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MBS, thanh vién Tap doan MB

HUGNG DAN GIAO DICH TIEN TAI MBS

I.  Giao dich ndp tién mat/chuyén tién vao tai khoan giao dich chirng khoan

Quy khéch hang cé thé dén cac diém cung cip dich vu chitng khodn clia MBS trén toan quéc hodc dén bt ky diém giao

dich cia ngan hang gan nhat hodc st dung dich vu internet banking ctia ngan hang dé& ndp/chuyén tién vao tai khoan
giao dich chirng khoan MBS.

DE tidn Ve tai khoan giao dich chihg khodn cia khach hang nhanh nhét, MBS kbuyén nghi quy khéch giao dich tai Chi

nhanh/Phong giao dich nao thi nép/chuyén tién vao tai khodn ngén hang cda Chi nhanh/Phong giao dich do.

N6i dung ndp tién/chuyén tién va hé théng tai khoan cu thé nhu sau:

1. NGi dung:

NOp tién/Chuyén tién vao TK GDCK cla (Tén Khach hang) s6 tai khoan 005Cxxxxxxx tai MBS (Quy Khéach hang luu y ghi
rd tiéu khoan)

VD: Chuyen tien vao TKGDCK cua Nguyen Van An so tk 005C1234561

2, Hé thong tai khoan:

So6 tai khoan

Tén Ngan hang

srr  Chinhanh/ Phéng Tén tai khoan
giao dich

Ha Noi

Chi nhanh Ha Noi

Céng ty C& phan

Ngan hang TMCP Quan DG6i - CN Thang

Minh

CN Hb Chi Minh

1 Chiing khoan MB — 0541101009007 A arAs
(Nguy Nhu Kon Tum) CN Ha Noi Long - Ha NQi
S6 Giao dich Cong ty C8 phan A s A A e
2 (S6 3 Lidu Giai) Chiing khon MB 0091100886688 Ngan hang TMCP Quan Déi - SG Giao dich
Co6ng ty C8 phan A s A A T
3 | Chi nhanh Hoan Kiém | Chiing khoan MB— | 0521100001004 | Ndan hang TMCP Quan Boi - CN Bien
S i Bién Phu - Ha NGi
CN Hoan Kiém
Cdng ty C8 phan Cong ty C8 phan Ngan hang TMCP Pau Tu va Phét trién
4 Chirng khoan MB Chirng khoan MB 12210000534394 Viét Nam — Chi nhanh Ha Thanh
Cong ty C& phan Cong ty C& phan Ngéan hang TMCP Tién Phong — Chi nhanh
> Chirng khoan MB Chiing khoan MB 78378399002 Ha NGi
6 Cong ty C& phan Cong ty C& phan 202661429 Ngan hang TMCP A Chau (ACB) — PGD
Chirng khoan MB Chiing khoan MB Hoang Cau
Cong ty C8 phan Cong ty C& phan Ngan hang TMCP Ngoai thuong Viét Nam
7 Chirng khoan MB Chiing khoan MB 0611001932545 (VCB) — CN Ba binh
Hai Phong
Cong ty C& phan A s A A R
1 | Chinhanh Hai Phong | Chiing khodn MB — | 2511101379002 | Ngan hang TMCP Quan D0 - Chi nhanh
FER Hai Phong
CN Hai Phong
TP HO Chi Minh
e s Cong ty C8 phan A bs A VAL A i
1 Chi nhanh Ho6 Chi Chiing khoén MB — 1021100024005 Ngan hang TMCP Quan Déi - S& giao dich

