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CHUNG KHOAN W5

HUONG DAN PANG KY VA SU DUNG PHUONG THU’'C BAO MAT
POI VO'I HE THONG GIAO DICH PIEN T

I.  HUONG DAN DANG KY PHUONG THU'C BAO MAT

¢ Khach hang dang ky st dung dich vu giao dich dién t&r (Stock24/M.Stock24) tai MBS dwoc mac dinh
cung cap coéng cu bao mat 1a “Mat khau, PIN, va ma tran thé”.

e Khéach hang cé nhu cau ddng ky phwong thirc bao mat 1a “Mat khau va PIN” vui long lién hé véi MBS
dé dwoc hwéng dan dang ky theo mau van ban quy dinh.

LUU Y: Khi Khach hang dang ky phuong thirc bdo mét Ia “Mat khau va PIN” (khéng dung ma tran thé)

v Giao djch trwc tuyén trén website (Stock24): Loai bé hoan toan tdng bédo mat ma trén thé trén
hé théng Stock24. Pé ddm bao an toan, néu Khach hang mudn thuc hién giao dich tién online
trén Stock24, phai déng ky véi MBS céc théng tin vé tai khoén thu huéng méc dinh.

v Giao dich truc tuyén trén dién thoai (M —Stock24): Chi loai b6 tdng ma trén thé khi déng nhép,
céc tinh ndng khéac (chuyén tién, tng tién...) van yéu céu xac nhan bang ma tran thé.

ll. HUONG DAN PANG KY TAl KHOAN THU HUONG MAC PINH
Khach hang dang ky théng tin tai khoan thu hwéng, bao gom cac thong tin vé:

Tai khoan Ngan hang:

STT Tén chu tai khoan S6 tai khoan Ngan hang - Chi nhanh
1

Tai khoan giao dich chirng khoan cua chu sé hiru khac mé tai MBS:

STT Tén chu tai khoan S tai khoan GDCK
1 005C. .
005C. .
LUUY:

v' Khéng gi6i han sé tai khoan thu huéng déng ky méc dinh;

v Pé dam bao an toan, Khach hang hang chi cé thé thuc hién chuyén tién online trén Stock24 dén
cac tai khoan da déang ky trwée trong Danh sach tai khoan thu hudng méc dinh & trén. Cac trirong
hop khac, Khach hang hang vui Iong thuc hién tai qudy giao dich.

v’ Dé dam béo an toan, néu Khach hang cé nhu céu diéu chinh Danh séch tai khodn thu huéng trén
Stock24 vui Iong lién hé véi MBS dé duoc hé tro.
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HUONG DAN SU’ DUNG TREN STOCK?24

Hwéng dan diang nhap

Phwong thiec bdo mat: “MAT KHAU, PIN & MA TRAN THE”

Khach hang thuc hién didng nhdp vao tai khodn ching khoén cta minh trén Stock24 bang “Tén dang
nhap, mat khau va ma tran thé” nhuw hién tai.

Phwong thirc bdo mat: “MAT KHAU VA PIN”

Bwéc 1: Khach hang truy cédp vao Stock24 theo duong dan hitps://stock24.mbs.com.vn/ va ddng nhéap vao
tai khoan giao dich chirng khoén ctia minh tai MBS béng “Tén ddng nhap & Méat khau”.

Bwéc 2: Click “Dang nhap” vao tai khoan

Trwong hop Khach hang nhap sai mat khau 2 lan, tir 1an ding nhap tha 3, hé théng yéu cau nhap
thém ma xdc nhan theo hinh anh hién thji mau. Khach hang thwec hién thao tdc nhw sau dé ding
nhéap:

1. Nhap tén dang nhap va mat khiu
2. Nhap ma xac nhan theo hinh &nh (Khach hang cé thé tw chon thay déi ma khac)

*

MBS

FI'OCKEA) | P

@& PANG NHAP

Quy khach Lo § tit Caps lock va
el tieny “igt trwdc khi déng nhip

HUGNG DAN SUF DUNG

Barirc 1.1 Mhip tén dang nhap wa mat khin

BIEU PHI GIAD DICH
: \

THONG BAD VE SAN PHAM MOT3RE

880

CAU HOI THUDONG GAP Thiri gian chir
120 o
Anh xac nhan:
] a0 N
Phi wu d&i 0.15% S I ) |
Budc 1.2 Mhip tni zac nhan theo anh bén dwdi A e e @

Click & o8 mi khac

Hba tring

Bang nhap ’
Buwire 2: Click "Béng nhip"

Quen mat khal | Tai khoan bi khoa

3.  Click “bang nhap”
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https://stock24.mbs.com.vn/

Hwéng dan chuyén tién

Khach hang chon menu phu “Chuyén khoan néi bo” hodc “Chuyén khoan ra ngoai” hodc “Chuyén
khoan ra MB” tlly theo nhu cau

