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Hwéng dan str dung M.STOCK24

A. M.STOCK24 - ’'NG DUNG GIAO DICH TRU'C TUYEN

M.STOCK24 1a rng dung giao dich truc tuyén trén dién thoai thdng minh duoc thiét ké danh
riéng cho Khéch hang cua MBS.

B. CAIBAT M.STOCK24 VAO DIEN THOAI

M.STOCK 24 tuong thich cac hé diéu hanh thong dung nhu 10S tir 9.0 va Android tir 5.0.

Buéc 1: Mo tmg dyng App Store doi véi thiét bi sir dung hé diéu hanh I0S hodc CH Play d6i
v6i thiét bi stir dung hé diéu hanh ANDROID.

Buwéc 2: Nhép tir khoa M.Stock24/MStock24/ Stock24/ MB Securities vao 6 “tim kiém”

Khéng c6 SIM < S56% E >+
M.Sloclao

L

Buéc 3: Bdm vao “Cai dat”
Buwdc 4: Hoan thanh cai dat ing dung M.STOCK24 va thoat khdi img dung App Store/CH Play,

Ung dung sau khi cai dat thanh cong s& xuat hién & man hinh chinh cua thiét bi.
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[C. TIEN iCH CUA M.STOCK?24 1

M.STOCK24 dem téi cho Quy khach hang nhiing tién ich tdi wu trong giao dich va quan ly tai
khoan, bao gom:

Thong tin chi s6 thi truong, tin tirc thi trudng tai

THONG TIN THI TRUVONG ,
chinh va tin tirc ndi bat tir MBS.

Tiép can nhanh nhét cac tu van khuyén nghi tir

>
BAN TIN PHAN TiCcH ::> chuyén gia MBS
>

D@ dang theo di dién bién giao dich, tim kiém

BANG GIA — CHUNG KHOAN thong tin ¢6 phiéu yéu thich.

QUAN LY GIAO DICH HJ trg da tinh ning vé giao dich tién va chimg
:> khoan.
J
\ r
QUAN LY TAI SAN Quan tri to1 vu thong tin tai san ctia Quy khach tai
MBS.
J
N
QUAN LY TAl KHOAN Quan tri thong tin tai khoan cta Quy khach tai
MBS.

|
|
|
| |
|
|

G
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D. HUONG DAN SU’ DUNG M.STOCK24

-

~

1. GIAO DIEN CHUNG

-

Thing tin ho tror si dung A L) hE.‘,'h:_:Tﬁui;lg.nn
chwong trinh - . ngi¥ hign tai

2. 4

Bang nhip

Pang ky tai khoan

Béam vao icon R dé thay d6i ngon ngir hién tai
Bém vao icon @ néu cin h3 trg thong tin vé Gmg dung

Ung dung c6 mot s6 thiét 1ap cai dat ban dau phl hop voi da s6 khach hang. Quy khach hang

mudn thiét 1ap cai dat riéng , bAm vao icon € 14 thuc hién.
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Cai dat Xong
Ung dung
Hién thj chi ti€t théng tin =
Ty ddng dién khéi lugng (K cho bang gia & ché dé mac E‘«i )
mua ban nhanh S > dinh .
Ngoén ngir Tu déng
Sir dung dif lidu qua 3G :( ‘
- -

Luu s tai khoan

Khi ban bat tuy chon nay, ('ng dung cé thé
- sU dung mang 3G dé tai dU liéu.
Luu tai khoan va mat khiu €

Hién thi chi tiét théng tin =
cho bang gia & ché dé mac é( -
dinh 4 Chan tu déng tat man hinh i\_i J

Trong qua trinh sif dung Ung dung, ban cé
I& mudn tat chic nang tu dong khoa man
hinh.

S dung dir liéu qua 3G ﬁL
4 MSTOCK24
Khi ban bat tuy chon nay, ‘L'rng dung cé thé Version IMT 1.0.0 build 44366.
s dung mang 3G dé tai dir liéu Phét trién © InnoTech 2017.

2. DPANG NHAP HE THONG

2.1 DPANG NHAP

Buéc 1: Chon biéu twong M.STOCK24 tai man hinh dién thoai.
Buwdre 2: Nhap thong tin:

Ma khach hang: Tai khoan chirng khoan cta khach hang tai MBS (1)

Mat khau: Mat khéu dang nhap 1a mat khau Quy khach dang str dung dé dang nhap cac tng dung
giao dich truc tuyén tai MBS (2)

Buwée 3: Bim “Ding nhap” (3).
Buéc 4: Dang nhap thanh cong. Quy Khach tity chon chirc nang theo nhu cau sir dung.
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Théng tin thi

trudng Ban tin phan tich

i SO

Dang nhip p = c
Bang gia
Dang ky tai khoan @

Q.L Tai san

W Ciickc vao aay ds Y ohantich | TA! KHOAN

[GV(elald 2 thanh menu N 30 dic

chinh

(==}

THI TRUONG
BAN TIN PHAN TICH
Bang gi4 S8 Ignh CHUNG KHOAN
@ GIAO DICH
QL Taisdn QUAN LY TAI SAN
TAI KHOAN

-~

vao danh muc Margir
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=  M.STOCK24 hd tro thuc hién thao tac nhanh mot s chire nang tai man hinh chinh nhu sau:

lad

v" Xem bang gia nhanh bam vao icon . J

v Tim kiém c¢6 phiéu bdm vao icon 4

v/ Xem thong tin s6 1énh trong ngay bam m

2.2 DANG THOAT

Budéce 1: T man hinh chinh - Click vao icon (1)
Bwéc 2: Bam “Dong ¥ (2)

MBS
| wsseconiries |
TAI KHOAN
Ngay giao dich
THI TRUONG
BAN TIN PHAN TiCH AN TIN PHAN T
CHUNG KHOAN
GIAO DICH
QUAN LY TAI SAN
TAI KHOAN

HNX

MBS chi tra cé tic 20% 4. MBS chi tr'

2.3 PANG KY TAI KHOAN

Pé mo TK GDCK truc tuyén, Quy Khach hang thuc hién theo cac budc sau:

Budre 1: Tir man hinh dang nhap - Bam “Pang ky tai khoan”->Hién thi man hinh Open24
Bwére 2: Tir man hinh Open24 > Bam chon “M¢ TK tryc tuyén”
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2 1D
eeccee o
Pang nhap o

Dang ky tai khoan

Piou khoan | £ Q Huong dan

rooc

MO TAI KMOAN TRUT TUYEN
e g O i, e g A 0 A B et S

Open2d 4p dung cho Ouy Kbach & Khich hang c4
nhin trong nuee mudn MmO W khodn e tuydn e
MBS Vo gao didn Man thidn. Quy Khsch dé dang hodn
Wit vic M DR Tong tin Yuc luydn o rong 1 butc
Mng qua vang we 24. Sau kv hoan t WoC khas
D8O (hong tn md 14 Quy Knich in 02 b0 hd o va
mang ton cac £26m pao dich © 3 33

ek cia MBS @8 Gugc hich hogt ti khode

Vi tai khodn t MBS, Duy Khich o6 thd sir dung cac
dich v Giao dich chimg khodn, Giao dich Dbn, Qudn ly
i Mhodn qua kénh g0 dich tuc tuybn Stock2d, gu
wng Gi Contact24 hobc tnuc Sép U chc 34n gao dich

Hurong diln chi tidt mé thi khoan tuydn

marcex @,  cvowid;  conemcrids w2l

Buéc 3: Khach hang thuc hién doc k¥ cac diéu khoan, dién cac thong tin theo yéu cau va hoan

tat viéc guri yéu cau mo tai khoan.

3. THONG TIN THI TRUONG

3.1 THONG TIN THI TRUONG

Buwéc 1: T menu Thi truong = Chon “Thong tin thi truong”

Budre 2: Bam chon chi sb thi truong can theo doi.

10
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Théng tin thi trudng

TAI KHOAN

Ngay giao dich

3.365,63 ty

1ngdy 3théng 6thing 1ndm

BAN TIN PHAN TICH
CHUNG KHOAN
GIAO DICH

QUAN LY TAI SAN

TAI KHOAN

Bwée 3: Gat man hinh sang trai dé thay d6i ni dung thd

ng tin lién quan dén chi sb da chon, sang
phai dé quay lai thong tin ban dau. BAm chon biéu tuong i dé md rong/ thu nho do thi.

5 Tab thdng tin lién quan dén chi sé bao gom:

= PO thi bién dong ciia chi s6

= Thong ké chi tiét khép 1énh ciia chi sé

= Théng ké xép hang theo cac tiéu chi ciia chi sé

= Tin tirc thi truong

= Biéu do thong ké bién dong gia c6 phiéu

Théng tin thj trudgng Théng tin thi trudng Théng tin thi trugng Thdng tin thi trudng = Théng tin thj trudng

ingdy 3thdng Bthdng 1nim  3ndm

dat TPHCM nhieu TIOTCHID

TIEU DUI

Thai trang r

P ! ) . .
‘mh” \I‘H”W”Ih ||HHH ) . o 6.000 Thue pham khd phucvu Tét giam gia

s

11
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3.2TINTUC

Tinh ning niy cung cap cho Quy khach danh sach tin tirc ndi bat dwoc cap nhat trén thi truong
tai chinh (Thi truong ching khoan, nha dat, tiéu dung, bat dong san, tin dung...)

Buwéc 1: Tu menu Thi truong = Chon “Tin tic”.

Budre 2: Click chon tiéu dé Tin tuc.

