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Dién giai
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S& giao dich chirtng khoan Ha Néi
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¢ 2 GIOI THIEUCHUNG )

D24 la dich vu giao dich truc tuyén do Coéng ty Cé phan Chirng khoan MB (MBS) cung cép. V&i phwong

thirc giao dich chirng khoan phéi sinh théng qua trinh duyét web, chi can c6 két néi internet, Quy khéach
hang c6 thé dat lénh giao dich chirng khoan moi ltc, moi noi ma khéng can phai dén san giao dich cta
MBS.

( 3 TINH NANG )

CHU'C NANG VE THI TRUONG — DAT LENH

= Bang gia chirng khoan phai sinh
= DPatlénh
= Trang thai lénh

CHUC NANG KIEM SOAT & QUAN LY TAI SAN

= Lich str dat Iénh
* Quan ly vi thé
= Quan ly tai san

CHU'C NANG TIEN iCH

* Chuyén khoén sang tai khoan chirng khoan co s&
= NO6p ky quy GD CKPS tai VSD
= RGOt ky quy GD CKPS tir VSD

CHUC NANG QUAN LY TAI KHOAN

= Thong tin tai khoan

* Thay di mat khau
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HUONG DAN GIAO DICH )

1. DPang nhép
Mét sé lwu y:

= D24 h tro tét nhat trén trinh duyét Internet Explorer 11, Edge tAt cd cac phién ban, Firefox 45 (hodc
ma&i hon), Chrome 50 (hodac méi hon)

= Ma khach hang: Tai khodn ctia Quy khach mé tai MBS la 005C123456D - Ma Khach hang twong
trng la 123456.

* Quén mat khau: Trwdng hop Quy khach hang khéng nhé mat khau, cé thé st dung chirc ndng
“Quén mat khau” tai man hinh dang nhap va lam theo huéng dan, hé thbng MBS sé tw dong gui
xac nhan, Quy khach vui 1dng xac nhan lai théng tin yéu cau khoéi phuc mat khdu dé nhan dwoc mat
khéu mai.

Cdc bwérc thuc hién dang nhap

Bwéc 1: Quy khach hang mé biéu twong trinh duyét web (Mozilla Firefox, Google Chrome, Internet
Explorer...)

Bwéc 2: Quy khach hang truy cap vao D24 qua dwdng dan: https://d24.mbs.com.vn. Hé théng sé hién
thi man hinh dang nhéap:

@ DANG NHAP

123456

(YEIGET

Pang Nhap Xéa Trang

& Quén méat khau?

Bwéc 3: Quy khach hang dang nhap tai khoan, bao gébm céc thao tac sau:
* Makhach hang: 14 6 ky tw cudi cung cda tai khodn giao djch Quy khach hang

* Mét khau |4n dau dang nhap: Mat khdu do MBS cung cép

*  Péi mat khdu dang nhap: Sau khi dang nhap thanh cong Ian dau, Quy khach vui long thay


https://d24.mbs.com.vn/
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ddi Mat khau dang nhap do MBS cung cép dé bao mat théng tin

Cdc bwérc |dy lai Mat khdu

Trwdng hop Quy khach hang khéng nhé Mat khdu dang nhap cé thé s dung chirc ndng “Quén mat
khau” tai man hinh d&ng nhap

@ DANG NHAP

123456

Mat khau

Pang Nhap Xda Trang

& Quén mat khau?

& Quén mat khdu?
Bwéc 1: Khach hang tich chon

Bwéc 2: Nhap Ma khach hang, Xac nhan hinh anh (anh xac nhan co6 phan biét chir hoa va chir thwong)

Bwéc 3: Khach hang nhap CMND, Ho chiéu, Ma sb cong ty

Bwéc 4: Chon dé khéi phuc lai mat khau dang nhap.

