisc il vi

Tin khodn [E49453 ¥ | Tién thi khodn Lii Thi Mga (Margin) + Tim kifm N EBucel

cide trgrg thdi chimmg Ehods

S0 DUr TIEN
. - : ot . S olur iEn mdl
SIT  Ta khodn & chr ST ML TiEn ot mua T+0 musa T+0 hdin T+1 T+2 b theE it
1 DGR 40, 202 F9.004 o o ) o o 0,208
S0 DUF CHUMMG HHOAN
" T+0 T+1 T+2
STT Tekhown Mick TNAE W (i i B
i 171 Bdin i Bin [T Bdn
1 DE45458 DAG Otk 5810 97,440,500 i i} o i ] i} 0 Bién
2 DEAGaSE PAC Ot 2,500 0,375,000 [i] i} o i ] [u] 0 Bién
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5.2. Lai 16 dw kién
La tién ich hé tro Quy khach hang trong viéc quan ly tai khoan.
L&i 16 dw kién dwoc tinh theo cong thirc:
L4i 16 dw kién = Gia tri thi trwdng clia ma CK — Gia trj theo gia vén binh quan ma CK
Trong d6:
= Gia tri thi trwong = Khdi lwong chivng khoan * gia thj trwérng
Khéi lwgng chirng khoan = Chirng khoan hién c6 + chirng khoan mua ché vé + Quyén ché vé
Gia thi trwong:
- Trwéc phién: Gia tham chiéu dau ngay
- Trong phién: Gia khép lénh gan nhét trén thi trudng
- Cubi phién: Gia déng ctra
=  Gia tri theo gia vbn binh quan ma CK = Khéi lwgng ching khoan * gia vén binh quéan

Theéna tire w e Ll Do i kb Laids dohurc ién  Gad tnang bl Biao <o thi sdn Tra ol qunn ==

Gl [ KL o GT: o Gl [ KL o GT: o Gl [ KL

il v TITT: Diing oira an v TITT: g oira a0 v
1 m Cheis thich ede frang thdt ching Ehods
Tai khodn oiizee ¥ | Tén tai khodn Mguydn Thanh Thio (Thuréng) w Tien kiEm ®  Ewcel

¥ Chii [uryien et o - - .

51T K M CX Loal KL nhin  chirvé Gid TB  Gid hidn tal  Gid trimua Gl el hidn tal L&/ % LS Bdn
1 0112281 LSS Thiong 10 o 0 13833 9210 138,330 92,100 46,230 -33 Ban
F 011281 SET Thutng 2720 u] 815 2483 25,5950 87,704,655 91,733,250 3,548, 5555 & Bt
3 ol VWD Thuing 1 0 0 10,000 12,100 10,000 12,10 2,10 2
4 0112281 VAE Thutng 2 1] i} 2 12,580 a4 25,100 25,056 56,045 Eidin
TG ClinG 2,713 1] B15 A7,933029 91,862,550 3,929,521 4

K< 1% > A 5

Tai 6 “Tai khoan” quy khach hang chon tiéu khodn hodc chon “All” d& xem ddng thdi tat ca cac
tiéu khoan.

Quy khéach hang c6 thé thwc hién dwoc Iénh ban nhanh dbi véi méi ¢d phiéu bang céach tich vao
ch@ “Ban” trén man hinh.

Chirng khoan & trang thai “Che nhan” va “Quyén che& vé” tic |a chirng khoan chwa vé tai
khoan, Quy khach hang khong thwc hién dwgc Iénh ban khi chirng khoan dang & trang thai nay.

5.3. L&i/16 da thwe hién

Cho phép Quy khach hang tra ctu 14i/16 cla mbi giao dich chirng khoan da ban ciing nhw théng
tin 14i/16 da thwc hién cda tai khoan/ teng tiéu khoan.
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Quy khéach hang c6 thé tra cvu theo tirng tiéu khoan, tirng ma ching khoan, ting khoang thoi
gian (Téi da 180 ngay/ 1an tra ctru). Sau khi nhap cac théng tin can loc, Quy khach hang chon

s TmKEM | 48 ha théng hién thi hosc chon dé xuét ra file Excel.

GIAO DICH CHYNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD
Théng tin sé dw  L&i/16 dw kién  Liilo d4 thwe hién  Gia trung binh - Bao cio tai san  Tra clu quyén e
GD: 7,860 KL: 24,543,065 GT: 390.689 GD: 33,394  KL: 69,029,302 GT: 1,565.26 GD: 0 KL:
‘ HNX-Index: 82.63 (-0.07, -0.08%) '. YN-Index: 681.08 (-1.49, -0.22%) " HN30-Index: 149
& 64 ¥ 77 TTTT: KL Lién tuc & 114 T 125 TTTT: KL Lién tuc 4D 0
EN Clhit thich cde trang this ching khoc
Tai khoan 0649458 W M CK 84n GO ~ All - v \ Tim kigm
Thiri han Trang ngé: W @ Tirngdy 01/02/2016 TE Pénngay 01/03/2016 | %] Excel
~: . Gida TB cha
STT NgayGD Taikhodn  Naidung  Mack 79 Giakhdp  Phiban  TRUE/DhT oo vt Laif1a %% L3i/13
thai khac s -
diem ban
1 22/02/2016 0649458 BAN HI5 02 2,900 14,500 95,716 42,520 14,634 339,764 113
2 24/02/2016 0649458 BAN 0GC 02 8,500 3,500 68,425 29,750 3,508 -166,175  -0.23
3 19/02/2016  OF49458 BAN PyS 02 3,300 15,600 118,404 51,480 15,480 200,353 0.78
TONG CONG 373,972

K < v > 3 3
5.4. Gia trung binh

Quy khach hang chon Menu Quan ly tai khoan/ Gia trung binh
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GIACH THCH CHOPMG KHORN GIAD TNCH TEEN GIAD DNCH KHAT QUAN LY TAI HHOAN THOMG T CA NHEN BAD CAD

Thoitng tin 6 dur LI 85 i bbb LGS i thire higm  Gid tiuns bink  Bibo clbo 16 £hn Tra i quybn S

AEIE EL: 507,875 GT: 44537 G 41504 EL: 87,121,853 GT: 1,944.17 Gl L} KL:
" HA - Do B3.05 (+0.35, +0.42%) =T GELO7 (-1.5, -0L2E%) HN30-Incles: 145
& S0 v oz T Thia thudn A 120 130 TN Thésa thadn a0 ¥ 0

+ m Che thich ode trang thai ching khodn
Tii khsordin 0649458 ¥ Mé CK I P I % Tim kigm

Triri han Twin W @ Tirngdy 01082016 5 ednngay 074112016 B X Ewced

SIT  MNghy GD wNidung Takhodn MACK  KLnhdp  Gid nhip PhiGD  Gidvin téng KL xudt Gl st COWE o v gidn

bding tidn
1 16082006 MNhdo s OG99458 PaC 3,000 35,100 242,190 105,592,190 ] o o ]
2 25/08f2016  Xult bin DE49458 PAC o o ] o 1,000 35,181 0  35180,730
3 26/08/2016 MNhdormua  DS9945 PAL 2,000 33,300 153,180 65,753,180 ] o o o
4 OS/092006  Xudt bdn D549458 PAC a o ] o S00 34,279 0 17,139,330
5 4/10y2006  Xudt ban DE49458 PAC o o ] 0 3,500 34,279 0 119,975,310
6 14/10/2016 Hhdprmaa 0549458 PAC 1,000 36,600 B4,180 35,684,180 ] o o ]
7 14/10y2016 Mhdprmaa  DS45458 PALC 1,500 36,700 126,615 55,176,615 ] o o o
ThNG CONG 7.500 264,156,165 5 WM 172,295,370
GIA TRUNG BiNH Khii higng  Gid
58 e (i ] o

s aras o

K £ "% > A w0

Hé théng hé tro khach hang tinh gia trung binh ¢é phiéu dang con trong tai khoan. Khach hang
chon tiéu khoan, nhap ma cé phiéu can tinh gia, chon khoang thoi gian can tinh gia trung binh,

nhan hé théng hién thi két quéd céac giao dich phat sinh tang/ gidm cb phiéu
trong ki xuét di liéu, sé6 dw chirng khoan va gia trung binh cla ki xuét dir liéu. Khach hang cé

thé chon dé xuét ra file Excel.

