CONG TY CP CHU'NG KHOAN MB

4
el MB M o o oK et L N
- MBSecurities e e e

HUONG DAN SU DUNG HOME24

Thang 05/2018

MBS

MB SECURITIES




/7

“ MBSecurities

Hwong dan st dung Home24

MUC LUC
A. HOME 24 - UNG DUNG GIAO DICH TRUC TUYEN ....ccvevrerrersersnramsassessessssssssssnssnsssssssassnssnsans 4
B. HUONG DAN SU DUNG HOME24.......ccursersursmsassnssessssssssssassassssssssssassnsssssssassassnsssssssassassnssnnas 6
1. DANG NHAP HE THONG.....ccciierierinsssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssnes 6
SR o Tl T PR 6
/R 51T (U . TR 7
1.3.  DANG KY TAI KHOAN TRUC TUYEN ...cvcveverereterereteterese ettt sttt s st s st s s st sesessens 8
2. TONG QUAN CHUGC NANG HOME24 .....ccevsursnssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssassnns 9
3. THONG TIN THI TRUONG ....ccoeurrurarsersersesssssssassassesssssssassassssssssssassnssssssssssassassnsssssssassassnssnnss 10
3.1, THONG TIN CHI SO...cuvvivctiicicietetcteee sttt bbbttt bbb s sntanas 10
3.2.  THEO DOI THONG TIN CHUNG KHOAN .....ccovvvierirerisisisesesesisssssesesesesssssssssssesssssnsssssssssssnnens 10
4. CHUNG KHOAN ....evireriersersessssassssssssssssssssssssssssssssssssssssssssssssassassnssnsssssssassassnssnssnssssassassnssnns 11
4.1, BANG GIA CHUNG KHOAN ......oovriiietetiiceste ettt sttt st sn ettt be s snes 11
4.2, TAO NHOM CO PHIEU YEU THICH...viuieiitetseeeeeseeesee e s eteeessesssesesesseesnesesessesessenessenenennens 13
4.3, DANH MUC CHUNG KHOAN HO TRO . .cuviveeirreeeeesreetsseesesseeessessssssssessessssesessssessssessssesnssssens 14
4.4, THONG TIN CHUNG KHOAN ....oovrvitetieiiiisteteree st se st s st ss st b s ssstessss s snses 15
4.5, BIEU DO KY THUAT ..ottt sttt s sttt sttt sttt sttt s st s bs st s et srns 15
5. QUAN LY GIAO DICH....ccsursersersassssssessesssssssssesssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssnes 16
5.1, DAT LENH THUONG ...eoveiectceseee ettt ettt sttt sttt st s et et ee s st s st st et snese st sre s 16
T 5 W= N 1 [ IR 19
5.3, TRANG THAL LENH w..veeveeteeeeeeeseeeeeee e e eeesseesssessessseesseesesasessssensssesensssessseneasasessesesaneneans 21
5.4, HUY LENH woveteeeeieeeeeteeeeeeeeeeeeseetesesesssssesssessssessasasenssseseasasessssensssesensssesesensasesesseseeanensans 21
T N 1= TSR 21
5.6, LICH SU DAT LENH ..ot eeeseeee et et et eeesteeeseeeeeesseesseeesnasessssensssesessssesssensasssesseseeaneneans 22
5.7, RO LENH 1.eveveeteeeeeeeeeeet e et e eeeeesee et eseeeseeseeeaseseeseseesaseseasentaeaseesasensesesensaneeeseseaseneseeneenreneans 23
6. LENH DIEU KIEN ...ccccuvsurerrersersersssasssssessesssssssssssssssssssssassnsssssssssssssnssssssssssassasssssessssassassassanas 25
6.1.  LENH DIEU KIEN VE THOT GIAN ( TCO) cuviviireeireseeseseesesseesessssessesssesssssssessssesssssssssssssessens 25
6.2.  LENH TRANH MUA TRANH BAN (PRO) ...cuevivireeieiiseseesssisseseetsssssseses s s sesssbessssssssssssssssnses 26
6.3, LENH XU HUONG (TS).ueurriuirerereiiesessesssssssstesessssssssssessssssstessssssssssssesssssssssssssssssssssssssssses 27
6.4, LENH DUNG (ST) cuvivieiririiieitetesessesestesssses s besessssstssebsssssssstebessssssssebesssssstatesssssssssssssssssnes 30
6.5.  DANH SACH LENH DIEU KIEN ....cuiiieieieiicesie st es st sttt 31
6.6, HUY LENH DIEU KIEN ...ooveivieeeiiieseseese et se e s ettt se s s s e et ss s s ssssssssssnaes 32
288 1 =1V (ol 32
2% TR U N U1 (o [T 32
2 2 ol 117 = N (=1 34
7.3, CHUYEN CHUNG KHOAN .....cooviviiierieesesisesisesesesissssssssssssssssssssssssssssssssssssssssssssssnsssssssssasnns 37
7.4. CHUYEN TRANG THAI CHUNG KHOAN .....ccovvvivrireriiesesesesesessssssssssssssssssssssssssssssssssssssssssnns 39



“ MBSecurities

Hwong dan st dung Home24

7.5, BANCP LO LE .ottt sttt sttt nn s s s s 41
7.6.  TRA CUU VA THUC HIEN QUYEN ....eouiiieiisece sttt sttt st sttt 4?2
7.7. HOP TAC KINH DOANH ....oovviiisisisisisesisesisssess st stssssssss st st ssssssssssssssssssssssssssssssssssssssssssssnns 44
7.8.  THIET LAP CANH BAO ...oviiieceeesess sttt nsnnnn s 46
7.9.  THAY DOL HAN MUGC VAY ..ooveeieieiesisesisisesssestssssssssssssssssssssssssssssssssnsssssssssssssssnsssssssssssnns 49
p28 (D Yol N[ 27N N 1 TR 50
8. CHUNG KHOAN KHUYEN NGHI ...uceiuriamssssssssssssssssssssssssssssssssssssssssssassssssssssssasssssssssssssssassans 50
9. QUAN LY TAL SAN..ucisursersersasssssssssessassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassasssssssssassasans 52
T TR = 7Y 0 o7 Yo T Y Y- OO 52
0.2, DANH MUC TAL SAN ....viuiitieiseetiees e st st et s et se st e et e s st st s st st e ssseebsse st et stesssesbesessnesens 53
9.3.  BANG TONG HOP CHUNG KHOAN .....veeteerieiseeieeeesesseeesseesssesssssessssessssssessssessssessssesessssens 54
T .Y X of Yo 54
10.1.  SAO KE CHUNG KHOAN ......coctiuiiiititetee sttt s st s ss bbb st bess s snssssensnnns 54
(2 Y Yo 1 i 1= OO 55
10.3.  LAI LO DA THUGC HIEN ...vcviieereeseeeeeeeseeeseeessesssssssssssessssessssssessssessssssessssessssessssssessssesssns 55
10.4. DU NO DICH VU TAL CHINH ..ocvitiuiieitieisieieeete st e et ses s et s st ss st ss st s ses s sassssesbans e 55
10.5.  TONG HOP TAL SAN ...uiivitiseitei sttt ses e s e e ts et s st st ss st bssesbe s st ss st st e s sbe s saesesessssesbaneseas 56
11. QUAN LY TAL KHOAN ....covrurrersersasssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssssns 57
11,1, THONG TIN TAL KHOAN .....covititiicistetet ettt sttt se b s st bs st bese s s s ssebsnnns 57
11.2.  THONG TIN NGUOT THU HUONG ....veveeereeeiesteseseeeste e sessssessesestesssesbesesss s sessssessssessasesnns 58
y T 12\ 50 ) 1N B XU 58
/I S 1 N 570 ) = £ T 59
12. THONG TIN LIEN HE MBS......ccveurrrerrerserssssssassssssssssssssssnssssssssssasssssssssssssssssssnssnsssssssassnssnsans 59



¥4~ MBSecurities

Hwong dan st dung Home24

A. HOME 24 - UNG DUNG GIAO DICH TRUC TUYEN

Home24 la Ung dung giao dich truc tuyén dugc cung cap cho Khach hang va Nhan vién méi gidi
(Broker) clia MBS.

Khéch hang déng nhdp Home24 bang s& tai khoan va méat khau déng nhap cac kénh giao dich truc tuyén
hién tai cia MBS.

YEU CAU VE THIET BI

< Windows:
- Hé diéu hanh Window 7 tré Ién cho hé diéu hanh 32 bits va 64 bits
- Ram t6i thiéu 4GB

- Cai dat phan mém Net Framework 4.5 (Tu dong cai dat dong thgi khi cai Home24 néu thiét bi
chua co cai dat phan mém nay)

< May MAC:
- Hé diéu hanh Mac iOS 10 trg Ién, 64 bit
- Ram t6i thiéu 4GB
HUGNG DAN KIEM TRA THONG SO THIET BI

Budc 1: Click chudt phai vao biéu tugng My Computer->Chon Properties

18 My Computer

Expand
'&' Manage
Pin to Start
Map network drive...
Open in new window

Disconnect nebwork drive...
Add a network location

Delete

Rename

Properties

Bu'dc 2: Ki€ém tra cac thdng s6 thiét bi
T B » Control Panel » All Control Panelltems » System v Search Control Panel 0

Control Panel Home , .. B
View basic information about your computer

) Device Manager Windows edition

By Remote settings Windows 8.1 Pro -- .
B System protection © 2013 Microsoft Corporation, Al rights WI n d OWS 8
I reserved. .-

Hy Advanced system settings

Systemn
Proceszor: Intel(R) Core(TM) i5-6200U CPU @ 2.30GHz 2.30 GHz Support Information
|In5ta||ed memory (RAM):  4.00 GB (3.90 GB usable)|
|S)r5tem type: 64-bit Operating Systemn, x64-based processor

Pen and Touch:
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HUONG DAN CAI PAT

Budc 1: Khach hang lua chon file cai dat Home24 nhu hinh

MBSHomeTrading-49863.dmg =~ Tung Bach 5:09 PM Tung Bach 169 MB
E mBSHomeTrading-49863-winé4-setup.zip = Tung Bach 5:05 PM Tung Bach 136 MB
Z8 Huong dan sudung Home24_01062018 .pdf 2% Tung Bach 5:04 PM Tung Bach 9 MB

B wMBSsHomeTrading-49863-win32-setup.zip =% Tung Bach 5:04 PM Tung Bach 130 MB

Thié€t bi may tinh hé diéu hanh Window 32 bit-> Chon file: “Setup_x32_Home24.exe
Thiét bi may tinh hé diéu hanh Window 64 bit-> Chon file: “Setup_x64_Home24.exe
Budc 2: Tai File cai dat vé may tinh va thuc hién giai nén.

Budc 3: Click file cai dat, chon Run
Open File - Security Warning E5)

We can't verify who created this file. Are you sure you want to
run this file?

Name: ...APL_HOMETRADING\Setup_32_hometrading. exe
Type: Application
From: \172.16.1.2\Projects\MBS\03_implementationm\R...

%y Thisfle isinalocation outside your ocal network. Fles from
“3/ locations you don't recognize can ham your PC. Only run this file
o you trust the location. What s the risk 7

Bu'dc 4: Logo MBS Home24 hién thi trén man hinh thiét bi. Cai d&t thanh céng, man hinh ddng nhap
hién thi.
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B. HUONG DAN SU DUNG HOME24

1. DPANG NHAP HE THONG

1.1. DANG NHAP

Budc 1: M& (ing dung Home24 sau khi da cai dat vé may tinh
Budc 2: Nhap thong tin:

Ma Khach hang: Tai khoan chirng khoan clia khach hang tai MBS (1)

M4t kh&u: Mat khdu Quy khach dang sir dung dé dang nhap cac ('ng dung giao dich truc tuyén tai MBS
(Stock24/ M.Stock24) (2)

Budc 3: Bam “Bdng nhap” (3)

bang nhap

béng

M¢ tai khoan truc tuyén

L Ak ..
% Tiéng Viét AR Tiéng Anh

Phat trién béi InnoTech 2018

1.0.49422
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Bu'dc 4: Home24 mic dinh hién thi thanh ngang théng tin chi s& thi trudng. B&m vao icon =K goc trai
thanh ngang dé s6 xudng thanh menu chirc ndng doc nhu hinh bén dudi

& VN30 HNX . . MUA
.ms< KLGD 19.870.690 GTGD 564,022tiVND  KLGD 8.022.960 GTGD 378467t VND  KLGD 9.855.400 GTGD 139,023t VND P 94321 s Eb
S8 GD 13.785 5 174 ma4 3 26m  SGGD- 28 7 61 W40 22/05/2018 = BAN

APNK MAC DINH

&  THONG TIN PHINNAT
[¥ CHUNG KHOAN

8 GJAO DICH

* TIENICH

= CKKHUYEN NGHI

8 QUANLY TAISAN

Bl BAocAo

& TINTUC

©  QUAN LY TAI KHOAN

THIET LAP TAI KHOAN MAC PINH

Quy khach c6 thé thuc hién thiét 1ap tai khoan méc dinh bang céach tich chon tiéu khoan chon méc dinh
- Bdm “Xac nhan”

X THIET LAP TK MAC DINH

STT S8 TK Ho tén
1 06 Nguyén
v |2 06 Nguyén

Xac nhan Cap nhat tai khoan méc dinh thanh céng. X

1.2. DPANG XUAT

Cach 1: Tu thanh menu ngang, Khach hang click vao icon m & gdc bén phai dé€ dang thoat khoi
chuang trinh

VN3O F T HNX P T AT MUA
.ms< KLGD 22.606.610 GTGD 6452551 VND  KLGD 8.729.250 GTGD 4135221iVND  KLGD 11.136.800 GTGD 1524421 VND 9:47:40 - E—:»
S8 GD 15.606 58 180 m38 3 26m1 S3GD- 27 ¥ 64 m42 22/05/2018 = BAN
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Cach 2: Tir thanh menu doc = “Quan ly tai khoan” & Chon “bang xuat”

CHUNG KHOAN
GIAO DICH

TIEN iCH

CK KHUYEN NGHI

QUAN LY TAI SAN

BAO CAO

TIN TUC

QUAN LY TAI KHOAN

THONG TIN TAI KHOAN

THONG TIN NGUOI THU HUGNG
THAY DOl MAT KHAU/MA PIN
DANG XUAT

THOAT

1.3. DANG KY TAI KHOAN TRUC TUYEN

Quy Khach hang chua c6 tai khoan tai MBS chi can thuc hién 1 budc khai bao thong tin théng qua trang
web Open24 13 cd thé ma tai khoan dé bat dau giao dich.

Budc 1: TU man hinh ddng nhap > B&m “Dang ky tai khoan”->Hién thi man hinh Open24

Budc 2: T man hinh Open24 - Bam chon “Md& TK truc tuyén”

* " B openz4 =
dem lai cho Quy khach hang nhang tién ich =
16t nhat.