QUEN MAT KHAU ®

Ma khach hang 550007

CMMND, Ho chiéu, 12345678
Ma 50 cong ty

xac nhan hinh anh PLKMJM PLKMJM

= Sau khi Khach hang chon thanh cong, MBS sé glti email/SMS xac nhan, Quy khach vui
long x&c nhan lai théng tin yéu ciu khéi phuc mat khdu dé& nhan dwoc mat khau maoi




Yi- MBSecurities

i Huwéng dén sir dung D24

2. Giao dich
Quy khéch hang chon Menu Giao djch, Man hinh hién thj cac menu phu Bdng gia, dat 1énh, trang thai
Iénh

2.1. Bang gia: Quy Khach hang vao menu phu Bang gia

*
ms GIAODICH~  KIEMSOAT&QLTAISAN-  TIENICH-  QUAN LV TAI KHOAN -

VN Index Béng Gia VN30 Index

Danh Muc Yéu T Tat Ca
Ppat Lénh

Ma HD P
Trang Thai L&nh

Du mua

KL3 Gid 3 KL 2 Gia 2 KL 1

= Theo d&i cac chi sé thi trwong: VNX - All, VN index, VN30 Index, VNX30 index, VNX50 Index,
HNX index, HNX30 Index, Upcom Index

o Man hinh thé hién théng tin cac chi sb rat gon, néu muén theo d&i théng tin chi tiét Khéi lweng

va Gia tri giao dich, Khach hang tich chon biéu twong

VN3O0 Index 790,75 +2.44 (+0,31%) VINXBO Index
Danh Muc Yéu Thich VN30  HNX30D  TraiPhi€u  T&icCa Xem =H
M& HD Phién Tran San T Dumua Knap Lénn Durbén Cac Thép TB KLGD ELINEINN

KL3 Gid3 KL2 Gid2 KL1 Gid1 Gia +/ KL Gisl KL1 Gid2 KL2 Gia3 KL3
787 10 7877 2 1 1 2
7885
7931 4 7931
7974

o Dichubt téi “Ma hep déng”, hé thdng hién thi ngay dao han cta hop dong

Danh Muc Yéu Thich ~ VN30 HNX30  TiéiPhigu TétCa < Xem
i} . Dirmus Khép Lénh Dur béin GD NBT NN
MiHD  Phién Tién San  TC Thép TB KLGD Ol
KL3 GiA3 KLZ Gid2 KL1 Gl Gid +- KL Gial KL1 Gid2 KL2 Gia3 KL Mua Bén

787 3 2 1| 2 - 7975 2048

JVN30F1710 (Ngay déo han: 19/10/2017) 1 : - - 6 M

V 113 7931 4 7931
VN30F1803 T4

HE Chi s Gid x1; Khei luong X7 | HD Trdi phiéi: Gid X1; Ko fuong X1
RN duip chudt véo bat Ky dong néo o dich chuyén dong dd ién vi tn' trén cong ctia béng gid

o Dichubt t&i cot “Phién”, hé théng hién thi phién giao dich



._f -
“7 MBSecurities

Huwong dan st dung D24

Danh Muc Yéu Thich VN30 HNX30 Tréi Phi€u TatCa Xem

) D mua Khép Lénh Dv bén
Phién Trén San TC C. Thép TB KLGD OI
KL3 Gia3 KL2 Gia2 KL1 Gia1l Gia +/- KL Gial KL1 Gia2 KL2 Gid3 KL3
787 1 1 1 2
Y] 7885
T93,1

VN30F1803 T4

HE Chi' s& Gid x1; Khel lioing X7 | HD Tréi phiéic Gig x1; Khoi lubng x1
RN dup chudt vao bét ky dong néo o dich chuyEh dong dd lén v trf trén cong cda béng gid.

* Theo d&i cAc ma Hop dong: theo tirng nhém chi s, trai phiéu... trén tirng tab riéng biét

o Chon biéu twong E dé theo dbi cac ma hop ddng dwéi dang danh sach

Danh Muc Yéu Thich ~ VN30  HNX30  TréiPhifu  T&tCa VN3DF1710 Xem =Ml

. ) Dur mua Khép Lénh Dubén ) GD NBTNN
Ma HP Phién Trén San TC Cao Thép TB KLGD
KL3 Gid3 KL2 Gid2 KL1 Gial 6Gid +- KL Gial KL1 Gia2 KL2 Gia3
787 10| 78 7 1 7
7885

V 7931
VN30F1803 7974

HE Chi' st Gid x1; Khdi luiong X1 | HE Trei phigi: Gid x1; Khoi luong X1

N dhip chugt véo bét ky dong ndo o dich chuyén dang dd lén vi i trén cong ot béng gid

Danh Muc Yéu Thich VN30  HNX30  TréiPhieu  T&tCa VN3OF1712

VN30  VN3O0F1803
2 3 b +0,5 1 1 1974
B767 M: CN: 7924 TN: %7885 M: i B:7931 M:7931 CN:7954 TN: 7931 B7974 M: T 9 TN: 7974

BAN MUA BAN MUA BAN MUA BAN MUA
88 7888 790 138 7958 " 975

7935
ootrs [N = s [N = 5 = oo [N =

£ Gid ddng clis | M: Gid mdrciis | CN: Gid o0 nhét | TN: Gid thép nhét.