Thitrudngnhadat A

TAI KHOAN THI TRUGNG NH TR Khung gia ddt TPHCM nhiéu__

B4m vao tidu gé
Ngay giao dich iét tin
RS no’i chi bang 5% thi trLro'ng
28/12/2017 08:25:26

Khurig gia dat TPHCM nhiéu ngi chib,

TIEU DUNG VA LOI SONG Khung gia dat TPHCM nhi&u noi chi bing 5%

Thai trang mua déng hiat khach khi S... thi trurdng

S6t dat da khién cho bang gia dat do TPHCM
ban hanh tré nén lac hau, nhiéu khu vye chi
Thuc pham kho phuc vu Tét giam gia... bang 5-7% gia thj truégng

BAN TIN PHAN TICH Chu tich Héi ca phé B4t dong san Sai Gon, Tran
= = = Khanh Quang danh gia tac déong cua con sét
CHUNG KHOAN GIAO DICH CO BONG LON VA NOI BO d&t nam 2017 c6 thé lam dao I6n kha nhigu trat
DHT: Dinh chinh théng tin Bdo cdo ké... ty trén thij trrong nha dat TPHCM.

GIAO DICH Thir nhat, dd vénh gilra gia dat do thanh phd

. - ban hanh vé&i gia dat thj trudng dang ngay cang
QUAN LY TAI SAN VDS: Bao céo két qua chao ban co ph.. néi rong hon bao gior hét. Theo quy dinh cua
Chinh phu khi ban hanh bang gia dat 2015, dinh
ky 5 nam, thi gia cao nhét roi vao 3 tuyén

TAI KHOAN TAI CHINH QUEC TE ducng Le Loi, Dong thn va Nguyen Hue tr

Buée 3: Bam chon dé Ira chon hién thi danh séch tin ttrc theo linh vuc Quy khach quan
tam.

12
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E_mu; v Q

THI TRUONG NHA DAT

Thi trudng nha dat
Tiéu dung va I6i
song

Giao dich ¢8 déng
I6n va ndi bd

Khung gia dat TP

TIEU DUNG VA LOI Tai chinh quéc té
Thdi trang mua d
C&8 phiéu

Ching khoan thé

Thuc pham kho g aiGi

GIAO DICH CO BDONG LON VA NOI BO

DHT: Binh chinh théng tin Bdo cdo ké...

VDS: Bao cao két qua chao ban cé ph...

TAI CHINH QUOC TE

Buéc 4: Bam chon ﬂ dé tim kiém tin ttrc theo yéu cau.

Gi ndi dung tin tkc cén
— - - . i
— Tin tuc ? Q = " V Q

THI TRUONG NHA DAT

Khung gid dat TPHCM nhiéu ngi chi b.... . Khung gid dat TPHCM nhiéu ndi chi b...

TIEU DUNG VA ING TIEU DUNG VA LOI SONG

Thai trang mua déng hat khach khi S.. Thdi trang mua déng hit khach khi S...

Thuc pham khd phuc vy Tét giam gia... Thuc pham khd phuc vu Tét giam gia...

o P

QWERT Y U

GIAD DICH O DONG

DHT: Binh chinh thor
A°'S DFGH J KL

VDS: Bao cdo két qua chao ban cb ph... - Z X CVBNM &

TAI CHINH QUSC TE 123 @ 9 space

3.3 TIN NONG
Tinh ndng niy cung cp cho quy khach danh séach tin tirc noi bat tir MBS.

Buwéc 1: Tu menu Thi truong = Chon “Tin nong”

13
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Budre 2: Click chon tiéu dé Tin nong.

*
MBS : Tin néng

TAI KHOAN

Bam vao tiéu 48 3&
xem chi tiét tin néng

BAN TIN PHAN TiCH
CHUNG KHOAN
GIAQ DICH

QUAN LY TAI SAN

TAI KHOAN

4. BAN TIN PHAN TiCH

4.1 CHIPNG KHOAN KHUYEN NGHI

M&t phién ban Mobile hoan toan mdi...

< Tin néng Chl tiét ' ‘

Mot phién ban Mobile hoan
toan mdi danh cho nha dau

.10

02/01/2018, MBS chinh thirc trién
khai ndi bd mot phién ban Mobile hoan toan méi
véri day du céc tinh nang tién ich gitp nha dau
tu 16i wru ké hoach giao dich, da tinh nang vé
giao dich tién va chirng khoan, quan ly tai san.

Tinh ning nay cung cip cho quy khach danh sach cac cb phiéu khuyén nghi theo phan tich va

danh gia tu cac chuyén gia cia MBS.

Buwéc 1: Tir menu Ban tin phan tich > Chon “Chtng khoan khuyén nghi”

Buwéc 2: Click chon tidu chi Co ban/ K§ thuat dé xem danh sach khuyén nghj tuong tng.

Budre 3: Click chon ma chiing khoan dé xem thong tin chi tiét va khuyén nghi cia MBS
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& xem chitigt . - s
< Bantin ¥ 1tin phan tich Q

NHIN KY THUAT *

1.295.980

KHUYEN NGH| CUA MBS
1 ngay 3thang 6 thing 1 na&m 3 nam
Mua

TAM DIEM
My khdi déng cudc “chay dua thué”?

1,
| L, .
SO SANH CUNG NGANH rl L l“l_LrJL 18

- { I

! J

"
TIN TUC LIEN QUAN B [JLF
M7 khdi déng cudc "chay dua thué”?

oW c4a7

Quy dau tu gom NBB, Cll va VPBank
Lot ket 00 b it

Buéc 4: Bam chon ving Gdc nhin k¥ thuat BRI dé xem dd thi k¥ thuat. Bim vao

icon - dé quay lai man hinh tin khuyén nghi

,.L.l.l..hhnlml1.JulL.J....1.t...._l..Llu..m||lh1|llIJI.|mndm dud.l.l]]hll]l'lhll|l!ﬂ_|!|l!||"l||‘ m 4

26, 9

00

4.2 TIN PHAN TICH

Tinh ning cung cép cho Quy khach cac phén tich chuyén sau tir cac chuyén gia cia MBS.
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Buwéc 1: Tur menu Ban tin phan tich = Chon “Tin phan tich”
Budre 2: Click tiéu dé Tin phén tich dé xem thong tin chi tiét

AN
THI TRUONG
BAN TIN PHAN TiCH

an khuy

CHUNG KHOAN
GIAQ DICH
QUAN LY TAI SAN

TAI KHOAN

= Bantinphantich Q Tinphan tich

Tin phén tich

TONG HOP THI TR

Tong hgp thi trfong 2 Bém vao tiéu gé a8
*em chi tiét tin

PHAN TICH NHANH €O PHIEU

Bédo cdo ngan phén tich cd hdi dau tu...

XEM NHIEU NHAT

Téng hdp thi trudng 25/12/2017

Bdo céo ngén phén tich co h

5. BANG GIA - CHUUNG KHOAN

5.1 BANG GIA CHIPNG KHOAN

Buwéc 1: Tir menu Chirng khoan = Chon “Béang gia” hodc bam chon .

4 Phan tich nhanh c...

Béo c4o ngan phan tich co’
héi dau tu cd phiéu VJC -
CTCP hang khéng VietJet
(HOSE)

17

©hang 181 khuy&n nghj ndm gilr véi c8 phiéu
VJC vai mire gia muyc tiéu 1a 144.200 doi
turong rng mirc 1ang gia tigm nang 1a 11

véi thi gia hién tai v luén diém cf

- VJC dang tirng v gia tang thi phan ca
trong nurérc va

- VJC Bang thanh cong v&i md hinh hang khéng
giare

- Trién vong kinh doanh kha quan trong dai han
- KQKD 9T nam 2017 tang truo'ng manh mé
nhé mé rng thém cac dudng bay méi.

| tai man hinh giao

dién chinh dé theo dbi nhanh bang gia rat gon. Click biéu tuwong B i xem bang gia mo rong

THI TRUONG
BAN TIN PHAN TiCH

CHUNG KHOAN

GIAO DICH

QUAN LY TAI SAN

TAI KHOAN

GMD

HPG

.— Chiimg khein v Top Q # ﬂz'

T VN30

KL vua
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B Chirng khoa’n\/ ) . ., N . , ;
Buéc 2: Click de chon loai bang gia theo nhu cau cua Quy khach.
. Bang gia theo danh muc diu tw

Charng ¥ 3 .5
recozadl B D.S Co phidu

Danh muc dau tu

Nhém CP yéu thich
Nganh
Thi truong

Danh muc CK DVTC

. Bang gia yéu thich

Hién thi bang gia chirng khoan yéu thich ctia Quy khach. Xem chi tiét cach tao Danh muc yéu
thich tai 5.2 Danh muc véu thich

B - B | B

s . : 5 s - ; —— s
5 ie Y A i Hu c Chifng khoin, ol Vi
4 D.S Co phiéu | Huy \ Nhém CP yeu thich | ay | Thich nhet iop Q Z

Danh muc dau tu

Nhdém CP yéu thich

Nganh

Thi truéng Thich nhat

Danh muc CK DVTC

12.610
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=  Bang gia theo nganh

2y - -

< D.SCo phiéu | Hay | < Chiing khoin,_s
— Vit Ligu Co Ban
Danh muc dau tu Méc dinh BMC

B 7680

S "
Nhém CP y&u thich & b.scé phidu Nganh D&u Khi CcSM

Nganh ‘ HSX V&t Liéu Cd Ban DHC

Thi trudng HNX Céng Nghiép
Danh muc CK DVTC UPCOM Hang Tiéu Dung
Tat ca thi trugng Y Té