V6i san pham Open24 cua MBS, Quy

- M tai khoan giao dich chimng khoan mét

céch nhanh chéng, thuéin tign £ Open24 &p dung cho Quy Khéch 14 Khach hang cé nhan trong nuéc mudn mé tai khoan
- Giao “"”f’ kcr:“{”g‘ k“"f‘"; giao:dich tien, tryc tuyén tai MBS. Vi giao dién than thin, Quy Khach dé dang hoan tat viéc khai bao thong
DANG NHAP Z“a" 7.l khoan tye “Vhe" tin tryc tuyén chi trong 1 buéc thong qua trang web Open24. Sau khi hoan tét viéc khai bao
& = Huémg mirc phi giao dich ru dai théng tin mé tai khoan, Quy Khéch in 02 bd hd so va mang téi cac Diém giao dich truc tuyér
= Flurong: dich: vy chim S0¢ Khach; hang hodc Phong giao dich cla MBS @& duoc kich hoat tai khodn
R chuyén nghiép qua Trung tam Cham séc
Ma khach hang Khach hang cia MBS Véi tai khodn tai MBS, Quy Khéch c6 thé sir dung céc dich vy Giao dich chirng khoan, Giao
& Phi giao dich: dich tién, Quan Iy tai khoan qua kénh giao dich truc tuyén Stock24, qua téng dai Contact24
-0.15% gia trj GD trén M.stock24 hodc truc tiép tai cac san giao dich

= Mirc phi wu déi nhat cho Stock24
@Tong dai dat Iénh: 1900 9088 nhanh 3

HO TRY KHACH HANG

Dang nhap
@Hotiine: 1900 9088 nhanh 4
©Email: etrading.support@mbs.com.vn

béng @ HS tro truc tuyén Huong dan chi tiét mo tai khoan tryc tuyén
@ mbs.hotrotructuyen
M@ tai khoan truc tuyén *% Mbs.hotrotructuyen Quy khéach da mé {8i khoan truc tuyén tai MBS: Tim kiém théng tin tai khodn
oo Alle oo
* TiéngViét e Tiéng Anh stocced)> msTock > ouoTeed)> conmacred)> searcHEd >

© Copyright 2018 - MBS, a member of MB Group
Trang chu | Lién hé | Didu khoan st dung

Bloomberg: MBSV<GO>
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Budc 3: Khach hang thuc hién doc ki cac diéu khoan, dién cac thong tin theo yéu cau = Click vao dong
“T6i dong y vdi cac diéu khoan va diéu kién & trén” - Bam “Ghi va In”

B Open24

EF'EN'E")

1 THONG T CHO TAI KHOAN

aren2d3(M& tai khoan true tuyén) 13 san Loaigidy tg  [CMT v cMT* B Open2e

pham dwec phét trién tiép theo trong goi Ngay cap™ Noi cip* I r —

Sén pham giao dich dién 10 cga Cong ty Co s =7 ’
phan Ching khodn MB, véi mong j"‘UP” Tén cd nhan CHUONG I. . QUY DINH CHUNG VE BO CAC DIEU KHOAN VA DI
dem lai cho Quy khach hang nhiing tién ich A B DONG MO TAI KHOAN VA DANG KY SU" DUNG DICH V) GIAO DIC|
18t nhat. . Ngay sinh Gidi tinh {

Véi san pham Open24 cia MBS, Quy Bia chi thudng Biéu 1. Khl\mgm vé phgm vi diéu chinh

khach co thé:
- M& tai khoan giao dich ching khoan mét
cach nhanh chéng, thudn tién

14, Khainid
85 Cic Biéu khodn v3 Bidy kién cia Hop Géng m Téi khain

Bia chi lién hé: Dich vu Giao dich Chirng khodn (sau ddy goi td1 13 “BY T&C') ba

chung v& Cac Bidu khodn va Biu kién cia Hop déng mé tai ki

- Giao dich ching khoan, giao dich tién, Fax Email* | dung dich vy giao dich chimg khon; (i) Quy dinh v8 tii khoan gia
quan 1§ tai khoan true tuyén | (i) Cae dibu khodn va didu kién v sir dung dich vu do MBS cund
Di&n thoai nha Di&n thoai dif| ky nhur: Giao dich Dién th; Giao dich Ching khoan LS 16 Truc tul
- Huong muc phi giao dich uu dai . A ) & =N Bn Chumg knodn: Gido dich Ky quy Ching Khodn: Sic mua Unf
- Huéng dich vu cham séc khach hang rieng ong cungwpwung in oo FATCA v4 céc diéu khodn va didu kign kY
chuyén nghiép qua Trung tam Cham séc PIN" xéc nhan Pyl 13, Podnchimg ki HE (MBS) ban hioh wang img thei kY
Khach hang coa MBS . - gy kil
1hang c! Luw yr B4 TAC Sbu chinh che vin ab chung c0a quan hé gia MBS va
& Phi giao dich: PR e < N 4p dung che 13t ca céc loai Tai khodn Giao dich Chung khoan mg
0.15% gid tri GD trén M.stock24 - Truting €6 déu sao do (*) I3 truding bat bude phy| 414 cuc dich s ma MBS cung cAp cho KH fai timg thoi Giém._
-u. o gla ren i.stoc! - PIN dugc sU dung khi KH mudn ding nhip dé ¢ Khi KH dang ky md tai khodn, sir dyng dich vu va dugc MBS dbn|
- Mirc phi wu dai nhat cho Stock24 duyét tai MBS duong nhién chdp thudn twdn thd quy dinh chung tai B3 T&C nd

@Tong dai dat lénh: 1900 9088 nhanh 3

HO TRQ KHACH HANG

II- BANG KY CAC LOAI HiNH DICH VU VA THONG TIN G|

uh ek i (s34 by g0l W4 U TACY) b g Gk w14
u. khodn, mus ndo tal B3 TEC ndy, vahodc tai cac van banithd)

Dich vu chimg khodn

oHolhne. 1900 9038 nhanh 4
@Ema\l' etrading support@mbs com.vn
€H3 tro truc tuyén

& mbs hotrotructuyen

i
gi3a KH va MBS b thay thé, mat hiéu lvc. khéng hap 1¢ hod knd
T8i dbig ¥ véi céc didu khodn v diBu kidn & trén

> Iu Ghi va In I Quay lai

Dich vu Giao dich ky quy qiuil

khedn

T mbs.hotrotructuyen

Dich vu Sifc mua g trudc srock 24 msTock 24> ouoTeSd> conmacriedds

@i mbs.hotrotructuyen

© Copyright 2018 - MBS

erg: MBSY<GO>
! Bloomberg: MBSY-<GO: Trang chd | Lién

Dich vu giae dich dién tf

2. TONG QUAN CHUC NANG HOME24

DANH MUC PHIM TAT

Phim tdt | Chirc nidng

Mo ta

F1 Trg gitp

Hién thi thong tin phim tat

F2 Thoéng tin thi trudng

Theo ddi cling ldc thong tin t6i da 04 ma CK

F3 Thoéng tin [énh

Hién thi 03 form thdng tin: D3t Iénh, Thong tin ching khoan va
Trang thai Iénh dat

F5 Trang thai [énh

Trang thai Iénh dat trong ngay

F6 Bang gia

Bang gia chiing khoan

F7 Danh muc tai san

Theo doi Bao cdo/ Danh muc tai san

F8 Biéu d6 k¥ thuat

Biéu do ky thuat

Ctrl B Lénh Mua

Dbt Iénh Mua

Ctrl S Lénh Ban

Dat Iénh Ban

Ctrl X Dong clra s6

Pong toan bd cac clra s6 dang md clia i'ng dung Home24
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3. THONG TIN THI TRUONG
3.1. THONG TIN CHI s

Home24 hién thi thanh théng tin thi trudng ndm ngang (Khdi lugng/ Gia tri giao dich/ Thay ddi diém sd/
% Thay ddi diém sd/ S6 lugng ma tdng/ giam/ ding gid).

Click vao icon > dé& xem thdng tin clia nhirng thi trudng khac.

é VN30 Phién KLLT HNX Phién KLLT 5 . MUA
= m< m;nnmsmn GTGD 6452551 VND  KLGD 8729250 GTGD 4135221iVND  KLGD 11.136.800 GTGD 1524421 VND 94740 EP

S5.GD 15.606 A58 180 m38 A3 726m1 SGGD- 22/05/2018 | BAN

Khach hang click va chon 1 chi s& b4t ky trén thanh thdng tin thi trudng, hé théng s& hién thi thdng tin
chi tiét vé bién dong cua chi so.

3.2. THEO DOI THONG TIN CHUNG KHOAN

Theo ddi thong tin 1 m& CK qua phim tdt F4 hodc m& cung lic t8i da 4 clra s6 dé theo dbi 4 ma CK theo
nhu cau qua phim tat F2

Nhap ma chiing khoan vao 6 * Ma CK” - click icon hodc Enter > Hién thij thong tin thi trudng cla
ma can theo doi nhu hinh bén dudi:

Growmctccor I T g mione i o TR T
= [T1=3
Ac >
Gid cufi
Thay déi

Gid ri
NN Mua
NN Ban
Room NN
San

Giain 37.017.920.000
NN Mua
NN Bin 172.800
Room NN 279.355.617
27.6| san Hsx KLMua

SN G N cH =
A o Ten cong ty
ACB > nh
Gidcubi Tim K&
Thay doi

Thay dai
Thay doi

11370 °
415967 |
Cao/Thap / o
GIC/TB
Tran/San
Gia tri

NN Mua

NN Ban

Room NN

San KLMua

181.211.422 800 =0
NN Mua .
NN Ban
Room NN
San

10
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4. CHUNG KHOAN
4.1. BANG GIA CHUNG KHOAN

Theo ddi danh sach c& phiéu theo: Danh muc dau tu, Nhém cd phiéu yéu thich, Thi trudng niém yét,
Bang gia giao dich théa thudn, Thdng k& ma cb phiéu theo céc tiéu chi.

Xem bang gia theo thi trudng:

HSX VN30 HNX UPCOM

Budc 1: TUr menu “Chirng khoan” = “Bang gia”. Click chon vao nhirng tab thi
trudng can xem hodc Click vao “Nhém CP yéu thich” dé theo ddi danh muc chitng khodn yéu thich da tao
(xem tai 4.2 Tao nhém cd phiéu yéu thich).

B BANG GIA - 1.0.49327

Danh muc ~ HSX VN30 HNX UPCOM Thoa Thuén -~ Thong Ké ~
Nh6m DAu khi [

Nhom BBS

Nhom Ngdn hang

T30 danh mgc: mr

Quan Ly Danh Muc

Click vao icon Bl & goc trai bang gia dé xem bang gia dang thé

C6 thé Iua chon sép x&p dif liéu hién thi theo cac tiéu chi yéu cau

11
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HNX UPCOM Thoa Thudn ~ Théng Ké ~

D mua Dur ban GD NDT NN

Tran San

17.65

TC
1895
105
369
20,1
103

Gia3

KL3 Giaz KL2

Xem nhanh thong tin ching k
tiét chdng khoan

MaCK Tran San

ANV 2205

0,1

Dat Iénh Mua- Ban nhanh tir Bang gia: click chudt vao bat c ving gia nao, hé théng sé tu dong hién thi
man hinh d&t Iénh MUA/ BAN nhanh c8 phiéu véi mUc gia thé hién tai viing gid Khach hang lua ch

TC
237

02

Gia3

Dumua

KL3 Gia2 KL2

Gid cudi
Thay doi
% Thay déi
Mg cira
Kh&i luvgng
Tdng KL
Cao/Thap /
GTC/TB 179/
Tran/San /
Giatn
NN Mua
NN Ban
Room NN
San

Mac Dinh
Giao Dich Nhigu Nhat (KL Lén)

Giao Dich Lén Nhat (Gid Tri GD)

C8 Phiéu Buoc Gia Nhat

C8 Phigu Duoc Gia Nhét (%)

C& Phigu Mat Gia Nhat

C8 Phiéu M4t Gia Nhét (%)

Giao Dich Khéng Dai

Top Nutc Ngoai Mua

Top Nutc Ngoai Ban

76.540.000

3.800
2.130.704
HNx

Khép
KL
24.592

KLGD
24592

Gial
237

KL1
1.109

HNX

UPCOM Théa Thuan ~

Théng Ké ~

Dumua

KL3 G2 KL2 Gial KU1

~
Loai lénh
S6 12i khoan
M3 CK
Gia
Kh&i lutng
M3 PIN

Nhom Ignh

Khdp
KL1

S3 tién c6 thE mua
St mua dai tac -
KL c6 th& mua

KL FAL
FAL da ding

Ti 16 kj qui()

46.267.711

515
1.628

79

Tran

San

Tham chigu
Gia khép

1 Gia2

17

Du ban

Gia2

KL2

Dur bdn

Gid 2

9,95

KL2

KL2

441

Gia3

Gia 3

Gia3

KL3

KL3
1

Mua

Room NN CN
26.426.19

Ban
5931 15900
6.095.755
6.236.603
3.045.360
8.222.946
12.470.62
13.467.37
7.760.550

9971895

GDNDT NN

Mua
50

100

Room NN
58.780.29

Bén

21.170.60'

206974 6/

2130704

2618729

Room NN
44235570
8145745
56.653.366
72.719.155
176.15C 87210262 11
223.39C 51322164 11
- 12404974
- 28795534
- 22384434
37.519 23.954.921
6.818.991
7.325710
- 30284639
- 33.000.397
1 3.501.350
26227 589.528.65
720.00C 7.525.088
66.543.660
7

50.171.491
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Tim ki€m ma chirng khoan: Nhap ma chirng khoan vao 6 tim kiém Q

B BANG GIA - 1.0.49422 - X

Danh muc ~ VN30 HNX UPCOM Théa Thuan ~ Théng Ké =

Dumua Khép Durban N -Cong ty c8 phin Nhua va Mbi trd
Phat (HSX)
MaCK Tran San TC Gia3 KL3 Gia2 KL2 Gial KL1 Gia + KL KLGD Gial KL1 Gia2 KL2?2 Gig Ban 7 CN IV
17,65 31 15900 2642

4.2, TAO NHOM cO PHIEU YEU THICH
Budc 1: TU bang gia - Click vao vung “Danh muc”

Budc 2: Dat tén cho nhom sé tao) = click vao icon dau cong mau xanh - Thong bdo da cap nhat
thanh cong.

Danh muc ~ HSX VI

Nhom Mgan hang

Nhom BES

Nhém Dau khi

Tao danh myc mer

Quan Ly Danh Muc

Budc 3: TUr Danh muc yéu thich da tao: thuc hién thém cac md CP mudn theo ddi bang cach gé ma CP

mudh thém tai 6 tim kiém, click biéu tugng (+) dé thém ma3.

Hodc tir “Quan ly danh muc” chon ddng tén nhém vira dat - Click chon nhitng ma CK sé dua vao nhém
- Click icon .

& BANG GIA - 1.0.48822 = >4

Danhmuc™ | HSX 2 HNX  UPCOM

Tomdct i

G 1 (+]

Yéu tich a thém mdi thanh cang!

4 Quan Ly Danh Muc TcAr
. Dat tén cho nhom
o4 Quan ly danh yéu thich

HSX HNX UPCOM AL A B C D E F G H I J KLMNOP QRSTUVWXY Z

¥ ANV FUESSV50 LCM VX8 LCC DNA LCD DNC LCG DNE DND DNF
¥ DNH DNM DNL DNN Lcs BFC DNP DNS Lcw DNR DNT DNW
¥ AVF OCH DNY AVC GND bve DVD DVH DVN XM bvp XMD
¥ UCT GVT MNC MND CFC v21 HC3 HCM BVG HCI HCD BVN
Click chon ma
ching khoan
dua vao nhom CRG CNC
va thich vcv IFC VCT PXA PXC VCX PXM PXL vce (24 vcB VCA

¥ HCC BVH BVS PX1 HCT s27 HCS NFC MVB KCE MvC KCB
MVY CNN PXT CNH PXS CNT vCcs VCR vcp vcew

NNC VCG NNB IFS VCF VCE NNG VeI VCM cvc 1C6 CVN
NNT INN CVH CvT Qce Qcc INC PMWG1801 TCSs TCR NVN TCT
cw NVL NVC NVB 1cD TCH TCK cJ NVP IC™M ICL 1Co
NVT ve3 vC2 wcs \'[] IN4 ve7 VvC6 VvC5 veC9 CHPG1801 ONE
Vs Sc5 ONW CZ7701802 RCD RCC RCL HFC PC1 HFB HFX HFT
HFS PCT UNI HNM JVC HNI PCE PCG PCF HND HNG PC(

HINF HNA VFR7 PCM HNB poN sca (T Sce HNP VFG
Yéu thich Da cép nhat thanh cong! X

149 94

13
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Budc 4: X6a ma CK tir danh muc yéu thich: Ré chudt vao ma CK can xda, click vao dau (x) dé thuc hién
x0a.

Hwong dan st dung Home24

Budc 5: Xem lai Danh muc yéu thich vira tao

B BANG GIA - 1.0.49327
Danh muc ~ HSX VN30 HNX UPCOM Thda Thuén ~ Thong Ké ~
Nhém DAu khi [
Nhém BDS

Nhom Ngan hang

Tao danh mic mirl

Quan Ly Danh Muc

4.3. DANH MUC CHUNG KHOAN HO TRO'

TU menu chifc néng “Chitng khodn” - “Danh muc CK hd trg”

Click danh muc dich vu mudn tra ctu> click icon 2

Chon biéu tugng ﬂ dé thuc hién xu&t danh muc CK hd trg ra file Excel

e DANH MUC CK HO TRQ - 1.0.49327 = =

M3 dich vy San >

Danh muc CKhotrg 0 o v Titca

Ty |& MBS cho vay / hop Ty I&é MBS cho vay / hop
M3 CK Tén cing ty Ty I KH ky quy tac tac thuc & Thao tic

C& phi€u CTCP Nhua va Mbi trubng xanh An Phat 50 % 50 % 50 % Ban
C& phigu Ngan hang TMCP A Chau 50 % Ban
Cd phiéu Cong ty cd phin Damsan 60 % 0 % 0 % Ban
Cd phigu Cong ty cd phin Diu tr va Khodng san Fl 80 % % % Ban
C@ phigu CTCP Xi méng Bim Son 0 % 0 % Bén

Cd phiu Cdng ty cd phan Xay dung va Giao Thing Bén

C3d phiéu Cong ty cd phan Phan bén Binh Dign 0 % 0 % Ban

Cd phigu Téng CTCP Bao hi#m Ngan hang Dau tury 70 % %, % Ban
C& phi€u Ngan hang TMCP Dau tuva Phat trién Vié 50 % 0 % 0 % Ban

Cd phiéu Téng Cdng ty C8 phin Bao Minh 60 % Ban

Tong cong: 213

14
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Hwong dan st dung Home24

4.4. THONG TIN CHUNG KHOAN

Budc 1 : TU menu “Chidng khoan” = “Thong tin chiing khoan” (1)

Budc 2: GO ma CK can xem (2) - Bam vao icon hodc Enter (3) > Hién thj thong tin ma CK can tim

nhu hinh bén dudi:

CHUNG KHOAN

BANG GIA

DANH MUC CK HO TRQ!