+1

- Tai man hinh nay Quy khach cé thé dat 1énh nhanh theo mrc gia tét nhat cua thj trwéng (nhap
khéi lwong, nhan chon MUA/BA&N véi gia dién sé&n murc gia tét nhéat)

10106
2 1.0105
P1.014 M: CN:1.0145 TN:

BAN MUA
1.010.7 1.0109

nsivon [ =
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- Quy khéch c6 thé theo dbi thém 3 mirc gia Dw mua va Duw ban tét nhat ctia ma HD bang cach
tich chon biéu twong =

= Thiét lap Danh muc yéu thich

i i Danh Muc Yéu Thich A A P
Bwdc 1: Tich chon , hhap tén danh muc can tao, nhan chon

Danh Muc Y&u Thich VN30

Danh Muc D&u Tl x

Mhap tén nhom yéu th
Quan Ly DS Thubmng Dang

) Quan Ly DS Thubng Ding . _
Bwéc 2: Nhan chon. , chon Danh muc vtra tao, Chon ma can theo déi va
tich biéu twong

HMX30  Trai Phigu A B C D EF G H I J KLBMMOGIPAOQOQRSTUW WX ¥ Z
1 WMI0F1 710 # WMS0FT1TT WM3OF1T12 WHM30F1803
DANH MUC SAU TW ~ Xaa HET Xoa NRh&p 18n nhom yéu th Thém

Chon nhém yéu thich.
DANH MIL.K:E)ELI‘I_IJ'
Danh muc 2

= Xo6a Danh muc yéu thich

Bwéc 1: Nhan chon , chon. )

Bwéc 2: Chon tén danh muc cn xéa, nhan chon bidu twong L2

Xéc Nhan

Bwéc 3: Chon dé hoan tat
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2 UAC NHAN XGA DANH SACH YEU THICH

Quy khach mudn xoa danh sach yeu thich nay khang?

2.2. Dt lénh

Bwéc 1: Quy khach hang cé thé truy cap man hinh dat 1énh theo mét trong cac phwong thire sau

= Vao menu phu Bat Iénh

w
m GIAODICH-  KIEMSOAT&QLTAISAN-  TIENICH-  QUAN LV TAI KHOAN -

| CHUNG KiDAN M|
VM Index Be’mg Gid VN30 Index
Danh Muc Yéu T Tat Ca
pat Lénh
Ma HD e
Trang Thai L&nh

Du mua

KL3 Gig 3 KL2 Gig 2 KL 1 Gid 1

Bat lenh
= Nhén chon biéu twong tai g6¢ phai man hinh tai tat ca cac trang
= B&m phim t4t CTRL D
*  Nhén chon vao cac 6 Dw mua/Dw ban trén cac Bang gia
* Nhén chon Mua/Ban/Péng trong man hinh Quan Iy vi thé

Bwéc 2: Quy khach hang nhap céc théng tin trén man hinh dat Iénh sau:

YéuThich ~ VN30  HNX30  TraiPhieu  Tatca
ﬂ:‘fﬁ‘é" pen Tem s T0 mmi'ar WKMPL@M Durban cao  Thap
GiA3 KL2 GiA2 KL1 GA1 Gid +- KL Gidl KL1 Gia2 KL2 Gi43 KL3
17/01/2019
17/01/2019
20/12/2018
17/01/2019

DAT LENH

103/2 = = Stop/Tr
21/03/2019 $6TK| 550007D M3 HB| vN30F2022 op/Trigger

G Om® i d [T —
HE Chi 56 Gid X forg x1 | HO Trz o Kndi lung SIS ciadat 78 (O B3 k&t nGi

Nnhan dup chu6t vao bt ky dong nao dé

KL c6 the mua 4 VN30F2022- (VN) PhiénKLLT - Cho phép dat lénh
: BAng Gid
KL c6 hé ban 34 . Dumua Duban
Giatri ky quf 47.900.000 & s | 1%
con kha durig: Khop lenh Tran o416
8785 1 -1 Thamchiéu 880 Vith&
- san 8184 13 8775 8792 1

HB Chi 50 Gid x1: Knhdi uong xT | HO Trai phigu: Gid X1 Knoi luong X1 Thong tin Trang Thai Lénh