5.5. Bao cao tai san

Quy khach hang vao menu phu Bao cao tai san:
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GIAD DICH CHIYNG KHOAN GIAD DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN \
Théngtin s6 dw Lai/I6 du kién  Li1é @3 thuc hién  Giatrung binh  Béo caothisan Tra et quyén Sae
G 9,839 KL: 30,767,917 GT: 446.829 GD: 41,518 KL: 87,802,449 GT: 1,962.954 GD: o KL:
"‘ VN-Index: 681.07 (-1.5, -0.22%)
¥ 82 TTTT: Lénh ngoai gid ¥ 130 TTITT: Lénh ngoai gid Y0
E MUA | BAN | Clhil thich cde trang thii chitng Khodn
Tai khoan 0649458 ¥ Téntaikhoan L& Thi Mga {Margin) . Tim kiém
o e T+0 T+1 T+2
ST 1K Ma CK Loai wafgkv KL Chgg‘:"b GiaTT  Tdng gia tri
Mua Ban Mua Ban Mua Ban
1 DE49458 ACB 63 £0% 245 0 0 0 0 0 0 0 19,800 18,711,000
2 0649458 CED OutR 100% 47 0 0 0 0 0 0 0 15,600 733,200
3 0649458 DAG OutR 100% 5,810 0 0 0 0 0 0 0 10,700 62,167,000
4 0649458 GIL 63 50% 4 0 0 0 0 0 0 0 33,250 157,000
5 0649458 HUT Thueing 50% g2 0 0 0 0 0 0 0 11,300 700,600
6 0649458 PAC Thueing 50% 2,500 0 0 0 0 0 0 0 31,800 73,500,000
1. TONG GIA TRI CHUNG KHOAN 161,968,800
ILTIEN(1-2-3+ 4) 0
1. 56 DU TIEM i
2, MUS CHE KHOR 0
3, MUA BA KHOP CHO THANH TOAM (TO) i
4, TIEM BAM CHOWE (TD, T1, T2) i
111 TONG NO' DYTC (S + 6 + 7) 39,148,084
5. DU MG GOC 38,078,003
6. LAL/ PHE DICH W) TAT CHINH 160,991
7. TIEN BE NG i
I¥. TAI SAN RONG THUC 122,820,716
THONG TIN TAI KHOAN DICH YU TAI CHiNH
Ty 18 Call cia MBS 40% SUtC ma tai khodn 3,514,894
Tit |& Farce Sell clia MBS 35% GTOM tinh QTRR 93,068,600
Tif |8 sau mua 50% TSR tinh QTRR 53,920,516
Tif |8 ki quif hign tai (TSR/GTDM) £0,48%
T 18 13 vay dich vu 0.036%
Mg FaL TO 0
M FALT1 0
Mo FaL T2 0

Hé thdng liét ké gia tri tinh ra tién cta toan bo tai sdn bao gdm tién va chieng khoan, dw no

DVTC c6 trong tai khoan va ché nhan/chd chuyén theo cac ngay T+.

Chirng khoan: Téng gia tri = (KL + Ch& khép ban) * Gia thi trudng

Tién bao gdbm: Sé du tién - Mua chd khép - Mua da khép chd thanh toan (TO) + Tién ban che

vé (T0,T1,T2)

Téng no DVTC: Dw ng gbc + L&i/phi Dich vu tai chinh + Tién da (ng.

Tai san rong thwe = Téng gia tri chirng khoan + Tién — Téng ng DVTC
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Day la gia tri phan anh chinh x&c tai sén cta khach hang tai thei diém tra ciu
= Théng tin Tai khoan dich vu tai chinh: Cac théng tin vé tai khodn cé st dung dich vu tai

chinh.

Déi véi nhirng thong tin hién thi mau xanh nhat, khi Quy khach hang di chuét vao ky tw do, hé
thdng sé hién thj cac dinh nghia lién quan dé giai thich thuat ngt.

5.6. Tra clru quyén

6.

Quy khach hang st dung Menu “Quan ly tai khoan” / “Tra clru quyén”. Man hinh hién thj:

GIAO DICH CHYNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

Théng tin s6 dw  L&i/ 16 dw kién  L&il6 da thwe hién  Giatrung binh  Béo céo tai san  Tra civu quyén D2

GD: 1,065 KL: 2,463,966 GT: 26.218 GD: 4,282 KL: 8,871,820 GT: 288.172 GD: 0 KL
l. HNX-Index: 82.84 (-0.21, -D.25%) "‘ Vh-Index: 681.76 (+0.69, +0.1%) ', HN30-Index: 14¢
438 Y45  TTIT: KL Lign tuc & 101 Y42 T KL Lign tuc A0 Yo
E MuA | BAN | Chtt thich cde trang thii chitng khod
Loai guyén Tt c3- v Trangthéi ~Tét o v
Mgy chilt tir 03022015 DEn ngay 03022015
Moay thire hién tlr 20/15/306 Bén nody 03062015
Tai khodn 0E49453 A 4 W CK % Tim kiém
Cd  Cd tic R
Tai Mi Ngay dang SI:E]P SLCP  tic/CP bang  Tiléod Ti Ip 9O Thai gian  Thal gian TilE Gia Ngay thuc
STT . Loai quyén ky cudi da thugng  tién tiric f ding ky chuyéh - ‘. * - Trang thai
khoin  CK cing ﬂ_ll{f: diang ky  dugc duge  tién(®%o) thlé';hg mua nhugng mua | mua hign
nhin  nhin
P 26/02/2015 26/02/2015 -
1 0549455 509 E,”Ye” 408 hainore01s 0 2,000 o o - : 1-2 10000 O3/08/2015 VQé“"B” o
¥ mua 17/03/2015 13/03/2015

Muc Loai quyeén, trang théai, khach hang c6 thé chon hodc dé “All”. Khach hang dién cac thdng
tin Ngay chét quyén, Ngay thwc hién, Tai khoan, Ma ching khoan (Ma chirng khoan c6 thé

dién ho&c bd tréng), rdi nhan dé hé thdng hién thj két qua.

