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C 2 GIOI THIEUCHUNG )

D24 1a dich vu giao dich trwc tuyén do Cong ty C6 phan Ching khoan MB (MBS) cung cap. V&i
phuwong thire giao dich chirng khoan phai sinh théng qua trinh duyét web, chi can c6 két ndi internet,
Quy khach hang cé thé dat Iénh giao dich chirng khoan moi Iic, moi noi ma khéng can phai dén san
giao dich ctia MBS.

( 3 TINH NANG )

D24 mang nhiéu chirc ndng, tién ich t&i nha dau tu:

CHU'C NANG VE THI TRUONG — DAT LENH

= Bang gia chirng khoan phai sinh
= Patlénh
= Trang thai lénh

CHUC NANG KIEM SOAT & QUAN LY TAI SAN

= Lich st dat Iénh
* Quan ly vi thé
= Quan ly tai san

CHU'C NANG TIEN iCH

* Chuyén khoan sang tai khoan chirng khoan co s&
= NO6p ky quy GD CKPS tai VSD
= RGtky quy GD CKPS tir VSD

CHUC NANG QUAN LY TAI KHOAN

= Thong tin tai khoan
* Thay ddi mat khau

Quy khéch hang c6 nhu cau st dung D24 xin vui long dang ky tai cac Diém giao dich cia MBS



Huwéng dén st dung D24

( 4 HUONG DAN GIAO DICH )

1. Pang nhap

Mét sé lwu y:
= D24 hd tro tét nhat trén trinh duyét Internet Explorer 11, Edge tat c& cac phién ban, Firefox 45

(hoac m&i hon), Chrome 50 (hodac méi hon)

= Ma khach hang: Tai khodn clia Quy khach mé tai MBS la 005C123456D - Ma Khach hang
twong rng la 123456.

* Quén mat khau: Trwong hop Quy khach hang khéng nhé mat khau, cé thé s dung chirc
nang “Quén mat khau” tai man hinh dang nhap va lam theo huwéng dan, hé thbng MBS sé tw
dong glvi xac nhan, Quy khach vui [dng xac nhan lai théng tin yéu cau khéi phuc mat khiu dé

nhan dwoc mat khau mai.

Céc bwérc thuc hién dang nhap

Bwéc 1: Quy khach hang mé biéu twong trinh duyét web (Mozilla Firefox, Google Chrome,
Internet Explorer...)

Bwéc 2: Quy khach hang truy cap vao D24 qua duwéng dan: https://d24.mbs.com.vn. Hé théng
sé& hién thi man hinh dang nhap:

@ DANG NHAP

123456

Mat khdu

Pang Nhap Xéa Trang

& Quén mat khau?

Bwéc 3: Quy khach hang déng nhap tai khoan, bao gébm céc thao tac sau:
* M4 khéach hang: la 6 ky tw cudi cung cda tai khodn giao djch Quy khach hang

* Mat khdu |1an dau ddng nhap: Mat khdu do MBS cung c4p

*  P6i mat khdu ddng nhap: Sau khi d&ng nhap thanh coéng lan dau, Quy khach vui long thay


https://d24.mbs.com.vn/
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ddi Mat khau dang nhap do MBS cung cép dé bao mat théng tin
Cdc bwoéc |4y lai Mat khéu

Trwdng hop Quy khach hang khéng nhé Mat khdu dang nhap cé thé s&v dung chirc ndng “Quén
mat khau” tai man hinh d&ng nhap

@ DANG NHAP

123456

Mat khau

Pang Nhap X6a Trang

& Quén mat khau?

: o & Quén mat khau?
Bwéc 1: Khach hang tich chon

Bwéc 2: Nhap Ma khach hang, Xac nhan hinh anh (dnh xac nhan cé phan biét chr hoa va chir
thwong)

Bwéc 3: Khach hang nhap CMND, Ho chiéu, Ma sb cong ty

Bwéc 4: Chon dé khoi phuc lai mat khau dang nhap.

QUEN MAT KHAU ®

Ma khach hang 550007

CMND, Ho chiéu, 12345678
Ma 50 cong ty

Xac nhan hinh anh PLKMJM PLKMM

= Sau khi Khach hang chon thanh cong, MBS sé gtri email/SMS xac nhan, Quy khéach
vui 16ng x&c nhan lai théng tin yéu cau khoi phuc mat khau dé& nhan dwoc mat khau maoi
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2. Giao dich
Quy khach hang chon Menu Giao djch, Man hinh hién thj cAc menu phu Bang gia, dat Iénh, trang
thai Iénh

2.1. Bang gia: Quy Khach hang vao menu phu Bang gia

*
m GIAODICH~  KIEMSOAT&QLTAISAN-  TIENICH=  QUAN LY TAI KHOAN~

VN Index Béng Gid VN30 Index

Danh Muc Yéu Ta
Pét Lénh

M& HD o=
Trang Thai Lénh

Du mua

KL3 Gid 3 KL 2 Gia 2 KL 1

* Theo ddi cac chi sé thi trweng: VNX - All, VN index, VN30 Index, VNX30 index, VNX50
Index, HNX index, HNX30 Index, Upcom Index

o Man hinh thé hién théng tin cac chi sb rat gon, néu muén theo dbi thong tin chi tiét Khoi

Iwong va Gia tri giao dich, Khach hang tich chon biéu twong

'VNX50 Index HMNX Index HNX30 Index
1.21545 +1,50 (+ o
Danh Muc Yéu Thich VN30 HNX30  TraiPhifu  TatCa Xem =H
Du mua Khép Lénh Dubén GD NDT NN

M HD Phien Trén San TC Cao Thép TB KLGD
KL3 Gia3 KL2 Gia2 KL1 Gial Gid +- KL Gial KL1 Gid2 KL2 Gia3 KL3 Mua Bén

DenhMucYéuThich VN30  HNX30  TréiPhifu  TEtCa <, Yem =EH
N ) Durmua Khap LEnh Dubén ) GO NETNN

MEHDP  Phin Tran San  TC Cao Thép TB KIGD Ol
KL3 Gid3 KL2 G2 KL1 Gid1 Gid +- KL Gid1 KL1 Gi&2 KL2 Gid3 KL3 Mus Bén

VNSOFITI0 787 N T8 TH 4 27 5 789 7 7891 32 7924 - 7975 2948

V13071710 (Ngay dio han: 19/10/2007) L A : : g j &
YN3OF1712 7931 4 7931 17932 1|79 05 1 1 1 2 7931
VYN30F1803 974 = 1975 2( 7 317 2/ 799 T974

HE Chi s Gie X1 KWl luong X1 | HO Trgi phii: Gid x1; Kndi lubng x7
NAdh dip chudt vio bét ky dong néo de'dich chuyéh ding i Ién vi tr trén cing ctia béng gié.

o Dichubt t&i cot “Phién”, hé théng hién thi phién giao dich
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Danh Muc Yéu Thich VN30 HNX30  TraiPhieu  TatCa Xem =§

) Dumua Dwbén ) GDNBTNN
Phign Tian San  TC Cao Thép TB KIGD Ol
KL3 Gia3 KL2 Gid2 KL1 Gidl Gi : GiA1 KL1 Gid2 KL2 Gid3 KL
7871 2
o a3 7885
7931 4 7931

VN30F1803 7974

HE Chi st Gid x1; ki lbng X7 | HE Trdi phiéis Gid x1; Khoi luong x7
Nihdin dip chudt véo bét ki dang néo d€ dich chuyéh dbng dd ién v trf trén cing cis béng gid.