THONG TIN CHUNG KHOAN
BIEU PO KY THUAT

GIAO DICH

TIEN ICH

CK KHUYEN NGHI

QUAN LY TAI SAN

BAO CAO

4.5. BIEU PO KY THUAT

v

B THONG TIN CHUNG KHOAN - 1.0.49052

ACB

Gidcudi

Thay doi
% Thay déi

S MG cira

Khai luong
Tong KL
Cao/Thap
GTC/TB
Tran/San
Gia tri

NN Mua
NN Bén
Room NN
San

G& ma CK can
xem théng tin

1797195 4

/
445/
/ 40,1

79.436.019.000

9.810

79
HNX

ar%
KLMua

TU menu “Chitng khodn” - chon “Bi€u dd ky thudt” hodc st dung phim tdt F8. Khach hang co thé truc
tiép st dung Biéu dd ngay tur ('ng dung.

B BIEU DO KY THUAT - 1.0.49052

can xem

m

15
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5. QUAN LY GIAO DICH
5.1. DAT LENH THUONG

< LENH MUA
TU menu “Giao dich ” > “P&t Iénh” > Chon “Mua” (1).

MUA
Hodc: Thao tac nhanh bang cach st dung phim tat Ctrl + B hodc bdm vao cac icon mua ban o]
thanh menu ngang géc trai.

Thao tac dat |énh nhu sau:

Budc 1: Nhap cac thdng tin [énh MUA. Thuc hién thao tac di chuyén gilta cac trudng théng tin bang
phim Enter hodc Tab

Tai khoan: Chon s6 ti€u khoan can thuc hién 1&nh (2). Hé th8ng mac dinh hién thi ti€u khoan Khach hang
thiét 1ap trong Thiét 1ap ti€u khoan méc dinh.

Sau budc nhap tiéu khoan thdng tin sifc mua cla ti€u khoan tuong ng dugc hién thi.
- M3 CK: Nhdp ma CK can mua (3). Hé théng hién thi thdng tin ty & ky quy, KL cé thé mua theo
gid tran. Ngay khi KH Enter hodc Tab hé thdng tu ddng hién thj thong tin chi tiét vé ma CP.

- Gia: Nhap gia mua. Gia tuan tha theo quy dinh budc gia clia S& (4). Hé thdong tinh toan lai KL cd
thé mua theo murc gid KH nhap.

- Khéi lugng: Nhap khoi lugng mudn mua. Khéi lugng nhap tuan thu theo quy dinh cla tirng san
HSX va HNX va trong gi6i han KL chitng khoan cé thé mua (5)

- M3 PIN: Nhp ma PIN. Khach hang ¢ thé click chon “Luu PIN” d€ khdng can nhdp ma PIN & cac
[an dat Iénh sau. (6)

= Bam nat “Mua” (7)

[s&tien cé themua 51.002.545.619.195 |
S mua doi tic -
S& tai khoan KL c6 thg mua 10.853.037.128
KL FAL R
FAL da dung

Loai lénh

M3 CK
Gia
Khi Iung T
San
M3 PIN Tham chigu
Gia khd|
Nhém lénh _ ¢

o

16
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Bu'dc 2:

Sau khi bdm nit “Mua” > Hé théng hién thi man hinh xac nhén 1énh dgt > Chon “Xac nhan” (8)

B 95t Lenh e e S

Xac nhan lénh dat
M3 khach hang: S& tai khoan: (Tai khoan thubng)
M3 CK Gid Khai luong
439 100

MUA Gis i lgnh az | *32.000 dong
S - (chuza bao gém phi giao dich va thug)

Bon vi gid- 1000 dong - Bon vi khoi luong: T o phiéu - Bon vi tién - dong
Bong Xac nhan 8

Budc 3: Sau khi chon “Xac nhan” = Hé théng thong bao “Da nhan Iénh cla Quy khach. Vui long xem
trang thai Iénh”.

Click chon vao dong théng bao, hé théng tu’ ddng chuyén sang man hinh “Trang thai Iénh” hodc Enter dé
quay lai Form “Dat Iénh”

o
°n

LENH BAN

B o5t Lenh = S

N
‘SStiencothémua 51 002545179317
Sirc mua doi tac
S4 tai khoan KL 6 thé mua
: KL FAL
~HiEs FAL d3 ding

Loai lénh

= o

Khéi luong =0
San

Ma PIN Tham chigu
Gid khé

Nh6m lenh |

(1]

‘Da nhén Iénh cia quy khach. Xin vui long xem trang thai IEnh.

TU menu “Giao dich” = “bat Iénh” >Click chon Ban

Hodc: Thao tac nhanh bang cach sl dung phim tat Ctrl + S hodc bam vao cac icon mua ban

thanh menu ngang goc trai.
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Chon “Loai Iénh”> M3c dinh “Ban thudng”, cd thé Iua chon “Ban OutR” hodc “Ban TT68".

| @) DAT LENH - 1.047189 -

. KL cé the bén
Loat nh

Ban
| Bén

S3 tat khoan 2
Tran
M3 CX ITe8 San

Tham cheéu
Gia

Gid khép

Khdi huung
Mi PIN

Nhom lénh

HSX
HNX
uPCOM

(3]

Thao tac dat Iénh nhu sau:
Budc 1: Nhap cac thong tin 1énh BAN:

- Tai khoan: Chon s& ti€u khoan can thuc hién 1énh (2)
- M3 CK: Nhp ma CK can ban (2). Hé théng tu ddng hién thi s6 du’ cé thé ban cua tiéu khoan.
- Gia: Nhap gia ban. Gia tuan tha theo quy dinh budc gia cta Sé (3)

- Khéi lugng: Nhap khdi lugng ban. Khoi lugng nhéap tuan thu theo quy dinh cla tirng san HSX va
HNX va trong gidi han chirng khoan cé thé ban(4)

- M3 PIN: Nhdp ma PIN. Broker c6 thé click chon “Luu PIN” d& khdng can nhap ma PIN & cac lan
dat Iénh sau. (5)

= Chon “Ban” (6)

E) DATLENH IE=2E &S|

Loai enh . .| |[KLcoth&ban

54 tai khoan
M3 CK Tran
San

Gid Tham chigu

Khii luong Gid khdp

Ma PIN

Nhom lénh

i ]
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Budc 2: Sau khi chon “Ban” > Hé thdng hién thi thdng tin xac nhan = Chon “Xac nhan” (7)

B DAT LENH

Xac nhan lénh dat
M3 khach hang: SG tai khoan:
M3 CK Gia
327
BAN Giatilenhaat  © 40000 dong

Béng Xéc nhan

(chua bao gdm phi giao dich va thué)

Khii luong
200

BDon vi gid- 1000 dong - Bon vi khéi luong: 1 cd phiéu - Bon vi tién - dong

Budc 3: Sau khi chon “Xac nhan” = Hé théng thong bao “Da nhan Iénh cla Quy khach. Vui long xem

trang thai 1énh”, 1nh mdi dét s& hién thi & menu “Trang thai 1énh”.

) AT LENH

Loai lénh KL c6 thé ban

I -0
S0 tai khoan ‘J
Tran
Ma CK San
Tham chigu

G Gid khdp

Khidi luong

Ma PIN

Nhém lenh BAN
(1]

B3 nhdn Iénh cia quy khach. Xin vui long xem trang thai Iénh.

5.2. DAT LENH NHOM

Chirc ndng nay cho phép cd thé dat nhiéu Iénh trong mét [an véi budce gid, budc khdi lugng theo thiét 1ap

cla Quy khach

Budc 1: TU man hinh dat Iénh, dién cac thong tin Iénh tugng tu nhu budc dat Iénh thudng

- Chon |énh Mua hodc Ban (1)

- Chon s0 tai khoan (2) Nhap so tai khoan cta khach hang can thuc hién Iénh.

- Chon ma chirng khoan sé dat I1énh (3)
- Chon gia (4)
- Chon khdi lugng (5)
- Nhap ma PIN (6)
> Click vao “Dét 1&nh nhdm” (7) > chon “MUA” hoéc * BAN” (8)
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2 B THONG TIN CHUNG KHOAN - 1.0.49250 - X
Ma CK ty
PTL > Déu tu Ha tng va D thi DAu khi

(S8 tien c6 thé mua 117.347.747 L o - - ° oo b

Loai lénh : Thay di
Siic mua doi tac

- % Thay déi
S4 tai khoan KL c6 thé mua 30419 Mg cira
= Khéi luong

) KL FAL

S CK FAL da diing

Gia PTL-CTCP Dau tur Ha tng va Do thi Dau

PTGEY)

Tran

Ma PIN San 359 SN Mo

Tham chiéu 385 SNBan >
Room NN 48.667.696

Gia khop -

San HSX 11 Mua

Khai luong Khéng c6 dirliéu

Nhém Iénh

Budc 2: Thuc hién cac thiét lap

- S0 lugng lénh (9)

- Bu@c khdi lugng (+-) (10): La chénh Iénh budc khoi lugng giifa cac Iénh trong nhdm, tuan tha theo
quy dinh vé budc khdi lugng theo tirng San giao dich.

- Budc gia (+-) (11): La chénh léch budc gia gilra cac lénh trong nhdm. Hé thong ggi y chénh [énh
budc giad tdi da va budc gia t6i thi€u KH cd thé Iua chon thuc hién.

- Nhap ma PIN (12)
= Bam “MUA” hodc ™ BAN” (13).
Cha y: Budc gia nhap phai nam trong pham vi budc gia ggi y

B NHOM LENH - 1.0.49250 — X
Tang khdi lugn 2010
M3 khach hang < s
. Gia tri lénh dat 7.738.500 dong

(chua bao gom phi giao dich va thué)
Hé th&ng chia l1am cac Iénh nhu sau: (Téng cdng: 2)
Ma CK v Lénh
Gia s6  Loailénh Ma CK Gia Khdi lugng  Trang thai
Khi lugng ban dau v 1 MUA 385 1.000 Chéxirly

Loai lénh

S& Iwong lénh v 2 MUA 395 1010 Ch&xirly
Budc KL tang/giam
Budc gia tang/giam ] (Goiy: -0.26/0.26)

MBI - Luu PIN

LAM LAl

o

Budc 3: bdt Iénh thanh cong - KH vao xem trang thai Iénh
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5.3. TRANG THAI LENH

Hwong dan st dung Home24

TU menu “Giao dich” > “Trang thai Iénh” - Hé thdng médc dinh hién thj thdng tin 1&nh cla tiéu khoan
dugc thiét 1ap lam TK mdc dinh. KH nhap s8 ti€u khoan khac dé xem néu mudn >Nhap céc diéu kién loc
- Hé thong hién thi di liéu theo diéu kién loc.

B TRANG THAI LENH - 1.0.49250 | Nguyn Hu Thanh (000007) - x

Trang théi lénh 0 khodn Sé hiéu lénh Ma CK Loai kéah Kénh

Tétca v Titca -

Iing thai: [ Tat ca Pangché  Dakhdp Khép 1 phan Pang huy D3 hiy Khéng thanh céng >
S6 hié S tai
Ié khoan Loai lénh Ma CK Gia Khai luong Gia khdp KL khdp  Gior khdp KL hay Gidr hay Trang thai lénh Kénh Thao tac

956 O MUA 3,85 10 Cha khdp Home

o MUA 10 100 Cha khép Home
o MUA 10 100 Ché khép Mobile
o MUA 10 100 Cha khap Mobile

ol MUA 6 20 Chér khép Home
1717:55:50 O MUA 34 100 = = S Cha khap Mobile
17172927 0O MUA 351 Chér khép Mobile
1717:28:04 O MUA 35 - - - Ché khap Mobile

00341 /03/2017 16:38:29 01 MUA 34 Chér khép Mobile

Hiy Céc Lénh Buoc Chon Hay TatCa

o

5.4. HUY LENH
Tuan tha quy dinh huy Iénh cla ting S& giao dich chirng khoan va cta MBS:

- Phién ATO, ATC: Khong dugc hidy Iénh
- Phién nghi trua: bugc phép hty lénh

- Phién KLLT: Pudc phép hay lénh

- Phién ngoai gid: Budc phép hay lénh.
HUY LENH BUO'C CHON

Budc 1: Khach hang cd thé thuc hién huy Iénh bang cach vao “Trang thai Iénh” > Chon tiéu khoan cé
lénh mudn Hay > Click icon hodc Enter dé hién thi dif liéu > Chon vao icon Il & cudi hang cla
deal muén huy.

Bu'dc 2: Hién thi man hinh xac nhan Hay > Nhap méa PIN (2) > Chon “Xac nhan” (3) > Hién thi théng
bdo da nhan Iénh > Hoan tat thao tac huy. Khach hang xem  Trang thai Iénh” dé€ cip nhét trang thai
cla lénh Hay

5.5. SUALENH
Tuan tha quy dinh stra Iénh cla tirng S& giao dich chirng khoan va clia MBS:

- Phién ATO, ATC: Khong dudc stra [énh

- Phién nghi trua: Dudc phép stra cac Iénh dat trong phién lién tuc, khong dugc phép sira cac Iénh dat
trong phién nghi trua.

- Phién KLLT: Bugc phép stra Iénh (San HNX dugc phép slra gia & stra khéi lugng xubng, khéng dugc
phép stfa dong thai gia va khai lugng, san HSX dugc phép sura gia, khong dugc phép stra khoi lugng)
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Budc 1: Tai man hinh “Trang thai 1énh” > Chon ti€u khoan ¢ Iénh mudn Sira > Click icon hodc
Enter d€ hién thi dir liéu > Chon vao dong Iénh can stra > Bam vao icon stra lénh 1 & cusi ang cla
deal mudn stra (1)

Budc 2: Thuc hién stra Iénh (2) > Bam vao “Mua” (xac nhan thuc hién stra Iénh Mua), bam “Ban” (xac
nhan thuc hién slra I€énh ban) (3)

Budc 3: Hién thi man hinh xac nhdn > Bam “Xac nhan” (4) > Hién thi théng bdo da nhan 1énh > Hoan
tat thao tac sura [énh.

58 @ikha’n
+

Trang thai Iénh

S8 hiu 5613 =
Iénh Théi gian dat khoan o = Trang thai lénh Kénh Thao tac
0012 15/02/2017 15:48:31  00C Chirkhd Mobile x
‘ : v &
009  15/02/2017 15:33:40 00 S4 tién c6 &rkhi Mobil
/02 N— S5 tfen o6 Chér khdp obile  ( [JER) x
Sirc mua c
Sa tai khoan KL c6 thé mua
: KL FAL
e FAL da diing
Gid [

Khai lugng =

Tran
Ma PIN =1

Tham chigu
Nhom lénh Gid khép

Hily C4c Lénh Buoc Chon  Hiy TAtCa

i ]

(|
- |
[s6tien c6 thé mua 51 002 543 471 634
St mua doi tac

Loai lénh

S8 1ai khodn KL c6 the mua
B KL FAL
~eiEs FAL da diing
Xac nhan lénh dat Gia
Ma khach hang SG tai khoan Khdi lutng
M3& CK Gia Khai luong San
[ 328 | 10 M3 PIN Tham chigu

MUA .. __ | 328B00ddng o Gid khop
Gi Iénh d: Nhém lénh
e (chua bao gom phi giao dich va thué) ~Le MUA

Don vi gid: 1000 dong - Bon vi khoi lutng_ 4‘!5'phiélr - Bon vi tién - dong 0

Bong Xacnhan B3 nhan IEnh chGa quy khach. Xin vui Idng xem trang thai lénh.
I

5.6. LICH SU PAT LENH

TU menu “Giao dich” - “Lich st dét 1énh” > G& vao sd ti€u khoan mudh tra cfu lénh, chon cac tiéu chi
tra c(tu > Click icon dé hién thi dir liéu.

o LICH SU DAT LENH - 1.0.49327 | | | - O

- 3, aws pa 54 I khodn Trang thal Kenh Thid Glan Tir ngay Bén ngay
Lich sirdat lénh Titca ~ Titca - 1tudn ~  05/13/2018 05/19/2018 >

STT Sohiéulénh  NgayGD S6TK Loai lénh M3 CK ia Khii luong Gia tri lénh dat Trang thai lénh Kénh
1 923 18/05/2018 BAN 200 3.500.000 B3 huy Mobile
1954 18/05/2018 BAN L 200 380000 Pa hu;’r Maobile

941 17/05/2018 BAN g 200 3.500.000 B3 huy Mobile

929 17/05/2018 BAN ¢ 200 380.000 B3 huy Mobile

15/05/2018 MUA , 10 646.000 B3 huy Home
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ChUrc ndng nay ho trg Khach hang tao sin danh sach cac lénh va Iua chon kich hoat dong thdi cac 1énh
da tao trong danh sach khi Khach hang c6 nhu cau thuc hién [énh.