Dich Vu Tiéu Dung

4.910.110 104.020

San Pham Thiét Yéu

1000
Tai Chinh

5.000

Cong Nghé

. Bang gia theo thi truong
B B L

s , s - - - -
< D.S Co phiéu ( p.scéphiéu  Thitruong | Huy | : :’r;;n khoin,

Danh muc dau tu HSX

‘ HSX /
Nhém CP yéu thich VN30 i .lsxl;
Nganh HNX

Thi trudng UPCOM

Danh muc CK DVTC Tat ca cd phiéu

12.610

1.000

20.000

5.2 TAO DANH MUC YEU THICH

Quy khach c6 thé tao danh myc riéng bao gdm cic ma chirng khoan yéu thich theo cac budc sau:
Buwéc 1: Tu menu “Chirng khoan” = “Danh muc yéu thich” (1)

Buwée 2: BAm vio icon . (2) > G& tén danh muc yéu thich (3) 2 Bém tiép vao icon . 4
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Bude 3: Thong bao Thém méi thanh cong > Bim OK (5)

Thém ma chirng khoan vao danh muc yéu thich:

Céch 1:

Ngay tai Bang gia ching khoan = Chon va gitt mad CK mudn thém vao danh muc yéu thich.
Céch 2:

Tt danh muc yéu thich 2> Bém vao icon B 8 tim Kkiém va chon ma yéu thich & Bam “Xem”
—> Hién thi danh sach nhdm c¢6 phiéu yéu thich vira dugc tao

2 ~ al
Nhém CP yéu thich = Nhém CP yéu thich | Hay

THI TRUGONG Yeu thich (€D

BAN TIN PHAN TiCH

G4 tén nhom yéu thich

CHUNG KHOAN

GIAO DICH
QUAN LY TAI SAN

TAI KHOAN

6
= Nhém CP yéu thic = Nhém CP yéu thich ::’“:’:";h'\/
u thi

Yeu thich

Yeu thich

Thanh céng
D3 thém mdi thanh cang! C 3 phan B&téng Becamex
[ 5] C n XNK Thuy san Ciru Long...
c8 phén Damsan
n Xuit nhip khdu Thay sa

CTCP XNK AN GIANG

AGR

5.3 DANH MUC CHUPNG KHOAN DICH VU TAI CHINH

Quy khéch co thé theo ddi danh sach ¢ phiéu hién dang duoc MBS hd tro dich vu tai chinh.
Thao tac nhu sau:

Budére 1: Tu menu “Chirng khoan” = “Danh muyc dich vu tai chinh”
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Buére 2: Chon tab “Danh muc CK DVTC” - Chon loai dich vu tra citu (MGR/TLO)

< D.S C8 phiéu ‘- v < ausyisi Danh myc CK DVTC Hiy | < banhmuc ckovie TLO ay | = Danh myc CK hotrg Q

Danh muc dau tu MGR HSX . AAA 20% LI

Nhom CP yéu thich TLO HNX

ACB
Nganh UPCOM
Thi truéng 3 AGR

Danh muc CK DVTC

5.4 XEP HANG

Quy khach c6 thé xem danh sach c¢6 phiéu theo cac tiéu chi xép hang khac nhau. Thyc hién:
Buéc 1: Tir menu “Chirng khoan” = “Xép hang” hodc tir menu “Bang gia” bAm vao icon

Bwée 2: Truot man hinh dé chon tiéu chi xép hang theo yéu cau = Biam “Xem”

;== Chimgkhoin , Tol p 2 1= Chimgkhoin Tor v i Chitng khoin, ) A 1= Chimgl A
= Mic dinh pIQ = Mic dinh ERCO AN = Mic dinh U8y e 1 = Mécw";;v 1LY o )

VS VGC 2 - )
HNX/ kL 600 7. HNX | 0 HNX | 00 HNX |
177 % Ve 267 A (300 VB 217 a & ARM
HNX/ kL 200 5310 HNX/ k800 HNX [ ki100 1.000 HNX |

217 a M7 a

100 HNX | 2.000 0.60 HNX | 100

HNX | 500 0.600 HNX |

95 ¥ v )5 ¥ ? A 64,7 p 647 &

HNX | 100 HNX | 1.000 5.850.174.000 HNX | 100 420 HNX | 100
95 ¥ v 95 v 35 A
HNX | 1.000 HNX | 10C 00 HNX | 1.000 00 HNX |

3

C8 phiéu mat gia nhat Giao dich nhiéu nhat (KL I6n) | | Giao dich I6n nhat (Gia tri GD)l |c6 phiéu dudgc gid nhat
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6. QUAN LY GIAO DICH

6.1 DAT LENH THUONG
6.1.1 LENH MUA

Quy khach thuc hién dat 1énh mua theo céc cach sau:
- BAm vao icon EEM & man hinh chirc nang chinh
- Bhm vao cac icon mua béan nhanh Il treo & cac man hinh
- T bang gia, chon va gitt md CK muén mua->Bam chon MUA
Thao tac dat 1énh nhu sau:
Buwdc 1: Nhap cac thong tin lénh MUA:
= Loai giao dich: Chon loai giao dich
= Tiéu khoan: Chon tiéu khoan mudn nhap mua
= M4 CK: G mi CK mubén mua
= Loai lénh: Chon loai 1énh mudn dat
=  Gia: Nhdp gia mubén mua
=  Khdi lwong: Nhap khdi lwong mubén mua

= MaPIN: Nhap ma PIN. Quy khach c6 thé click chon “Luu PIN” dé khong can nhap ma PIN
O cac lan dat 1énh sau.

= Bam “Dit l¢nh”
Luu y Quy khach:
Sau budc nhap tiéu khoan > giao dién hién thi théng tin sirc mua cia tiéu khoan tuong tng
Sau bu¢c nhadp ma chung khodn = giao dién hién thi théng tin ty 18 ky quy, KL c6 thé mua theo
gia tran
Sau budc nhap loai 1énh va gia > giao dién hién thi thong tin ty 16 ky quy va KL c6 thé mua theo
ding gia dat
Budrc 2: Sau khi bam “Pat 1énh” - Hé thong hién thi thong tin xac nhan = “Bam “Dit Iénh”
Buwoc 3: HéE théng thong bao “da nhan 1énh”, Quy khach co thé :
- BiAmvao Trang thai 1énh dé xem chi tiét thong tin 1€nh vira dét
- Bam vao “ Mua +” dé thuc hién 1énh mua tiép theo

- Bam “ OK” dé hoan tit qua trinh nhap 1énh.
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Xac Nhan Lénh MUA
Théng bao

20.099.410.833

) S6 tai khoan: 00!

688.978 Loai Ignh: MUA D3 nhan lénh cua quy khéch. Xin vui
> M3 .CK: SSl long xem trang thai Iénh,

Khéi lugng: 10

Gia: 29.100 déng

Gid tri Iénh dat: 291.000 dong
(Chua bao gom phi va thu€) Trang thai lénh

Ban dang Xac nhan lénh dit. Vui long

@

Dat Iénh

@ Dat 1énh nhom

Ditlénh 6

HNX: Thj trudng déng clra. Khdng cho phép dit ignh.

CHU'C NANG MUA +

Chirc ning nay cho phép Quy khéach co thé thuc hién dat tiép 1énh mua ma chiing khoan véi cac
thong tin dugc gilr nguyén cua I¢nh vira thyc hién lién trude bang cach chon vao Mua + & man
hinh thong bao “Pa nhan 1€nh ctia Quy khach”. R6i thuc hién mua thém theo nhu budc hudng
dan & trén.

Xac Nhan Lénh MUA

Théng bao 306505 018 e Théng bao
5 S6 tai khoan: 00

D3 nhan 1&nh ctia quy khéch, Xin vui ¢ ¢ p 514.756 Loai Iénh: MUA D3a nhan Iénh cla quy khéch, Xin vui
1dng xem trang thai Iénh. r o M3 CK: PTL 16ng xem trang thai I&nh.

Khdi lugng: 30

Gia: 4.200 déong

Gid tri lénh diit: 126.000 déng

Trang thai Ianh (Chua bao gém phi va thué) Trang thai I1énh

Quan trong: Ban dang Xac nhén Ignh d&t. Vui long

xét duyét cén than
bat lénh

@ oitlénh nhém

Dit lénh

HSX: Cho phép dét Iénh

6.1.2 LENH BAN

Khach hang c6 thé dit ban bang cach click vao | in | & menu chinh Aogc icon mua ban nhanh
treo & moi man hinh Aodc tir bang gia, chon va gitt ma CK mudn ban>B4am chon BAN.

Thao tac dat Iénh nhu sau:
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Buwée 1: Nhap cac thong tin Iénh BAN:
= Loai giao dich: Chon loai giao dich
= Tiéu khoan: Chon tiéu khoan mudn nhap ban
= M4 CK: Nhap ma CK mubn ban
=  Gi4: Nhéap gia mudn béan.

= Khbi lwong: Nhap khdi lugng mudn ban.

= Ma PIN: Nhap mi PIN. Quy khach c6 thé click chon “Luu PIN” dé khong can nhap mi PIN

O cac lan dat 1énh sau.

=  Bim “Dit 1énh”

Buéc 2: Hé thong hién thi thong tin x4c nhan > “Bim “ Pit 1énh”

Buéc 3: Hé thong thong bao “dd nhan 1énh”, 1énh méi dit s& hién thi ¢ tab “Trang thai 1énh”

phia dudi:

Ban thudng

00

Xac Nhan Lénh BAN

S8 tai khoan: 00!