* Theo d&i cac ma Hop déng: theo tirng nhém chi sé, tréi phiéu... trén tirng tab riéng biét

o Chon biéu twong E dé theo dbi cac ma hop ddng dwéi dang danh sach

Danh MucYeuThich ~ VN30  HMNX30  TraiPhiéu  TatCa VN30F1710 Xem

) ) Dirmua Khdp Lénh Durbén ) GO NET NN
MaHD  Phién Trén Sén C Cao Thap TB KLGD OI
KL3 Gia3 KL2 Gid2 KL1 Gidl Gid +- KL Gia1l KL1 Gid2 KL2 Gia3 KL3 Mua Bén
8710 1 2 89 - 2948
7885 1 789 2 1|7 3 79 - B 41
7931 4 793 1 17 05 1 1 8 1 - 1 160
VN30F1803 1974
HO Chi . Gié x1; K ubng X7  HO Trel phii: Gid x1; Khd lugng x1
Nhéin dip chugt véo bt ky dbng néo ddich chuyeh déng dd én vi o trén cing cle béng gid

Denh Muc YéuThich ~ WN30  HNX30  TréiPhitu  TatCa VN3DF1712

VN30 11 VN30 VN3OF1T12 VN30  VNBOF1803 VN30
7475 3 418 1 61 1 1 74 - 1 5
B:TB85 M:7886 CN:7945 TN: B:798) M:7931 CON:7954 TN.TRS)  DXTO7A METOTE CN:799 TN:7974
MUA BAN MUA BAN MUA BAN MUA
0 13 935 7% i 975

788 7888
oo I = v [ = s N = [ =

£ Gid ddng el | M: Gid mdredie | CN: Gid cao nhét | TN: Gié thép nhdt.

- Tai man hinh nay Quy khach c6 thé dat Iénh nhanh theo mirc gia tét nhat cla thi trwéng
(nhap khéi lwgng, nhan chon MUA/BAN véi gia dién s8n muc gia tot nhéat)
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2
24
21014 M: TN:

BAN MUA
1.010,7 1.0109

oaiane

- Quy khéch c6 thé theo d&i thém 3 mirc gia Dw mua va Dw ban tét nhat ciia ma HP béng

céach tich chon biéu twong H

= Thiét lap Danh muc yéu thich

. . Danh Muc Y&u Thich R A £ Thém
Bwéc 1: Tich chon , hhap tén danh muc can tao, nhan chon

Danh Muc Y&u Thich VN30

Danh Muc DEu Tur' 1 x

Mhap ten nhom yéu th
Quan Ly DS Thubng Diing

. Quan Ly DS Thubng Diing .
Bwéc 2: Nhan chon. ., chon Danh muc vira tao, Chon ma can theo
ddi va tich biéu twong

W30 HRNX 30 Tréi Phidu A B C D EF G HI JKLMMNOPOGRSTU WV W X ¥ Z
| WMI0OF1 710 * WMIOF1 711 WMN3IOF1TI1Z2 WHM3IOF1803
DAMH MUC SAL TLF ~ Xoa HET Xoa Mhap ©n nham yeu th Thém

Chon nhéem yéu thich.
DAMNE MUC BEU T

Danh muc 2

= X6a Danh muc yéu thich

) . Danh Muc Yéu Thich Quan Ly DS Thuting Ding
Bwéc 1: Nhan chon , chon. )

Bw&c 2: Chon tén danh muc can x6a, nhan chon biéu twong IE
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Bwdéc 3: Chon Xac Nhan  [Fr e

2 UAC NHAN XGA DANH SACH YEU THICH

Cuy khviich mudn xda danh sach yéu thich nay khang?

2.2. D4t lénh

Bwéc 1: Quy khach hang cé thé truy cap man hinh dat 1énh theo mét trong cac phwong thire sau

= Vao menu phu Bat Iénh

*
m GIAODICH+  KIEMSOAT&QLTAISAN-  TIENICH-=  QUAN LY TAI KHOAN -

| CHUNG KON s

VM Index Béng Gid VN30 Index

Danh Muc Yéu Ta
P&t Lénh

ME& HD o=
Trang Thai Lénh

Du mua

KL3 Gig 3 KL2 Gia 2 KL 1 Gid 1

*  Nhén chon biéu twong tai goc phai man hinh tai tt ca cac trang
= B&m phim t4t CTRL D

* Nhén chon vao cac 6 Dw mua/Dw ban trén cac Bang gia

Naay B N Dumua Khop Lénh Dubén _ GD NBT NN
déoh Phién Tran Si TC Cao Thdp TB KLGD [o]]

LD KL3 Gid3 KL2 Gia2 KL1 Gial i +- KL Gial KL1 Giaz KL2 KL3 Mua  Ban
100.000 5 100000
103.410

100.161

DAT LENH

- 1 Stop/Tr
S6 TK 550007D Ma HD | VN30F2020 BT

Khdi lugng o® siadat 1000 (D

KL c6 thé bén 27 VN30F2020 - (VN) Déng cia - S&n sing nhan lénh trutc gid.

KL co thé mua 5 B Dumua Duban ...

Giari kyquy‘g 50.000.000  yep e jenh 3 } - 1000 437

«con kha dun
1.000 3 4348 n chieu 1032 9
- S 6 103271

H Chi 56 Gid x1; KhGi luspng x1 | HB Trai phiéu: Gid xT; Kh6i lupng x1 Thang tin Trang Thai Lénh

Giamd cira 1.001 Gia cao nhat 1.032

Gia dong clm - Gid thap nhat 808
Détienh

* Nhéan chon Mua/Ban/Péng trong man hinh Quan ly vi thé
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Quan Ly Vi Thé ssuiknoan | 1234560 Xem ViThé M&  Lich sirdong vi thé
Ma HD Vi thé (TAt cd) ~
VN30F1908 25/05/2018 733,96 74263 nersooo [N

Téng cdng -21.675.000

Hé thing sé cp nhat di liéu man hinh Quén Iy vi the 1ir 16:00 dén 18:00 hang ngay: Quy khach vui long kiéim tra dir liéu ngoai khong thoi gian trén dé biét thang tin chinh xéc.