Quan ly DVTC

6.1. Tinh hinh str dung DVTC

Quy khéch hang vao menu phu Tinh hinh s& dung DVTC dé tra ctu théng tin tirng khoan vay
theo chi tiét: S& hop ddng, Ngay giai ngan, Ngay hét han, No gbc, No lai...
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CHUNG KHOAN MB

GIAO DICH CK GIAO DICH TIEN GIAD DICH KHAC QUANLY TK QUAN LY DVTC

Tinh hinh st dung DVIC Thay d6i han muc vay

GD: 23218 KL: 71648541 GT: 1,223918 _ GD: 111712 KL: 217,966,299 GT: 7,142.354 ab: 0 KL 0 GT: 0
',HNX-Index: 126.13 (-6.44, -4.86%) UN-Index:  1,076.78 (-43.08, -3.85%)
A 67 ¥123 TI: Dongara A 68 ¥ 230 TTIT: Dong cira il Y0

MBS ra mat san pham phan phi Trai phiu — MBond, lgi tifc Ién ti 9.9% /nam tif ngay 0

17

m m Chii thich cac trang that chimg Ehoan

Tai khoan 0649458 ]

Ngay xudt bdo cdo 230412018 3

€ Xudtra Himl ﬂ Xudt ra Excel

Khach hang chon tiéu khodn chi tiét, ngay xuét bao céo & ngay hién tai hé théng mac dinh, két

qua man hinh hién thi:

C | 8 htips: //stock 24 mbs.com .vn/Web/Report/PrintBalanceFS aspx ?Request =\ xXNIckIEPTA 2NDkONSZBAXRoZWSL Zxk 9b 2Mwd 2 HMFBKe 200Mz 2 Y IBOG 2HWF -8 e = |

MB SECURITIES (MBS)
3 Liew Giai, Ba Dink District, Hanoi, Vietnam
T +24 4 37262600 - Fax: +24 4 37262601

*
m W wowrw zabs comvn - Bloonberg: MBSV=GO=
W MBS, @ membr of ME Group
BAO CAO TINH HINH SU DUNG DICH VU TAI CHINH
Taikhodn 0649458
Ngiy muit béo céo 15/02/2017
S0 . . . . . .
< . Ngiy giai - ®  Nygbctrong Lai suit Nyliitrong Ny gic ngodd Lai suit Nyliingoal  Phatgbc  Phatgic . P
STT 50 hep dong ngin  EWEHAL sy 2 than(Vongiy) han han nhan(%o/ngiy) han qui han jth Tong ne goc + 14l
1 MMARGINI231/20014/TLS 13022007 1540572017 2 275,117 0036 198 a 0036 a a 0 275315
Tong cong: 275,117 198 0 0 0 0 275315
Théng béo niy duge in ty déng tirhs théng méy tinkh, do d6 khéng c6 chivky cia Cng by,
Thiri gian in
(858 54 - 15022017)

6.2. Thay doi han mirc vay Margin
Trwdng hop Khach hang c6 nhu ciu thay ddi han mirc vay Margin, Khach hang co thé thwc hién

trén Stock24 (chon tiéu khoan 8), thao tac nhu sau:

6.2.1. Thay déi Han muc vay
Bwéc 1: Tab “Quén ly DVTC”/ Tab “Thay dbi han mac vay”:

Xin Chao: Hoang Thi Ha Phurong 064523

Thir Ba, ngay 03-04-2018 15:17:25 Nhan vién cham séc: Pham Van Lugng  Dién thoai: 01279686889
GIAO DICH CK GIAO DICH TIEN GIAO DICH KHAC QUANLY TK QUAN LY DVTC TT CA NHAN BAO CAO
Tinh hinh s dung DVTC |Thay déi han mirc vay

Buwéc 2: Nhap gia tri Han mc yéu cdu mai.
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Khach hang tich vao bidu twong < trén man hinh d& hién thi thang tin v& Nguyén tic khai bao
gia tri Han muc yéu cau.

Thay ddi Han mirc vay
Taikhodn 0645238 v
Han mrc hién tai cda tai khoan  1,000,000,000 Tich chon
Han mirc yéu ciu mai (VND) (7]

Téi da doc va déng y véi cac diéu khoan vé dich vu giao dich ky quy chimg khoan trong T&C va cac chinh s
- Han mirc thi thidu: 500 triéu déng

IMa PIN /' Xac nhan - Han mirc t6i da” 39 tj dong
- Burdre gia tri- 500 triéu dong A .
Luu y-Théi gian thire hign thay doi han mire trede 16h cdc ngay lam viéc TL?A““% gli-"N“Hm'-"C yéu cau trén 30 ty dong can MBS

Bwoc 3: Tich nat “Taoi déng y...”, nhap ma PIN va An nut “Xac nhan”

Thay déi Han mirc vay
Taikhodn 0645238 v
Han mdrc hién tai cla tai khoan ~ 1,000,000,000
Han mirc yéu cdu méi (VND) ~ 2,000,000,000 w

¥ Toi da doc va déng y véi cac diéu khoan vé dich vu giao dich ky qui chieng khoan trong T&C va cac chinh sach dinh vy tai chinh hién dang ap dung tai MBS

Ma PIN w/ Xac nhan

Lusw - Thési gian thiec hign thay ddi han mikc trede 16k cée ngéy 1ém vigc

Trwong hop 1: Gia tri han mirc méi yéu cau dwoc MBS duyét ty dong

Khéach hang thay déi giam Han mirc so v&i gia tri Han mic hién tai hodc yéu cau tdng Han mic
véi gia tri Han m&rc méi dwoc MBS danh gia khong can thdm dinh truéc (vi du: Han mie vay <
30 ty), sé dwoc MBS duyét tw dong.

Sau khi Khach hang &n nat “Xac nhan”, bat toan yéu cau thay ddi Han muc cla Khach hang
duwoc xi ly thanh cong. Thao tac thay déi Han mirc vay ma Khach hang vira thuc hién dwoc lwu
lai trong bang “Lich st thay di Han mrc vay” véi trang thai “Da stra dbi”.

Trwong hop 2: Gia tri han mirc méi yéu cau can chd MBS thdm dinh va duyét

Khach hang thay dbi Han muc tang véi gia tri Han mirc méi dwgc MBS danh gia can tham dinh
trwdc khi duyét (Vi du: han mirc vay > 30 ty), sé can che MBS tham dinh va duyét.
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Sau khi Khach hang &n nat “Xac nhan”, hé théng sé héi lai Khach hang c6 chan chan muén thuc
hién yéu cau thay ddi Han mirc nay, nhw hinh minh hoa sau:

GIAO DICH CK GIAO DICH TIEN - CA NHAN BAO CAO
stock24.mbs.com.vn cho biét

han mure vay

Gié tri Han muc yéu ciu cha Quy khach s& phai dgi MBS thdm dinh va
GD: 3486 KL: 10,001,549 GT: duyét, Quy khach cd chic chin mudn thuc hién? 0 kL 0 G0
"‘ HNX-Index: 111.13 (+0.21, +0.199 s o |

A 50 ¥ 54 TITT ' vo
Kl
_ ich Ung trudc tién ban chiing khoan dé t
8 MUA | BAN

Thay déi Han mirc vay

Chui thich cdc trang thdi chimg khodn

Tai khoan  xxxxxx8 \

Han mitc hién tai 5,000,000 000

31,000,000,000

¥ Téi di doc va déng y v&i cac diéu khoan vé dich vu giao dich ky quy chirng khoan trong T&C va cac chinh sach dich vy tai chinh hién dang ap dung tai MBS

Han mirc yéu cau

W& PIN - sessee & Xac nhan

Luu i Thési gian thue hién thay déi han mukc tnede 16h céc ngdy lam viéc

Lich st thay d8i han mirc online

Tai khoan X008 A T ngay  01/05/2018 | Beén ngay 27/06/2018 ]
Trang thai ~Tét ca-- Y - Timkiém
SIT Ngay yéu ciu Gia tri cii Gia tri yéu cau méi Ngay duyét Trang thai
1 25/06/2018 5,000,000,000 31,000,000,000 Huly thay ddi han mitc
2 25/06/2018 3,000,000,000 5,000,000,000 25/06/2018 4 sira dbi

>0

Khéach hang tich chon nat “Hay”: man hinh tré vé ban dau

Khach hang tich chon nut “OK”: bat toan yéu cau thay déi Han mc cla Khach hang dwoc
chuyén thanh coéng t&¢i MBS. Thao tac thay déi Han mirc vay ma Khach hang vira thuc hién
duwoc lwu lai trong bang “Lich st thay d6i Han murc vay” véi trang thai “Dang stra dbi”.