Loai Iénh: BAN

Ma CK: AAA

Khéi lugng: 100

Gia: 32.350 déng

Gia tri Iénh d3t: 3.235.000 déng
(Chua bao gébm phi va thué)

Quan trong: Ban dang Xac nhan Iénh dat. Vui long
xet duyét can than

Pat 1énh

@ oit1énh nhém

Dit Iénh

HSX: S8n sang nhan Iénh

Ban nhanh tai man hinh Danh muc tai san:

Théng béao

D3 nhan Iénh cla quy khach. Xin vui
long xem trang thai Iénh.
Trang thai Iénh
Ban +

OK

T menu “Quén 1y tai san” = “Danh muc tai san” = “Sé du chirg khoan”-> Quy khéch 4n giir

vao dong mi CK can ban—> Chon tab “ Ban”
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CHUNG KHOAN MB

< Ban thuding

AAA

Cham gil¥ vao
- mé CK can ban
e

o

BAN +

Chirc nang nay cho phép Quy khach co thé thuc hién dat tiép 1énh ban ma ching khoan véi cac
thong tin duoc gilr nguyén cua I¢nh vira thuc hién lién trude bang cach chon vao Ban + & man
hinh thong bao “Pa nhén 1énh ctia Quy khach”. Ro6i thuc hién ban thém theo nhu budc hudong
dan & trén.

Ban thudng Ban thudng

00t 00

AAA
Théng bao

D& nhén I8nh cua quy khach. Xin vui
long xem trang thai Iénh.

Trang thai Iénh

Ban +

OK

[ tr
. Dat lénh nhém @ b3t iénh nhém

it lénh Dit lénh

UPCOM: Thj truing déng cifa. Khdng cho phép dat 1énh BHNX: Thj truéing déng cira. Khdng cho phép dét 1énh.
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6.2 DAT LENH NHOM

Chtre nang nay cho phep co thé dat nhiéu 1énh trong mot 1an theo budce gia, bude khdi luong theo
thiet 1ap cua Quy khéch.

Bwére 1: Tir man hinh dat 1énh thuong. Quy khach dién cac thong tin 1énh gdc:
*  Chon ma CK giao dich (1)
=  Chon loai Iénh (2)
= Chon gid/ khéi luong (3)
= Nhip ma PIN (4)
- Click vao “Pat 1énh nhom” = Bam “Pit 1énh” (5)=> Hién thi giao dién 1énh nhoém
Buwdc 2: Tai man hinh giao dién I€énh nhom, Quy khach nhip cac thong tin:
= Nhap s luong 1énh (6)
= Nhap budc khéi lwong (+-) (7): La chénh 1énh bude khdi luong gitta cac 1énh trong nhom
= Nhép budc gia (+-) (8): La chénh léch budc gia gitra cac 1énh trong nhdm
Cha y: Budc gia KH nhap phai nam trong pham vi budc gia goi y.
=  Bim “Dit 1énh”

Buwéc 3: Hién thi man hinh x4c nhan céc 1énh dugec nhom. Quy khéch kiém tra va bam “Xac
nhan”(9)

Budrc 4: Dat 1énh thanh cong = Quy khach vao xem trang thai 1énh

< Muathudng 00 00

PTL
< 00/
Chon mé P - 100
CK mua
< Lo U
- 43
0

- o 3 o 7
Chon loai o 10
iénh Budc g —

LO 6 01

0 0

— 43] +
= 100f +

--------

Hiy

6.3 TRANG THAI LENH

Céc cach truy cdp man hinh trang thai lénh:
= Vao menu “Giao dich” = “Trang thai 1énh” = Xem tab “Trang thai 1énh”
=  Nhéan vao dong “Trang thai 1énh” sau khi dat Iénh thanh cong.
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-
MBS - TRANG THAILENH [

CHUNG KHOAN

GIAO DICH

QUAN LY TAI SAN

TAI KHOAN @ chon hét Hiy Iénh  Huy tdt ca

6.4 HUY LENH

Khach hang tuan thu quy dinh hty Iénh cia tung S¢ giao dich chirng khoén va cua MBS:
HUY LENH PUQ'C CHON

Buwéc 1: Tir man hinh trang thai 1énh > Bim vao dong 1énh can hay (1)

Budc 2: Chon “Huy” (2) - Nhap ma PIN

Buéc 3: Bam “Huy 1énh” (3) = Hién thi thong bao x4c nhan > Chon “C6” (4)

= TRANGTHAILENH [7 [X MUA PTL Kaf

Tétci SH 00420 56 tai khoan: 00
T Chd khép
STT  Loai MiCK KLGt Giddit rm{mu

Chis khip C at 20/12/2017 10:39:49
30
4.2

Huy Iénh

Hy énh Quy khéch c6 that sy mudn hay

3

1énh nay hay khéng?

Mobile Trading

Sita lénh Mua+

@ cronhét | Hiylénh | Hiy tét cé 0f2
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HUY NHIEU LENH/ TAT CA CAC LENH

Buwére 1: T man hinh trang thai 1énh = Click cac Iénh mudn hiy hodc “Chon hét” (D)
Buwére 2: Hién thi tat ca cac 1énh s& huy = Nhap mi PIN (2) > Bam “Xéc nhin” (3)
Bwére 3: Hién thi thong bao xac nhan - Chon “C6” (4)

S10:41 AM

& F . 37%010:40 AM 2n N F.32%010:4 AM

TRANGTHAILENH . [~ HOY LENH
LENH g [}

Huy lénh

Quy khéch cé that sy mudn hiy céc
Iénh nay hay khéng?

e o

6.5 SUPA LENH

Khach hang tuan thu quy dinh stra 1€nh cua tung Sé giao dich chung khoan va ctia MBS:
Buwéc 1: Tir man hinh trang thai 1énh > Bim vao dong 1énh can sira (1)

Buwéc 2: Chon “Stra 1énh” (2) = Dién thong tin mudn stra (3) = Bim “Stra 1énh” (4)

Buwdre 3: Hién thi man hinh xac nhén stra 1énh - Bam “Stra Iénh” (5)
TRANG THAI _LENH [ MUA PTL [7 J < wuapn Siralénh mua

00420 s6 tai khoan: 004 <
Chu khdp

Mua thudng
< 0049091

20/12/2017 10:39:49

2.166.303.205 e 2
S0 tai khoan: 00:

Loai Iénh: MUA

Ma CK: PTL

Khéi lugng: 30

Gid: 4.300 déng

Gid trj Iénh dit: 129.000 dong
(Chua bao gém phi vé thué)

Quan trong: Ban dang Xac nhan I8nh dat. Vui long

xét duyét cén than

Stra lénh

2 Molfiie Trading

Sira lénh Mua+

Stra Iénh

Chon hét | Hiylénh  'Hiy tét ca
@ chonné ) S [HNX: Che phép dit lénh.
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6.6 LENH BIEU KIEN

Lénh diéu kién gitp Quy khéach héng dat 1énh mua/ ban chirng khoan tai cac mirc gia muc tiéu
xac dinh trudce, 1€nh dugc ty dong day vao hé thong MBS khi théa man céc dicu kién dugce thiét
lap.

6.6.1 LENH BIEU KIEN VE THO'| GIAN (TCO)

* Dinh nghia:
Lénh TCO gilp Quy khach dit 1énh trude phién giao dich tir 1 dén nhiéu ngay véi sé luong va
gi4 dugc xac dinh trudce.
Trudc ngay thuc hién, 1énh ndm trong hé thong cho cua cong ty ching khoan. DPén dau ngay
giao dich theo hiéu luc, néu Iénh dap ung du yéu cau, Iénh s€ duoc dua vao hé thong cua So giao
dich.

= Cach thuc hién
Buée 1: Tir menu “Giao dich” > “Lénh diéu kién” -> “Lénh diéu kién vé thoi gian (TCO)”
Buwéc 2: Nhap ma CK can mua (1) = Nhap thong tin 1énh (loai 1énh/ gia/ khoi lugng) (2)
Buée 3: Chon hinh thirc khép 1€nh (Phat sinh 1 lan/ Phat sinh du KL dat) (3) —> Chon ngay hiéu
luc (tir ngay... dén ngay...) (4) = Nhap ma PIN - Bam “Dat [énh” (5)
Budére 4: Hién thi man hinh x4c nhan 1énh - Bam “Dit I¢nh” (6) > Hién thj thong béo da nhan
lénh > Bam “OK”

K& 60%R1110AM s@Baone KN+ 69%811:10AM / N *F  69%811:10AM

MUA [+] TCO BAN

Xéc nhan lénh dat

00(
MUA Thong bao
K. PTL
3.900

D3a nhén lénh cla quy khach, Xin vui
10 16ng xem trang thai iénh

30/11/2017 => 01/12/201
Knop lah 1fan

(Chirc nang BAN thyc hién tuong tu khi bam vao nut BAN)
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= Gidi thich y nghia
v/ “Ma CK” Nhap vao ma chirmg khoan mudn dit mua/ban.
v “Khdi lwong”: Nhap vao khéi lwgng ma ngudi ding mudn dit mua/ban.
v’ “Gia”: La gia ma Quy khach muén mua/béan.
v “Hiéu lyc cta 1énh” la khoang thoi gian ma hé thong s& giri 1énh diéu kién nay vao trong
S& néu Iénh thoa man cac diéu kién.
v' “Hinh thtc khép 1énh”: hién hé thong dang hd tro hai hinh thic.