2 — TP H6 Chi Minh




Chi nhanh/ Phong

giao dich

Tén tai khoan

Cbéng ty C8 phan

SO tai khoan

Tén Ngan hang

Ngan hang TMCP Quan Do6i - S& giao dich

Chi nhanh Sai Gon Chu’n‘g_ kf]oan MB — 1021100308003 2 - TP H& Chi Minh
CN Sai Gon
e e Cbng ty C8 phan A pa A AL o ens
Cr‘n nhanh Bac Sai Chimng khoan MB — 2011152777999 Ngan hang“TM(,:P Quan boi - CN Bac Sai
Gon S ene Gon - TP HO6 Chi Minh
CN Bac Sai Gon
Céng ty C8 phan Cbéng ty C8 phan Ngan hang TMCP Ngoai thuong Viét Nam
ChL'r% khoéFr)l MB Chiing khoan MB- 0071001006681 | (Vietcombank) - PGD Ham Nghi — TP HO
9 CN H Chi Minh Chi Minh
n R~ C6ng ty C8 phan A s " o
Cong ty Co phan , ; _ Ngan hang TMCP Pau Tu va Phat Trién
Chiing khoan MB Chifng khoan MB 3100001911803 | vt Nam - cN TP Ho Chi Minh
CN HO Chi Minh
A R~ Cong ty C8 phan Al s oA n
Cong ty Co phan Chiing khoén MB — 211851179 Ngan hang TMCP A Chau - PGD Bén

Chirng khoan MB

CN Hb Chi Minh

Chudng Dudng — TP. HS Chi Minh

D& nghi Quy Khach hang chi chuyén khoan/ ndp tién vao nhiing tai khoan co trong danh séach phia trén.
II. Giao dich rat tién/chuyén tién di tir tai khoan chirng khoan co sé

V@i su dau tu' I6n cho CNTT trong thdi gian qua, ching toi khuyén khich tat ca cac Khach hang trai nghiém su tién Igi va
chét lugng dich vu cao clia MBS théng qua phan mém giao dich truc tuyén Stock24. Cac giao dich chuyén tién hoan toan
bao mat, an toan, than thién va vo cung tién Igi.

1. Thuc hién chuyén tién ra ngoai qua Stock24

Chuyén tién ra ngoai la viéc chuyén tién di tir tai khoan giao dich chitng khoan ctia Khach hang ra cac tai khoan ngan
hang (cla cung chu tai khoan hodc khac chu tai khoan).

Chiic ndng nay cho phép Khach hang thuc hién chuyén khoan ra tai khoan ngén hang da déng ki trén hé théng MBS:

Trudng hop 1: Chuyén tién ra tai khoan ngan hang triing tén chu tai khodn chiing khodan, khach hang c6 thé tu tao tai
khoan thu hudng trén hé thong trudc theo cac budc sau:

Budc 1: Khach hang dang nhap vao Stock24, chon menu Thong tin ca nhan/ Thong tin ngu'Gi thu hudng

BAO CAO

GIAO DICH CK GD TIEN GD KHAC QUAN LY TK QUAN LY DVTC CHUNG QUYEN TT CA NHAN

TT tai khoan €T ngwdi thu hiedng Lich st siva doi TT - Ddi mét khiu

Thém mdi

Butc 2: Nhap = dé€ tao thong tin ngudi thu hudng mdi

Loai TK Ng&n hang \J
S& tai khoan 012366386668
Tén ch tai khoan NGUYEN VAN AN
Ngan hang Ng&n hang TMCP Céng Thueng VN (CTG) A\
Tinh/TP Ha NGi v
Chi nhanh Ha Noi

u ¥: Quy khdch vui 16ng sir dung font Unicode hogc ti€ng Vigt khing dau

L.—J Cap nhat A Huy 'e:J Quay lai
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Huy

Khach hang nhan nut dé€ nhdp lai thdng tin tai khodn ngudi thu hudng, hodc nhdn nit

& lai ¢t s v b . R il Cép nhat
@ Quavk dé thoat khoi chifc nang. Khach hang chon i Gionks

dé& hoan thién tao tai khoan ngan hang
thu hudng.

Trudng hop 2: Chuyén tién ra tai khoan ngan hang khac tén chu tai khoan chitng khodan, khach hang phai ding ky truc
ti€p bang van ban véi MBS tai quay trudc khi thuc hién chuyén tién ra ngoai tai khoan khac chti trén Stock24.