Gia mé cira 878 Gia cao nhat 8805
Détienn

Gia dong clra Pl thap nhat 876,8
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* M4 hop ddng
*  Khéilwong
= Giadat

* Cac diéu kién cta Lénh diéu kien (Hwong dan 1énh diéu kién dwoc dién gidi & muc tiép sau)

] MUA R
= Nhan chon dée thwc hién Iénh MUA
= Nhan chon dé thwc hién |énh BAN

Tai man hinh DAT LENH hién thj cac théng tin hd tror giao dich gom:

* Théng tin thi trwng ma hep déng
- Phién giao dich hién tai
- Gia khép 1énh gan nhat
- Gia trn san tham chiéu
- 3 muc gia dw mua, dw ban tét nhat
- Thong tin khac
= Thong tin tai khoan
- Khéi lwong cé thé mua
- Khéilwong c6 thé ban
- Giatri ky quy con kha dung

Lwu y: Khéi lwong c6 thé Mua/Ban gitp KH tham kh&o do tinh bién déng nhanh cua thj trwong, dwoc
tinh theo gia thi trwéng tai thdi diém Khach hang dw kién d&t 1énh

Bwéc 3: Xac nhan thdng tin [énh nhap
*  Sau khi nh&n chon Mua/Ban hé théng sé hién thi man hinh xac nhan lai théng tin vira nhap.

* Nhén vao nat “LAy Ma OTP” néu chwa nhan dwoc ma OTP trong ngay. Nhap ma bao mat OTP: la
ma bao mat gébm 6 ky tw do MBS cung cap. Quy khach c6 thé lwa chon luvu OTP.

* Tich chon “Xac nhan” dé 1énh vao hé théng
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‘[,. XAC NHAN LENH DAT
Quy khéch cd thét sy mudn dat lénh MUA
M3 HE: VYN30F2020
Khéi lugng: 6
Gig dat: 970
Tai khodn: 5500050  (Tai khodn phéi sinh)

HE Chil 56: Gid X1; Khdi Lupng XT [ HE Trai Phig: Gid X1; Khoi Lutng X1

M3 QTP sessed Luu L&y MaOTP

Trang thai Iénh

- Sau khi xac nhan lénh Mua/Ban xong, hé théng sé chuyén qua man hinh trang thai Iénh nhanh

dé Quy khach hang c6 thé xem théng tin tinh trang ctia Lénh

- Quy khach hang c6 thé Hay/Stpa ngay trén man hinh dat lénh

PAT LENH ®

MUA

S5 TK| 550007D M3 H Stop/Trigger

Khai luong O® Gid dat Om® BAN

KL cd thé ban:

KL c6 thé mua: - o Dumua Duban .
Gia tri ky quy - 1 - —_—
con kh& dung: Khop lenh Tran
- - % Tham chiéu
san
HE Chil s6: Gid xT; Khdi luong xT | HE Trdi phigu: Gia x1; Khéi luong x1 Thong tin Trang Thai Lénh

Thao tac

KL | Gia KL Loai

m
10 _) Dang cher khop | Thub .‘ Hay I

20/09/2018 13:32:27|VN30F2020 1Y

2.3. Pat lénh diéu kién
Bwéc 1: Quy khach hang cé thé truy cap man hinh dat 1énh theo cac phwong thirc nhw muc 2.2

Bwdéc 2: Khach hang nhap céac thodng tin:

Ma hop ddng
Khéi lwong
Gia dat

Tich vao 6 vudng Stop/ Trigger dé dat 1énh diéu kién

10



¥~ MBSecurities

Chon loai I&nh diéu kién

Huwéng dén sir dung D24

»  Gia diéu kién
] MUA .

= Nhan chon dé thwc hién 1énh MUA
. BAN , _ )

= Nhan chon dé thwc hién 1énh BAN

DAT LENH
S8 TK| 550007D M3 HD VN30F1809 Stop/Trigger MUA
Up
Khdilugng 10 (DD Giadat 9627 (DD 950 BAN

Bwéc 3: Xac nhan théng tin 1énh nhap
*  Sau khi nhan chon Mua/Bén hé théng sé hién thi man hinh xac nhan lai théng tin vira nhap.

* Nhén vao nat “LAy Ma OTP” néu chwa nhan dwoc ma OTP trong ngay. Nhap ma bao mat OTP: la
ma bao mat gébm 6 ky tw do MBS cung cap. Quy khéach c6 thé Iya chon lwu OTP.