@ I Déng Cac Vi The Duoc Chen H Déng Tat C& l

Bwéc 2: Khach hang nhap cac thong tin:
* M4 hop dong

=  Khéilwong

=  Giadat
. MUA

= Nhén chon dé thwc hién léenh MUA
. BAN R i

= Nhan chon dé thwc hién |énh BAN

Bwdéc 3: Xac nhan thdng tin [énh nhap
*  Sau khi nhan chon Mua/Bén hé théng sé hién thi man hinh xac nhan lai théng tin vira nhap.

* Nhén vao nut “LAy Ma OTP” néu chwa nhan dwoc ma OTP trong ngay. Nhap ma bao mat OTP:
la m& bao mat gdm 6 ky tw do MBS cung c&p. Quy khéch c6 thé Iwa chon lwu OTP.

=  Tich chon “X&c nhan” dé lénh vao hé théng

] XAC NHAN LENH BAT
Quy khéch c6 thét sy mudn d&t lénh MUA
M3 HE: VN30F2020
Khéi lugng: &
Gia dat 970
Tai khoan: 550005D  (Tai khodn phéi sinh)

HB Chi 56: Gid X1, Khai Lupng XT [ HD Trai Phigu: Gid X1; Khai Luong X1

M3 OTP| ssesed] L L&y MaoTP

Céc thong tin hién thi tai man hinh Bt 1énh

* Théng tin giao dich chi tiét theo ma hop déng
- 3 murc gia dw mua, dw ban tét nhat
- Phién giao dich hién tai

- Gia khép 1énh gan nhat
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- Théng tin giao dich khac cia ma hop ddng dang chon

= Trang thai lénh

- Sau x&c nhan lénh Mua/Ban xong, hé théng sé chuyén qua man hinh trang thai lénh

nhanh dé& khach hang cé thé xem ngay théng tin tinh trang cGa Lénh

- Khéch hang c6 thé Hay/Stra ngay trén man hinh

DAT LENH ®

5§ TK| s50007D M3 HD Stop/Trigger

MUA

KhGi luong O i O® i

KL co the ban:

KL co theé mua: - w _Dumua Duban
Gia tri ky quy - o 1 . B o o
con kha dung: Khop lénh Tran
- - % Tham chiéu
sSan
HB Chi 56: Gid x1; Khdi luomg xT | HE Trdi phiu: Gid x1; Khai luong x1 Thong tin Trang Thai Lénh

KL KL Loai

T& 20 bang cho khop | Thua ‘ Hiy

20/09/2018 13:32:27 |VN30F2020

2.3. Dat l1énh diéu kién

Bwéc 1: Quy khéach hang cé thé truy cap man hinh dat Iénh theo cac phwong thirc nhw muc 2.2

Bwéc 2: Khach hang nhap cac théng tin:

* M4 hop dong

*  Khéilwong

= Giadat

= Tich vao 6 vudng Stop/ Trigger dé dat Iénh diéu kién
* Chon loai I&nh diéu kién

= Gia diéu kién

= Nhéan chon dé thyc hién 1éenh MUA

= Nhan chon dé thwc hién Iénh BAN

10
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DAT LENH

Stop/Trigger
Up
Khdilugng 10 (OD Giadat 9627 ()(D) 950]

§6 TK| 550007D Ma HD| VN30F1809 MUA

BAN

Bwéc 3: Xac nhan théng tin 1énh nhap
*  Sau khi nhan chon Mua/Bén hé théng sé hién thi man hinh xac nhan lai théng tin vira nhap.

* Nhén vao nut “L4y Ma OTP” néu chwa nhan dwoc ma OTP trong ngay. Nhap ma bao mat OTP:
la m& bao mat gdm 6 ky tw do MBS cung c&p. Quy khéch c6 thé Iwa chon lwu OTP.

= Tich chon “Xac nhan” dé 1&nh vao hé théng

1 XAC NHAN LENH BAT
Quy khéch o6 thét sy mudn d&t lénh MUA
Ma HE: VMN30F2020
Khéi lugng: &
Gi4 dat a70
Tai khodn: 5500050  (Tai khodn phéi sinh)

HB Chi 56: Gid X1, Khai Lupng XT [ HD Trai Phigu: Gid X1; Khai Luong X1

Ma QTP iﬂnirul L Luru Lé"}" Ma OTP

= Sau khi 4n “X&c nhan” hé théng sé& givi lénh va thdng béo trang thai 1énh vira gli trén
man hinh dat Iénh

DAT LENH

B4 nhdin Iénh cia quy khdch. Xin vl ling xem

Quy khéac hang xem théng tin chi tiét cac loai |1énh diéu kién phai sinh tai Day

2.4. Trang thai lénh

Bwéc 1: Quy khach hang cé thé truy cap man hinh “Trang thai 1énh” theo mét trong cac
phwong thirc sau:

= Vao menu phu “Trang thai Iénh”

11


https://mbs.com.vn/uploads/files/CKPS/H%C6%B0%E1%BB%9Bng-d%E1%BA%ABn-l%E1%BB%87nh-%C4%91i%E1%BB%81u-ki%E1%BB%87n-CKPS_250518-2-.pdf

Huwéng dén st dung D24
* - - ¥ - k] P - 3
m GlAO DICH~ KIEM SOAT & QL TAI SAN~ TIEN ICH~ QUAN LY TAI KHOAN~
VN Index Bang Gia VN30 Index {
Danh Muc Y&u Th TatCa
bat Lénh
. | Dur mua
M3 HB Phig = =
. 13 Gid3 KL2 Gia2  KL1
VGB10F1806 L= Théi Lénh > - - -
* Nhén vao biéu twong 9 & goc phai man hinh sé hién ra biéu twong , tich chon biéu
twong , hé théng sé chuyén t&éi menu “Trang thai [énh”

= Nhéan vao dong “Trang thai 1énh” sau khi dat 1&énh thanh céng

* Nhén nat Mua/Ban/®éng man hinh “Quan ly vj thé”

Bwéc 2: Nhap thong tin tim kiém theo diéu kién

* Ma hop déng: hé théng c6 goi y cac ma hop ddng

= Loailénh: Mua, Ban hoac tat ca

= Kénh dat Iénh: Web trading, Contact center, Broker

* Loc theo trang thai lénh: tat ca, dang chd khép, khép mét phan, khéng thanh cong....
- Khi thay di diéu kién trang thai Iénh dwoc chon, trang sé tw dong cap nhat

~

- V@&inhirng Iénh c6 trang thai “Khéng thanh céng” Quy khach di chudt t&i chir “Khdng thanh
cong”, hé théng sé hién thj li do (théng thwong Ii do thiéu ky quy tai VSD...)