Budc 1: TU menu “Giao dich” > “R& Iénh”.

Budc 2: Khach hang click vao (1)9 Thuc hién dat tén cho rd Iénh s& tao (2) > Click
vao icon (3) dé€ luu tén.

I £ 2 — ray ]

B RS LENH - 1.0.49593 - *

Danh sach r& Iénb T

Khéi luong Thao tac S@ tién c6 thé mua
Sirc mua dai tac
KL ¢6 th& mua
KL FAL
FAL da dung
Ti lé ky quy(%)

Dat tén cho rd 1énh

3
Tao ré lénh m&i thong co dir liéu.
Basket1 2 o

Tran

San

Tham chiéu
Gia khap

Dat Lénh

Budc 3: Bat dau tao rd Iénh. Quy khach hang thuc hién nhap théng tin:

Tai c6t “Loai Iénh” > Khéach hang click vao dé dé chon “Mua” hodc “Ban” (4)
- Nhap ma CK can mua/ ban (5)
- Nhap gid cho ma can giao dich (6)
- Nhap khéi lugng cho ma can giao dich (7)

Enter ti€p hodc click icon _-(8) d& luu 1&énh vira d3t va thém Iénh th{ hai trong r8. Budc nhap thdng tin
(Ma CK, Gia, KL) tuang tu’ nhu trén.
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Sau khi hoan tat budc nhap cac Iénh cho ré xong > Khach hang badm “D&t Iénh” (9)

B RO LENH - 1.0.49593 | Tan - X

Danh sach rd Iénh ~

STT  Loailénh S tai khoan ia Khi lugng Thao tac S0 tién c6 thé mua 11.551.946
MUA ] Sirc mua ddi tac

KL c6 thé mua 4494
MUA ] KL FAL 4494
MUA ol . FAL da dung =

Ti 1 ky qu¥i(%) 50
MUA ]

Tran
Chon loai Iéqh San
MUA hoac BAN Tham chiéu

g Gid khop

Dat Lénh

Budc 4: Hién thi man hinh xdc nhan 1énh > Khach hang nhdp ma PIN (10) = B&m “Xac nhan” (11) >
Hoan t&t thao tac rd 1énh bang théng bao “Pa nhén I&énh cta quy khach. Vui Ibng xem trang thai 1énh”

B RS LENH - 1.0.49687 | Tran

Khéch hang tick vao day aé - <
B . = x6a 1&nh ra khai rd sau khi
LS Bl Ll Gl kich hoat thanh céng

Gla tri 1énh dat- 780.500 déng (chua bao gém phi giao dich va thug@)
Hé thdng chia lam cac Iénh nhu sau- (Téng cong:- 3)

Lénh s& Loai lénh Mua/Ban Sé tai khoan ia Khéi luong Trang thai
Thudng MUA 00 4 10 Chaxtrly
Thugng MUA 00 ‘ 100 Chaxirly

Thuimg MUA 00 ; 100 Chérxirly

Vui long nhap ma PIN

M3 PIN ......4 10 Luu PIN

I DPdng Xac nhan 1
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Lénh diéu kién gilp Quy khach h,éng dat Iénh mua/ ban chirng khoan tai cac mdc gia muc tiéu theo
mong mudn, lénh dugc tu dong day vao hé thGng MBS khi thoa man cac diéu kién dugc thiét 1ap.

6.1. LENH PIEU KIEN VE THOT GIAN ( TCO)

< Dinh nghia:
Loai Iénh nay gilp Quy khach dat Iénh trudc phién giao dich tir 1 dén nhiéu ngay véi sO lugng va gia
dugc xac dinh trudc.

Trudc ngay thuc hién, Iénh ndm trong hé théng chd clia cdng ty chiing khoan. Dén dau ngay thuc hién
néu 1énh dap ('ng du yéu cau, 1énh s& dugc dua vao hé théng clia SG giao dich dé chd khdp

% (Cdch thuc hién:

Budc 1: T menu “Giao dich” = “Lénh diéu kién” - “Lénh diéu kién vé thai gian (TCO)”

Budc 2: Nhap thong tin [énh:

- Ma CK (2): Nhap vao ma ching khoan muén dat mua/ban.
- Gia (3): La gia ma ngudi dung mudn mua/ban khi Iénh dugc kich hoat.
- Khéi lugng (4): Nhap vao khdi lugng ma ngudi dung mudn dat mua/ban

- Ngay hiéu luc (5): la khoang thgi gian ma hé théng s€ gui Iénh diéu kién nay vao trong S&. Lénh
TCO c6 thdi gian hiéu luc t6i da trong 30 ngay.

- Thi gian hd trg 1énh: 24h/7ngay
= Hinh thirc phat sinh: (6)

- Phat sinh 1 [an: Néu lénh da phat sinh 1 [an (du khdp hay khong khdp) thi sé khdng phat sinh trong
cac ngay hiéu luc ti€p theo nira.

- Phat sinh du khéi lugng dat: Lénh sé phat sinh trong thdi gian hiéu Iuc cho tdi khi khép du khdi
lugng da dat. Téc néu Iénh chua khdp/khdp mot phan thi s6 lugng con lai sé ti€p tuc dugdc dua vao
hé thong cho dén hét ngay hiéu luc cudi ciing hodc cho téi khi khép du khoi lugng dat.

Chd y: Dé Iénh TCO ¢ hiéu luc trong ngdy hién tai, Quy khach cdn dgt lénh trudc 8h séng cla ngay
giao djich do.

Bu'éc 3: Nhap ma PIN (7) > Bam “Mua” (8) > hién thi man hinh xac nhan > “xac nhan” >Théng bdo
da nhan lénh. (Chirc ndng BAN thuc hién tuong tu khi chon nat BAN)
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6.2. LENH TRANH MUA TRANH BAN (PRO)

% Dinh nghia:

Loai Iénh nay gilip Quy khach cd thé dét Iénh mua ban chiing khodn vdi kha ndng khdp Iénh cao nhét.
Pén ngay hiéu luc, hé thdng sé tu ddng chuyén ddi gid cua 1énh dt gilta cac phién sao cho 1énh dit clia
Quy khach ludn c6 murc gia uu tién nham tang kha ndng khdp cao nhat.

% (Gdch thuc hién:

Budc 1: T’ menu “Giao dich” = “Lénh diéu kién” = Chon Loai lIénh “Lénh tranh mua/ tranh ban (PRO)".

Budc 2: Nhap thong tin 1énh

- Ma CK (2): Nhap vao ma chirng khoan mudn dat mua/ban.
- Khai lugng (3): Nhap vao khéi lugng ma ngudi dung mudn dat mua/ban
- Ngay hiéu luc (4): la thdi gian ma lénh diéu kién sé dugc kich hoat.

Budc 3: Nhdp ma PIN (5) = Chon “Mua” (6) > hién thi man hinh xac nhdn - “xac nhdn” Thdng béo
da nhan Iénh

e LENH DIEU KIEN - 1.0.49422 | Tran —

v

S tign c6 thé mua 11515974 |
Loai

Sd tai khoan Ti1é ky qui(%) 50
Ma CK
ED
Khi lurong San
Tham chiéu
Gia khap
- Noay
Ngay hieu luc 05/22/2018 (@

Vui long nhap ma PIN
Ma PIN 5

Lam lai Mua

HNX: Cho p :
UPCOM: Cho phép dat lént

0

% Nguyén tdc phét sinh lénh PRO:
e NE&u nguai dung dat Iénh MUA:

v T&i ngay hiéu luc hé théng sé day toan bd khéi lugng dat mua vao san véi gia ATO ddi vdi
san HOSE, gia tran doi vGi san HNX, UPCOM.

v Néu keét thuc phién md clra ATO, Iénh ATO khong khdp hodc khdp mét phan thi phan con lai
s8 tu ddng chuyén sang Iénh mua gid tran déi véi san HOSE.
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v Né&u két thdc phién khdp lénh lién tuc, Iénh mua gia tran khong khép hodc khédp mot phan thi
phan con lai s& tu ddng chuyén sang lénh mua gid ATC ddi vSi san HOSE, HNX.

o Néu ngudi duing dit Iénh BAN:

v T6i ngay hiéu luc hé thng sé day toan bd khéi lugng dat ban vao san véi gid ATO déi vdi
san HOSE, gia san d6i vdi san HNX, UPCOM.

v" NE&u két thic phién méd clra ATO, lIénh ATO khong khdp hodc khdp mot phan thi phan con lai
s8 tu ddng chuyén sang Iénh ban gia san ddi véi san HOSE.

v" NéEu két thic phién khdp Iénh,lién tuc, 1énh ban gia san khong khdp hoac khédp mot phan thi
phan con lai sé tu dong chuyén sang lénh ban gia ATC d6i véi san HOSE, HNX.

6.3. LENH XU HUONG (TS)

< DBinh nghia:

Lénh xu hudng (TS) pht hgp véi nha d&u tu bam sat thi trudng, Lénh BAN xu hudng pht hgp vdi thi
trudng tang, va Iénh MUA xu hudng phu hop vdi thi trudng giam, déu nhdm muc tiéu tdi da hda Igi
nhuan cho nha dau tu theo xu hudng tang/giam cua thi trudng.

< Cdch thuc hién:

Budc 1: T menu “Giao dich” = “Lénh diéu kién” > Tai form dat Iénh khach hang chon loai Iénh TS (1)

Budc 2: Nhap thong tin 1énh:

- M3 CK (2): Nhap vao ma ching khoan mudn dat mua/ban.
- Khéi lugng (3): Nhap vao khdi lugng ma ngudi ding mudn dat mua/ban
- Nhap khoang dirng (4):
- Khoang dirng theo gia tri tuyét doi:
o DGi vai Iénh mua: la viéc KH thiét 1ap gia mua diéu kién cao han gia thi truGng 1 gia tri xac
dinh do KH dat ra.
o DGi véi 1énh ban: |a viéc KH thiét 1ap gia ban diéu kién thdp hon gid thi trudng 1 gia tri xac
dinh do KH dat ra.
- Khoang dirng theo gia tri phan tram:
o DGi véi Iénh mua: la viéc KH thiét 1ap gid mua diéu kién cao han gia thi trudng 1 don vi
phan trdm nao do.
o DGi vdi Iénh ban: la viéc KH thiét 1ap gia ban diéu kién thdp hon gia thi trudng 1 dan vi
phan trdm nao do
- Nhap gid mua thap nhat/ Gia ban cao nhat (5):
o Gid mua thap nhat ( d6i vdi Iénh mua): la gia mua ma khach hang mong mudn dat dugc.
Khi gia kich hoat dugc diéu chinh theo gid thi truGng va giam tdi gid mua thap nhat nay thi
lénh s& dugc kich hoat d€ dua vao san
o Giad ban cao nhat ( d6i véi Iénh ban): la gia ban ma khach hang mong mudn dat dugc. Khi
gia kich hoat dugc diéu chinh theo gia thi trudng va tang tdi mirc gid ban cao nhat nay thi
Iénh s& dugc kich hoat d€ dua vao san.
- Nhap hiéu luc cla Iénh (6): La khoang thdi gian ma hé thdng sé kich hoat Iénh diéu kién cho tGi
khi 1énh dugc khdp da khoi lugng dat hodc hét thai gian hiéu luc cta Iénh, tly diéu kién nao dén
trudc.
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Budc 3: Nhap ma PIN (7) > Bam “Mua” (8) > hién thi man hinh xac nhan > “xac nhan” > Thdng béo

da nhan lénh

B LENH DIEU KIEN - 1.0.49422 | Tran

Khi lugng

Tham chiéu

Gid khap

) Khoang dimg theo gia

Khoang dimg the

Gié mua thap nhat (Tdy chon,

Hiéu lutc cda lénh

M PIN | eseses

Lam lai

Vi du 1: Lénh xu hudng MUA

11.515.974

50

Gia s trén thi trudng HPG dang co6 gia 45, Quy khach du doan la HPG trong thdi gian tgi s€ giam va
mu6n mua 10.000 HPG vdi gia thap chénh Iéch 5, Quy khach nhdp lIénh mua TS vdi cac diéu kién nhu

Sau.

- Nhap ma chirng khoan: HPG
- Nhap Khai lugng can mua: 10.000

- Chon khoang dirng theo gia tri tuyét déi: 5 (la 5.000)
- Nhap hiéu luc cta lénh: T& ngay ... dén ngay ...

- Nhap PIN va nhan dat lénh

HPG

Gih kich hoat - TP

Gié thy treomg - MP_ |

B C E
2 F
G
1 2 : 5 & 7
| 2] ]
43 i | 43|
50 49 I8

Diém kich hoat
Iénh Mua

Gia thy ruone - MP

Gid kach hoat - TP

s 6 7 8| 9 10
3.8 39 36 393 41| 46|
14 11 1] 41
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A

Dién gidi do thi:
- Tai di@m A: Khi gia thj trudng (MP) HPG la 45 thi gid kich hoat (TP) la 50 (= 45 + 5).

- Tai diém B, C, D: Sau do gid thi trudng giam thi gid kich hoat sé trugt giam theo cac méc gid mdi.
Cu thé gid thij trudng cta HPG giam xudng lan lugt cadc mic gid 44; 43; 42 thi gid kich hoat sé truct
giam lan luct la 49; 48 va 47

- Tai diém E: Thj trudng dao chiéu téng nhe, gid HPG téng 1&n 43.8, gia kich hoat (TP) s& di ngang &
mUc gid 47. Lac nay gia thi trudng cta HPG tang nhung chua cham téi muc gid kich hoat (TP) nén
[énh mua HPG chua dudc kich hoat vao san

- Tai di€m F, G: Sau d6 thj trudng lai giam, gid thi trudng HPG giam xudng lan lugt mic 39; 36 thi
gia kich hoat ti€p tuc diéu chinh trugt giam theo xudng 44; 41

- Tai di€m H: Thij trudng quay dau xac 1ap xu thé tang, gia thi trudng HPG ciing téng 1én tucng ('ng
39.3. Gid kich hoat (TP) gén nhét 1a 41 sé dudc hé théng luu lai va khéng thay ddi.

- Tai diém I: Gia thi trudng HPG ting tdi gia 41, cham mic gid kich hoat gan nhét va thdéa méan diéu
kién kich hoat cta Iénh mua xu hudng (gia thi trudng(MP) >= gia kich hoat (TP)), hé théng tu dong
gui Iénh mua HPG vdi gia 41 vao san.

= Nhiéu NDT thudng c6 xu hudng dat Iénh mua ngay & khoang gia 42 — 43.8. Tuy nhién, day chua
phai la khoang gié t6t nhat d&€ mua. Néu NPT sir dung Iénh mua xu hudng thi gia kich hoat s& ludn
bam sat dién bién cla thi trudng sau nhitng cl hoi nhe, va néu thi trudng ti€p tuc giam thi NDT sé
mua dudc ¢ phiéu véi mUc gid tét hon, trong vi du ndy NDT s& mua HPG vdi gia la 41 thay vi mua
trong khoang gia 42 — 43.8.

Chu y: Néu Quy khdch dat Iénh mua xu hudng vdi diéu kién gia mua thdp nhat thi Iénh sé duoc kich
hoat vdo san khi gid thi truong cham muc gid kich hoat ( nhu trén) hodc khi gid thi truong giam vé muc
gid mua thadp nhét, tuy diéu kién nao dén trudc.

Vi du 2: Lénh xu hudng BAN

Gia s trén thi truéng VCB dang co gia 38, Quy khach du doan la VCB trong thdi gian téi sé tang va
muo6n ban chot I6i 10.000 VCB véi gia cao chénh Iéch 3, Quy khach nhap Iénh ban TS véi cac diéu kién
nhu sau:

- Nhap ma chirng khoan: VCB - Nhap hiéu luc cla |Iénh: T ngay...dén ngay
- Nhap Khéi lugng can ban: 10.000 - Nhap PIN va nhan dat Iénh
- Khoang ding theo gia tri tuyét déi: 3 (Ia 3.000)

=
* == g O H 1
o \
Peem kich hogt
Isnh Ban
Gia thy swomg - MP
Gia kich bogt - TP
1 s 7 = 1
VOB } 1] 2] | S| 6] 7 8 9] 10]
Gia thi tneémg - MP | 38| 39 i1 40.3 39.1 42.3 45 43.6 +2 40.7
Gia kich hogt - TP _ | 3s 36 s 38 38| 39.3 12 12 12 !
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A

Dién gidi do thi:
- Tai di@m A: Khi gid thi trudng (MP) VCB la 38 thi gid kich hoat (TP) la 35 (= 38 - 3).