GIAO DICH CHIYNG KHOAN TG IR(='M  GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD CHIEN LU'Q'C BT

Chuyén khoan ndibé  Chuyén khoan rangoai  Chuyén khoanraMB  Lich si¥ chuyén khoan Ung trwéee tién ban  Lich sir UT tién ban  Ho'p tac kinh doanh

Bwéc 1: Nhap thong tin giao dich chuyén khoan
1. Luwa chon s6 tai khoan chuyén

Mgay GD 1141142015
w 0045091 v
Sé tien ¥ 0049097 .
0049098 Clicle chudt dé hya chon
TE nhan *

2. Nhap sé tién can chuyén
sS4 tén * 1,000,000
Mhép 58 tién can chuyén

3. Luwa chon tai khoan nhan (twong tw nhw Iwa chon tai khoan chuyén)

Budc 1: Nhdp liéu

Hoan thanh chi tiét thanh toan

Maay GD 111152015

TE chuy&n * 0043091 Y  Ténchi Tk Bang Thi Thiy Chinh(Thucnig)

54 tign * 1,000,000 TiEn mat hign tai 72504 445 TiBn mat oo thé rit tdi da 72 504 445
TK nhan * 0049031 ¥ .. TénchaTk

NGi dung * 0049097
0049098
Chuyén tign thanh todn 13 Margin/BCC+ Click & hra chon

i Chuygn A Huy & Quay lai

(*3: Cac théng tin bak budc
Lung i Quy khach wui lbng sir dung Fonk Unicode ho&c tiéng vigt khdng dau

Bwéc 2: Lwa chon nhu cau
., #  Huay N A o
- Chon nut , hé thdng quay lai Bwéce 1.

& Quaylai

- Chon nut , hé théng quay vé& man hinh “Lich st chuyén tién”.

k1 chuy@n
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- Chon nut tiép tuc thuwc hién giao dich, hé théng théong bao:
Thong bao

@vui lang kigrm tra lai chitiét giao dich trude khi thue hign.

Bong

kd Cchuyn

Sau khi kiém tra chinh xac céac théng tin da nhap, Khach hang chon nat , hé thdng hién

yéu ciu Khach hang nhap thong tin bao mat.

Bwéc 3: Xac nhén giao dich

Trwong hop 1: Khach hang ding ky phwong thirc bao mat 1a “Mat khau, PIN va ma tran thé”
Hé théng yéu cau nhap Ma tran thé va PIN dé xac nhan:

[D:5] [D:a] [Fi2]

Ma tran the . . . PIMN | sessssssss

Trwong hop 2: Khach hang ding ky phwong thirc bao mat 1a “Mat khau va PIN”

Hé théng chi yéu ciu nhap PIN dé xac nhan:

pIN EEEEEEEEER

Bwéc 4: Lwa chon nhu cau

i Thay dai . R

- Chon de nhap lai théng tin giao dich chuyén khoan.
= lai X X

- Chon [ BUI | 42 thodt khéi chire niing chuyn khodn.
i Thuc higén

- Chon dé tiép tuc giao dich, man hinh hién théng bao xac nhan giao dich thanh cong
sau khi Khach hang da hoan thanh thdng tin xac nhan giao dich dung.

LUU Y: Khéch hang chi cé thé chon “tai khon chuyén” cé trong Danh séch tai khoan thu huéng.

Trwong hop, Khach hang dang ky tai khoan thu hwéng mac dinh: Khach hang khéng thé tw chinh
stra/thém m&i Danh séch tai khodn thu hudéng trén Stock24. Dé ddm bado an toan, néu Khach hang c6
nhu cdu diéu chinh Danh séch tai khodn thu hudéng trén Stock24 vui long lién hé véi MBS dé duoc hé
tro.

Trwong hop Khach hang khéng ding ky tai khoan thu hwéng mac dinh: Khach hang cé thé tw
chinh stra/thém méi Danh séch tai khodn thu hudéng trén Stock24. Néu sé tai khodn ma Khach hang
cén chuyén chua c6 trong danh sach tai khodn thu huéng, thi Khach hang phai thuc hién thém mdi tai
khoan thu huwéng vao Danh sach tai khodn thu hudéng trén Stock24.
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Hwéng dan thém méi tai khoan thu hwéng

Céch 1: Thém méi Tai khoan thu hwéng truc tiép trong tab “Giao dich tién” khi chuyén khoan

GIAD DICH CHIYNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO CHIEN LU'Q'C BT

Chuyén khoan néi bé  Chuyén khoan ra ngoai  Chuyén khoanra MB  Lich st chuyén khoan Ungtrwéctiénban Lich siv UTtiénban  Hop tac kinh doanh