Cac budc thuc hién chuyén tién ra ngoai trén Stock24:

Budc 1: Khach hang déng nhap vao Stock24, chon menu Giao dich tién/ Chuyén khoan ra ngoai

GIAQ DICH CK QUAN LY TK QUAN LY DVTC CHUNG QUYEN TT CA NHAN

CK ndi bd CKraMB CKsang PS 3% Lich si¥ chuyén khoan (Fng triedre tidn ban  Lich str UT tién ban  Hop tac kinh doanh

Butc 2: Nhap théng tin giao dich chuyén khoan ra ngoai:

Khach hang Iua chon ngan hang lién lién két (két nGi truc tuyén) la ngan hang BIDV

Ngdn hang lién két Ngan hang TMCP D&u tr va Phat trién Vigt Nam (BIDV) A

Trong truding hdp hé th6ng MBS va BIDV mét két ndi, Khach hang khéng thuc hién dugc giao dich, Khach hang cé thé
chon ngén hang lién ké&t khac dé thuc hién chuyén tién. D6i véi giao dich chuyén tién ra ngoai ma Khach hang chon
ngan hang lién két khdng phai Ia BIDV, MBS can thdi gian dé& x{r ly giao dich clia Khach hang.

Luls y. Ngén hang lién két la ngén hang ma Céng ty Chiing khoan két néi/hap tac dé thutc hién cac giao dich chuyén tién
theo yéu cdu cda khach hang théng qua hé théng thanh toan lién ngén hang (Tai khodn nhén chuyén khodn cda Khach
hang la tai khoan tai cac ngan hang khac ngoai ngan hang MB).

Khéch hang thuc hién chon: Tai khoan = Nhap sb tién can chuyén (Luts y: S6'tién khéng nhdp déu phdy, diu chém hay
dau cach) = Tai khoan nhan chi tiét s6 TK, ngan hang nhan, dia chi (Chon trong s6 nhirng tai khoan thu huéng da tao/
da dang ky véi MBS trudc khi chuyén khoan) = Khach hang nhap ndi dung chuyén tién, chi tiét tham khao man hinh
dugi day:

Bu'dc 1: Nhap ligu
Hoan thanh chi tiét thanh toan

Ngay GD 24/11/2016 Ngan hang lién két |Nga‘n hang TMCP Dau tw va Phat trién Vigt Nam (BIDV) j
Tk chuyén = [oososs1 =] TenchuTk NGUYEN VAN(Thué1g
Sdtign = 1,000,000 Tign mat hién tai 5673179  Tign mat co thé rit t&i da 5673179
Phi tam tinh 11,000
TKnhan = [oor11z3s86 =]  TenchuTk NGUYEN VAN A
Tai ngan hang Ngan hang ANZ Viét Nar Chi nhanh ANZ BAMK HANOI VIETNAM123 j
Bia chi Ha Ngi
Ngi dung = CHUYEN TIEN SANG TKTT|

[l Chuyén b7 Hiy 2 Quaylai

(Thai gian giao dich: qua lién k&t BIDV: 8-16h, qua lién k&t MB: 6-15h)

*: héing tin bat budc

Luru : Quy khéch vui léng sir dung font Unicode ho#c tiéng Viét khéng ddu

Khach hang nhan nat = iy d& nhap lai thong tin chuyén khoan ra ngodi, hodc nhan nat & . dé
e o , N = chuyén o A i
thoat khoi giao dich chuyén khoan ra ngoai. Khach hang chon dé thuc hién budc tiép theo.