- Tai diém B, C: Thj trudng ti€p tuc tdng thi gia kich hoat s& trugt tdng theo cac mdc gid mdi. Cu thé
gia thi trudng VCB tang Ién lan lugt cac mic gia méi 39; 41 thi gia kich hoat sé trugt tang lan lugt la
36; 38.

- Tai diém D, E: Thij trudng dao chiéu giam nhe, gid VCB giam xudng con 40.3; 39.1 thi gid kich hoat
sé di ngang & muc gia 38. Lic nay gia thi trudng cda VCB gidm nhung chua cham téi muc gia kich
hoat nén Iénh ban VCB chua dudc kich hoat vao san.

- Tai diém F, G: Sau do thi trudng lai tdng, gia thj trudng VCB tdng I1&n [an lugt muc 42.3; 45 thi gid
kich hoat ti€p tuc diéu chinh trugt tang theo |én 39.3; 42

- Tai diém H: Thi trudng quay dau xac Iap xu thé& giam, gia thi trudng VCB ciing gidm xudng tudng
('ng 43.6. Gia kich hoat (TP) gan nhét |a 42 s& dugc hé thdng luu lai va khdng thay déi.

- Tai diém I: Gia thi trudng VCB giam tdi gid 42, cham m(c gid kich hoat gan nhé&t va thdéa man diéu
kién kich hoat cla lénh ban xu hudng (gia thi truGng(MP) <= gia kich hoat (TP), hé thong tu dong
gui Iénh ban VCB vaéi giad 42 vao san.

Cha y: Néu Quy khdch dat Iénh ban xu hutng vdi diéu kién gid ban cao nhat thi Iénh sé duoc kich hoat
vao san khi gid thi truong cham mutc gia kich hoat (nhur trén) hodc khi gid thi truong tang lén cham muc
gia ban cao nhét, tuy diéu kién nao dén trudc.

6.4. LENH DUNG (ST)

< Dinh nghia:

Lénh nay cho phép Quy khach dat ban ching khoan tai mot mic gid xac dinh trong tuong lai. Lénh diéu
kién dung (ST) la Iénh do nha dau tu ddt ra mUc gia s&€ Ban trong tuong lai (danh muc dau tu 13i a%
hoac 10 b%).

% Cdch thuc hién:

Budc 1:

TU menu “Giao dich” = “Lénh diéu kién” = Tai man hinh dat Iénh khach hang chon loai Iénh ST (1)
Budc 2: Nhap théng tin Iénh:

- Ma CK (2): Nhap vao ma ching khoan muén dat mua/ban.
- Khéi lugng (3): Nhap vao khdi lugng ma ngudi dung mudn dat mua/ban

- Gia mua trung binh (4): Gia trung binh a8y tlr danh muc tai san (Portfolio) khach hang va gia nay
khach hang dugc phép stra. Khi khach hang stra gia nay, hé thong sé tu dong tinh toan lai cac mirc
gia tuyét doi va mdc gia phan tram tuong (ng.

Nguyén tic lénh:

o Chét 13i/ CAt 16: La hinh thic s& ban c6 phiéu dugc khach hang thiét 1ap véi mic gid ban cao hon
gia trung binh/ thap hon gia ban trung binh 1 khoang gia tri tuyét d6i hodc phan trdm nao do, dam
bao dugc mot khoan gia tri Idi hodc phan gia tri thua 10 ma khach hang xac dinh trudc.

v Chénh léch theo gia tri: La khoang chénh Iéch so véi gia TB mot don vi nao do.
v Chénh |éch theo phan tram: La khoang chénh Iéch so vdi gia TB mot phan tram nao dé

e Gia kich hoat (kich hoat néu gia thi truédng >= hoidc <=): La mUc gid xac dinh mdc day 1énh
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ST, khi gia thi trudng cham gia kich hoat thi 1énh dirng ST s& dugc ddy vao s vdi gia dat. Mac dinh
ban dau gid d&t bang gia kich hoat, cd thé sira gid d&t theo ky vong Quy khéach.
v Gia kich hoat chét 13i = Gid mua TB + Gia tri/ phan tram chénh Iéch so vgi gia TB
v Gid kich hoat c&t 16 = Gi& mua TB — Gia tri/phan trdm chénh l&ch so vai TB

¢ Ngay hiéu luc ctia 1énh (8): Lénh sé& c6 hiéu luc ngay sau khi d&t va cd thé cd hiéu luc trong nhiéu
ngay tly thudc vao ngay dat Iénh va khoang thdi gian cho phép dat Iénh cta hé thong. Lénh co hiéu

luc cho tdi khi I1énh dugc khdp hét khoi lugng dat hodc hét thgi gian hiéu luc tuy diéu kién nao dén
trudc.

Budc 3: Nhap ma PIN (9) > B&m “Ban” (10) > hién thi man hinh xac nhdn - “xac nhan” > Théng béo
da nhan Iénh

B (ENH DIFU KIEN - 1.0.49422 | Tean Fe

v

Loai

HAI - Céng ty C5 phan Nang Dugc HAI (HSX)
Tran

Sd tai khoan

Ma CK San 4,77
Tham chiéu 512

Khai luong Gia khap

Gid trung binh
Chot Lai v
| Chénh Iéch theo
f  Giatn chénh léch so véi gia TB
Phan tram chénh léch so véi gia TB
Kich hoat néu gid thi truting <
> Gia dat lenh

Ngay hiéu luc

Tir ngay
05/22/2018

Vui long nhép ma PIN

Luu PIN

6.5. DANH SACH LENH DPIEU KIEN

T menu “Giao dich” > “Danh sach I&nh diéu kién”. Man hinh hién thi danh sach 1énh diéu kién da thiét

Dénngay
05/22/2018 >

Phart
ID Lénh Thoi gian dat Thai gian gt lénh Loai |énh Ma CK Gia Khoi luong KL khép Loai Trang thai Chitiét  sinh Thao 14c

MUA 100 PRO Chér gin 1énh vao s ® © x

Huy Céc Lénh Bugc Chon

o
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6.6. HUY LENH DIEU KIEN
Budc 1: T man hinh Danh sach Iénh diéu kién = Khach hang chon icon [ %

Budc 2: Nhap ma PIN (2) = Bam “Xac nhan” (3)

B3 DANH SACH LENH DIEU KIEN - 1.0.49422 | Tra X

Xac nhan lénh hdy

ID Lénh Thai gian dat Thai gian g lénh Loai lénh id Kh&i luong Loai Trang thai

1799 22/05/2018 135617 MUA - 100 - PRO Chirxir by

Vui Iong nhap ma PIN
MaPIN | weeeeee (2 Luu PIN
3
Xac nhan

7. TIEN ICH

Home24 cung cdp nhiéu tién ich trong giao dich cho Quy khach: Ung trudc tién ban chiing khoan/
Chuyén tién/ Chuyén khoan chiing khoan/ Chuyén trang thai chling khoan/ Ban CP 16 1&/ Tra cfu va thuc
hién quyén/ Hop tac kinh doanh/ Thiét I4p canh bdo/ Thay déi han muc vay/ Xac nhan Iénh

Quy Khach hang cd thé thuc hién giao dich va tra ctu cac giao dich trong ngay & céc tab Trang thai va
cac giao dich qua kh(r tai tab Lich sir bang cach nhap thong tin s6 tai khoan, nhap thong tin khoang thai
gian dé tim kiém dir liéu theo yéu cau.

7.1. UNG TRUGC

< Ung trudc tién ban

Budc 1: TU menu “Tién ich” > Chon “Ung trudc tién ban”

Bu'éc 2: Bam vao icon Né&u khach hang c¢6 tién dugdc (ng trudc > Hién thi man hinh (ng trudc vdi
thdng tin s8 tién cé thé iihg > Khach hang nhép s6 tién can (ng (2) > B&m “Xac nhan” (3)

B UNG TRUGC TIEN BAN - 1.0.48822 | Lé +

Ung trudrc tién ban

S6 tai khoan 0094 -
STT Ngay Ban Ngay tién vé Chi tiét Téng tién ban Phi ban Thué Tra vay Pa img + Phi Sé tién con dugc (mg C6 thé img Tién img
1 15/03/2017 17/03/2017 © 696.000.000 1.740.000 700.000 125.050.350 568.509.650 568.509.650 X 2 1.000 UOd

i 3

Lam lai Xac nhan
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Budc 3: Khach hang nhap ma PIN (4) & Bam “Xac nhan” (5)

Ung trudre tién ban

S6 tai khoan 00 v
STT Ngay Ban Ngay tién vé T6ng tién ban Phi ban Thué Travay Da img + Phi SG tién con dutc img C6 thé img Tién (mg Trang thai

1 15/03/2017 17/03/2017 696.000.000 1.740.000 700.000 125.050.350 568.509.650 568.509.650 1.000.000 Choxirly

Vui long nhap ma PIN
Ma PIN | e 4 Luu PIN

e

Quay lai Xac nhan

< Trang thai irng trudc:
TU menu “Giao dich” > “Ung trudc” > Tab “Trang thai”. G& s& tai khoan khach hang can xem > Click

icon dé tim kiém dir liéu
nUNGTRUO‘C TIEN BAN - 1.0.4¢ - [m} X

Ung truéc tien ban 8 - Lich Str

STT S& hop dong S6 tai khoan Tén tai khoan Ngay Ban Ngay tién vé Ngay ing Trang thai

% Lich str irng trudc:
TU menu “Giao dich” = “Ung trudc tién ban” = Chon tab “Lich si”.

Khach hang chon diéu kién loc (Thong tin s6 hgp dong, ngay (ng, ngay ban) - Click icon . dé tim
ki€m dir liéu.

B NG TRUGC TIEN BAN - 1049735 | - [m] x
e ¥) Ng3y img 01/01 /2017 /037017 NgayBan " e Trang Thai
STT 53 hop déng khoan Tén tai khodn Ngay Bin Tim kiém v& Ngay (ng S3 tién i Trang thai
166032/2017/UTMBS 15/03/2017 17/03/2017 16/03/2017 125.000.000 D3 duyét
166031/2017/UTMBS 14/03/2017 16/03/2017 16/03/2017 100.000.000
166027/2017/UTMBS 14/03/2017 16/03/2017 14/03/2017 86.668.630
166006/2017/UTMBS 09/03/2017 13/03/2017 10/03/2017 -

165999/2017/UTMBS 09/03/2017 13/03/2017 10/03/2017 995.411.475 71.908.524

165939/2017/UTMBS 02/03/2017 06/03/2017 03/03/2017 1.399.032182 101.066.084

165938/2017/UTMBS 02/03/2017 06/03/2017 03/03/2017 46.011.302 3.323.856
165924/2017/UFMBS 01/03/20017 03/03/2017 02/03/2017 20.000.000 50.000
165827/2017/UFMBS 0z2/02/20017 06/02/2017 06/02/2017 169.572.500 -

165755/2017/UFMBS 18/01/20017 20/01/2017 18/01/2017 416.196.212 335.288
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7.2. CHUYEN TIEN
Quy Khéch hang cé thé Chuyén khoan ndi bd, Chuyén khoan ra ngoai hodc Chuyén khoan qua MB
< Chuyén khoan ndi bo:

Budc 1: Khach hang click vao icon (1) > Hién thi man hinh chuyén tién véi méc dinh & tab
“Chuyén khoan ndi bd” (2).

Budc 2: Chon s6 tai khoan can chuyén (3) >Nhap s6 tién can chuyén (4), ndi dung (5) > Bam “Xac
nhan” (6)

B CHUYEN TIEN - 1.0.48822 | Tian - m] X

Chuyén tién
2

Chuyén khoan néi bd Chuyén khoan ra bén ngoai Chuyén khoan qua MB

Ngay GD 14/05/2018
NGUOI CHUYEN NGUOI NHAN
SG tai khoan 0067768 S6 tai khoan
Tén ch tai khoan Trén Tén chii tai khoan
Tién mat hién tai 1.769.681.642 Chuy&n tién thanh toan 1ai Ma
Tién mat c6 thé rat 161 da 1.769.681.642
SG tign 1.000.000 4 Phi tam tinh
Noi dung Chuyen tien & 8

Xac nhan

Budc 3: Nhap ma PIN (7) - Bam “Xac nhan” (8)> Thdng bdo yéu cau chuyén tién dudc gui téi hé
thong.

Chuyén tién

Chuy&n khoan néi bd Chuy&n khoan ra bén ngoai Chuyén khoan qua MB
Ngay GD 14/05/2018
NGUUI CHUYEN NGUUI NHAN
Tén chu tai khoan Tr: Tén chd tai khoan Tran
Tai khoan 00 S& tai khoan bén nhan a
Loai Chuyén khoan ndi bé S tien 1.000.000
Phi tam tinh

N&i dung Chuyen tien
Vui Iong nhap ma PIN
Luu PIN

Quay lai Xac nhan

Yéu ciu chuyén tién clia Quy khach da dwoc giri téi hé théng, vui Iong kiém tra lai
trang thai chuyén tién. x
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< Chuyén khoan ra bén ngoai:

Budc 1: Khach hang click vao icon (1) > Hién thi man hinh chuyén tién > Chon tab “Chuyén
khoan ra bén ngoai” (2)

Budc 2: Khach hang lua chon Ngan hang lién két > click chon tai khodn ngén hang can chuyén (3)
>Nhép sb tién can chuyén (4), ndi dung (5)-> B&m “Xac nhan” (6)

B cHUvEN TIEN 022 | Tran 1 - [m] ¥

Chuyén tién 5
2
Chuyén khoan ndi bd Chuyén khoan ra bén ngoai Chuyén khoan qua MB
Ngay GD 14/05/2018
NGUOI CHUYEN NGUD NHAN
S6 tai khoan 0oc Ngan hang lién két Ngan hang TMCP Dau tu va Phat trién Viét Nam (BIDVY
Tén chu tai khoan Trdn Tai khoan ngan hang 007, 3
fien mdt higntal 1108681042 fesngsating b
Tien mat c6 thé rdt t3i da 1.768.681.642 Tén chii tai khoan TRY
Chi nhanh NHTMCP A CHAU-CN HA NOI
Dia chi Ha Noi

S0 tién 500.000 4 Phitam tinh 11.000

Néi dung Chuyen tien 5 6

Lam lai Xac nhan

Budc 3: Nhdp ma PIN (7) > Bam “Xac nhan” (8) > Hién thi thong bdo yéu cau chuyén tién da dugc gui
tGi hé théng. Khach hang cd thé Iua chon Luu PIN dé hé thdng luu PIN cho giao dich tiép theo clia Khach
hang.

Chuyén tién

Chuyén khoan néi bo Chuy&n khoan ra bén ngoai Chuy&n khoan qua MB
Ngay GD 14/05/2018

NGUOI CHUYEN NGUO1 NHAN

Tén chu tai khoan Tra Tén cha tai khoan TR

ENGUED 00¢ Tai khoan ngan hang 007

Loai Chuyén khoan ra bén ngoai Tai ngan hang Ngan hang TMCP A Chau (ACB)
Chi nhanh NHTMCP A CHAU-CN HA NOI
Dia chi Ha Noi
S6 tién 500.000
Phi tam tinh 11.000

No6i dung Chuyen tien
Vui Iong nhap ma PIN
7 Luu PIN

Quay lai Xac nhan

Yéu céu chuyén tién clia Quy khach da duoc gii tGi hé thong, vui long kiém tra lai
trang thai chuyén tién.
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< Chuyén khoan qua MB:

Budc 1: Khach hang click vao icon + | (1) > Hién thi man hinh chuyén tién > Chon tab “Chuyén
khoan qua MB” (2) = Chon s6 Tai khoan chuyén tién, s6 tai khoan nhan tién

Budc 2: Nhap sd tién can chuyén (3), ndi dung (4)> Bam “Xac nhan” (5)

B chuyénTien D = | B

Chuyén tién
Chuyén khoan néi ba Chuyén khoan ra bén ngoai Chuyén khoan qua MB

Ngay GD 24/01/2018

NGUDN CHUYEN NGUOI NHAN

So tai khoan 00¢ Tai khoan ngan hang 052011

Tén chi tai khoan Nguy&n Tén chil 131 khoan NGUYEN

Tign mét hién 1ai 50.860.719.936.295 Tai ngén hang Ngan hang TMCP Quin d6i (MB)
Tien mat cé thé it 1éi  50.860.719.936.295 Chi nhanh - Tinh/ TP Dien Bien Phu

da Dia chi Ha N6

S& tien 1.000.000 3

Phitam tinh 5.500
Noi dung chuven fien | 1

Xac nhan

Budc 3: Nhap ma PIN (6) > Bam “Xac nhan” (7) > Hién thi thdng bdo yéu cdu chuyén tién da guri dén
hé théng

B Chuyén Tien - e ee =R

Chuyé&n tign
Chuyén khoan néi b Chuyén khoan ra bén ngoai Chuyén khodn qua MB
Ngay GD 24/01/2018

NGUDI CHUYEN NGUDN NHAN

Tén cha tai khoan MNguy&r Tén chi tai khoan NGUYEN

T2 khoan or Tai khoan nganhang 0520

Loai Chuyén khoan qua MB Tai ngan hang Ngan hang TMCP Quin dai (MB)
Dia chi Ha Néi
Sa tien 1.000.000
Phi tam tinh 5500

NGi dung Chuyen tien
Vui long nhap ma PIN
6 Luu PIN

Xac nhan

B Chuyén Tign [E=REEE

Chuyén tién
Chuyén khoan ndi bd Chuyén khoan ra bén ngoai Chuyén khoan qua MB
Ngay GD 24/01/2018
NGUD1 CHUYEN NGUD! NHAN
Tén cha tai khoan Tén chi tai khoan NGUYEN
Tai khoan Tai khodn ngin hang 0520

Loai Tai ngan hang Ngan hang TMCP Qusn déi (MB)
Bia chi Ha Naéi
S8 uén 500.000

Phi tam tinh 5 500

Yéu cdiu chuyén lién ciia Quy khiach d3 dwoc gii 161 hé théng, vui 1dng kiém tra lai 52
trang thai chuyén tién_
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Trang thai chuyén tién
TU menu “Giao dich” >

mac dinh Khach hang thiét Iap, Khach hang c6 nhap s6 tai khoan khac
hodc Enter dé tim kiém dir liéu.