Bwéc 1: Khach hang nhdn nat =~ dé thém mai tai khoan thu huéng

Click dé thém min
T nhan * --Chon--

Bwéc 2: Nhép théng tin

D6i véi tai khoan ngan hang

Thém tai khoan thu hurding

Tai khoan ngdn hang 001122334455

Tén chi tai khoan Mguyén Thanh Thao

HMgan hang Mgan hang TMCF An Binh (ABB) v
Tinh/TP Ha Mdi v
Chi nhanh Ha Mdi

Cap nhat

D6i v&i tai khoan giao dich chirng khoan cua chi s& hiru khac mé tai MBS

Thém tai khodn thu heedng

_ hap tai khoan 7 sd
Tai khoan @

Tén chi tai khoan Mguyén Thanh Thao (Thwing)
Cing ty CTCP Ching Khoan MEBE (MEBZ)
Cap nhat

Luu y: Khach hang hang chi cdn nhép sé tai khodn (7 s6), hé théng MBS sé tw déng tra ctru tén tai khoan.

A Ea nhat 2 X - . ~ s . \ . > > ~ X ~ X
Bwéc 3: An nut 2 e dé ket thuc bwdc thém mai tai khoan thu hwdng. Hé thong khdong han ché

sb lwong tai khoan thu hudng thém maoi.
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Céach 2: Thém méi Tai khoan thu huéng trong tab “Théng tin ngwdi thu hwdng/ Théng tin ca nhan”

GIAO DICH CHIYNG KHOAN GIAODICHTIEN | GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD CHIEN LL'QC BT

TT tai khoan TT nowdithuhwéng Lich sir siva doi TT - D6i mat khau

) s .od Thém mdi s Lz . .
Bwéc 1: Khach hang chon nut trong danh sach tai khoan thy hwéng & tab nay,

hé théng hién thi man hinh nhap théng tin tai khoan.

Bwéc 2: Nhap théng tin

1. Luwa chon loai tai khoan can thém méi:

Loai TK MNgan hang Q),_—» Click &€ lwa chon

Mgan hang

N1 bd

2. Nhap théng tin tai khoan néi bo

D6i véi tai khoan giao dich chirng khoan ctia chu s& hiru khac mé tai MBS

Loai TK Ndi bd v

S8 tai khoan

Ten chu tai khoan

D6i vé&i tai khoan ngan hang
Loai TK Mgan hang L
Sé& tai khoan

Tén chu tai khoan

Ngan hang Mgédn hang TMCP Quan dai (MB) v
Tinh/TP Ha Nai v
Chi nhanh

Bwdre 3: Lwa chon nhu cau:

A Hily .
- Chon nut dé ngirng thwe hién.
& Quaylai R
- Chon nut dé quay lai man hinh trang truéc do.
- Chon nt & Gpnhit d& hoan thanh thao tac thém mai. Man hinh hién théng bao cap nhat
thanh céng.
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. HUPONG DAN SU’ DUNG M — STOCK?24

1. Hwéng dan dang nhap

Phwong thirc bdo mat: “MAT KHAU, PIN & MA TRAN THE”

Khach hang thuc hién ddng nhap vao tai khodn chimng khoéan ctia minh trén M-Stock24 bdng “Tén ding nhap,
mat khdu va ma tran thé” nhuw hién tai.

Phwong thiec bao mat: “MAT KHAU VA PIN”

Buwdrc 1: Khach hang truy cép vao (eng dung M-Stock24 va dang nhép vao tai khoan giao dich chirng khoan cta
minh tai MBS bang “Tén ddng nhap & Mat khau”.

ALY

Bwéc 2: Click “Dang nhap” vao tai khoan

-
A

M.STOCK EA)

e :_(Bufrc I Hoan thién thang tin ]
Mat khiu

Ocidd

(Buére 2: Click * Biing nhdp" | |

—

2. Hwéng dan Giao dich tién

DPé dam bao an toan, Khach hang dang ky phwong thirc bdo mat str dung ma tran thé/ khéng s& dung ma tran
thé, Khach hang thuc hién cac giao dich tién (chuyén tién, (ng tién,...) trén M-Stock24 nhw hién tai.

Moi thdc mac can giai dap, vui long lién hé véi ching tdi qua Trung tdm Cham séc khach hang 1900 9088
nhanh s6 4-3 va’ho&c chuyén vién mai gidi quan ly tai khoan dé dwoc hwéng dan va tro gidp.

CONG TY CP CHU'NG KHOAN MB

Toa nha MB, sé 3 Liéu Giai, Ba Dinh, Ha Noi
Tel: +84 4 3726 2600

Fax: +84 4 37262601
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