- Bam biéu twong @ : hé théng hién thi cdnh bao lénh dat ngoai gid va chu thich cac trang
thai Iénh

@ [ Htiy Cac Lénh Buoc Chon H Hdy Tat Ca ]

HB Chi sd: Gig x1; Khdi lupong x1 [ HE Trai phiéu: Gig x1; Khdéi lupng x7
Lénh d&t ngoai gitrgiao dich cd the bi hily do khéng dam bao quy dinh v& giao dich. Quy khach vui long kigm tra lai vao d3u phién giao dich k& tiép
Chui thich trang thai I&nh

) Lénhda khdp hoan tean. E Lénh hiy bi tirchdi. g Lénh sira bi tirchdi.
‘ Lénh da khop 1 phén. Ml Lénh d4 dugc hiy. @ Lénh B chirkich hoat
@ Lénhda khép 1 phan va hiy phan con lai. (5) Lénh bitirchdi.
76 Lénhdang chorkhop. Lénh dang sta.

Lénh dang huy. [7 Lénhda sia.

=  Chon biéu twong J dé hién thj bang in di¥ liéu hoac xuat ra file Excell

*  Tai mbi dong noi dung lénh, bAm chon “Xem”, hé théng hién thj chi tiét théng tin 1énh

12
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Trang Thai Lénh sataikhoan 123456D Yem

M& HD Losi lénh (Tat »| | Kenh dat lenh v O @

Loctheo trang thsilenh [l Tstca | Dangchirkhép | |Khop | |knépiphan | |Danghiy | Huy | | Khéngthanhcéng || Hathigulyc

nm e S enn B

10670829 |11/05/2018 10:32:57| VN30F1908 (R Charkich hagt Web trading Stop E
10670828 |11/05/2018 10:28:04| VN3OF1908 4 7106 1 1 | @ chorkich hogs [ER I e E
10670827 |11/05/201810:27:18| VN30F1908 BAN 5| 700 - - | @ cnerkich hoat Web trading Down E

10670826 |11/05/2018 10:24:59 VN30F1908 5| 706 10:24:58 5 7106 -| () D khop Web trading Thutng Xem Hily Y

10670825 |11/05/201810:18:12| VN30F1908 5| 710 - - - E) ‘Dang chi khop ‘Web trading Thuemg - - m
5 <7 ] J d E, Dang cho khap Web trading Thuéng - - m

10670823 |11/05/201810:11:42| VN30F1908

Chi tiét 1&nh thé hién khi bAm nut “Xem”:

Thoi Gian ai lé & & i dat | Thoi gian khop | KL khop | Gid khop | KL hdy | Lénh BK | Gid DK | GidKH | GitrKH | Kénh dt lénh
1 |11/05/201810:3257| .~ Ba |VN30F1908 5 700 - - -|  Stop 708 = Web trading
2 |11/05/201810:37:31| 7 Sta |VN30F1908 7| 7002 3 = -|  Stop 709 = Web trading
3 [11/05/201810:37:46| 7 Sta |VN30F1908 7| 7002 - - -|  Stop 710 = Web trading

Bong

2.5. Hay/Stra 1énh dt
= HUY/SWA lénh ngay tai man hinh Trang thai Iénh nhanh

Sau xac nhan lénh Mua/Ban xong, hé théng sé chuyén qua man hinh trang thai lénh nhanh dé
Khach hang c6 thé xem ngay thong tin tinh trang ctia Lénh va Hiy/Stra tai man hinh nay

hé théng hién thi man hinh

o Bé&m chon

DAT LENH
S8 TK | 550007D Ma HDP | vN30F2020 stop/Trigger MUA
Khai lugng Om® Giddat 950 (D Ban

BAm chon , hé théng hién thi man hinh xac nhan. Quy khach nhan vao nuat “L4y Ma OTP”
néu chwa nhan dwoc ma OTP trong ngay. Nhap ma bdo mat OTP nhan duoc tir MBS.

i XAC NHAN LENH DAT

Quy khéch ¢é thiat sy mudn dit 1énh MUA

M3 HE: VN30F2020

Khdi luong: 6

Gia dat: 950

Tai khodn: 550007D  (Tai khodn phai sinh)

HE Chi 56 Gid X1, Khdi Luong X1 | HE Trdi Phiu: Gid X1; Khdi Luong X1

M3 OTP essesses sLuy L3y M3 OTP
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- Nhan chon dé Thwc hién Iénh
o Bam chon . hé théng hién thi man hinh

- Nhap Ma OTP, nhan chon

- Xé&c nhan xong hé théng hién thi man hinh nhw sau

DANH SACH LENH CHO HUY

D3 nhan lénh clia quy khich. Xin vui lbng xem

STT | SGtaikhoan | SENIeu Loailénh | MEHD | KLdat | Giddat | Kénh datlénh | Trang Thai

1234560 10670828|11,/05/201810:28:04 BAN VN30F1908 710,56 Web trading
HE Chi 55 Gid x1; Khdi luong xT | HB Trsi phigu: Gis x1; Khdi luong X7
Néu iénh bj tirchdi, vui féng ré chudt vao biél tuong | ¢ d€ Bigt Iy do bi tirchdi.