“Chuyén tién” - Tab “Trang thai”. Hé th8ng méc dinh trang thai theo tai khodn

h hang can xem - Click icon

2 CHUYEN TIEN - 1.049327

4 a1 nadn Trang mat

v Tatca

>

Chuyén Tién

STT Ngay GD Ngay xirly Loai GD TK chuyén Tén nguii chuyén Tai khoan nhin

1 19/05/2018 11:47-40 21/05/2018  Chuyén khoan ra bén ngoai Nguyén Thi Bich Hanh

% Lich sir chuyén tién

TU menu “Giao dich” = “Chuyén tién” > Tab “Lich si”. Gd ti€u khoa

Tén nguin nhan
LE HOANG PHUONG

Lich Str

S8 uén Trang thai

- Tha

N&i dung
100.000

n khach hang can tra citu = Click

icon . Man hinh hién thi lich str cac giao dich phat sinh theo diéu kién Khach hang muén tra cru:

Loai giao dich (Tat ca T g th Tatca) Théi G - A
o ga b Skt et Ut LEE 0100172017 03/30/2017 >

Ngay xirly Loai GD TK chuyén Tén nguti chuyén Tai khodn nhan

14/03/2017 Nguyér 00C Nguyé

Nguyér 052 NGUY!

Nguyés 052 NGUY!

Nguyt 00c Nguyé

Nguyér 052 NGUY

Nguyér 00C Nguyé

Nguyér 00C Nguyé

Nguyér 00C Nguyé

Nquyé

Nguyér

Nguyér NGUY!

7.3. CHUYEN CHUNG KHOAN

Tinh ndng hd trg Khach hang thuc hién chuyén chiing khoan giira
dinh.

< Thuc hién chuyén khoan chirng khoan:

Budc 1: TU menu “Giao dich” >
thao tac chuyén ching khoan.

Tén nguti nhan

Trang Thai

S5 ten Trangthéi  Ndi dung
51.015.600.000

60 000

100.000

100.000
1.000.000 000

100.000

100.000

200.000

man

500.000

cac tiéu khoan giao dich theo quy

“Chuyén chitng khoan” > Khach hang click vao icon dé thuc hién

Budc 2: Khach hang Iua chon ti€u khoan chuyén va ti€u khoan nhan. (2) . Hé thdng tu ddng hién thi

sso00s lugng CK t8i da cd thé chuyén >nhap ndi du

c6t SO lugng chuyé’n clia ma CK do6 hodc click vao

can chuyén - click vao icon .

nf iBi ->chon ma
dé chon chuyén toan bd cac ma CK .

Khach hang c6 thé gd lai sd Iu’dng can chuyén theo nhu cau (4) - Bdm “Xac nhan” (5)

- 1 043822 | Tra

B3 CHUYEN CHUNG KHOAR

Chuy&n chumg khoén
Ngay GD 14/05/2018

0067 -~ Tai khoan nhan

Chuyen chung khoan

Loai
Thuimg 10.000

Thuimg 10 000

Thuimg 5 000

Thuting 5 85000

X&e nhan

S6 co thé chuyén

2

srhus';

S8 Luong Chuyé&n
4

Chon hé&t

10.000 1.000
ravalil
3270

29.000
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Budc 3: Nhap ma PIN (5) (Khach hang co thé tick vao “Luu PIN” d€ khdng can nhép PIN cho lan giao
dich sau) > B&m “Xac nhan” (6) > Hién thi thong béo chuyén chling khoan da gui téi hé théng.

Hwong dan st dung Home24

Trang thai chuyén chiing khoan

TU menu “Giao dich” & “Chuyén chiing khodn” > Tab “Trang thai”. Man hinh hién thi:

B cHUYEN CHUNG KHOAN - 1.0.48970 | Tran Thanh Thuy (006776) - m] X

S tai khoan

Chuyén chimg khoan [ > Lich Str

STT Ngay GD TK chuyé&n Tai khoan nhan S§ luong Noi dung
1 17/03/2017 0067768 0067761

% Lich sir chuyén chirng khoan
TU menu “Giao dich” = “Chuyén chl’ng khodn” > Chon tab “Lich si” > G& s8 tai khoan khach hang can

xem, dién cac thong tin mudn tra cfu: M3 CK, Thdi gian, TU ngay dén ngay) - Click icon dé tim
ki€ém thong tin

B CHUYEN CHING KHOAN - 1.0.49786 | - O X
AEER ThoiGian oo a7 31/03/2017 > Trang Théi
Ngay GD M3E CK TK chuyén Tim kiém  khoan nhan 56 luong Ndi dung

14/03/2017 00¢ g 929 700
14/03/2017 00¢ g 1.000.000
14/03/2017 00¢ g 1.000
14/03/2017 00¢ 9
14/03/2017 00¢

14/03/2017 00¢

14/03/2017 00¢ g 2
14/03/2017 00¢ g 1.000.000
14/03/2017 00¢ g 200.000

14/03/2017 00 5.000

Tang cong: 14
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7.4. CHUYEN TRANG THAI CHUNG KHOAN

< Chuyé&n trang thai chirng khoan
Budc 1: TU menu “Giao dich” > “Chuyén trang thai chiing khoan”

Budc 2: Quy khach hang click vao icon ﬂ (1) > Hién thi man hinh chuyén trang thai chirng khoén vdi
danh sach ma chirng khodn dugc chuyén nhu hinh bén dudi.

Budc 3: Khach hang chon s8 tai khoan cd ma chling khoan can chuyén trang thai (2) >nhép ndi dung
(3)> Chon ma chiing khodn can chuyén trang thai va “Trang thai nhan” > click vao icon G cot S6
lugng chuyén clia ma CK d6 > Hé théng s& tu’ ddng dién t6i da s& lugng cho phép chuyén. Khach hang
c6 thé gd lai s6 lugng can chuyén theo nhu cau (4) - Bam “Xac nhan” (5)

B CHUYEN TRANG THAI CK - 1.0.48970 | N¢ - ] X
1

Chuyén Trang Théi CK
Ngay GD 14/05/2018
S4 tai khoan 000(

NOi dung chuyen trang thai ck

@ chonna

STT Ma CK Loai S Luong Chuyén

Trang thai nhan
OutR v B @

Budc 4: Nhap ma PIN (5) (Khach hang cd thé tick vao “Luu PIN” d€ khéng can nhap PIN cho lan giao
dich sau) - Bam “Xac nhan” (6) > Hién thi théng bdo chuyén trang thai chiing khodn da gui téi hé
thong.

B CHUYEN TRANG THAI CK - 1.0.48970 | Nguyén - (m] X

Chuy&n Trang Thai CK

Ngay GD 14/05/2018

S& tai khoan

Noi dung

STT Ma CK
1

000

chuyen trang thai ck

Loai 5 Trang thai nhan

1 Thutng

Vui long nhap ma PIN
M PIN | (sescome 6 ¥ LuuPIN

Quay lai Xac nhan

SG Luong Chuyén  Trang théi

1 Chirxirly
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Chuyén Trang Thai CK

Ngay GD 14/05/2018
S4 tai khoan 000!

NGi dung chuyen trang thai ck

Trang thai nhan S8 Luong Chuyén  Trang thai
1 Thubng 1

Yéu cAu chuyén trang thai CK ciia Quy khach d3 dwoc g t6i hé théng. X

< Trang thai chuyén “trang thai chirng khoan”

Tai man hinh Trang thai hién thi cac giao dich chuyén trang thai chitng khoan cla tai khoan ngay trong
ngay giao dich.

) Chuyén Trang Thai CK E=E—
Chuy&n Trang Thai CK 3 3 CK Lich Sir

Noi
Ngay GD Tén tai khoan Trang théi cii Trang thai méi 56 luong dung

15/02/2017 Nguyén Chimg khoén thuting ngo  Chiing khoan giao dich (| 200
15/02/2017 Nguyén Chimg khoén giao dich (I Chimg khoan thutimg ngo
15/02/2017 Nguyén Chimg khoan thutmg ngo  Ching khodn giao dich (I

15/02/2017 Nguyén Chimg khoan giao dich (Il Chimg khodn thubng nga

% Lich str chuyén “trang thai chirng khoan”

TU menu “Giao dich” > “Chuyén trang thai chitng khoan” > Tab “Lich si”. G8 s6 tai khoan va cac diéu
kién loc (Vi du ma CK, Thdi gian, TU ngay dén ngay) > Click icon dé tim kiém hién thi dir liéu.

B CHUVEN TRANG THAI CK - 1.0.48822 | Nguyén - O X
Chuyén Trang Thai ck [l 5™ Ma ek ThOTGEN G201 03103/2017 > gy st
STT Ngay GD Ma CK TK chuyén Tén tai khoan Trang thai ca Ti Timkiém han S6lugng  Noi dung
15/02/2017 00C Nguyén OutR Thutmg
15/02/2017 00C Nguyén Thudng OutR
15/02/2017 00C Nguyén OutR Thutmg
15/02/2017 00C Nguyén OutR TT68
15/02/2017 00C Nguyén Thutng OutR
15/02/2017 00C Nguyén OutR Thuting
15/02/2017 00C Nguyén Thutng OutR

15/02/2017 00C Nguyén OutR Thuting

15/02/2017 00C Nguyén Thutng OutR

15/02/2017 00C Nguyén OutR Thuting

Téng cong: 87
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7.5. BANCPLO LE

Chtrc ndng hd trg Khdch hang thuc hién ban cd phiéu 16 1& cho MBS tudng tu nhu Khach hang thuc hién
qua Stock24.

< Thuc hién “"Ban CP 16 1é":
Budc 1: T menu “Tién ich” - “Ban CP L6 1&” - click vao icon dé thuc hién.

Budc 2: Man hinh xuét hién danh sach cd phiéu 16 1& d& khach hang thuc hién ban > Tick chon ma CK
can ban hodc Click * Chon hét” dé thuc hién ban toan bd cac CP Ié cla tai khoan > B&m “Xac nhan”

| B BAN CP LO LE - 1.0.48822 | NGUYEN

Danh S&ch C8 Phiéu L5 Lé

Tai khodn
36

. Chon hét

STT Tai khoan Trang thai CK Gia tri ban Ban
2

1 36 Thutong . 170.100

2 36 Thuong E 1.017.000

3 36 Thudng 5 1.592.000 -

3

Lam lai Xac nhan

Danh Sach C8 Phi€u L6 Le

Tai khodn
367

Tai khoan a Trang thai CK Gia tri ban Trang thai

36 Thudng 170,100 Ch& xirly

Vui long nhap ma PIN
LUER Luu PIN

Quay lai Xac nhan

B BAN CPLO LE - 1.0.48822 | NGUYEN

Danh Sach C8 Phiéu L6 Lé

Ti knodn

3678991 - NGUYEN VAN MINH Ma CK

STT Tai khoan Trang thai CK San GD Gia ban Gia tri ban Trang thai

1 E Thudng HSX 9 189 170.100 D& x

Yéu céu ban cé phiéu 16 1& ciia Quy khach da dugc giri toi hé théng. X
Quay lai
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% Trang thai ban CP 10 lé:
Thé hién céc giao dich ban CP 16 & dugc thuc hién trong ngay cua tai khoan.
< Lich st ban CP 16 lé:
HO trg Khach hang tra cdiu lich str thuc hién ban CP 16 1é cla cac tai khoan giao dich clia Khach
hang.
TU menu “Giao dich”> “Ban CP 10 1&” = Chon tab “Lich st Tab “Lich si”. G0 s0 tai khoan va cac

diéu kién loc (Vi du ma CK, Thdi gian, T ngay dén ngay) - Click icon dé€ tim kiém hién thi dir
liéu

B BAN CP LO LE - 1.0.48822 | NGUYEN — [m]

i A 54 tai khoan Trang thii Thai Gian Tir ngay Pén ngay ..
BanCPlole [ Titca - > 01/01/2017 03/01/2017 > Trang Thai

STT Tai khoan Ngay Ban CPLé Gia ban Gia tn ban Trang thai Phan hoi

7.6. TRA CUU VA THUC HIEN QUYEN

% Tra clru quyén:
Budc 1: T’ menu: “Tién ich” = “Tra c(u va thuc hién quyén” = “Tra clfu quyén”

Budc 2: Khach hang Iua chon Loai quyén muon tra clu, lua chon trang thai, ma CK muon tra clu,
khong nhap ma CK néu Khach hang muon tra cltu théng tin quyén cla toan bé cac ma CK , nhap so tai

khoan mudn tra c(tu> Chon khoang thdi gian tra clru > Click icon dé tim kiém hién thi dit liéu

Budc 3: Thuc hién trugt ngang dé xem thdng tin con lai.

& TRA CUU VA THUC HIEN QUYEN - 1,0.45593

l;nc.; ~ 'I‘é:c'a. Thuc Hién Quyén Trang Thai Lich Sir
Nady Chét Théi Gian Ta sty et SL C3 Phigu Con CT/CPThuing  CT Bang Tién Dutc Ty L& C5 Tir Bang
9y ¥ 010172007 DK Cudi Ciing DUt Mua  SLCOPhiSUDIDK  Dutc Nhin Nhin Ty L CT Biing Tién CP/CP Thuting
-

Ngdy ThucHign ~ ThoiGian o) g 31/03/2017 0372017 360

Juyen co tut bang be 1/01/2017
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% Thu'c hién quyén:

Budc 1: T’ menu “Tién ich” = “Tra cfu va thuc hién quyén” = chon tab “Thuc hién quyén”. Man hinh
hién thij thdng tin vé danh sach cadc Quyén mua cla tai khoan.

Budc 2: Khach hang click vao dong CP mudn thuc hién didng ky mua (1) - Hién thi [én man hinh “Tra

cfu va thuc hién quyén”

Budc 3: Nhap sd CP dang ky (2), Lua chon tai khoan chuyén tién mua quyén > B&m “Xac nhan” (3)

n TRA CUU VA THUC HIEN QUYEN - 1.0.49593

Tra Cdu Va Thuc Hién Quyén

Ma chimg khoan AAA
Ngay GD khéng hutng quyén 28/02/2017
Loai chuyén nhutng Buoc phép chuyén nhuong
Thai gian chuyén nhuong 01/03/2017 - 01/03/2017
Ty Ié mua "

Tai khoan dang ky 00

S6 dugc mua

S6 CP dang ky

Lam lai

Budc 4: Nhap ma PIN (4) = Bam “Xac nhan”

Tra Ciru Va Thuc Hién Quyén

Ma chimng khoén AAA
Ngay GD khdng huting quyén 28/02/2017
Loai chuyé&n nhugng Buoc phép chuyén nhuong
Thé gian chuy&n nhuong 01/03/2017 - 01/03/2017
Ty Ié mua 1M
Tai khoan dang ky

u'oc mua

86 CP dang ky

Ma PIN | ses

[oTEVRET]

< Trang thai quyén:

Tén chimg khoan
Ngay chdt ds sd hiu
Ngay thut hién quyén
Thoi gian dang ky

Gia mua

Tai khoan chuyén tién
Du dau

S0 tién ndp

Xac nhan

Tén chimg khoan
Ngay chat ds sahiu
Ngay thut hién quyén
T gian dang ky
Gia mua

Tai khoan chuyén tién

Du dau

Luu PIN

Xac nhan

Cd phiéu CTCP Nhua va Méi trrong xanh An Phat
01/03/2017

01/03/2017

01/03/2017 - 01/10/3201

20.000 Lam tron Pon vi
0C

7.260.799.771 D cudi
2.000.000

Cé phiéu CTCP Nhya va Méi trrémng xanh An Phat
01/03/2017

01/03/2017

01/03/2017 - 01/10/3201

20.000 Lam tron Bonvi
00001 nh
7.260.799.771 Dur cudi
2.000.000

7.258.799.771

7.258.799.771

TU menu “Tién ich” > “Thuc hién quy@n” - Chon tab “Trang thai”. Hé thdng tu ddng hién thi cac giao

dich thuc hién dang ky quyén mua phat sinh trong ngay cla tai khoan

, Tint =4

Mgy g b
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< Lich str thu'c hién quyén: T menu “Tién ich” = “Thuc hién quyén” = Chon tab “Lich st”

7.7. HOP TAC KINH DOANH
< Lap hgp dong

Budc 1: Khach hang chon M& hgp dong khung _9 Hién thi man hinh

M& hop déng khung

Mé hap dong khung

S6 tai khoan 1003861 Ho tén Hoang Le Ngan

S& hop dong HTKD 040/17 Phong GD MBS- HOI SO
Ngay mé 200032017 Ngay h&t han 20/03/2018

DIEU KHOAN VA QUY DINH HOI VOI KHACH HANG SU DUNG DICH VU
HOP TAC KINH DOANH CHUNG KHOAN
A Giai thich thudt ngir
Giao dich dién ti: 12 cic giao dich chimg khoén va giao dich tién trén tai khoan giao dich ching khoan cia khach hang mé tai MBS ma cac giao dich dé:
Pugec thye hién phit hop véi quy dinh cia phap ludt va hwdng din déi véi timg dich vu do MBS ban hanh hojc sita 31 bd sung trong timg thén ki, va

Théng qua cic phuong tién dién ti, bao gém nhung khéng gidi han béi Internet va'hodc qua dién thoat va cac phuong tién dién 1 khic ma MBS trién khai st dung.