- “Phat sinh I¢nh 1 1an” Néu 1énh da phat sinh thi nhitng ngay hiéu lyc con lai s& khong
phat sinh 1énh tiep.

- “Phét sinh du khoi lwgng da ddt” Néu 1énh chua khop hodc khép chua di khoi lugng da
dat thi s6 luong con lai s€ tiép tuc dua vao hé thong cho dén khi khép du hoac hét ngay
hi¢u luc cuoi cung (khong thay doi gia 1énh dat).

6.6.2 LENH TRANH MUA TRANH BAN (PRO)

* Dinh nghia:
Lénh PRO gitip Quy khach co thé dat 1énh mua ban chung khoéan voi kha nang khép 1énh cao
nhat. Bén ngay hiu luc, h¢ thong s€ tu dong chuyén doi gia cua 1énh dat gilra cac phién sao cho
1énh dat cua Quy khach luén c6 mirc gia uu tién khdp cao nhat. VD: san HOSE, phién 1, hé
thong tu dong cép nhat gia cua Iénh thanh ATO d€ wu tién khdp, sang phién 2, h¢ thong ty dong
do1 gia ctua 1énh thanh 1énh mua gid tran/ Iénh ban gia san, phién 3 gia tu dong do1 thanh ATC.

* Cach thuec hién
Buwoéce 1: Tir menu “Gigo dich” = “Lénh diéu kién” > “Lénh tranh mua/ tranh ban (PRO)”
Bude 2: Nhap ma CK can mua (1) = Nhap thong tin 1énh (gid) (2)
Buwée 3: Chon ngay hiéu luc (3) = Nhap mi PIN (4) > Bam “Dit lénh” (5)
Budérc 4: Hién thi man hinh x4c nhan 1énh - Bam “Dit I¢nh” (6) > Hién thj thong béo da nhan
1énh - Bam “OK”
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s@BRone ¥ O5RITNAM on KT 60%81111 AM Son N ¥ O%RITIIAM

i Ch BAN

Khéi heong
Xéc nhan lénh dat
Hidu e cio enh @O Theongsy | 3071172017 | [ Wi § 00t Thong bao
MUA
K: SSI
10

D& nhén 1énh cla quy khach. Xin vui
long xem trang théi Iénh

30/11/2007

M PIN

(Chtic nang BAN dugc thuc hién tuong tu)
» Giai thich y nghia
v/ “Ma CK”: Nhap vao mé ching khoan mudn dit mua/ban.
V' “Khdi lwong”: Nhap vao khéi lwong ma ngudi dung mudn dit mua/ban.
v' “Hiéu luc cua lénh”:‘ la ngay ma I¢nh PRO dugc déy vao hé théng giao dich cua So néu
lénh théa man cac diéu kién.
Néu Quy khach dit 1énh mua:

v Tai ngay hi€u lyc, 1énh PRO dugc day vao hé thong voi gia ATO dbi v6i san HOSE, gia
tran dbi voi san HNX, UPCOM néu 1énh thoa mén céc diéu kién.

v" Néu két thac phién mo cira, 1énh ATO khong khép hodc khép mot phan thi phan con lai
s€ tu dong chuyén sang 1¢énh mua gia tran 61 voi san HOSE.

v Néu két thic phién khop 1énh lién tuc, 1énh mua gia tran khong khép hoac khop mét phan
thi phan con lai s€ ty dong huy va chuyén sang 1énh mua gia ATC doi véi san HOSE,
HNX.

Néu Quy khéch dit 1énh ban:

v' Tai ngéy hiéu luc, Iénh PRO duoc déy vao hé théng voi gia ATO ddi véi san HOSE, gia
san doi voi san HNX, UPCOM.

v' Néu két thiic phién m¢ cua ATO, 1énh ATO khong khép hodc khop mot phén thi phan
con lai s€ tu dong chuyén sang 1énh ban gia san doi véi san HOSE.
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v" Néu két thic phién khép 1énh lién tuc, 1¢nh ban gia san khong khop hodc khép mot phan
thi phan con lai s€ ty dong hiy va chuyén sang Iénh ban gid ATC d6i voi san HOSE,
HNX

6.6.3 LENH DUNG ST
* Dinh nghia:

Lénh nay cho phép Quy khéach dit ban chirng khoan tai mot mirc gia xac dinh trong tuong lai.
= Cach thuc hién

Buwére 1: Tir menu “Giao dich” = “Lénh diéu kién” - “Lénh duing (ST)”

Bwére 2: Nhap ma CK can ban (1) = Nhap thong tin 1énh (Khdi luong) (2)

Tuy chon (3)

v/ Chét 13i: La muc gia sé ban cd phiéu duwoc khach hang thiét 1ap cao hon gia trung
binh mét khoang gia tri tuyét doi hoac phan tram dugc xac dinh theo ky vong cua Khach
hang.

v/ Ciat 16: La muc gia s& ban ¢ phleu dugc khach hang thiét 1ap thap hon gia trung binh mot
khoang gia tri tuyét d6i hodc phan traim duoc xac dinh theo mong muén cta Khach hang.

Buéc 3: Chon hinh thire chdt 131/ cit 16 theo phan trim hodc gia tri chénh léch (4) hé thong tu
tinh gia kich hoat tuong tng.

Bwére 4: Chon ngay hiéu lyc (5) = Nhap mi PIN (6) > Bam “Pit 1énh”

Budére 5: Hién thi man hinh xac nhan 1énh - Bém “Djt 1¢nh” (7) > Hién thi thong béo da nhan
1énh > Bim “OK”

Xéac Nhan Lénh BAN [+]

Phan tram > 10,0 — _—
B 13i khoan: 23 < Phbntin > 10f + |
— 519 + Loai Iénh: BAN [+]
= Ma cK: HVN
T Khéi lugng: 1.000 a 2
J : Gid mua trung binh: 47.218 dong Théng béo
Chét lai:
X /- — 47,218 +Kich hoat néu = 51.900 déng D4 nhan Iénh ctia quy khach. Xin vui
+Gid dat: 52.000 déng long xem quan Iy Iénh.
3 % chénh l&ch: 10,00
“h t diex = Catl1e:
Chénh léch _ Phintrim > 2 +Kich hoat néu = 46,200 déng
+Gid dat: 52.000 dé Ao -
- . [ 46,2] + % chénh Iéch:";,oo bong y Quan ly lénh
52 Hiéu luc :10/01/2018=>15/01/2018

hl-

@

bat lénh
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= Gidi thich y nghia

v

Gia mua TB: Gia trung binh iy tir danh muc tai san (Portfolio) khach hang va gia nay
khach hang duoc phép stra. Khi khach hang stra gia nay, hé thong s€ tu dong tinh toan lai
gia kich hoat theo thiét 1ap ciia Khach hang.

Gia kich hoat: La mtrc gia dugc xac dinh lam co so dé 1énh ST dugc kich hoat day vao hé
thong. Gid nay dugc tinh toan theo cong thirc sau:

Chét 13i: Gia mua TB + Gia tri/Phan trim chénh léch so véi gia TB.
Cit 16: Gia mua TB - Gia tri/Phan trim chénh léch so véi gia TB

Gi;’l dat: La np’rc gia cua lénh ST ‘du’qc déy vao, méc dinh ban dau 1a gia kich hoat, KH cé
thé ty thay doi gid dat theo nhu cau.

Hi¢u lyc cua I¢nh: Lénh s€ c6 hi¢u lyc ngay sau khi dat va co thé c6 hiéu luc trong nhiéu
ngay.

6.6.4 QUAN LY LENH PIEU KIEN

Tir menu “Giao dich” > “Lénh diéu kién” > “Quan ly 1énh”. Man hinh hién thi toan bo cac
thdng tin v€ Iénh dicu kién da dugc thict 1ap theo khoang thoi gian lya chon. (gom ca cac 1énh
con hiu lyc va Iénh da hét hi¢u luc)

B

Lénh diéu kién

BAN TIN PHAN TICH F o
Quan ly Iénh

CHla Lénh DK thai gian (TCO)

GIAQ DICH Lénh tranh mua/ban (PRO)

Lénh dirng (ST)

I 348 TCO
QUAN LY TAI SAN s
@ chonhdt Hiylénh  Haytdtca Dachon 0/15

6.7 LICH SU’ LENH PAT
Tt menu “Giao dich” = “Lich sir dat 1énh” = Man hinh hién thi lich st dat 1énh.

Quy khach chi dugc tra ctru lich str trong khoang thoi gian 03 thang.
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B

— Lich str dit Iénh

TU 01/01/20 B 31/03/2017
ur / PR Den f /'
GIAO DICH i

3 hd Y

Da hay

Pa hay
5.000

Pa hay
5.000

QUAN LY TAI SAN ' D3 hiy
5.000

TAlI KHOAN
EN N

6.8 NG TRUWO'C TIEN BAN CHIPNG KHOAN
=  Ung trude tién ban
Quy khéch c6 thé thie hién viée Gng trude khi da thuc hién thanh cong 1énh ban.