Budc 3: Xac nhan giao dich Chuyén tién ra ngoai
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Budc 2: Kiem tra
Hay xac nhan chi tiét thanh toan
Ngay GD 241172016 Ngan hang lién két |Nga‘n hang TMCP Dau tw va Phét trién Viét Nam (BIDV) j
TK chuyén = IWI Tén chu TK NGUYEN VAN(Thudng)
Sgtign = 1,000,000 Tign mat hién tai © LETIATI TiBn mat co thé rit tdi da 5673179
Phi tam tinh 11,000
TKnhan = 0011123456 x Tén chu TK NGUYEN VAN A
Tai ngan hang Mgan hang ANZ Viét Nar Chi nhanh ANZ BANK HAMOI VIETNAM123 j
Dia chi Ha Nai
Noidung = CHUYEN TIEN SANG TKTT|
[a:0] [B:0] [C:0]
PIN ‘ Ma tran the
[l Thuchien ] Thaydai & Quaylai

A N L s b=l Thay dsi R . .
Sau khi nhap xong OTP/ Ma tran the va PIN, Khach hang chon dé nhap lai thdng tin giao dich chuyén
, o & Quaylai T, o , .
khoan, hoac chon dé thoat khoi chirc nang Chuyén khoan ra ngoai.
[l Thuc hign

DE hoan tét giao dich chuyén khoan ra ngoai, Khach hang chon , man hinh hién thj thdng béo xac nhan

giao dich thanh cong:

The page at http://10.19.1.39 says:

Ix

T Buik toan d& vao HE thaing thanh cdng!

Khi d6, s6 tién chuyén va phi chuyén khoan tuong ing sé dudc phong tda dé chd thuc hién. Khach hang vui ldng theo
ddi trang thai giao dich chuyén khoan clia minh trong muc Lich sir chuyé&n khoan.

GIAO DICH CK QUAN LY TK QUAN LY DVTC CHUNG QUYEN TT CA NHAN

CKnéibd CKrangoai CKraMB CKsang PS 3% (jch siv chuyén khoan? (Fng trudrc tidn ban  Lich sie UT tidn ban  Hop tac kinh doanh

2. Thuc hién chuyén tién ndi bé qua Stock24

Chuyén tién ndi bd la viéc chuyén tién gitta 2 tai khoan giao dich chiing khoan clia cac Khach hang ciing md tai MBS.
Chuyén tién ndi bd qua Stock24 cé thé thuc hién 24/24 va hoan toan mién phi.

Budc 1: Khach hang déng nhap vao Stock24, chon menu Giao dich tién/ Chuyé&n khoan ndi bd

GIAO DICH CK QUANLY TK QUAN LY DVTC CHUNG QUYEN TT CA NHAN

@ CKrangoai CKraMB CKsangP$ e Lich sir chuyén khoan (Fng trieéee tidn ban  Lich st UT tidn ban  Hop tic kinh doanh

Budc 2: Nhap théng tin giao dich chuyén tién ndi bd.

Khach hang Iua chon s8 tai khoan chuyén, sir dung chudt hodc phim Tab di chuyén qua cac trudng dé€ nhap cac thdng
tin sau:

= SG tién chuyén: Khach hang Iuu y khéng nhap dau phay, ddu chdm hay d&u céch.

= SG tai khoan nhan (S8 tai khoan gom 07 ky tu): Khi nhip sd tai khoan nhan, hé thdng sé hién thj tén chu tai
khoan nhan, Khach hang can déi chiéu lai thong tin cho chinh xac.

= NGi dung: Nhap ndi dung chuyén tién
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Buvc 1: Nhidp higu

Hoan thanh chi tiét thanh toan

Ngay GD 241172016
TK chuyén = [oosoes1 =]  TenchuTk NGUYEN VAN (Thuérng)

S tizn = 1,000,000 Tign m3t hién tai 5684179 Tign mat c6 thé rit ti da 5,684,179
TK nhan = ooso1ar =] - TenchuTk LE THANH A -1

MNOi dung * CTNB sang TKO0&0131

™ Chuyén tign thanh todn i Margin/BCC 1

Phi tam tinh 0

TK tai ngan hang = 08211¢ Tén cha tai khoan CONG TY CP CHUNG KHOAN MB

Tai ngadn hang Mgan hang TMCP Quan Chi nhanh Thang Long Bia chi Ha Mai
Il Chuyén o iy 2 Quaylai