Téi d& doc va dong y voi cac diéu khoan da néu trong hop dong hop téc kinh doanh Chimg khozn tai MBS

Vui long nhap ma PIN
M3 PIN Luu PIN

Béng Xacnhan

Budc 2: Khach hang tich chon “T6i da doc va dong vy......"> Nhap ma PIN->Chon Xac nhan-> Hgp dong
¢6 hiéu luc.
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< Lap phu luc hgp tac kinh doanh
Budc 1: TU menu “Tién ich” = “Hdp tac kinh doanh” - Chon tab “Phu luc hgp tac kinh doanh”

Budc 2: Chon “Lap phu luc” (1) > Hién thi man hinh nhu bén dudi. Khach hang thiét 1ap cac gia tri cho
phu luc.

Budc 3: Tick vao dong “Toi da doc va dong y...” (2) = Chon “Xac nhan” (3)=>Nhap ma PIN

B HOP TAC KINH DOANH - 1.0.49786 | Trar -

atri gop vo 0 at (% 5 apd

< Biéu Igi suat
Budc 1: TU menu “Tién ich” > “Hgp tac kinh doanh” - Chon tab “Biéu Igi suét”

Budc 2: Khach hang cé thé tly chon céc yéu t& loc (Nhém KH/ Ky han/ Gid tri/ Ngay ap dung) dé xem
dir liéu

B HOP TAC KINH DOANH - 1.0.49786 | Trar —
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< Thanh ly hgp dong

Budc 1: TU menu “Tién ich” > “Hop tac kinh doanh” > Chon tab “Hgp déng khung”-> Chon biéu tugng
Thanh ly

B HOP TAC KINH DOANH - 1.0.49786 | ; - X

Thanh ly hop dong khung
Mé hop dong khung
S6 tai khoan 0 Hotén
$8 hop dong HTKD319/15/BDSLND/MBS Phong GD CN HOAN KIEM

Ngay m& 16/11/2015 fuaviiciban 16/11/2017

PIEU KHOAN THANH LY HOP PONG
HOP TAC KINH DOANH CHUNG KHOAN

1. Hop dong hop tac kinh doanh chimg khoan chi duoc thanh Iy khi tat ca cdc phu luc hop dong HTKDCK duoc k¥ gitta Khach hang va MBS da chdm diit hidu lue (da duoc thanh 1).

[

Tai théi diém thanh Iy hop déng niy, Khach hang v MBS da hoan thanh diy di moi nghia vu cia minh néu tai Hop ddng hop tac kinh doanh chiing khodn.
3. Khi thanh I¥ hop déng nay, Khéch hang cam két khong ¢6 bt ctt thic méc, khiéu nai, khiéu kién nao lién quan dén viéc thue hién Hop ddng/ Phu luc hop déng hop tic kinh doanh chimg
khoén da dwoc ky gitra hai bén.
| Téi da doc va déng y vdi cac dieu khoan da néu trong bién ban thanh ly hop déng hop tac kinh doanh Chimg khoan tai MBS
- Vui long nhap ma PIN
3 Luu PIN

Xac nhan

7.8. THIET LAP CANH BAO

< Thiét 1ap cau hinh canh bao

Can thiét Iap Cau hinh canh bao trudc khi thiét Iap cac Canh bao theo gid hodc Canh bao theo chi s6 thi
trudng.

Budc 1: T’ menu “Tién ich” - “Thiét Iap canh bdo” - Lua chon tab “ Cdu hinh canh bao” >
Khach hang bdm vao icon .

B CANHBAD - 1049593 - u] X

Thém C&u hinh canh bo

Loai canh bio Gia

Kénh nhan canh bio =i
Email
Man hinh
Xac nhan
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Budc 3: Chon “ Xac nhan” dé hoan tat thiét Iap Cau hinh canh béo.

B cANH BAO - 1.0.48822 — ] x

Canhbdo [
Thiét Lap Canh Béo Gia Thiét Lap Canh Béo Chi S6 Thi Truéng Lich SirPhat Sinh Canh Béo Gia Lich Sir Phéat Sinh Canh Béo Thi Truémg

Ma khach hang Loai canh bao Kénh nhan canh bao Thao tac
006776 Gia Email, SMS, Man hinh & x

006776 Gia Email, SMS, Man hinh & =

Co thé thuc hién stra/ xda thiét 1ap Cau hinh canh bdo: Click biéu tugng [ dé thuc hién sira cau hinh
canh bao hodc Click biéu tugng dé xda Cau hinh canh bao da thiét 1ap.

% Thiét 1ap canh bao gia
Budc 1: T menu “Tién ich” > “Thiét lap canh bao” - Chon tab “Thiét lap canh bao gid” = Khach
hang bdm vao icon dé tao méi thiét 1ap.

Budc 2: Khich hang cip nhat cac trudng diéu kién sinh canh bdo > B&m “Xac nhan” > Hién thi thong
bdo thiét 1ap thanh cong.

Thuc hién thay ddi cac gid tri trong thiét 1ap canh béo béng cach click biéu tugng |

B CANH BAO - 1.0.48822 — ] X

Thue hién dién théng tin can
thiét 1ap

Thém Thiét lap canh béo gia
Ma CK N&u khdi lugng khop tich Iy >= 1000
Néu gia mua t6t nhat > Néu gia ban t5t nhat <

N&u gia khop cudi < Néu gia khép cudi >

Ngay bat dau hiéu lue 05/14/2018 Ngay két thic hiéu luc 05/21/2018

Lam lai Xac nhan
3

< Thiét 1ap canh bao chi so6 thi truéng

Thuc hién tuong tu dé thiét 1ap canh béo chi s6 thi trudng. Click bidu tugng 1 dé stra cac gid tri trong
thiét 1ap canh bao.

B cANH BAG - 1.0.483822 - [m] <

Thém Thiét lap canh béo chi s6 thi trudng

Thi truémg VN-Index Bng > 100.00d

N&u chi s& thi truting < 100000
Ngay bat diu hiéu luc 05/14/2018 Ngay k&t thic higu luc 05/21/2018
Xac nhan

4
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% Sitra canh bao
Budc 1: TU man hinh cau hinh canh bdo > Khach hang b&m vao icon 1 (1)

Budc 2: Thut hién slra cau hinh (2) = Bam “Xac nhan” (3)

B cANH BAD - 1.048822

Cap nhét C&u hinh canh bao

Loai canh bdo Gia

Kénh nhan canh bao Tatca
Email
Man hinh

Xac nhan
2

< Xoa canh bao
T man hinh c&u hinh canh bdo > Khach hang bam vao icon > Chon “Xac nhan”

B cAnH BAO - 1.0.48822
Xéc nhan hiy yéu cau cau hinh canh béo
Quy khach mudn huy yéu cdu cdu hinh.canh bao nay khéng?

Déng Xéc nhan

% Lich str phat sinh cac canh bao
TUr menu “Tién ich” = “Thiét Idp canh bao” = Chon tab “Lich s phat sinh canh bao thi truGng” hoac
“Lich s{r phat sinh canh bao gid”

B CANH BAO - 1.0.48822

Céanh bao Thiét Lap Canh Béo Gia Thiét Lap Canh Bao Chi S8 Thi Trutmg Lich StrPhéat Sinh Canh Béo Thj Trutmg C&u Hinh Canh Béo

Tir ngiy B ngay =
~ 01/01/2017 03/30/2017
Ma CK Thén gian Gia/Khdi luong Diéu kién

Ma CK Théi Gian
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7.9. THAY BOI HAN MUC VAY
Hb trg khach hang thuc hién digu chinh han mitc dich vu Margin theo chinh sach clia MBS tifng thdi ky.

< Thuc hién “Thay ddi han mirc vay”:
Budc 1: T menu “Tién ich” = Chon “Thay d&i han mdic vay”

Budc 2: B&m vao icon d€ hién thi man hinh thay d6i han mirc vay

Budc 3: Nhap vao han mdc yéu cau mgi (2) = Click chon “Toi dong y....” (3) & Bam “Xac nhan” (4)

B3 HAY DOI HAN MUC VAY - 1.0.48822 | Tran T — m] X

Thay déi han muc vay

LEGED 0067 huy Han mifc hién tai cha tai khoan 5.000.000.000
Han mirc yéu cau méi (VND) 10.000.000.000 2 o
3 ] N e Dién hang mirc )
161 da doc va dong y vdi cac diéu khoan vé dich vu giao dich ky quy chut] . g, . a cdc chinh sach dinh vu tai chinh
" . . vay moi
hién dang &p dung tai MBS
4

Lam lai Xac nhan

Quy khéch click chon biéu tugng (I) dé hién thi quy dinh v& han mdc vay .

< Lich sir thay d6i han mirc vay
Quy khach nhép khoang thdi gian tim kiém dé tra cu lich st thay ddi han muc vay.

B THAY BOI HAN MUC VAY - 1.0.49593 | = [
54 tal knodn Trang hai i Gi Tir ngay B4n ngay
+ Tatca » TheiGEn 05208 26/05/2018 >
STT Ngay yéu cau Gid tri cil Gid tri yéu ciu méi Ngay duyét Trang th&i
26/05/2018 24.000.000.000 5.000.000.000 26/05/2018 Pa stra doi
14/05/2018 30.500.000.000 24.000.000.000 14/05/2018 D3 sl d6i
14/05/2018 30.500.000.000 26.000.000.000 Tirchdi duyét
14/05/2018 31.000.000.000 30.500.000.000 14/05/2018 Pa st doi
12/05/2018 31.000.000.000 30.500.000.000 Tirchdi duyét
12/05/2018 31.000.000.000 30.500.000.000 Tirchdi duyét
12/05/2018 27.000.000.000 31.000.000.000 Pa sira doi

11/05/2018 25.000.000.000 27.000.000.000 Da sira doi

11/05/2018 30.500.000.000 25.000.000.000 11/05/2018 D3 sira doi

11/05/2018 31.000.000.000 30.500.000.000 11/05/2018 D3 sira ddi

Tang cdng: 15
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7.10. XAC NHAN LENH

Budc 1: TU menu “Tién ich” = “Xac nhan Iénh” = Man hinh hién thi danh sach cac Iénh can xac nhan

Budc 2: Khach hang lua chon Iénh mudn thuc hién xac nhan-> tick vao “Toi da doc va xac nhan...."” (1)

Budc 3: Nhap m3 PIN (2) = Bam “Cap nhat” (3) > Hién thj xac nhan thanh

cbng.

B XAC NHAN LENH - 1.049422 | DE

Ma CK

S6 hiéu lénh S6TK KL dat Gia dan

261 1.000 24000 DaXN-M24

08/02/. 09:25:59 1.000 40000 BaXNM24

09/02/2017 1-39-43 300 14000 D& XN-M24

0970272017 500 48300 Da XN-M24

09/02/2017 500 54000 DPaXNM24

14/02/2017 2.000 14.000 D& XN-M24

14/02/2017 500 60000 PaXN-S24

2710272007 100 72.700

07/03/2017 33.000

07/03/2017 33.000

13.000

ng ddng ¥ vdi céc théng tin & trén va xac nhan réng cac Iénh g h trén ddy duve thue hién boi nhan vién cia MBS 13 dung theo yéu cBu cii

mail, chat, __ trudc thén diém h giao dich nay duot thut hi

theo tiig ngaj 16i khdch hang thong qua e hodc

> nghia vu t3i chinh phét sinh tirkét qua khdp

¥ va xdc nhan théng tin trén day la chinh xac va ding o théa thuan/yéu ciu cua t6i vl
MB:
Vui long nhap ma PIN
2

Ma PIN i PIN

Cap nhat

CHUNG KHOAN KHUYEN NGHI

TU thanh menu doc = Click chon “Ching khoan khuyén nghi”.
Chon xem khuyén nghi theo tiéu chi: Cg ban/ Ky thuat

Man hinh hién thi nhu bén dudi &> Click chon muc can xem.

Thén gian xac

16/05/2018 17

18/05/2018 13:57-07
18/05/2018 17:32.54
18/05/2018 17:33.14
5/2018 17-40:25
5/2018 17-47-48
2018 10-47:38

2018 10-49:38

18 10:50:36

1 khai timg thef ky: Khach héng tai

3n tai phln Xédc nhan l&nh &

Xac nhan I&nh thanh céng

CK KHUYEN NGHI - 1.0.49327

|
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tin chi ti€t khac

Tam diém:

= Chon céc Tab: Tam diém/ C& phiéu tham khao/ Tin tdc lién quan/ Bi€u dd ky thuét dé xem céc thdng

GOC NHIN KY THU
Gid cudi 6i % Thay i Ngdy giaodjch  G#d cao nhat 52 tuan
22/05/2018 thap nhat 52 tuan
Cao nh&t Kh&i lugng
“ : 7150 25 Chibao MACD
KHUYEN NGH| CUA MBS

LUUY GidMT

T8ng khéi lupng

hi bdo déng luong
Chi b khu |
| LNTT target ting trudmg trén 100% tirmic 2.656 ty nim o _ e -
Ngay cudi 21/05/2018
CO PHIEU THAM KHAO  TINTUC LIEN QUAN  BIEU DO KV THUAT

Béo cdo chién lugc 2018 - Goi tén Viét Nam
“S& xem xét hd tro ngan hang cé diéu kién giam lai suat”

ai nhiém vy toan nganh

C6 phiéu tham khao:

B CKKHUYEN NGH - 1.0.49365
Dang chon

Ky thuat

0 X
Tin Phan Tich

GOC NHIN KY THUAT
Gis cubi Ngay giao dich Gia cao nhat 52 tuan

22/05/2018 Gia thap nhat 52 tu
e - = 3id cudi
Cao nhat Thép nhat Khdi lugng T8ng khdi lugng Chi bio xu huting
42 401 7.150 4678025 7 >
i bdo MACD

KHUYEN NGH| CUA MBS

Thay d&i % Thay d8i

i bao déng luong
. Chi béo khai |
LUUY  Gi& MT.- | LNTT target téng trubng trén 100% tir mic 2.656 ty nar RRaokIiung
N Ngay cudi 21/05/2018
TAM DIEM TINTUC LIEN QUAN  BIEU DO KY THUAT

Tin tirc lién quan

1B CK KHUYEN NGHI - 1.0.49365

- o X
B
K thuat

GOC NHIN KY THUAT
Gid cudi

Ngay giao dich A
8

Thay d&i % Thay ddi
Cao nhét Thép nhét i Téng khoi lugng
42 401 0 5

467
KHUYEN NGH] CUA MBS

LUUY Gi& MT:- | LNTT target ting truéng trén 100% tirmic 2.656 ty n&m

21/05/2018
TAM DIEM ¢ PHIEU THAM KHAO BIEU PO KV THUAT
ACB: Bdo cdo tai chinh quy 4/2017