Pa xirly

= Hay/Stra tai Menu “Trang thai 1énh”
- Quy khéach c6 thé hay/stra tirng I&nh: tich chon nat Hay/Stra tai méi dong lénh

- Chon hay 1 sé Iénh trong danh sach: Tich chon vao 6 tréng dau dong théng tin 1énh, chon
“Hay cac Lénh dwoc chon”

- Chon huy tAt ca cac lénh: BAm chon biéu twong “Hiy tat ca”, hé thdng sé hiy tt ca cac
lénh da diéu kién Hay

- Thao tac twong tw nhw Hay/Stra 1€nh tai man hinh Trang thai Iénh Nhanh

Trang Thai Lénh sgtikhoan 1234560 Xem

Mé HB Losi Iénh (Tét v | | Kénh dat lénh v O @

Loc theo trang théi [énh Tatca Bang chi khép Khop Khép 1 phan Pang hiy Huy Khéng thanh céng HEt higu luc

| | S%ﬁif“ Thei Gian M& HD Logi Iénh KLdét | Giddét Gitrkhop KL khop Gia khop Gitrhizy KL hily Trang thai Kénh gt lénh Loai lénh Chitiét Thao tAc

10670829 |11/05/201810:32:57| VN30F1908 5| 700 - - -| ) Charkich hoat ‘Web trading Stop

10670828 |11/05/201810:28:04| VN30F1908 4 7106 - - -| U Chakich hoat Web trading Up

10670827 |11/05/201810:27:18| VN30F1908

10670826 |11/05/201810:24:59| VN30F1908 5| 706 10:24:58 H 7106 - @ D& khép Web trading Thuimg Xel

<[
IIIII
!!!. N

10670825 |11/05/201510:18:12| VN30F1908 5| 710 - - -| I Dang chirkhép Web treding Thutmg Xe

10670823 |11/05/201810:11:42) VN30F1908

5 700 - - -| Gy Charkich hogt Web rading Down Xe
Huy

5 742 - - -| I Dang chirkhep Web treding Thuing Xem

3. Kiém soat va quan ly tai san
KH nhé&n chon menu “KIEM SOAT & QL TAI SAN”, hé thdng hién thi cac menu phu “Lich St
Dat Lénh”, “Quan Ly Vi Thé” va “Quan Ly Tai San”.
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*
ms GIAQ DICH~ KIEM SOAT & QL TAI SAN ~ TIEN [CH~ QUAN LY TAI KHOAN ~
VM Index

Lich SirBat Lénh 1.00579-12.94](-1,37%)

Trang Thai Lénh sé taikhg
Quén Ly Vi Thé
M& HD Loai lénh (Tat +

Lec theo trang thai 1énh JEge Quan Ly Tai San dp 1 phan Bang hly Huy

3.1. Lich str dat 1énh

D& xem lich s cac lénh dat trong quéa khir, Quy khach vao muc “Lich str dat Iénh” trén menu
“KIEM SOAT & QL TAI SAN™:

Théng tin lénh d&t dwoc hién thi theo thoi gian, Quy khach co thé loc theo ma HD, loai lénh,
kénh dat Iénh, trang thai Iénh, va theo khoang thi gian:

Lich S(rDat Lénh s6 i khoan| 123456D Xem
M3 HE Loai lénh (Tét v| | Kenhdtlénh~|  Tirngay 03/05/2018 [ ©énngay| 10/05/2018 O @

Loc theo trang thai lénh Kl Tatca Khdp Khdp 1 phin Hiy Khéng thanh céng Hét hiéu luc

BAN 5 700 - E - E E

Chi tiét
10/05/2018 144441 | 10670803 VN30F1908 Het higu luc Méi giéi/Giao dich Stop

10/05/2018 143617 10670802 VN30F1908 m 3 700 = 4 E E -/ Hét hiéu luc Web trading Thubng
10/05/2018 14:34:47 10670800 VN30F1908 m 5 721 5 21 B - - Dakhdp Moi gidi/Giao dich Thuting
10/05/2018 14:3414 10670799 VN30F1908 m 5 ATC 5 721 3 4 -| Dakhdp Mai gidi/Giao dich Thubng
10/05/2018 142547 10670790 VN30F1908 m 5 700 5 700 - - -| Bakhap Web trading Down
10/05/2018 11:07:32 10670757 VN30F1908 m 5 679 = 4 3 4 -| Héthiéuluc Web trading Up
10/05/2018 1004612 10670752 VN30F1908 m 5 700 5 il - - -| Bakhap Web trading Thutng
10/05/2018 10:51:11 10670750 VN30F1908 m 8 6799 1 679,9 3 4 - Khép 1 phan Mai gidi/Giao dich Down W
10/05/2018 10:51:11 10670747 VN30F1908 m 5 680 5 680 - - -| Bakhdp Web trading Down knm ‘
10/05/2018 10:33:42 10670746 VN30F1908 = m 8 690 8 690 E E -| Bakhap Web trading Thubng =

6 [ BB

KH nhén nat L**™ | 4& xem chi tiét lénh gbc va cac 1an hay, stra 1énh.

3.2. Quan ly vithé
3.2.1.Vithéeme ) . )
Dé xem cac vi thé dang mé dén hién tai, Quy khach vao phan “Vi thé mé” trong muc “Quan ly vi
thé” trén menu “Kiém soat & Quan ly Tai san”: Quy khach c6 thé loc dé& xem theo ma hop ddng,
loai vi thé mua hodc ban. Hé théng hién thj danh sach vi thé ma KH dang nédm git:

PR
Quan Ly Vi Thé s6 taikhoan 1234560 | [ xem ViThéMé&  Lich sirdong vi thé

M3 HD Vithe (Tat cd) v O G

nm A dolen {51 G ong sy “nm
= - o]

1 VN30F1908 25/05/2018 E 733,96 74263 -21.675.000

Téing cing -21.675.000

Hé thing sé cap nhat dir liéu man hinh Quan ly vi thé tir 16:00 dén 18:00 hang ngay: Quy khach vui long kiém tra dirliéu ngoar khoang thoi gian trén dé'biét thang tin chinh xac.

@ I Bong Cac Vi The Bugc Chon ” Dong Tat Ca
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Nguyén tac tinh gia trung binh: Thyc hién theo nguyén tac “Daytrade then FIFO”, wu tién dong
céac vi thé mé trong ngay sau dé dén cac vi thé mé tlr ngay hém truéc.

Vi du minh hea: Théng tin sb dw vi thé trong man hinh “Quan ly vi thé” trén D24 sé thay déi theo
cac buérc giao dich nhu sau:

Céac bwéc giao | Sé vithé | Sé vithé Giamua | Giaban e s
dich mua ban Net B B Céch tinh gia TB

1.Pau ngay, TK ]
con SOfiU’ mo”tu ) 1 1 1000 Qla tham chiéu ngay giao
ngay hém truwéc la dich
1 Long gia 1000 _
2_.,Kho’p 1 Long 2 > 1001 Gia trung binh cua céac vi thé
giad 1002 Long

Theo nguyén tac “Daytrade
3. Khép 1 Short then FIFO”

gia 1003 1 1 1000 > L4y theo gia 1000 cda 1
Long mé& tir ngay hém trwéc

Tai man hinh Quan ly vi thé, Khach hang cé thé thwc hién dat [énh dé mé thém vi thé hodc
dong vi thé ngay tai tinh nang nay:

Lwu y dac biét:

- NGt “Péng”, “Péng céc vi thé da chon’, “Péng tat cd”- hé tro thao téc dat 1énh déi iing dé déng
cac vj thé ma tai khodn dang ndm gid. Thong tin |énh déng khai bdo sén loai |énh Mua/Ban
(nguoc chiéu véi vj thé Tai khodn dang ndm gii¥), ma Hop déng, khéi luong vi thé.