Buwéc 1: Vao menu “Giao dich” 2> “Ung tién”. Man hinh hién thj nhu sau:

Ung tién

GIAO DICH Ung trudce tién ban
Trang thai &*ng trudc

Lich sir (*ng tién

QUAN LY TAI SAN

TAI KHOAN

A 95359 +2,17 (+0,23%) ™

Buére 2: Nhap sd tién tmg (1)=> Bam “Dong y” = Hién thi man hinh xac nhan (3)
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CHUNG KHOAN MB

B
< Ung trudc tién ban

L2

Ung trudc tién ban

Pl

100.000 100.000 Dang chd

100.000 100.000

Xac nhan

Buéc 3: Bam “Xac nhan” (4) = Hé thong hién thi thong bao thanh cong /tir chdi ddi véi yéu cau
ung trén man hinh xac nhan.

* Trang thai ong trudc
Tir menu “Giao dich” 2 “Ung tién” > Tab “Trang thai Gng trudéc”> Quy khach hang co thé

xem toan by cac yéu cau ung trudc dugce thuc hién trong ngay.

* Lich st ng trudc
Tir menu “Giao dich” > “Ung tién” > Tab*“Lich st ing tién”. Man hinh hién thi lich sir

B

Quy khach dugc phép tra ctru lich sir trong vong 03 thang.

= Ung tién
Ung trudc tién ban
Trang thai rng trudc

Lich sir (rng tién

Thanh céng
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6.9 CHUYEN TIEN
= Chuyén tién
Tir menu “Giao dich” = “Chuyén tién”. Quy khach chon loai chuyén khoan:
v' Chuyén khoan ra MB,
v' Chuyén khoan ra ngoai,
v' Chuyén khoan ndi bo.

B

Chuyén tién

GIAO DICH Chuyén tién

Irang thai chuyén tién

Lich sir chuyén tién

QUAN LY TAI SAN

TAI KHOAN

6.9.1 CHUYEN KHOAN RA MB

Buéc 1: Khach hang chon loai “chuyén khoan ra MB” (1) > Bam “Gui t6i” (2)

Buwéc 2: Nhép tai khoan nhan (3), sd tién (4) va ndi dung can chuyén = Bam “Pdng ¥ (5)
Buéc 3: Chuyén sang man hinh x4c nhan. Khach hang nhip mi PIN. Bim “X4c nhan

Buéc 4: Hé thong thong béo hoan tat qua trinh chuyén tién, Quy khach c6 thé xem lai chi tiét
giao dich tai tab “ Trang thai chuyén tién”
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s@uone X7 66%01121AM l aB@OR B

4 CHUYEN T\F'F' ¢

Tén cha TK Tén chi TK

o

50 1ai khodn

Chuyén khodn ra MB n

Chuyén khodn ra MB |

Chuyén khodn ra ngoai

Chuyén khodn ndi b

N F65%@11:23 AM

CHUYEN TIEN

Nouyén [T

Chuyén khodn ra M8 g v

G tdi >>

6.9.2 CHUYEN KHOAN RA NGOAI

Buéc 1: Chon tab “Chuyén khoan ra ngoai” (1). Man hinh hién thj form yéu cau chuyén khoan.

afluonr

Tén chd TK

Tai ngan hiing

Chi nhdnh
Dia chi

Tién mat hign tai

&
a

Tiien mit ¢

=

£
<

SG tién 1.000.000

Phi tam tinh

Noi dung

K F165%@11:25AM

49.220.629.192.393

= . 64% @ 11:26 AM

£ CHUYEN KHOAN RA MB

Ngan hing TMCP Quin i
(MB

Thang bao

Yéu cau chuyén tién cla Quy khdch da
duoe gui 161 hé thang.

49.220.629.192.393

0K

Buéc 2: Khach hang chon tai khoan nhan (2) nhap s6 tién chuyén va ndi dung chuyén tién (3) va

bam “dong v’

Buwéc 3: Chuyén sang man hinh xac nhan, Khach hang nhap ma PIN. Badm “Xéc nhan”

Buéc 4: Hé thong thong béo hoan tat qua trinh chuyén tién, Quy khach c6 thé xem lai chi tiét
giao dich tai tab “ Trang thai chuyén tién”

64% @ 11:26 AM
CHUYEN TIEM

Tén chd TK

S0 tai khoan

Chuyén khodn ra ngoai

Chuyén khodan ra MB

Chuyén khodn ra ngoai

Chuyén khodn ndi bé

aldon s
2

Ngan hang lién ket

Tén chi TK

Tai ngén hang

Chi nhanh
Bia chi
Tign mat hién 1ai

Tién mat co the it 16i da

. F 1 64% M 11:27 AM

CHUYEN KHOAN RA NGOAI

Ngan hang TMCP Buu Bign
Lién Vit
NE J:! EN LIE

v

wBUOR RF

<

Tign mat hign tai

64% @ 11:28 AM

XAC NHAN

49.220.628.186.893

49.220.628.186.893

TK nhén
Tén chi TK

Tai ngén hang

Ngén hang TMCP Buu Bién
Lién Viét

Chi nhanh NHTMCP BUU DIEN LIEN

VIET-CN HA NOI
Phi
Bija chi

Néi dung

Quy khach vui long nhép Mé xac thyc nhan
'Xac nhan' dé xdc nhan yéu cau.

Ma PIN

Xac nhan
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6.9.3 CHUYEN KHOAN NOI BO

Buwéc 1: Chon tab “Chuyén khoan noi bo” > Bam “Guri t6i” (1). Man hinh hién thi form yéu cau

chuyén khoan.

Blr('rg 2: ‘Khéch hélng nhép tai khoan nheﬁnv (2), sb tién can chuyén, chon loai phi, va ndi dung
chuyén tién (3) = Bam “Dong y” (4) = Hién thi form xac nhan

Buéc 3: Khach hang nhap ma PIN (5) va bam “Xac nhan” (6)

Buéc 4: Hé thong thong béo hoan tat qua trinh chuyén tién, Quy khach c6 thé xem lai chi tiét
giao dich tai tab “ Trang thai chuyén tién”

a@l@eone R F . 64%811:28 AM a@uone

< CHUYEN TIEN B 4

Tén chd TK

G t6i >>

= Trang thai chuyén tién

CHUYEN KHOAN NOI BO

T a2 aHLOB e T 6% T1:29AM
4 XAC NHAN

s Quy khach vui ldng kiém tra lai théng tin yéu
cau.

49.220.628.075.893
=)

49.220.628.075.893

tesq

LI 49.220.628.075.893

S+

Tén chii TK

Noi dung

Quy khach vui lbng nhap Ma xae thue nhin
"Xéc nhan’ dé xdc nhan yéu cau.

Ma PIN

Xéc nhan

N F AN E1T29AM

Théng bao

Yéu cdu chuyén tién cia Quy khach da
dugc giri téi hé théng.

OK

Tir menu “Giao dich” > “Chuyén tién” = “Trang thai chuyén tién”. Khach hang c6 thé xem lai
toan bo cac yéu cau chuyén ti€n trong ngay da thuc hién.

Chuyén tién

Trang thai chuyén tién

Lich sir chuyén tién

66% i 11:21 AM aBao B - N F

63% @ 11:29 AM

< TRANG THAI CHUYEN TIEN

v

i i

1:29:44

10/01 /2017

00

0000117%

100.000 Thanh
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* Lich st chuyén tién

T menu “Giao dich” 2 “Chuyén tién” - “Lich sir chuyén tién”. Khach hang c¢é thé tra ctru lich
str trong thoi gian 03 thang.

6.10 CHUYEN CHU'NG KHOAN
= Chuyén chirng khoan
Buwére 1: Tir menu “Giao dich” = “Chuyén khoan ching khoan”

B

= Chuyén chirng khodn

GIAO DICH Chuyén khoan chirng khoan

rrang thai chuyén chirng khoan

Lich sir chuyé&n chirng khoan

QUAN LY TAI SAN

TAI KHOAN

Buéc 2: KH chon tiéu khoan chuyén, tiéu khoan nhan va ndi dung chuyén (1).
Buwéc 3: Nhép sb lugng CK can chuyén twong tmg ciia mdi ma (2) = Bim “Chip nhan” (3)
Buéc 4: Nhiap ma PIN (4) > Bam “Chap nhan” (5)

Bwéce 5: Khach hang kiém tra lai két qua thuc hién chuyén tai man hinh Xé4c nhan yéu cu
chuyén khoan chirng khoan.
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audon s & = 62% @ 11:33 AM

< CHUYEN CHUNG KHOAN

TK chuyén

Tén chi TK

TK nhén
Tén chd TK

Nai dung

. Chuyén tobn by

Chap nh@n

62% i@ 11:34 AM

® e = 1 62% 8 1134 AM
XAC NHAN CHUYEN CHUNG

Théng bdo

Hoan tat qua trinh chuyén chirng
khoan

= Trang thai chuyén chirng khoan

Tu menu “Giao dich” > “Chuyén chirng khoan” = “Trang thai chuyén ching khoan”-> Quy
khach co thé kiém tra lai danh sach cac ma chirng khoan da chuyén thanh cong trong ngay.