Lwu y: Gia tri Han mic vay yéu ciu duoc duyét tw dong hay can chd MBS tham dinh c6 thé
thay ddi theo chinh sach MBS tirng thoi ky.
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6.2.2. Hly yéu cau thay d6i Han mirc khi MBS chwa duyét
V&i cac yéu cau thay déi Han mirc can MBS tham dinh va duyét, Khach hang c6 nhu cau mudn
hay yéu ciu dé trwdc khi MBS duyét (trang thai “Dang stra d6i”), thwe hién nhw sau:

Bwéc 1: Click vao nat “Hay thay ddi han mirc vay” trén man hinh:

Thay ddi Han mirc vay
Tai khoan  x00xx8 ]
Han mdc higntai ~ 5,000,000,000
Han mic yéucdu  31,000,000,000 L 7
¥ Téi dd doc va déng y véi cac diéu khoan vé dich vu giao dich ky qui chirng khoan trong T&C va cac chinh sach dich vy tai chinh hién dang ap dung tai MBS

IM& PIN &/ Xac nhan

Hién tai Quy khach g4 thay di han muc vay va chd MBS phé duyét, do dé Quy khach co thé hiy thay ddi nay bang cach bam vao nit [Hdy thay déi han mirc vay] tai day:
X Huy thay d&i han mic vay

Luu g Thé gian thue hién thay déi han mure tede 16h cdc ngdy lam viée Click nit "Hiy thay d8i han mire vay" dé hily bit toén dang &
trang thai "Dang slra d&i" trong bang Lich st

Lich sir thay déi han mirc online

Taikhoan X0 Y Tungay 010512018 ] Dén ngay | 27/06/2018 &
Trang thédi  —Tétca— Y -, Timkiém
STT Ngay yéu cdu Gia tri cii Gia tri yéu ciu mgéi Ngay duyét Trang thai
E 27/06/2018 5,000,000,000 31,000,000,000 Dang sifa d5:|
2 25/06/2018 5,000,000,000 31,000,000,000 Hiy thay déi han mitc
3 25/06/2018 3,000,000,000 5,000,000,000 25/06/2018 D4 sifa d6i

Bwéc 2: Hé thdng hién thi popup thdng bao vé viéc Khach hang c6 chdn chdn muén hay yéu
cau, nhw hinh minh hoa:

& JU LCE] T ] T u

‘ g khoan d& thu ng Margin chi stock24.mbs.com.vn cho bigt

Quy khéch hang cé chic chin muédn hiy b thay d6i han miic vay L i L i
+ m m o ) . J ! ! ! Chit thich edc trang thdi chimg khoan
héng?

Thay d6i Han mic vay

Han mirc hién tai ~ 5,000,000,000

Han mirc yéu cau  31,000,000,000 w

>

Khéach hang tich chon nat “Hay”: man hinh tré vé ban dau

Khach hang tich chon nat “OK”: bt toan yéu cau thay déi Han mic cia Khach hang dwoc hay
thanh céng. Thao tac hdy thay déi Han m&c vay ma Khach hang vira thwe hién dwoc lwu lai
trong bang “Lich st thay déi Han murc vay” véi trang thai “Hay thay dbi han muc”.
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6.2.3. Tra clru théng tin “Lich str thay déi han mirc online”

Khach hang c6 thé tra cteu thdng tin va trang thai vé cac thao tac thay ddi Han mdc vay tai bang

lich st¥ nay theo trwéng thdi gian thwe hién yéu cau tr ngay ... dén ngay ...

Lich s thay ddi han mic online

Tai khodn 0645238 v Tirngay 01/02/2018 e

Trang thai ~Tatca- Y -\ Timkiém

STT Noay yéu cau Gia tri cii Gia tri yéu cau mdi

1 29/03/2018 12,000,000,000 1,000,000,000
2 27/03/2018 12,000,000,000 500,000,000
3 22/03/2018 12,000,000,000 13,000,000,000
4 22/03/2018 12,000,000,000 13,000,000,000
5 22/03/2018 11,000,000,000 12,000,000,000
6 22/03/2018 3,000,000,000 11,000,000,000

Dénngady  31/03/2018 ]|
Noay duyét Trang thai
29/03/2018 D3 slra ddi
27/03/2018 D3 sia ddi
22/03/2018 Tir chéi duyat
22/03/2018 Tir chdi duyst
22/03/2018 D3 sia ddi
21/03/2018 Bang sifa ddi

Trang thai thao tac thay déi Han mtrc online trong bang lich s tuan theo nguyén tac sau:

Trang théi Dién giai Ghi chua
Céc giao dich mua/ban cuta
D3 stra doi D3 dwoc MBS X ly: “Thay d6i HM thanh cong” Khach hang tuan theo gia

tri HM m&i yéu cau

Dang stra dbi

Céan MBS tham dinh

Tw chbi duyét

Yéu cau thay d6i HM méi bj tir chéi (vui long lién
hé Nhan vién quan ly tai khodn dé biét thém
théng tin chi tiét)

Hay thay dbi
han mrc

Khéach hang thyc hién hdy yéu cau thay déi han
murc trén Stock24 (hdy yéu cdu & trang thai

“Dang stra d6i”)

Céc giao dich mua/ban cua
Khéach hang tuén theo gia

tri HM cii

Lwu y: Thoi gian Khach hang thuc hién thay ddi han mic trwde 16h cac ngay lam viéc;
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7. Thong tin ca nhan
Menu Théng tin ca& nhan gém cac menu phu TT tai khoan, TT ngw®i thu hwéng, Lich st
stra d6i TT, P6i mat khau.

7.1. Théng tin tai khoan
Menu phu “Théng tin tai khoan” gdm 2 Tab Ia “Théng tin chung” va “Dang ky/ Huay dich vu
Email/SMS”

7.1.1. Théng tin chung
Quy khéach hang vao menu phu Théng tin tai khoan/ Théng tin chung dé tra ciru thdng tin tai
khoan.
Man hinh liét k& cac théng tin nhw Tai khodn, CMND/DKKD, Ho chiéu/GPTL, Gidy t& khac, Tén

day da, Ngay sinh, Dia chi thwéng tra, Dia chi hién tai, Emai, sb dién thoai, Nhan vién chadm séc
tai khoan.