- Trwong hop Tai khodn da dat cac 1énh déng nguoc chiéu nhung chua khép, néu Quy Khach
hang tiép tuc st dung nut "Péng" “Déng céac vi thé da chon’, “Déng tat cad” dé dat 1énh thi lénh
dat van duwoc thuc hién va tréd thanh 1énh mé mdéi.

Man hinh Iwu y Khach hang hién thj chi tiét khi bam nut O

\1/ [ B6ng Cac Vi Thé Dugc Chen H Bong Tat Ca ]

HE thor lg..e cap nhat diliéu man hinh Quén iy vi thé tir 16:00 dén 18.00 hang ngay. Quy khdch vui iéng kiém tra dif liéu ngoai khodng thof gian trén dé bigt théng tin chinh xéc.

Gt doi uhg € dong cac vi the mé tai khodn dang nam gitk. Thang tin lénh dong khai bao losi lenh Mua/Bén (ngubie hadn dang ném gid, m& Hap dang. khai iupng vi thé
ing hop Tai khoén d8 dat nh déng ngubt chidu nhuhg chua khdp, néu Quy Khéch hang tigp tuc strdung mit "Bong” d& dét lénh thi lénh dét van dubt thut hién vé tré'thanh lénh mémdi
i | HD Trsi phiéu: Gis x1; Khoi lupng x1

HD Chi 8. Gis x1;
Hon vi tién: 1 déng

KH nhan nut” Péng” dé thwc hién déng vi thé cia mét ma Hop ddng

Quan Ly Vi Thé s knoin 1234560 Xem ViTheM&  Lich sirdéng vi thé
M3 HD Vj the (Tét ca) w
‘ QG
1 VN30F1908 25/05/2018 73396 74263 -21.675.000| M

Tong cdng -21.675.000

Hé thing sé cap nhat dii liéu man hinh Quén Iy vi thé'tir 16:00 d8n 18:00 hang ngay: Quy khach vui Iong kism tra dif liéu ngoai khodng thér gian trén dé biét théng tin chinh xdc.

@ [ Bong Cac Vi The Buve Chon H Déng T CA
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Hé théng hién thi man hinh dat [énh dbi &ng v&i vi thé dang cé, méc dinh sb lwong hop dbng
can déng va gia dat la gia thi trwong tét nhat dé Iénh khép dwgc. KH nhap ma OTP va nhén nat
xac nhan “MUA” (trwdng hop déng vi thé Ban) hodc nat xac nhan “BAN” (trwéng hop déng vi thé
Mua)

KH muén dong cac vi thé ctia nhiéu ma HD:

KH tick chon cac ma HD can dong vi thé, nhan vao nat “ Péng cac vi thé dwoc chon”

GIAO DICH~ KIEM SOAT & QL TAI SAN~ TIEN ICH~ QUAN LY TAI KHOAN - Bt Dang Dinh (039922) = 0399220 *

Quan Ly Vi Thé ssuikhoén 0399220

Vi thé (T8t cé) v
M3 HD Ngaydsohan | SCVITRE | SOV th&

2017

VN30F1710 19710,

@ 2 VN3OF1711 16/11/2017 2 2 7885 7903
VN3OF1712 211272007 2 4 788.6 755
Téng cong

.I'f‘l-:-;».“'-v-.; I

Hé théng hién thi thong tin danh sach lénh va&i khdi lwong va gia dat dé thyc hién yéu ciu dong
vi thé cac HD nay

1 VN30F2020 gt [VE - 202 -202| 202 993 Cher xirly

HE Chi 56- Gid X1; Khdi lugng xT | HE Trai phigu: Gid x1; Khoi lupng x1
NEW lénh bi tirchdi, vui long ré chudt véo bigu tuong ¢ d& bit Iy do bi tir chi

Ma OTP Luu L&y M& OTP

KH nhap m& OTP , nh&n nat “Xac nhan” dé& gwi lénh.

KH muén déng vithé tat ca cdc HD:

KH nhan vao nat “Déng tat ca”:

B st wawo | Ngdydsohan

SV | SEVIE | et | GamaTB | GdbnTB | Giathutng LaMuongngly  Mua

1 VN3OF1T10 19/10/2007 3

w

787 . 788 300.000

7886 755 13440000 EIEY

o
.

3 VN3OFITI2 Qn22007

2 VNIOFITI 16/11/2007 2 - 2 7885 - 7903 360.000 m

Téngedng  14.100.000

\i/ Dong Cac Vi Thé Buge Chon Dang TatCa

Man hinh hién thj toan bé danh sach I&énh d&t dé thwc hién dong tat ca cac vi thé dang cd, twong
&ng v&i tivng ma HP 14 khéi lwong va gia thi trwdng khép lénh.
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DANH SACH VI THE CAN DONG

-202| 202 Chéa xirly

HE Chi 56 Gid x1; Khdi luong xT | HE Trai phigu: Gid x1; Khéi luong x1
NEL 1énh bi tirchdi, vui long ré chudt vao bigu tuong ¢ dé bidt Iy do bi tir chéi

Ma OTP Luu  Lay Ma oTP

Bang Xac Nhan

KH nhap ma OTP, nhan nat “Xac nhan” dé thyc hién yéu cau.

3.2.2. Lich str déng vi thé
Dé xem lich st 13i 16 c4c vi thé da déng do giao dich hoac do dao han, Quy khach vao phan “ Lich
str déng vi thé” trong muc “Quan ly vi thé” trén menu “Kiém soat & Quan ly Tai san”: Quy
khach c6 thé loc dé xem theo ma hop ddng, loai vi thé mua hodc ban. Hé théng hién thi danh sach
vi thé ma KH dang ndm gi. Lwu y chon thoi gian xem tir ngay dén ngay trong qué khu:

Quén Ly Vj Thé ss i khoa
uan Ly VI I'n€ sgikhodn 1600010 Xem ViThEM&  Lich sirdong vi thé
Ma HO Tirngay | 18/07/2018 [ Dén ngay 01/08/2018 [ o @
1 18/07/2018 VN30F2002 1.002,13 987,99 -916.580.000 D6ng do giao dich
2 19/07/2018 VN30F2002 999,74 999,07 914 914 -61.112.000 D6ng do giao dich
3 23/07/2018 VN30F2002 930,75 289,11 1.031 1031 862.090.000 96ng do giao dich
4 27/07/2018 VN30F2002 990 1.011,67 263 263 569.921.000 Bong do dao han