=BESone §

— CHUYEN CHUMN

Chuyén chimg khodn

Trang thai chuyén chimg khodn

Lich sdr chuyén chimg khodn

= Lich sir chuyén chirng khoan

a3  a@Eon B K w0 62% 8 11:34 AM

TRANG THAI CHUYEN CK

Tu menu “Giao dich” - “Chuyén chimg khoan” = “Lich sur chuyén chimg khodn”-> Quy
khach c6 thé kiém tra lai danh sach cac ma chirng khoan da chuyén thanh cong trong lich st trén

tab lich sir chuyén ching khoan.
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‘= Chuyén chitng khodn
Chuyén khoan chifng khoan
Trang thai chuyén chitng khoan

Lich sif chuyén chitng khoan

£ Lich str chuy@n chitng khodn

Thdi han

Ngay giao dich Ma CK TK chuyén S8 ludng

6.11 CHUYEN TRANG THAI CHIPNG KHOAN

= Chuyén trang thai chirng khoan

Buéc 1: Tir menu “Giao dich” = “Chuyén trang thai chirng khoan”

Buéc 2: Chon trang thai nhan (2) va sb luong chuyén (3) = Bim “X4c nhan” (4)

Buéc 3: Nhip ndi dung va ma PIN (5) = Bam “ Ddng ¥ (6)

Buwéc 4: Khach hang kiém tra lai két qua thuc hién chuyén tai man hinh Xé4c nhan yéu cAu

chuyén khoan chirng khoan.
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B
* S S
MBS = Chuyén trang thai CK

- Chuyén trang thai chirng khoan
GIAO DICH

Trang thai chuyén trang thai CK

Lich sif chuyén trang thai CK
Chon loai
. N £ trang thai
Click chon ma CK nhan
cén chuyén

i 3
can chuyén

QUAN LY TAI SAN

TAI KHOAN

s@Boonp N ¥ 62%811:36 AM =@Boonp . 62% @ 11:36 AM

<€ XAC NHAN CHUYEN TRANG THAI CK

Dang cho

Théng bao

Hoan tat qua trinh chuyén trang thai
chimng khoan

5

= Trang thai chuyén trang thai chirng khoan

T menu “Giao dich” = “Chuyén trang thai chimg khoan” = “Trang thai chuyén trang thai
chirng khoan”.

( Quy khéch co thé kiém tra lai danh sach cac ma chimg khoén da chuyén trang thai thinh cong
trong ngay trén tab trang thai chuyén trang thai chung khoan )

= Lich sir chuyén trang thai chirng khoan
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T menu “Giao dich” 2 “Chuyén trang thai ching khoan” = “Lich st chuyén trang thai ching

khoan”.

‘= Chuyén trang thai CK

Chuyén trang thai chirng khoan
Trang thai chuyén trang thai CK

Lich str chuyén trang thai CK

£ Lich str chuyén trang théi CK

-
fl 01701201 - f -?‘I‘«".'I'- Tim
Ngay giao dich Tai khodn Trang thai cl S6 lwong
143 CK Téntdikhodn Trang thdimdi  N&idung

fng

7. QUAN LY TAI SAN

7.1 BAO CAO TAI SAN

Vao menu “Quan ly tai san” - Tab “Bao céo tai san”:
va thong tin vé DVTC cua tai khoan Khach hang.

thé hién day du cac thong tin vé tai san
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*
MBS = BAO CAO TAI SAN

BAN TIN PHAN TiCH
CHUNG KHOAN
U TIEN

GIAO DICH

UA CHO KHOP

QUAN LY TAI SAN 3 OP CHO THANH

TAI KHOAN

BS phét hanh ting vén 3. MBS chi tra

7.2 DANH MUC TAI SAN

BAO CAO TAI SAN

Vao menu “Quan ly tai san” - Tab “Danh muc tai san”: Thé hién thong tin vé s0 du tién va

danh muc ching khoan cua tai khoan.

= SO duw tién:

BAN TIN PHAN TiCH
CHUNG KHOAN
GIAO DICH

QUAN LY TAI SAN

TO/Mua
TO/Bén

MiCK  Trangthdi TEngkhdi

3. MBS chi tra

Gid tri 18 13

% L&i 15
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= S0 du chirng khoan

BAN TIN PHAN TICH
CHUNG KHOAN
GIAO DICH

QUAN LY TAI SAN

BS phat hanh ting vén 3. MBS chi tra

7.3 THIET LAP CANH BAO

DANH MUC TAI SAN

TO/Mua

Téng khéi
Trang théi
Y ro/Bén

Tir menu “Quan 1y tai san” = “Thiét 1ap canh bio™: Chirc ning nay gitip Quy khach nhin duogc
cac canh bao tu dong theo thiét 1ap vé gid va chi so thi truong. Thong tin canh bao s€ dugc thé

hién tai man hinh menu chinh.
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MBS

BAN TIN PHAN TiCH

CHUNG KHOAN

GIAO DICH

QUAN LY TAI SAN

TAI KHOAN

BS phat hanh ting vén

7.3.1 CAU HINH CANH BAO

THIET LAP CANH BAO

Thiét Lap Canh Bao Gia

Lich S&r Canh Bao Gia

Lich Sir Phat Sinh Canh Béo Gia

Thiét Lap Canh Béo Chi S$6 Thj Trudng

Lich Str Canh Bao Chi S6 Thj Trudng

Lich Sir Phat Sinh Canh Béo Thi Truéing

CAu Hinh Canh Bao

3. MBS chi tra

Buéc 1: Tir menu “Quan Iy tai san” = “Thiét 1ap canh bao” = “Cau hinh canh bao” (1)

Bugre 2: Chon loai canh béo (2) 2 Chon kénh nhan canh bao (3) 2 Bim “Thém” (4) = Hién
thi thong bao dang ky thanh cong - Bam “OK”

i=  THIET LAP CANH BAO
Thiét Lap Canh Béo Gia

Lich S&r Canh Béo Gia

Lich St Phét Sinh Canh Béo Gia
Thiét Lap Canh Bdo Chi S8 Thi Trudng
Lich Sir Canh Béo Chi $8 Thj Truéing

Lich St Phét Sinh Canh Bdo Thj Truéng

Cau Hinh Canh Bio 1

£ CAU HINH CANHBAO [

Chon loai
Loai canh béo |l Gii @ ‘

K&nh nhan cnh bo Gig v

Chisé thi truding

Click chon
kénh nhén
cinh béo

SEthikhoin  Losicanhba.  Kenn NN A

Man hinh, ErS

Man hinh, Email

7.3.2 THIET LAP CANH BAO GIA

CAU HINH CANH BAO

A
(e )

Théng bao

Quy khéch dang ding ky cdu hinh
canh bao cho tai khoan 000007 nhu
sau:

Chic ndng: Gid
Loai canh bdo: Email, Man hinh
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Buwére 1: Tir menu “Quan 1y tai san”=> “Thiét 1ap canh bao” = “Thiét lap canh bao gia” (1)

Bwéce 2: Chon mi CK (2) > Nhip cac théng tin mudn canh bao (3) & Chon ngay hiéu luc (4)

- Bim “Chép nhan” (5)

Buwéc 3: Bim “Xac nhan” (6) Hé thong xac nhan thong tin thiét 1ap = Hoan tat thiét lap canh

bao.

CANH BAO

Thiét Lap Canh Béo Gia

Lich Str Canh Béo Gia
Lich Stf Phat Sinh Canh Bdo Gia
Thiét Lap Canh Bao Chi S8 Thi Trudng

Lich Sir Canh Bdo Chi S8 Thi Trudng

Lich Si Phat Sinh Canh Bao Thj Truding
Cau Hinh Canh Bédo

€ dong. Dan vi canh bao kha
5 1¢6 phiéu.

Xac nhén thiét 13p canh bdo gia

Ma CK: PTL
Néu gia mua 8t nhét =: 3.800
Néu gia ban 16t nhét 5: 5.000

Néu gia khop cudi Z: 4.500 Quy khéch @3 diing ky canh béo gid

Néu gia khop cubi 5: 4.000
Néu KL khop tich luy 2: 100
Ngdy hiéu lye:
22/11/2017 -> 29/11/2017 6

béo gia 1a 1006
yree

7.3.3 LICH SIr CANH BAO GIA

T menu “Quan ly tai san” = “Thiét 1ap canh bao” - “Lich sir canh bao gia”

CANH BAQ
Thiét Lap Canh Bao Gia
Lich Sir Canh Béo Gia
Lich Stf Phat Sinh Canh Bao Gia
Thiét Lap Canh Bao Chi S8 Thj Trugng
Lich S{r Canh Bdo Chi S8 Thi Truéng

Lich St&f Phat Sinh Canh Bao Thj Trudng

Cau Hinh Canh Bdo

= Xoa canh bso gia vira thiét 1ap

¢{ LICHSUCANHBAO.. [7

Néugidmus  NEU QId kNAp  nEu KL kndp  Ngay DAt
1t bt s cudi = Wsh wfE  ddu hidu lyc

Thong bao

thanh cdng

- \ \ . . s . ir & SV \ 5 . < e N (61
Bude 1: Tir man hinh lich sir canh bdo gia, an giltr vao dong canh bdo (1) hodc bam vao icon

(2)=> Chon “Xo6a” (3)
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Budre 2: Hién thi thong bao xac nhan > Bim “Xac nhan” (4)

{  LCHSUCANHBAOGIA [7° {  LICHSUCAl

Théng béo Thanh céng

Quy khéch mudn xoé cdu hinh canh Yéu cdu canh béo gid cta Quy khach
bao nay khdng ? da dugc huy thanh cong

Lich st phat sinh

= Sira canh bao vira thiét lap
Bwéc 1: Tir man hinh lich sir canh bao gid, 4n gitt vao dong canh bao (1) hoic bam vao icon
(2)=> Chon “Stra” (3)
Buwéc 2: Thyc hién stra cac thiét 1ap (4) = Bam “Chap nhan” (5)
Buwéc 3: Bam “Xac nhan” (6) = Hoan tat thiét 1ap canh bao.

-
{  LICHSUCANHBAOGIA [73?