[ Somcrcomnin [ i | sowcinic | aswie JERERINY oo
TTthi khodn  TT ngurdd thy lurdmg Lich sir sira 360 TT Dol mdt kisbu
483 KL: 6,150,036 GT: BALAEL [~ 3 11,23 KL 24,182,742 GT: 641.768 GO o KL
‘l‘ He - Tk 314 (+0.09, +0,11%) ‘.‘ V- Irnde: 3,19 (+2.12, +0,31%) HAE- D 15
5 ¥ b4 T EL L by i 119 ¥ 57 TITT: EL Li#n b a0 L]
MLA BAN Chai thich edc trgng thii chdwg Hhod)
Dling ki/Hiy dich vy Email/SME
Tén khodn DB4E051
CMRD/DEED 1 25291 b5 HNgay cdp O 200 Hét han LR DA ] Nai cap A Bac Minh
M chilluGPTL Hygay eSp Héit han Hai eSp
Gidy bi khac Hgay cip Hét han Hai cip
Tén A3y Ju -‘._.'J]-.-'- Wan Son Gidn timh WY  * Mam
Hgdy ginh 14031967 Hai sinh Bdc Mink Quiic tich Wit Mam Coron tai VN Cd ® khing
Dia chithubngtrd  Xide Chia, thin Tam Bdo, x3 Prd Lim, Teén Du, Bac Nink Dignthogi CD [EE5I2360%5
Bya chi Fufin tan #fm Chia, thdin Tam Bdo, xd Pho Limi, Teén Du, Bie Mink Bign thad DS (85229625
Email ngacaond | EFggmail cosm
Ehi clin hén hé I:Ing T Quan hif
Dija chi lign la Didn thoai
whin vidn chim soc
Tin dady Jd B Quamg Chink Chi nhdnh/PGD  CN Ha NI
Ermail chirh. buiquangiEils. m Enéin thoai L2 T
PN = Lig nhdt
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7.1.2. Pang ky/ Huy dich vu Email/SMS

Quy khach hang vao menu phu “Théng tin tai khoan”, tab “D&ng ky/ Hiy dich vu Email/SMS” dé
dang ky hoac hay bé dich vu Email/ SMS

[ crovoncrimrnin | _wovcurin | osovovmic | —asnvimom [JEEEEIT wiock |

TUohi khode  TT guredd thi hardmg  Lich sie siba 38 TT B4 mdt khbu

Ghe 2,724 Kl BEIZEMN GT: 15693 LE ] 12,247 KLz 26,764,812 GT: Ei4.026 GO o KL
'.' HN - T B3.08 [ +0.03, +0.04%) ' W= Inickes; 6E3.56 (+2.49, +0.37%) .. HNE0-Index: 150
A A v TG TTTT: EL Lifn tyc & 106 T Bl TITT: EL Lifn byc i LA

+ m Cltie phich ode trgng thdi cltdang khode
Théing tin chung IE!ng Ev:’ﬁur dich v !maIDEME l
BEng ki dich vu Ernail f8ME

Tramg thdi phi Gdi phi M5 1 Gdi phi SM5 2

Cac dich vu qua SMS

# SMS 1 (B,800%ND/thing) SMS 2 (23,000VNDthang )

* Thitng bdo cac grao dich nbp, mit, dhuyén khodn tidn Thirg bdo cac giao dich ndg, nit, chuydmn khodn nén
+ Thing bdéo phit sinh quyln vié thi khodn Thing bdo phdt sinh quyln vid th khodn

Thirg bdo 58 du BEn d3u ngay
Thing Bao st mua dau ngay
Thing bido 58 du chiing khodn diu ngay

Cac dich v gua Email

Bdo cdo sao ké tai khoan hang ngay

Bao céo $a0 ki th khodn hang thang
Bdo cdo thiing ké khdp nh hang ngay
Bdo cdo phat sinh v& quydn chdng khoan
Ban b 3t (The Invastor Daily)

Phan tich off phifu (Equity Research)

Bao cao thi trudng ng (Foed Income Report)
Bdo cdo nganh (Sector Review)

* Bao cdo cdp nhiat (Update Report)

= Trilfn wong WVidge Mam (Vietnam Outlook)

# Thing bdo cic oo hdi d5u b vao of phigu

LU I U TR S U T

MRS, ey pli G vl e wu riBn Emad vl tinds ph 356 vl dich vy S5, (Wi o o thE Ao qury Sinks brong bifi phi thea bimg el k),
MEES 5B B raguuineg dhch vy SHES ndu 534 khbireg thaandh Biodins il plal dlch iy Erong théing. P dich vy S5 plhay hasfc wio bimeg dich vy S5 khdbch hding 380 by, ohi 88 phil oem tal 3y

PIN | | Cép nhit

Quy khéach hang tich chon ho&c bd chon dbi v&i géi dich vu SMS1/ SMS2 va ting dich vu qua
Email, sau d6 nhap ma PIN va nhan nut “Cap nhat”.

7.2. Thong tin ngw®i thu hwéng

Quy khach hang vao menu phu Théng tin ngwei thu hwéng dé tra cteu, thém maéi théng tin
ngwoi thu hwéng.
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GIAO DICH CHUNG KHOAN m GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

TTtM khodn 11 ngudt thu berdmg  Lich sir stra 034 1T D34 mdt khiu

G 8014 KL: 19,201,791 GI: 232259 G 40,671 Ki: 91,642,479 GT: 2,140,565 G o KL

t N1 % 13.53 (+0.48, +0.56%) ' € 09 (+5 } ' H%30- tndex |

A B0 vios  YITE: KL LiEn tyc A2 YiHe I KL Lién tyc Al ve
80t khodn Tén chid TK \ Tin kiém

F SO i khodn  Logi til khoan Tén ohvs Ll khodn Ngan hang Chi nhénh Dja chi Chuyin

0090100351007  Nyén hing NGUYEN THANH THUY Noin hing TMCP Quén 8% (MB) SO Gaodch  MANG Chuyén
0090101580005  Ngén hing TRAN THI CHINY Noin hing TMCP Quin 64 (MB)  SoGaodch  HINK Chuyén
0030102022008 ' Ngén hing NGUYEN THANH THAO Noin hing TMCP Quin 85 (MB)  Sogeodch  HANY Chuyén
0SE0107230004 Nginhing  TRAN THI HONG HANH Nolin hing TMCP Quin 63 M8) 1o %5 g iy Chuyén
1011103445006 Ngén hing 'J_l’ ('f:;f"-":‘ KHOANMB - QN oo hing TMCP Quin 63 (MB)  hem HS N3 Chuyén

Hé thdng liét ké cac thong tin lién quan téi ngudi thu hwdng ma khach hang da dang ki nhu Sé
tai khoan, Tén chu tai khoan, Ngan hang, Chi nhanh, Bia chi

Dé tao thém tai khoan thu hwéng, Quy khach hang thuc hién nhw sau:

Bwéc 1: Quy khach hang nhan nat chon “Thém méi” dé thém mai thdng tin ngudi thu hwéng.

Bwéc 2: Tai 6 “Loai TK”, hé théng cho phép khach hang chon mét trong 2 loai: N6i bd hodc

Ngan hang.

=  Trwong hop 1: Tai 6 “Loai TK”, Khach hang chon “Néi bd” dé thém méi tai khoan thu huéng
la tai khoan chirng khoan mé tai MBS cuia khach hang khac (Péi véi cac tiéu khodn cda chinh
chd, hé théng méc dinh duwoc phép chuyén, khong can thém mai).
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GIAO DICH CHI'NG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAIKHOAN THONG TIN CA NHAN BAD CAO

TTtaikhoan TTngwdithuhwéng Lich st siva d6i TT  Boi mat khau

GD: 8,235 KL: 19,799,941 GT: 239.575 GD: 42,938 KL: 97,186,549 GT: 2,222,252 GD: 1] KL
1 Hux-index: 83.53 (+0.48, +0.58%) 1 vvindex: 686.20 (+5.22, +0.77%) 1 Hu30-Index: 150
& Bl ¥ 107 TTTT: KL Lién tuc & 131 ¥ 113 TTTT: KL Lién tuc 4D ¥
B MUA | BAN | Chit thich ode trang thii ching khod:
Loai TK MGi b v
58 tai khoan 064945
Tén chil tai khoan LE THI NGA