{*): Cac théng tin b3t budc
Luu ¥: Quy khdch wui léng sir dung font Unicode hodc tiéng Viét khéng déu

, R Hily o n o .. @ Quayli . Y s is ,
Chon nut , hé thdng quay lai budc 1. Chon nut , hé théng trd vé man hinh trudc.
e A e s f s ,. [l Chuyén N A L s
Sau khi kiém tra chinh xac cac thong tin da nhap, Khach hang chon nut , hé thdng sé yéu cau Khach hang

nhap OTP/ Ma tran thé va PIN.

Bubc 3: Xac nhan giao dich Chuyén tién ndi bd.

BuGc 2: Kiém tra

Hay xac nhan chi ti€t thanh toan

Ngay GD 24/11/2016

TK chuy@n = [oosoeat =]  TenchuTk MGUYEN VAN Thuéng

Sétien * 1,000,000 Tién mat hién tai 5684179 Tign mat c6 thé rat tdi d4
TK nhan = [oos0131 =] ~ TenchuTk LE THANH A -1

NGi dung ~ CTNE sang TKO060131

™ Chuyén tign thanh todn i Margin/BCC)
Phi tam tinh 0

Tén chua tai khoan CONG TY CP CHUNG KHOAN MB

Tk tai ngdn hang = 08271166

Tai ngan hang MNgan hang TMCP Quéan Chi nhanh Thang Long Bia chi

[a:0] [B:0] [C:0]

PIN | Ma tran thé
i Thuchign [ Thay dsi 2 Quaylai
, s A % von wrs vm ] Thaydéi A
Trong trudng hgp Khach hang muén sura lai thong tin giao dich chuyén tién thi nhan nat , hé thong sé
& Quaylai

quay tré lai budc trudc néu nhan nut

N -~ s b Thyc hig T A e s
NEéu mudn hoan tat giao dich chuyén tién, Khach hang chon e . Hé théng s€ hién thj thdng bao xac nhan

giao dich thanh céng:

Windows Internet Explor ]|

L E CHUYEN EHOAN THANH CONG!
L

Khi dd, giao dich chuyé&n khoan ndi bd ctia Khach hang s& cé hiéu luc ngay 1ap tdc (tién da dugc ghi gidm trén tai khoan
chuyén va ghi ting trén tai khoan nhan).

3. Thuc hién chuyén tién sang Tai khoan ching khoan Phéi sinh trén Stock24



Chuyén tién sang tai khoan phai sinh 1 viéc chuyén tién tir tai khoan giao dich chiing khoan ca s@ ctia Khach hang sang
tai khoan giao dich chiing khoan phai sinh cling m@ tai MBS. Chuyén tién sang tai khoan chiing khoan phai sinh qua
Stock24 c6 thé thuc hién 24/24 va hoan toan mién phi.

Budc 1: Khach hang déng nhap vao Stock24, chon menu Giao dich tién/ Chuyén khoan sang phai sinh

GIAO DICH CK GD TIEN QUAN LY TK QUAN LY DVTC CHUNG QUYEN TT CA NHAN

CKndibd CKrangoai CKraMB :—3 Lich str chuyén khoan (Fng tredre tién ban  Lich str UT tién ban Hep tac kinh doanh

Butc 2: Nhap théng tin giao dich chuyén khoan sang phai sinh.
Khach hang lua chon s8 tai khoan chuyén, str dung chudt hodc phim Tab di chuyén qua cac trudng dé nhap céc thong
tin sau:

= 56 tién chuyén: Khach hang Iuu y khdng nhap dau phay, ddu chdm hay d&u cach.

= S8 tai khoan nhén (S6 tai khoan gom 07 ky tu): Khi nhdp sd tai khoan nhan, hé thdng sé& hién thj tén chu tai

khoan nhan, Khach hang can dai chiéu lai thong tin cho chinh xac.