Néu gid khdp | b KL khay M& CK

Néu gia ban 6t nhét

Xéc nhan thiét 1ap canh béo gia
Ma CK: BID E -
Néu gia mua tét nhat =: - Thong bdo

Néu gia ban tét nhét =: 30.000 —— . . —
Néu gia kr cudi = : i Quy khéch da cap nhéat canh bao gia

Néu KL khi

< 5 thanh cong
N8u KL khop tich luy =: - 3
g oy |E Ngay hidu lyrc:

22/12/2017 -> 23/12/2017 (6 )

Baon vi nhap canh béo gid la 100§ = n
€@ dong. Bon vi canh bio khaig#¥ng 12

1¢d phiéu.

5

= Xem lich sir phat sinh canh bao gia

Ttr man hinh churc nang Thiét lap canh bao, chon lich st phat sinh canh bao gia = H¢ théng thé
hién toan by cac canh bio da dugc phat sinh theo khodng thoi gian lya chon tra cuu.
7.3.4 THIET LAP CHIi SO CANH BAO THI TRUONG
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Budée 1: Tir menu “Quan 1y tai san”> “Thiét 1ap canh bao” = “Thiét lap canh bao chi sd thi

truong (1)

Buwée 2: Chon thi truong can thiét 1ap (2) > Thiét 1ap thoéng tin mudn canh bao (3) > Chon

ngay hiéu luc (4) = Bam “Chéap nhan” (5)
Buéc 3: Bam “Xac nhan” (6) = Hoan tat thiét 1ap canh béo.

e
THIET LAP CANH BAO CHi S6
THI TRUGNG - <

Thi truéng W

Néu chi sé

= THIET LAP CANH BAO < THIET LA

Thiét Lap Canh Bdo Gia

VN-Index

Lich St Canh Bao Gia

Lich St Phat Sinh Canh Bao Gia

Thiét Lap Canh Béo Chi $8 Thi Trudng .

Lich St Canh Béo Chi S8 Thj Trudng
Lich St Phét Sinh Canh Béo Thj Truding

Cau Hinh Canh Bdo

st
’3 10.000

m 650
: 2
P
4

Chdp nhan

X4c nhén thiét 1ap canh bo chisd =

Thi trudng: VN-Index

Néu chi s6 thi truéng =: 600,0

Néu chi s6 thj truéng =: 650,0

Néu téng khéi lugng giao dich =: 10.000
Ngay: 21/12/2017 dén 28/12/2017

5

7.3.5 LICH SIr CANH BAO CHi SO THI TRUONG

Théng bdo

Quy khach da dang ky canh bao chi s&

thi trudng thanh cdng.

Tir menu “Quan 1y tai san” > “Thiét lap canh bao” = “Lich sir canh bao chi s thi trudong”. Man

hinh hién thi

& T al =L 0937

LICH SU CANH BAO i 36 THI o
TRUONG s

CANH BAO
Thiét Lap Canh Bdo Gia
Lich S&r Canh Bao Gia
1003.0
Lich Sir Phat Sinh Canh Bédo Gia
Thiét Lap Canh Béo Chi S8 Thi Truéng

Lich Sir Canh Béo Chi S8 Thi Trudng

Lich St Phat Sinh Canh Bao Thi Trudng

Cau Hinh Canh Béo

= Xéa canh bao thi truong vira thiét 1ap

Bude 1: Tir man hinh lich sir canh bao gid, an git vao dong canh bdo (1) hodc bam vao icon

(2)=> Chon “Xoa” (3)

Bwére 2: Hién thi thong bao xac nhan > Bam “Xac nhan” (4) 2 Thong béo huy thanh cong(5)
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Gl =7 2
LICH SU CANH BAO CHi s6 I
THI TRUONG

Théng béo Thanh céng

Quy khach mudn xoa céu hinh canh Yéu céu canh bao chi s thi trudng ca
béo nay khong ? Quy khéch da dugc hiy thanh céng

Xac nhan

Lich st phat sinh

= Sira canh bdo thi truong vira thiét 1ap
Bwéc 1: Tir man hinh lich sir canh bao gid, 4n gitt vao dong canh bao (1) hoic bam vao icon
(2) > Chon “Sua” (3)
Buwéc 2: Thyc hién stra cac thiét 1ap (4) > Bam “Chap nhan” (5)
Bwée 3: Bim “Xac nhan” (6) = Thong bao cap nhat thiét 1ap thanh cong

< LICH SU CANH BAO CHi 6 0 2 < THIET LAP CANH BAO CHi S6
THI TRUGNG THI TRUONG

£8na A
Thj trudng VN-Index ‘ o}

600,0

700
4 Xdac nhén thiét 13p canh bdo chi sé

211212017 = Thanh céng
Thi truéng: VN-Index <

281122017 Néu chi s6 thi trrémg =: 600,0 | Quy khéch da cap nhét canh bao chi
Né&u chi sé thj truréng =: 700,0 . 8 thi trudng thanh céng

Néu téng khéi lugng giao dich =: 10.000
Ngay: 21/12/2017 dén 28/12/2017 o

Xac nhan

= Xem lich sir phat sinh canh bao thi truong

Tl‘Jg man hinh chirc nang Thiét lap canh bao, chon lich st phat sinh canh thi truong > Hé théng
thé hién toan bd cac canh bao da dugc phat sinh theo khoang thoi gian lya chon tra ctru.
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8. QUAN LY TAI KHOAN

8.1 DANH SACH TAI KHOAN
Tt menu “Tai khoan” = “Danh sach tai khoan” = Man hinh thé hién cac tiéu khoan dang co.
Khéch hang chon tiéu khoan dé thiét 1ap 1am tiéu khoan mic dinh. Tiéu khoan nay s& dugc mac
dinh trén moi giao dién, chirc nang khac.
F= Danh sach tai ki;oén
e Xin chao

M3 khach hang:

Rl SOAN TK méac dinh

g

UPCOM
o

MBS chi thudng 2017 1. tin néng

B

* fj S
MBS : Théng tin tai khoan
L Bs secuaiiics )

WUAINY L Al

TAI KHOAN

- e

123456789

3 Lieu Giai - Ba Dinh

123456789
123456789
support@mbs.com.vn

; &
UPCOM

_~

MBS chi thudng 2017 1. tin néng
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8.3 TAl KHOAN THU HUONG NGAN HANG

B

e Tai khoan ngan Héng

WUAIN L Al

TAI KHOAN < 101!

e
.

(|
Ngén hang TMCP
Quan doi (MB)

TP H& Chi Minh

UPCOM

MBS chi thudng 2017 1. tin néng

4 B
* s
ﬁ : Tai khoan ndi bé

WUAIN LI AL omaN

TAI KHOAN

UPCOM

MBS chi thudng 2017 1. tin néng

8.5 THAY bOI MAT KHAU
Budre 1: Truy cap menu “Tai khoan” - chon “Thay d6i mat khau”

Bude 2: Dién thong tin MK cti, MK méi, xdc nhan mat khau m&i > Bam “Xac nhan”.
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Thay déi mat khau

RESEARCH INSIGHT

CHUNG KHOAN

ich] Ho' Nguy&n (T
GIAO DICH

QUAN LY TAI SAN

TAI KHOAN

Lam lai

8.6 THAY POI KIEU XAC THUC (MA PIN)
Buwére 1: Truy cap menu “Tai khoan” = “Thay doi kiéu xéac thuc” (1) = “Thay d6i ma PIN (2)
Buwére 2: Dién thong tin mi PIN cii, PIN méi (3) = Bam “Dong ¥ (4)

Thay ddi kiéu xéc thuc

Thay déi kiéu xac thuc

CHUNG KHOAN

Diing PIN tinh Diing PIN finh

GIAO DICH

QUAN LY TAI SAN

2

- They 4878 B4 -

TAI KHOAN

Quén ma PIN

8.7 THIET LAP SMS

Budre 1: Tir menu “Tai khoan” = “Thiét lap SMS”

Budre 2: Tuy chon cac thiét 1ap theo nhu cau (1)

Buée 3: Nhap ma PIN (2) = Bam “Chép nhan”. Hién thi thong béo cap nhat thanh cong
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Thiét Iap SMS Thiét

Tly chon céc
lép 1

Théng Bdo

D3 cap nht thanh cdng!

®e® o000 ooe

g ba ac giao dic op, rut
huy&n khodn tié
g -

Lwu y: Khach hang can nhac khi lra chon thay doi thiét Iap goi SMS do mirc phi MBS
quy dinh doi v&i tieng goi phi la khac nhau.

8.8 THIET LAP EMAIL

Buéc 1: Tir menu “Tai khoan” = “Thiét 1ap Email”

Buwéc 2: Tuy chinh céc thiét 1ap theo nhu cau (1)

Buge 3: Nhap ma PIN (2) 2 Bim “Chip nhan” (3) > Hién thj thong bao cap nhat thanh cong
- Bam “OK”

Thiét Iap Email Thiét Iap Email

Tly chon cac thiét
lép 1

TAI KHOAN

Théng Bao

D3 cdp nhat thanh cong!

o
[
o
L
[
o
[
®
o
o
‘@

Chua cd tin tuc
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9. THONG TIN LIEN HE

Trong qué trinh cai dit va sit dung M.STOCK24, Quy khach c6 bét ky cau hoi hay van dé can
giai dap, xin lién h¢ vdi Trung tdm Cham sdc Khach hang cuia MBS:

=  Email; etrading.support@mbs.com.vn

= DPién thoai: 1900 9088 nhanh 4

= H6 tro tryc tuyén:

mbs.hotrotructuyen
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