L v Quy khach wui lbng sir dung font Unicode hodc tigng Yigt khing d&u

Lﬂ Cap nhat A Hay @ Quay lai

Khach hang nhap thoéng tin vao 6 “Sé tai khoan”, hé théng tw lay dir liéu va hién thij thong tin
“Tén chu tai khoan”,
Lwuy:

- Quy khach hang nhap sé tai khoan bao gdm 6 sb (vi du TK 005C064945, Quy khach vui
Iong nhap 064945

- Chi khach hang dang ky hinh thirc bao mat bang ma trdn mai cé chirc ndng tao théng tin
ngwoi thu hwdng ndi bd, khach hang dung Captcha hodc dang ky tai khoan thy hwéng chi
dinh khéng cé chirc nang nay

=  Trwong hop 2: Tai 6 “Loai TK”, Khach hang chon “Ngan hang” dé thém mai tai khodn ngan
hang.
Lwu y:

- Hién tai hé thdng chi cho phép thém méi véi cac tai khodn ngan hang cla chinh cha. Bé
thém mai tai khodn ngan hang clta ngwdi khac, Quy khach hang vui long dén quay giao
dich ctia MBS.
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orovcimmotn | asoncria | asovevmsc | v imoin | IECST] ioci

TTahikhodn 1T e tha hurdmg  Lich sie st 301 TT - DO5mdt khda

GD: 9,110 KL: 22,210,036 GT: 2EAALL [F 3 43,282 KL 97,940,939 GT: 2234732 GD: o KL
" HAG-Indeo; A8 [ +0.43, - Il 62 [+5.55, +0.81%) HIN Tk 151
i T ¥l T Thea thadin i 133 viop  TITH Thia thashin il Yo
r mm Chas thich cde tramg thdi chimg khodn
Loai TK Ngdn king L
54 thi khodn D027 DA0E001 263
Tén chil t khodn NGUYEN THANH THAD
Hgén hang Mgdin hing TMCP Gubic 16 (VB) L
Tinh/TP Ha M T
Chi nhanh Ha N
L 4 Coury Biviehs vl B a0 dursg ot Linkoods hode B Vit khbea diu
bl Chp nhfn A Hiry & Quayl

Quy khach hang nhap théng tin sé tai khoan, hé théng hién thj tén tai khodn méc dinh trung tén
Vv&i tén tai khodn ching khoan. Khach hang hoan tat théng tin “Ngan hang”, “Tinh/TP” béng
cach bam chon va “Chi nhanh” bang cach nhap tay.

Bwée 3: Quy khach hang nhdn  vao  nat & Capnhat | d&  thém mai,

ES Huy |dé ngirng thuc hién hodc & Quaylai | trong treong hop mudn

quay lai trang trwéc d6. Khi cap nhat thanh cdng, man hinh xuét hién théng bao xac nhan

thém mé&i ngwoi thu hwéng thanh cong:

stock 24.mbs.com.vin says:

C5p nhat thanh cdng!

Xoa théng tin ngwdi thu hwédng
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L
TTtaikhoan  TTnguod thi biréng  Lich sir sira 361 TT - D6 mdt khiu
' G 9,118 KL: 23,360,300 GT: 28391 t GO 46,820 KL: 100,707,601 GT: 2430954 G 0 KL
HNXC - Lenchex 834 043 0.52%) VN Index 716 (+6.09 0.89%) N3O Index -
A TH Y10 T Déng cire A T4 i T Ding cire AD Yo
. Chi thich eae trang thas chimg khod
86 tal khodn Tén chil TK N T kiém
. SO td khodn  Loa tal khodn Tén chix til khodn Ngdn hang Chi nhdnh Dfa o Chuyin
O 002704060021263 Nginhing  NGUYEN THANH THAO Noin hing TMCP Quic t8 (VIB)  Ha N Ha N Chuyén
0050100361007 Ngén hing NGUYEN THANH THUY Noin hing TMCP Quin 6N (MB) SO Gaodch  HINA Chuyén
0090101980005 Ngén hing TRAN THI 028 Ngin hing TMCP Quén 8 (MB) SoGaodch  HING Chuyén
0090102022008  Ngén hing NGUYEN THANH THAD Noin hing TMCP Quén 65 (MB)  Sogaodch KNG Chuyén
0560107230004 Ngén hing TRAN THI HONG HANH Ngin hing TMCP Quin 6% (MB) ”‘:,f" QX ena Chuyén
D) Thém mét I X Xba bé l K < Yy > s

Buwéc 1: Quy khach hang chon tich W trwéc ngudi thu hudng mudn xéa sau dé nhan nat

“X6a bd”. Man hinh hién thi hop thoai yéu cau xac nhan xoéa:

stock 24.mbs.com.vn says: *
Ban thuc suwrmudn 258 cac ddi burong 44 chon?
Cancel
.,
|
8] 4 2 Z I
Bwdc 2: Quy khach hang chon 4| dé xac nhan xda thong tin nguwdi thy hwéng, anee

dé hay xo6a thong tin nguoi thu huéng.

7.3. Lich str stra d6i thong tin

Quy khach hang vao menu phu Lich st stra ddi thong tin dé tra ciu cac thong tin da thay dbi.

68




;

CHUNG KHOAN MB

Huwéng dén sir dung Stock24

thao.nguyenthanh@rbs. corm. v

GIAO DICH KHAC

GIAO DICH CHIYNG KHOAN GIAOD DICH TIEN
GD: 9118 KL: 23,360,300 GT: 283.91
‘.‘ HNX-Index: 83.48 (+0.43, +0.52%)
A TG ¥ 110 TTTT: Pdng cira
B MUA | BAN |
Tai khoan 0112281 v Theihan  1tudn v
# Tai khoan Truting thay dbi
1 0112281 Bién thoal DB 0204545384
2 0112281 Ernail
3 0112281 Bign thoai DB 0983171228

GD: 46820 KL: 108,707,601 GT: 2,430.954 GD: o KL
Yi-Index: 687.16 (+6.09, +0.89%) HN30-Index: 151
& 145 ¥ 104 TITT: Péng cira 40 Yo
Chil thich cde trang thii chirng Phadn
® Tirngsdy 01092016 [ D&n ngay 110172017 [ \Tim kiém
Thong tin cii Thong tin mai Thai gian sira
0953171228 15:05:43 - 06/09/2016

QUAN LY TAIKHOAN

THONG TIN CA NHAN BAO CAD

TT tai khoan TT ngwéithu hwéng Lich siv siva d6i TT  B6i mat khau

thaotsc@arnail.com 12:23:11 - 01092016

0904545084 08:42:55 - 01f09/2016

Quy khach hang chon Tai khoan, nhap khodng thdi gian can tra ctru rdi

' Tim kigm

7.4. D6i mat khau

nhan nuat

, man hinh liét ké& cac théng tin ca nhan da thay déi trong quéa kht.

Quy khéach hang vao menu phu Déi mat khau dé thwc hién ddi mat khau.