Téng cong 2.856 2.856 454.319.000
3.3. Quan ly tai san
3.3.1. Danh muc

Dé xem théng tin vé tai san, strc mua, gia tri ky quy, dw no..., Quy khach vao phan “Danh muc”
trong muc “Quan ly tai san” trén menu “Kiém soéat & QL tai san”:

Quan Ly Tai San sotaiknodn| 1234560 Xem Danhmuc  Quan Iy [8i/16

00

TBng tai san Danh muyc tai sén
Téing =3 du tién 1.140.939.068
Phi trea 672.000 152,065 Tign mét 140.939.068 1.000.000.000

85.008 Gié tri ching khoan ky quy
N vay (néu c6)

Téng gid tr ky qui hop 2 1.189.336.068 1.000.000.000
5ié tri chuy&n giao

Gid trf CX ky quj t5i da duge tinh hop 1&

L&i 1B vi thé (mdfdéng) 29.900.000 19.049.000 Tién c6 thé it 140.129.503 774.375.000

48.949.000 Sifc mévi thé 770581 9894 613,500,000
58 dutéi thi€u/Tién cé thé ky quf 1én ¥SD - 140.115.003

Sirdung ky quf
Téng tign co te rin/GiAtri CK c6 thé rat 914434503 . ung ky qufl

180.500.000
u§ chuyén giso

Téng gia tri k§ quf yéu ciu 181.324.065

180.500.000

Ty 12 sirdung tai sén ky quy (%) 15245 180

Canh béo nguéng 1/2/3 (%) 80% ELES 95% 80% 0%

GiA tri tién can b8 sung

©)

Khach hang nhan vao biéu twong @ dé xem chu gidi y nghia va cong thirc tinh todn céac
triwdng gia tri trong man hinh
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3.3.2.Quan ly 13i 16
Dé xem lich st 13/ 16 cda tai khoan, Quy khach vao phan “Quan ly 14i/18” trong muc “Quan ly
tai san” trén menu “Kiém soat & QL tai san”. Lwu y chon thoi gian xem tlr ngay dén ngay trong

z .
qué khe
Quén Ly Tai SAnN s6thi khodn 1600010 Xem Danhmuc | Quanly lA/16
Ma HD Tirngay 25/07/2018 [5] | Dénngay 01/08/2016 [ o @
Vi thé mé con lai
Ngay Ma hop dong Dong do giao dich Gia dong cim Toing 13116

25/07/2018 VN30F2002 990 102.570.000

2 26/07/2018 VN30F2002 - { - - 263 990
3 27/07/2018 VN30F2002 - - 263 263 1.011,67 560.921.000
TONG CONG 672.491.000

4. Tiénich:
Khach hang truy cap menu “TIEN iCH” = “Chuyén tién”

*
m GIAO DICH~ KIEM SOAT & QL TAISAN~  TIENICH~ QUAN LY TAI KHOAN ~

CHUNG KHOAN MB

VN Index VN30 Index Chuyéh Tign INX

Chuy&n Tién s&taikhoan 1234560 [ Xem |

Chuy&n Khoan Noi Bo Nop Ky Qui GD CKPS Tai VSD Rat Ky Quy GD CKPS TirVSD

4.1. Chuyén khoan néi bd

Khach hang s dung tinh n&ng nay dé chuyén khoan tir tai khodn CKPS sang tai khoan CKCS
ctia minh (tiéu khoan 1)

Chuyén Khoan Nai B

Bwéc 1: Chon tab

Bwéc 2: Khach hang nhap sé tién chuyén va néi dung chuyén tién. B&m
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YEU CAU [CHUYEN KHOAN NOI BO]

& NGUDI CHUYEN

Ho tén:
S6 CMND/ Ho chiéu:

Sd tai khoan tai MBS:

& NGUDT NHAN

M3 tai khoan:

Ho tén:

Sd tai khoan nhan tién:
S tien co thé chuyén:
S tién chuyén:

Phi GD:

Noi dung chuyén tign:

Phuong 7
12345678
550007D

5500071 - Phuong 7
Phuong 7
5500071
55.802.280.532
800,000,000
0 abng

chuyén khoan noi ba

Tir8h30 atén 17h00 cdc ngay lam viéc, giao dich phat sinh ngoai gicr s& thut hién vao ngay 1am viéc ké'tiép

Bon vj tién: VND

P

Xac Nhan

Buwéc 3: Khach hang nhap ma OTP va bam .

Trong trwdng hop Khach hang sai ma OTP 3 Ian lién tiép, hé théng yéu ciu khach hang nhap

ma xac thwe hinh anh d& dam bao bao mat

YEU CAU [CHUYEN KHOAN NOI BO]

& NGUDI CHUYEN

Ho tén:
S8 CMND/ Ho chiéu:
Sd tai khoan tai MBS:

NGUUI NHAN:

Ho tén:

54 tai khoan nhan tién:
S4 tign chuyén:

Phi GD:

Noi dung chuyén tién:

Ma OTP

béng H Quay Lai

Quy khadch vui [ong ki tra lai théng tin yéu ciu

Phuong 7
12345678
550007D

Phuong 7
5500071
800.000.000
0 diéng

chuyén khoan néi ba

[ [um

Tir8h30 @én 17h00 cdc ngay fam viéc, giao dich phat sinh ngoai gior sé thut hién vao ngay 1am viéc ké tiép

L&y M3 OTP

Xac Nhan
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4.2. Nop ky quy giao dich ching khoan phai sinh tai VSD
Buéc 1: Chon tab NoOp Ky Quy GD CKPS Tai VSD

Buwdrc 2: Khach hang nhap sé tién chuyén va néi dung chuyén tién. Bam

YEU CAU [NOP KY QUY GD CKPS TAI VSD]

Tir8h30 dén 15h00 cdc ngay 1am viéc, giao dich phat sinh ngoai git sé thut hién vao ngay 1am viéc ké tiép

& NGUDI YEU CAU

Ho tén: Phuong 7

SG CMND/ Ho chiéu: 12345678

S0 tai khoan tai MBS: 005C550007 (D)

S tién o6 the chuyén: 56.036.354.530

S tién chuyén: 1,000,000,000 Bon vj tign: VNE

Phi chuyén tign lén VSD (5.500 VNB) thu theo bigu phi cda Ngan hang sé
dut trir trén tai khodn cuia Quy khach tai MBS

Noi dung chuy&n tign: Nop ky qui
e
Buwéc 3: Khach hang nhap ma OTP va mé xac thwe hinh &nh. Bam ezl