= Ndi dung: Nhap ndi dung chuyén tién

Budc 1: Nhap liéu

Hoan thanh chi tiét thanh toan

Naay GD 02/08/2019

TK chuyén = 1234561 v Tén chi TK NGUYEN VAN AN (Thwrérng)

S&tién * 100,000 Tign mat hién tai 40,476,159 Tién mit cd thé rit t&i da 40,476,159
TK nhan * 1234560 Tén chi TK Nguyen Van An

NGi dung  * Chuyen tien sang TK CKP S so 123456D cua Nguyen Van An

=

, & Quaylai AL b A AL p
Chon nut , hé thdng tré vé man hinh trudc.

A e s s .. kel Chuyén N A A
Sau khi kiém tra chinh xac cac thong tin da nhap, Khach hang chon nut , hé théng sé yéu cau Khach
hang nhap OTP/ Ma tran thé va PIN.

Butc 3: Xac nhan giao dich CK sang PS
Budc 1: Nhap liéu
Hoan thanh chi tiét thanh toan

Ngay GD 02/08/2019
TK chuyén = 1234561 A Tén cha TK NGUYEN VAN AN (Thwrdrng)
sGtign = 100000 Ti&n mat hién tai 40,476,159  Tign mét cé thé rdt téi da 40,476,159
TK nhdn * 1234560 Tén cho TK Nguyen Van An
NGi dung  * Chuyen tien sang TK CKPS so 1234560 cua Nguyen Van An
TP | susend|

Lﬁ] Thuc hién c:;a" Quay lai

3ng tin bat budc
Lu khéch vui ldng sir dung font Unicode hodc ti€ng Vigt khdng dau
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o . @ Quaylai - o a s ,
NEu nhan nut , hé thdng trd vé man hinh trudc

N s & thuehien
Néu muodn hoan tat giao dich, Khach hang chon . Hé thong sé hién thi thdng bao xac nhan giao dich

thanh cong:

stock24.mbs.com.vn cho biét

But todn da vao Hé thdng thanh cong!

Khi d6, giao dich chuyén khoan sang tai khoan phai sinh cta Khach hang sé cé hiéu luc ngay 1ap tirc (tién da dugc ghi
gidm trén tai khoan chuyén va ghi tdng trén tai khoan nhan). Khach hang vui long theo ddi trang thai giao dich chuyén
khoan ctia minh trong muc Lich sit chuyén khoan.

GIAO DICH CK GD TIEN QUAN LY TK QUAN LY DVTC CHUNG QUYEN TT CA NHAN

CKnéibd CKrangoai CKraMB CKsang PS 3% (jch siv chuyén khoan? (Fng trudrc tidn ban  Lich sie UT tidn ban  Hop tac kinh doanh

4. Thuc hién rat tién/chuyén tién tai qudy

Khach hang c6 thé& dén cac quay Giao dich ciia MBS dé thuc hién giao dich rit tién/chuyén tién di tir Tai khoan giao dich
chirng khoan.

Diéu kién dé thuc hién giao dich rdt tién:
= Khach hang phai la chu tai khoan hodc la ngudi dugc chu tai khoan uy quyén hgp phap dugc thuc hién giao
dich rut tién tur tai khoan.
= Khéch hang vui Idng mang theo chfng minh thu/thé cin cudc cdng dan (con thdi han hiéu luc) dé& thuc hién
giao dich rut tién.

= S6 tién rat/chuyén khodng I6n hon S6 du’ cd thé rit.

Trudng hap can hd trg giai dap thdng tin, Quy Khach hang vui long lién hé:
Trung tdm Chdm séc Khdch hang cua MBS
= T8ng dai (8h30 - 17h): 1900 9088
= Hotline: 024 3755 6688

=  Email: cskh@mbs.com.vn

= Skype: CSKH MBS (mbs.hotrotructuyen)
»  Facebook Page: Chirng khoan MB — MBS CSKH

= Website: mbs.com.vn
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