GIAO DICH CH'NG KHOAN

GD: 9118 KL:
‘.‘ HNX-Index:
& 7B ¥ 110

B wuA | BAN |

I GIAO DICH TIEN

23,360,300 GT:

83.48 (+0.43, +0.52%)

TTTT:

® Bii mat khiu

Mgt khdu cii
MGt khdu mdi

Mhap lai mat khiu moi

283.91 GD: 46820 KL: 108,707,601 GT: 2,430,954 GD: 1] KL
' YN-Index: 687.16 (+6.09, +0.89%) ' HN30-Index: 150
Bong cira & 145 ¥ 104 TTTT: Bing cira A0 0
Cheti thick cde trang thai chiing khod
Bai PIN Bi ca hai
PIM i
PIM i
Mhap lai PIMN mi
=1 Thigt 1ap 2 Boqua

I GIAO DICH KHAC I

QUAN LY TAI KHOAN

THONG TIN CA NHAN BAO CAD

TTtaikhoan TT ngwdi thy hwéng  Lich siv stva doi TT  Doi mat khau

Bwéc 1: Quy khach hang tich * chon “P6i mat khau”, “Ddi pin” hodc “Ddi ca hai” cung mot

Idc.

Bwéc 2: Dién cac thong tin Mat khau c, Pin ¢, Mat khdu méi, Pin m&i

Bwéc 3: Quy khach hang nhan vao nat dé dbdi mat khau/ma pin hoac nhan vao
nat d& khang thuc hién.
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8. Bao cao

Quy khach hang chon Menu B&o c&o, man hinh hién thi cac menu phu Sao ké tién, Sao ké CK,
X&c nhan giao dich, Xac nhan sé dw.

. Sao ké tién

Quy khach hang vao menu phu Sao ké tién dé tra cvu céc giao dich tién da thwc hién.

Hé thdng hd tro Quy khach hang lwa chon xem Sao ké tién theo céc tiéu khoan, cac nghiép vu:
Nop tién, rat tién, chuyén khodn ra ngoai, chuyén tién mua, dich vu Margin, sic mua gng
truée. .. hodc cé thé chon “All” @& hién thj tAt ca cac nghiép vu. Chon xem sao ké trong khoang
thoi gian.

Quy khach hang chon céac théng tin can tra ctvu va badm nuat o\ Timlagm | g thwe hién, man
hinh hién thj két qua

GIAO DICH CK GIAO DICH TIEN GIAO DICH KHAC QUAN LY TK QUAN LY DVTC TT CA NHAN
O ke Tien |Sao ké CK  X4c nhén giao dich  Xdc nhan s dw
GD: 23218 KL: 71,648,541 GT: 1,223.918 _ GD: 111712 KL: 217,966,299 GT: 7,142.354 GD: 0 KL: 0 GT: 0
' HNX-Index: 126.13 (-6.44, -4.86%) VN-Index: 1,076.78 (-43.08, -3.85%)
A 67 ¥ 123 TIIT: Lénh ngoai gid A 68 ¥ 230 TTIT: Lénh ngoai gid A Yo
MBS ra mat san pham phan phdi Trai phiéu — MBond, loi tirc Ién tdi 9.9% /nam tir ngay 05/04/2018.
[+m m Chil thich cac trang thai chimg khoan
Tai khodn 0646051 vy Nghiépvu - All -- v \ Tim kiém
Thoihan 1tudn Y ®Tingay 01012018 )| Dén ngay 01/04/2018 A |38]  Excel
STT  Tai khoan Ngay thuc hién Phat sinh tang Phat sinh giam S6 du No&i dung
1 0646051 26/03/2018 2 0 2 MBS tra I3 tign guf thang : 03/2018
Chuyen tien vao tk 005C0647661 cua LE DIEU
2 0646051 15/03/2018 0 62,086,482 0 NGOC.ck(15/03/2018 09:55:34)
3 0646051 15/03/2018 5,829 0 62,086,482 ck
5 Thu thué 13i PL HTKD TK: 0646051 Ngay: 15/03/2018
4 0646051 15/03/2018 0 182 62,080,653 5icin. Pt 0S/HTKDES1,/16/BDSNNKT/MES- 01
B Tra I3i PL HTKD TK: 0646051 Ngay: 15/03/2018 S5
2 gkl 1502018 3081 ¢ 62,080,835 i6/14p: pLOS/HTKDG81/16/BDSNNKT/MBS- 01
Tra gbc PL HTKD TK: 0646051 Ngay: 15/03/2018 S5
6 0646051 15/03/2018 62,065,716 0 62,077,204 S0 bl 05/HTKDES1)16/BDSNNKT/MES. 01
. ; , Thu thué 13i PL HTKD TK: 0646051 Ngay: 13/03/2018
% 0646051 13/03/2018 0 14,669 11,488 o5 4S/HD: PLOS/HTKD6S1/16/BDSNNKT/MBS
Chuyén tién HTKD TK: 0646051 Ngay: 13/03/2018 S5
8 0646051 13/03/2018 0 62,065,716 26,157 \i5/Hp: PLOS/HTKD681/16/BDSNNKT/MBS- 01
, Tr3 I3i PL HTKD TK: 0646051 Ngay: 13/03/2018 56
9 0646051 13/03/2018 293,385 0 62,091,873 |iie b/ 05/HTKDE81 /16/BOSANKT/ MBS
= Tra gbc PL HTKD TK: 0646051 Ngay: 13/03/2018 S&
10 0646051 13/03/2018 61,787,000 0 61,798,488 |15 b1 05/HTKDE81/16/BDSNNKT/MBS
S6 dv dau ky Tong phat sinh ting Tong phat sinh giam S6 dur cudi ky S6 du chd thanh toan S6 du c6 thé nit
475,734 205,850,576 206,326,308 2 0 2
K| € v > 10

Hé théng liét ké cac théng tin Phat sinh ting, phat sinh giam, sé dw, ndi dung cua tai khoan tién
trong th&i gian dwoc lwa chon.

Hé thdng c6 tdng hop toan bod: S6 dw dau ky, Tdng phat sinh tdng, Tdng phat sinh gidm, sé dw
cudi ky, S6 dw ché thanh toan, sb dw cé thé rat.
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8.2. Sao ké chirng khoan
Quy khéach hang vao menu phu Sao ké CK dé tra ctvu céc giao dich chirng khoan da thuc hién.
Hé théng liét ké cac thong tin lién quan dén giao dich chirng khodan trong tai khodn nhw: Ngay
GD, Ma CK, Loai CK, Phat sinh tang, Phat sinh gidm, N6i dung.
Quy khach hang chon Tai khodn, M& CK, San GD, Thdi han va nhan nat

Man hinh hién thi két qua:

GIAO DICH CK GIAO DICH TIEN GIAO DICH KHAC QUAN LY TK QUAN LY DVTC TT CA NHAN
Sao ké Tién Xac nhan giao dich Xdc nhan sb dw
GD: 23218 KL: 71,648,541 GT: 1,223.918 GD: 111712 KL: 217,966,299 GT: 7,142.354 GD: 0 KL: 0 GT: 0
HNX-Index: 126.13 (-6.44, -4.86%) ' VN-Index: 1,076.78 (-43.08, -3.85%)
A 67 v 123 TIIT: Lénh ngoai gi¢ A 68 v 230 TTIT: Lénh ngoai gid A Yo
MBS ra méat san pham phan phai Trai phiéu — MBond, Idi tirc Ién tdi 9.9% /nam tir ngay 05/04/2018.

:*.mm Chii thich cac trang thai chumg khoan
Tai khoan -Al- vy Ma CK SanGD - All -- \ \ Tim ki€ém
Thoi han 1tudn vy @ Tirngay 01/01/2018 5 ©énngay 01/04/2018 | X Excel

# Tai khoan Ngay GD M3 CK Loai Phat sinh tang Phat sinh giam NGi dung
1 0646051 23/01/2018 mB8 Thudng 0 1,530 Xust ban MBB Thutng KL: 1530 Gid: 27950 Ngay: 19/01/2018
2 0646051 23/01/2018 MBS Thudng 0 2,500 Xudt bdn MBS ThuGng KL: 2500 Gid: 15200 Ngdy: 19/01/2018

Quy khach hang nhan nut ﬂ Excel dé xuét bao céo Sao ké chirng khoan dwéi dang file Excel.