51



[
‘." L L]
Z“7 MBSecurities e
wéng dan str dung Home24

Biéu dd ky thuat

B CK KHUYEN NGH| - 1.0.49365 — [m] b4

Tin Phén Tich

Ky thu
GOC NHIN KY THUAT
Gid cao nhat 52 tudn 517
24 255

422

Gid cudi Thay d6i % Thay d8i

)5/2018
Cao nhat Th#p nhat Khéi lugng Téng khdi lugng
e 401 7150 467 Chi bao MA
KHUYEN NGH] cUA MBS Chi bao déng luong

LUUY Gié MT:- | LNTT target ting truting trén 100% tir mat 2.656 1y ném

TAMPIEM €O PHIEU THAM KHAO  TIN TUC LIEN QUAN

9. QUAN LY TAI SAN

Click chon menu “Quén ly tai san” > Hién thi man hinh bao gdm 03 tab “Béo cdo tai san” , “Danh muc
tai san”, “Bang tdng hgp chitng khoan”

Nhép s0 tai khoan khach hang can xem - Click icon E - Man hinh hién thi cac théng tin nhu sau:

9.1. BAO CAO TAI SAN

B BAO CAO TAI SAN - 1.0.48822 | NGUYEN — X

Quan Iy tai san 4o Danh Muc Tai San Bang img Khoan

161.56 7.200

_ Ty 1& Call ciia MBS Sifrc mua 4998915797
6.604.049.936

- ; Ty 1& Force Sell cia MBS GTDM tinh QTRR
So du 4.999.049.936

A Ty Ié sau mua TSR tinh QIRR
Mua ché khép

Tylela dich - Tyleky y hién tai (TSR/GTDM
3 Mua da khdp chif thanh toan (T0) y I€ Iai vay dich vu Y 1€ ky quy hién tai ( )

" . ] Han muac DVIC Han mirc FAL con lai
Tién ban chirve (T, T1,T2)

. - . Han miic FAL - NoFALTO
4 tri quyen chi vé (tam tinh)(*) 1605000000

Ng FAL T1

No FAL

Du ng géc

Ng FAL qua T2
Lai/Phi dich vy tai ¢ qua

Tién da img

168.166.387.136
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Quan ly tai san - Béo C4o Tai San 4 g Hop Chiing Khoén

Sd du Sic mua g tie hé it Mua chér khép | a ] Thao téc

4.999.049 936 4998915797 4.999.049.936 - - - Mua

khodn

Tileky Tong kh&i KL c6 thé
STT MaCK Trang thai quy luong yén chyvé giao dich A | Ban GiaBQ Gia tri Giatri TT Gid tri | b L3i/Ld Thao tac

1 Thuomg (i 100%  5.000.000 - 5.000.000 - - - - 10 50.000.000.( 160.500.000 110.5 Ban

Thuting (02)  100% 30180 - 30.180 - - - - 10 347 301800000 1.047.24600 74544
Thuting 100% 9 - - - - - 10 | 900 684000
Thutng (02)  100% - - - - - 10 38 0000 346500
Thuting 10 = : = : = 10 00 864000
Thuting (02)  100% : : = : . 1 000  1.944000
Thuimg (02)  100% - - - - - 10 3 0.00 351.000
Thuting (02)  100% 7 - - - - - 10 | 2 3.807.000
Thuting (02) 00% - - - - - 1 0 182.700

Thuding (02) 100% 9 = = = = = 10 G )0 1.125.000

Tdng cong: 12

Bang S& du tién: thé hién cac thdng tin vé& s6 du tién, siic mua, s6 tién cd thé rdt clia khach hang tai
thdi diém tra ctu. HO trg tinh ndng dat 1énh “Mua” cho khach hang béng céch click vao icon 1 | trong
bang.

S& du chirng khoan: Thé hién cac thong tin vé danh muc dau tu' chéing khoan cta Khach hang (S6
lugng, ty 1€ ky quy, gid binh quéan, gid thi trudng, lai/lo danh muc,...). HO trg tinh nang dat l1énh “Ban”
cho khach hang bang cach click vao icon B trong bang.

B BAC CAD TAI SAN - 1.0.48822 | NGUYEN — ®

uan ly tai san ;E‘“ - Bao Cao Tai San

S6 du Sic mua Sa tién c6 thé rat Mua chi khép Thao téc

4999 049 936 4998 915 797 4.999.049 936 Mua

- e TO mn T
lileky Tdngk KL c6 thé
Irang tha quy Iuong Quyén chivé  giao dich Mua Ban Mua Bén Mua Ban GiaBQ GIATI Giatn Gi@atn TT Gia tn la1 16 /L& Thao tac
Thuimg (02) 100¢ 5.000.000 - 5000000 - - - - 10 3 50.000.000.C 160.500.000
Thutmg (02) 100¢ 30.180 30.180 = 0 3 301.800.000 1.047.246.0
100% = = = - - ) /f 900.000 684.000

Thuimg (02)  100% 9 9 0 90.000 346.500
Thutmg (02) 100/ - - - - - ) 90.000 864 000

Thutng (02) 100% 800,000 1.944.000

Thutmg (02) ) ' 9 ) 39 90.000 351.000

Thutmg (02) % 1 2700.000 3.807.000
Thutng (02) 100% 9 9 0 2 90.000

Thuimg (02) ) - - - - - ) 900 000
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9.3. BANG TONG HOP CHUNG KHOAN

Hwong dan st dung Home24

Théng ké téng danh muc trén cac tiéu khoan clia TK khach hang.

= BAO CAO TAL SAN - 1.0.49327 -

Quan Iy taisan > B40C40 TAISAn  Danh Muc Tai San

S6 du ching khoan
Tiléky  Tongkhdi KL cé the giao

STT MacK Trang thai quy lugng Quyen chirve dich i i GiaBQ GiaTT Giatri Giati TT Gia tri i 16
Thutmg (02) 100% - = - - - = = 4375 17.500 40.000
TT68 (68) 2 - - - - - - - 14952 179.424 432 000
TT68 (68) % = = = = = = = 9593 X 38372 22 880
TT68 (68) = = = = = = - 21,682 i 430582838 812233.100
TT68 (68) % = = = = = = = 15,53 x 170.830 50.490
TT68 (68) = = = = = = = 2138 ) 10.630 48750
TT68 (68) % = = = = = = = 5,063 101 260 228000
Thubing (02) = = = = = = - 11,1m X 672882160 593.488.000
TT68 (68) = = = = = = - 21,051 E 8.420.400 12.120.000

Thutng (02) = = - - - - - 20604 .7 389415600 315.630.000

Téng cong: 21

10. BAO CAO
10.1. SAO KE CHUNG KHOAN

TU menu “Bao cdo” = “Sao ké chiing khodn” = G0 s0 tai khoan can xem = Nhap cac diéu kién loc (theo
ma CK, theo san, theo thgi gian hodc tir ngay dén ngay) - Click icon dé tim kiém dir liéu.

rd vao biéu tugng E dudi goc trdi man hinh dé Xuat dir liéu ra file excel .

B A0 KE CHUNG KHOAN - 1.0.48822 | Tran - O X
Sao ké ching khodn g™ it o L e 0313012017 >
S6 tai khoan ¢ a al Phét sinh ting Phét sinh giam Noi dung

00 16/02/2017

00 16/02/2017

00 16/02/2017

00 15/02/2017

00 15/02/2017

00 10/02/2017

00 10/02/2017 20.000

00 10/02/2017
00 10/02/2017
00 10/02/2017
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10.2. SAO KE TIEN

Hwong dan st dung Home24

TU menu “Bao cao” = “Sao ké tién” > Tra clu tucng tu Sao ké chiing khoan

B sA0 KE TIEN - 1.0.48822 | Tran — X
Saoketien o O EY o N e 031302017 < v >
STT Sa tai khoan Ngay thut hién Phat sinh tang Phat sinh giam So du Noi dung
0cC 04/01/2017 00.000 20.419.408.694
0cC 04/01/2017 = 19.408.694
0C 09/01/2017 200.000.000.005 200.019.408.699
0cC 09/01/2017 = 24606
0C 13/01/2017 / 1.639.292.933
0cC 16/01/2017 530.000.00C 2.169.292 933
0c 16/01/2017 - 2168232 933
0C 16/01/2017 = 2.167.702.933
0c 16/01/2017 - 2167 697933

0C 16/01/2017 20.000.000 2.187.697.933

S8 du dau ky Tong phat sinh tang Tong phét sinh giam S8 du cudi ky S8 du chiy thanh toan S8 du cé thé rat
419.408.694 B 8 1.768.684 597 - 1.768.681.642

Téng cong: 50 5 » »

10.3. LAILO PA THUC HIEN

TU menu “Béo cdo” - “L3i 16 da thuc hién"> G& s6 tai khoan can xem, khodng thdi gian mudn tra ctu
> Click icon dé tim kiém hién thi dit liéu.

Thuc hién trugt ngang dé xem thdng tin con lai.

Trd vao biéu tugng E dudi goc trdi man hinh dé& Xuat dir liéu ra file excel .

B LAILO DA THUC HIEN - 1.0.48822 | Tr - [} X

25 13 d5  hign n Theri Gian ‘
Lai |6 da thuc hien - BARDIT R0 RT >
Ngay GD S tai khoan Trang thai Khéi lutng Gia khap Phi ban Thué/phi khéc Gia BQ Gia tri 13 16
001 Thutmg 20,000 440000 230000 125 -30670.000

Thuting 10.000 340.000 175.000 10 69.485.000

10.4. DU NOQ DICH VU TAI CHINH

T menu “Bao cao” = “Du ng DVTC” = G0 s tai khoan can xem - click vao icon - néu muodn tra

ctu cac khoan vay theo ngay hét han = Cap nhat ngay hét han mudn tra clru = Click icon dé tim
kiém hién thi dir liéu.
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Thuc hién trugt ngang d€ xem théng tin con lai.

Tré vao biéu tugng E dudi gdc trdi man hinh dé Xuét dir liéu ra file excel .

10.5. TONG HOP TAI SAN
TU menu “Bao cdo” > “Téng hap tai san” > G& sd tai khoan 6 s6 > Click icon dé tim kiém hién thi
dir liéu.

Thuc hién trugt ngang dé xem thdng tin con lai.

Trd vao biéu tugng E dudi gdc trdi man hinh dé Xuat dit liéu ra file excel

B T6NG HOP TAI SAN - 1.0.48822 — m] x
Téng hop tai san
Chinhanh Ma khach hang S8 tai khoan Tén chi tai khoan b&n_gm:_n vr_- GTCK_RR GTCK Thut u'ng_trm;r d-\ch’vu- TSR_LRR TSR Thuc T‘Z: J:'i.}-:l“ TSF_LThu-c- - n_op“
MG Hoan C Nguyér 13 8¢ - - 741.991.99 74199199 - - B77.07287 877.072.87 118 1,18
2 Phbdng MG Hoan 0C Nguyér 6.003.484. 165.215.23 6.003.484. 171.218.71 1,04
3 Phong MG Hoan C D Nguyér 449 300 83 - 925200 2419390( 7 47349473 486,63 19,57

4 Phdng MG Hoan 0 Nguyér £ ¢ 395.79290 515.735.73 77.543 51.597.48€ 130,06 100,05
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11. QUAN LY TAI KHOAN
11.1. THONG TIN TAI KHOAN

< Thong tin lién lac

Truy cAp menu “Quan ly tai khoan” = “Thong tin tai khoan” = Man hinh hién thi thdng tin tai khoan cua
Khach hang:

THONG TIN TAI KHOAN - ”

Thong tin tai khoan * & Dich Vu Email/SN

CMND/DKKD 2 g 01011753 Ngay hét han L Cuc canh sat DKOL ar i
Ngay hét han
Ngay hét han Noi cap

Ho tén Nauyén | Gidi tinh Nir Nam

Ngdy sinh 01011753 Quéc tich Curtr tai VN co Khéng

B/C thisbng tri inh 123456789

Bia chi hié L BT di déng 123456789
Email
Ngubi lién hée Quan hé

Bia chi lién lac Dign thoai

Hodéng Van Tuyén i mhanh CN HOAN KIEM

Email tuyen hoangvani@mbs. com.vn Deén thoai 0912011246

< Thong tin dang ky dich vu giao dich dién tur:
Budc 1: Truy cap menu “QL tai khoan” - “bang ky dich vu Email/SMS” (1)

Budc 2: Khach hang click chon nhitng dich vu can dang ky (2)

Budc 3: Nhap ma PIN (3)> Bam “Xac nhan” (4) > Hién thi thdng bdo “Béng ky/ cap nhéat thanh céng”.

&) THONG TIN TAI KHOAN - 1.0.49365 | N¢

Ma khich hang 2
o h hang > Tin Tai Khoan

Mien Phi Co ban Nang cao

Mien Phi Co ban - 8.800 ddng/thang Nang cao - 33.000 dong/thang
Théng bao két qua khép lénh Théng bao cac giao dich ndp, rit, chuyén khoan tién Théng bao s du tién dau ngay
Théng bao quyén mua chimg khoan Thong bao phat sinh quyén vé tai khoan Théng bao sirc mua dau ngay

Cac théng béo ap dung cho tai khoan Margin, Margin+ Thong bao s3 dur chimg khoan dau ngay

Béo cao sao ké tai khoan hang ngay Béo cdo sao ké tai khoan hang thang ¥) Bao céo théng ké khop Iénh hang ngay

Bao cdo phat sinh v& quyén chimg khoan Ban tin dau tv (The Investor Daily) ¥ Phan tich ¢8 phi&u (Equity Research)

> thi trutmg na (Fixed Income Report) Béo céo nganh (Sector Review) ¥ Bao céo cap nhat (Update Report)

vong Viét Nam (Vietnam Outlook) Thong bao cac co hdi dau tur vao cd phiéu

Vui 1dng nhap ma PIN

MaPIN | - 2 Luu PIN

Lam lai Xac nhan
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11.2. THONG TIN NGUOTI THU HUONG

Hwong dan st dung Home24

TU menu “Quan ly tai khodn” > “Théng tin ngudi thu hudng” > Man hinh hién thj théng tin cac tai
khoan thu hudng Khach hang da cap nhat.

B THONG TIN NGUGI THY HUGNG - 1.0.48970 — O X

Théng tin nguéi thu hueng  [BB S0 téikhodn  Tén chi tai khoani>-

STT S6 tai khoan Loai TK Tén chu tai khoan Ngan hang Chi nhanh
1 0f Ngan hang TRARM Ngan hang TMCP A Chau (ACB) Ba Dinh
2 0 Ngan hang TRAR Ngén hang Pau wrva Phat wién VN(BIDV) Ha Noi

3 0 Noi bo DAN( TTCSKH - Hoan Kiem

Chon biéu tugng dé€ thuc hién thém mdi tai khoan thu hudng > Cép nhét théng tin ngudi thu
hudng = Chon " Xac nhan” = Hé thong thong bao da thém mdi tai khoan thu hudng thanh cong.

Théng tin ngudi thu hudng

Loal TK
S0 1ai khoan

Tén chi tai khoan

Ngan hang Ngén hang TMCP Quén ddi (MB)
Tinh/TP Ha Noi
Chi nhanh

Lam lai

11.3. THAY POI MAT KHAU

Budc 1: Truy cdp menu * Quan ly tai khoan” = “Thay ddi méat khau”. Man hinh hién thi m3c dinh dau
tick bén form “Thay d&i méat khau”.

Bu'dc 2: Nhap cac thong tin:

- Mat khau cii
- Mét khdu mdi
- Nhéap lai mat khdu méi
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- Bam “Xac nhan”

Thay ddi ma pin/mat khau

Tén chii tai khoan Nguyén

M3 khéch hang oot S tai khoan

Mét khau cii M PIN cil
Mat khau méi M3 PIN mai

Nhap lai mat khdu méi Nhap lai ma PIN mai

Xac nhan

11.4. THAY POI MA PIN

Budc 1: Truy cdp menu “ Quan ly tai khoan” = “Thay ddi mat khau”. Man hinh hién thi m3c dinh d&u
tick bén form “Thay d6i mat khdu” > Broker chuyén d&u tick sang form “Thay d&i ma PIN” & cot bén
trai

Budc 2: bién thong tin

- Ma PIN cij,
- M3 PIN mdi,
= Nhap lai ma PIN m&i & Bam “Xac nhan”.

B Thay B&i Mat Khdu
Thay déi ma pin/mét khau
Tén chai tai khoan Nguyén

M3 khach hang 0ot S tai khoan

Mat khdu cii M3 PIN cii

Mat khau méi M2 PIN mdi

Nhap lai mat khdu maéi Nhap lai ma PIN mai

Xac nhan

[Ché y: Hé thdng khéng hé tro thuc hién dbng thoi thay déi mét khu vé ma PIN. ]

12. THONG TIN LIEN HE MBS

Trong qua trinh cai dat va sir dung Home24, Quy khach hang cé bat ky cau hoi hay van dé can giai dap,
vui long lién hé v@i Nhan vién chdm soc hoac Trung tam chdm soc Khach hang clia MBS theo s6 hotline
1900 9088 nhanh s 4.
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