YEU CAU [NOP KY QUY GD CKPS TAI VSD]

Tir8h30 @én 15h00 cdc ngay 1am viéc, giao dich phat sinh ngoai gic sé thut hién vao ngay 1am viéc ké iép
Quy khach vui fong Kiém tra laf théng tin yéu ciu

& NGUI YEU CAU

Ho tén: Phuong 7

S8 CMND/ Ho chiéu: 12345678

S tai khoan tai MBS: 005C550007 (D)

S4 tién chuyén: 1.000.000.000

Phi GD: 5.500 abng

NGi dung chuygn tién: Nop ky quy

MaOTP sssese Luu L&y MaOTP

4.3. Rut ky quy giao dich CKPS

Buwéc 1: Chon tab “Rut Ky quy GD CKPS twr VSD”

Buwdc 2: Khach hang nhap sé tién chuyén va néi dung chuyén tién. Bam
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YEU CAU [RUT KY QUY GD CKPS TUVSD]

Tir8h30 dén 15000 cdc ngay 1am viée, giao dich phat sinh ngoai gitr s& thut hién vao ngay 1am viéc k& 1iép
& NGUDI YEU CAU

Ho tén: Phuong 7

SG CMND/ Ho chiéu: 12345678

Sa tai khoan tai MBS: 005C550007 (D)

Sa tién co the chuyén: 110.200.000

Sa tién chuyén: 50,000,000 BDon v tign: VN

Phi rut tign tir V5D (5.500 VNB) thu theo bil phi cia Ngén hang sé duvi trir
trén tai khodn cua Quy khdch tai MBS

NGi dung chuy&n tign: Rut ky quy

A

Bwéc 3: Khach hang nhap ma PIN va ma xac thyc hinh anh. BAm

YEU CAU [RUT KY QUY GD CKPS TU VSD]

Tir8h30 cf8n 15h00 cdc ngay lam viéc, giao dich phat sinh ngodi gidr sé thut hién vao ngay lam viéc ké tiép

Quy khach vui long kigim tra lai théing tin yéu ciu

& NGUDI YEU cAU

Ho tén: Phuong 7

SG CMND/ Ho chiéu: 12345678

S8 tai khoan tai MBS: 005C550007 (D)

SG tién chuyén: 50.000.000

Phi GLx 5.500 aing

Noi dung chuy&n tién: Rt ky quy

M3 OTP. sesese Loy Ldy M&OTP

% Lich st chuyén tién

Khach hang vao tab “Lich s’ dé tra ctru thong tin cAc mén chuyén tién da thwe hién. Man hinh
hién thj chi tiét cac mén chuyén tién:

Chuyén Tién sétaikhoan 1234560 Xem Trang thai
S6 tai khoan bé | | Trang thai (Td v | Tirngay 03/05/2018 Dén ngay 10/05/2018 o @

ST Thoi gien yéu chu Tén nquei nhan SRl Loai yéu cau Loai phi Trangthai Chi tiéc

Khéach hang c6 thé loc thong tin theo cac trwdng: trang thai chuyén, thoi gian.
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Huwéng dén st dung D24

5. Quan ly tai khoan
KH b&m vao menu “QUAN LY TAI KHOAN”, hé théng hién thi cac menu phu gdm “Théng Tin
Tai Khoan” “Thay Péi Mat Khau Pang Nhap”

*
m GIAO DICH ~ KIEM SOAT & QL TAI SAN~ TIEN [CH~ QUAN LY TAI KHOAN~

CHUNG KHOAN MB

VN Index VN30 Index Théng Tin Tai Khoan

Thong Tin Tai Khoan

Thay Ba&i Mat Khdu Dang Nhap

5.1. Thong tin tai khoan

Dé tra ctru thdng tin tai khodn, Khach hang chon menu “QUAN LY TAI KHOAN” / “Théng Tin Tai
Khodn”: man hinh hién thi gém 2 tab théng tin nhuw sau:

Tab Théng tin lién lac

- A )
Thong Tin Tai Khoan Thong tin lién lac™  Théng tin ngudi thu hutng

—
180 tai khodn: £ M3 khich hang:
O Ho tén: [0 Dién thoai:
I8 S8 CMT/H{ chidu: & Email:
[} Bja chi ién lac:

Tab Théng tin ngwoi thu hwéng

Thong Tin Tai Khoan Théng tin lién lac @n ngubi [rm

\_________/

. Thong tin tai khoan chuyén tién

Quy khdch cd thé dang ky tai khoan thu huting tai MBS. Sau khi déng ky, Quy khach co thé yéu ciu chuyén tién qua phuong thut Giao dich tru tuyén tirtér khodn chung khoan tai
MBS toi.

1. Cdc tai khoan ching khoan tai MBS
2. Céc tai khoan ngdn hang co 1én nguti thu hutng trang tén chi tai khoan chiing khodn tai MBS

I Thong tin Tai khodn ngan hang & Thong tin tai khodn ndi bo
Tai khoan ngan hang Ngén hang TMCP Quén d6i n Tai khoan ndi bé
Tai khoan noi bg

Tai khoan noi bo

5.2. Thay déi mat khau ding nhap

Buwéc 1: Truy cap menu “QUAN LY TAI KHOAN” > “Thay Dbéi Mat Khau Dang Nhap”

23




Huwéng dén st dung D24

"
m GIAODICH~  KIEMSOAT& QLTAISAN~  TIENICH+  QUAN LY TAI KHOAN~

VN Index VN30 Index Théng Tin Tai Khoan

Thay Pai Mat Khau Dang Nhip

Buwdc 2: Dién théng tin MK cli, MK mé&i, X&ac thwe hinh anh > Ba4m “X&c nhan”

THAY DOI MAT KHAU DANG NHAP ®

5@ tai khoan

Mé khach hang

Ho tén

Mat khaiu cil (Nhap cac ky tur0-9 hodc a-z hodc A-Z)
Mé&t khdu mai

Nhap lai mat khdu mai

¥ac nhan hinh anh QFWTE

THONG TIN LIEN HE )

Quy khéch hang vui ldng lién hé véi cac Chi nhanh/Phong Giao dich cia MBS dé dang ky s dung dich
vu Giao dich truc tuyén D24 .

Trong qué trinh d&ng nhap va st dung D24, Quy khéch c6 bat ky cau hdi hay van dé can giai dap, xin
lién hé v&i Trung tdm Cham soc Khach hang:

Email: etrading.support@mbs.com.vn
Hé théng tbng dai: 1900 9088 nhdnh 4
H® tro truc tuyén:

mbs.hotrotructuyen
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