- Béo céo Sao ké chirng khoan dwoc cap nhat vao cudi ngay giao dich. Trong phién giao
dich, sb dw cubi ky la sé dw dau ngay hién tai (chwa tinh cac phat sinh trong ngay).
8.3. Xac nhan giao dich
Quy khach hang vao menu phu Xac nhan giao dich d& xem béo céo xac nhan giao dich.

Bao c&o XAc nhan giao dich liét ké cac thdng tin chi tiét vé giao dich chirng khoan trong quéa khi
cla Quy khach hang nhw Ngay GD, Ngay thanh toan, Lénh, Ma CK, Trang thai, KL khdép, Gia
khop, Thanh tién, % Phi, Phi

Bwéc 1: Quy khach hang chon Tai khodn va nhap thong tin Ngay giao dich d& xem x&c nhan
giao dich.
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8.4.

GIAO DICH CK GIAO DICH TIEN GIAO DICH KHAC QUAN LY TK QUAN LY DVTC

| BAO CAO |

Sao ké Tién Sao ké CK [Xéc nhan giao dich| Xdc nhan sd dw

GD: 23218 KL: 71,648,541 GT: 1,223.918 _ GD: 111712 KL: 217,966,299 GT: 7,142.354
¥ Hnxindex:  126.13 (-6.44, -4.86%) J vn-index:  1,076.78 (-43.08, -3.85%)
A 67 Y123 TIIT: Lénh ngoai gid A 68 ¥ 230 TITT: Lénh ngoai gid
MBS ra mat san phdm phan phdi Trai phiéu — MBond, lgi tirc lén tdi 9.9% /nam tir ngay 05/04/2018.

8 MUA_| BAN |

Tai khoan 0646051 v
Ngay giao dich ~ 22/07/2016 4
@ xust ra Html i! Xuat ra Excel

GD:

0

KL: 0

Yo

GT:

0

1 cde trang thai chimg khodn|

'é XU& ra ﬂtml

Bwéc 2: Quy khach hang chon £ hoac

|% Xuét ra Excel

xuét file va hién thi thdng tin Xac nhan giao dich dwi dang Html hoac Excel.

Hé thdng hién thi két qua:

dé thwc hién

MB SECURITIES (MBS)

Tén khich hing; Nguyén Vin Sen
36 ti Khodn 005C0646058
Ngiy giao dich 22/07/2016
Mgy thanh todn: 26/07/2016

Cong ty ching khodn MB (MBS) xin théng béo va xdc nhin véi quy khich vE kit qud giao dich thye hign trong ngay ninr saw:

98 Mguy Nhu Kon Ture, Thanh Zuan District, Hanod, Vietnara

* T: +84 4 37262600 - Fax: +34 4 37262601
W warw rebs corava - Bloorberg: MBSV=GO=
MBS, @ member of ME Group

THONG BAO XAC NHAN GIAO DICH

Mua Bin .
STT Mi CE Trang thii Gia Téng GTGD
Klg mua Gi tri mua Klg hin Gl trihin
1.C6 phibu
1 MAC Thuimg 10,300 2,000 20,400,000 20,600,000
Conglodd 2,000 20,600,000 20,600,000
Wi i 0.23% Phi giao dich phi trd 47,380
Téng OT giao dich 2,000 20,600,000 20,600,000

Cling ty chiing khodn MB (MBS) 55 thus hisn visc thi phi giao dich birtai khodn tifn g giso dish ching khon sia Quy khich hing tai Céng ty
Théng bo nay dwye in ty déng trhé théng mdy tinh, do d6 khéng o6 chirky ciaCong ty.

Thiri gian in
(405 CH - IA012017)

Xac nhan s6 dw

Quy khach hang vao menu phu Xac nhan sé dw dé xem béo céo xac nhan sé dw tai khoan.

Bao c4o xac nhan sb dw liét ké theo ngay cac thdng tin vé tién va chirng khoan cé trong tai
khoan nhu giao dich da thwc hién, Loai tai khoan, Cam cé ngan hang, BCC, HCCN.
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GIAO DICH CK GIAO DICH TIEN

GD: 23218 KL: 71,648,541 GT:

GIAO DICH KHAC

1,223.918

QUAN LY TK

QUAN LY DVTC

Sao ké Tién Sao ké CK

GD: 111712 KL:

217,966,299 GT: 7,142.354
l. HNX-Index: 126.13 (-6.44, -4.86%) VN-Index: 1,076.78 (-43.08, -3.85%)
A 67 ¥ 123 TIIT: Lénh ngoai gid A 68 ¥ 230 TTIT: Lénh ngoai gid
@ MUA | BAN
Tai khoan 0649451 v
Ngay giao dich = 23/04/2018 e
Loai s6 du ® Toanbd O Tién L Chimg khoan

@& Xust ra Html _ﬂ; Xudt ra Excel

BAO CAO

Xéc nhdn giao dich | Xdc nhan s dw

GD: 0 KL: o GT: 0

A D Yo

MBS ra mat san phan

ch cac trang thai chimg khodn

Bwéc 1: Quy khach hang chon Tai khoan, nhap thdng tin Ngay giao dich va Loai sé dw dé loc

thong tin.

é Xuét ra Html

E Xust ra Excel |

Bwéc 2: Quy khach hang chon " hosc
xuét file va hién thj théng tin Xac nhan sb dw dwdi dang Html hodc Excel.

Man hinh hién thj bao céo:

| dé thuc hién

MB SECURITIES (MBS)
* 98 Nguy Nhu Kon Tum, Thanh Xuan District, Hanoi, Viemam
T: +84 4 37262600 - Fax: +84 4 37262601
m W wiww.mbs com vn - Bloomberg: MBSV=GO=
| cHUNG KrioAN w5 ]

MBS, amember of MB Group

THONG BAO XAC NHAN SO DU

Tén khich hing: Lé ThiNga
56 tai khodn: 005C0649451
o Ngay giao dich: _ 23/04/2018 ) _
Cédng ty C4 phan Chimg khoin MB (MBS) xin thdng bdo dén Quy khich hang 58 dwr tai Ichodn giao dich mé tai Cong ty dén hét ngay 23/04/2018 shy sau :
LOAITAIKHOAN GIAO DICH CAM €O NGAN HANG CHUNG KHOAN BCC/T+ HAN CHE CHUYEN NHUQNG
1- Tién gti GD:
1 56 d cudi ngay 537,137
2 56 du chi thanh toin 0
11 - Chiimg khoan:

Xin chan thanh cam on va rit mong dirge hép toe phue vo Quy khach hang.
Théng bao nay dwoc in ti dong tir hé thong may tinh, do d6 khong o chir kf cia Cng ty.

Théi gian in

(4:36 CH - 23/042018)
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( g THONG TIN LIEN HE )

Quy khach hang vui l6ng lién hé véi cac Chi nhanh/ Phong Giao dich cia MBS dé dang ky st
dung dich vu Giao dich truc tuyén Stock24.

Trong qué trinh cai dat va s& dung Stock24, Quy khach cé bat ky cau héi hay van dé can giai
dap, xin lién hé v&i Trung tdm Cham séc khach hang:

=  Email: etrading.support@mbs.com.vn

= Pién thoai: 1900 9088 nhanh 4

= Hb tro trwe tuyén:

mbs.hotrotructuyen
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