= Tich chon “Xac nhan” dé Iénh vao hé théng

i XAC NHAN LENH DAT
Quy khéch cd thét sy mudn dat lénh MUA
M3 HE: VN30F2020
Khéi lugng: 6
Gia dar 970
Tai khodn: 5500050  (Tai khoan phéi sinh)

HB Chil 58: Gid X1; Khdi Lupng XT [ HE Trai Phig: Gid X1; Khoi Lubng X1

Ma OTP nvulno-| Ll Lf-:i"}l' Ma OTP

» Sau khi 4n “Xac nhan” hé théng sé gii Iénh va thdéng bao trang thai Iénh vira gvi trén man
hinh dat Iénh

DAT LENH

Quy khéac hang xem théng tin chi tiét cac loai |1énh diéu kién phai sinh tai Day

11


https://mbs.com.vn/uploads/files/CKPS/H%C6%B0%E1%BB%9Bng-d%E1%BA%ABn-l%E1%BB%87nh-%C4%91i%E1%BB%81u-ki%E1%BB%87n-CKPS_250518-2-.pdf

¥4~ MBSecurities

Huwéng dén sir dung D24

2.4. Trang thai lénh
Bwéc 1: Quy khach hang cé thé truy cap man hinh “Trang thai 1énh” theo mét trong cac phwong thire
sau:
= Vao menu phu “Trang thai Iénh”

*
m GIAO DICH~ KIEM SOAT & QL TAI SAN ~ TIEN [CH~ QUAN LY TAl KHOAN ~

VN Index

VN30 Index 017.43)-2,26] (-0,22%)

Bang Gia

Danh Muc Yéu Th Tatca
Pat Lénh
Ma HB Phig

VGB10F1806 LT - il - - - -

Dur mua

L3 Gia3 KL2 Gid2 KL1 Gial

* Nhén vao biéu twong g & g6c phai man hinh sé hién ra biéu twong , tich chon biéu twong

, hé théng sé chuyén t&i menu “Trang thai lénh”
= Nhéan vao dong “Trang thai 1énh” sau khi dat 1énh thanh céng tai man hinh dat 1énh
* Nhan nat Mua/Ban/Béng man hinh “Quéan ly vi thé”
Bwéc 2: Nhap théng tin tim kiém theo diéu kién
* Ma hop déng: hé théng co6 goi y cac ma hop dong
= Loailénh: Mua, Ban hoac tat ca
= Kénh dat Iénh: Web trading, Contact center, Broker
* Loc theo trang thai Iénh: tit c&, dang che khép, khép mét phan, khéng thanh cong....
- Khi thay déi diéu kién trang thai Iénh dwoc chon, trang sé tw dong cap nhat

- V@i nhirng Iénh cé trang thai “Khoéng thanh cong” Quy khach di chudt t&i chir “Khoéng thanh
cong”, hé théng sé hién thj li do (théng thwong Ii do thiéu ky quy tai VSD...)

- Bé&m biéu twong @ : hé thdng hién thi cdnh bao Iénh dat ngoai gi® va cha thich cac trang théi
Iénh

12
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@ [ Htiy Cac Lénh Butc Chon H Hoy Tat Ca ]

HB Chi 5d: Gig x1; Khdi lupng x1 [ HE Trai phiéu: Gid x1; Khéi lupng x1
Lénh d&t ngeai git' gizo dich cd the bi hiy do khdng dam bae quy dinh vé giao dich. Quy khach vui long kigm tra lai vao d3u phién giao dich k& tiép
Chu thich trang thai I2nh

) Lénhda khdp hoan toan. : Lénh hdy bi tir chéi. @ Lénh stra bi tirchdi.
o) Lénhdakhép 1 phan. Ml Lénh da dugc hiy. @ Lénh DK chivkich hoat
@ Lénhda khép 1 phan va hiy phan con lai. (5) Lénh bitirchdi.
76 Lénhdang chorkhop. Lénh dang sta.

Lénh dang huy. [7 Lénhda sia.

=  Chon biéu twong P @ dé hién thj bang in di¥ liéu hodc xuét ra file Excell

* Tai mbi dong noi dung lénh, bAm chon “Xem”, hé théng hién thj chi tiét théng tin 1énh

Trang Thai Lénh s tikhoan 123456D Xem

Mé HE Losi &nh (Tat v | | Kénh dat lénh O @
Loc theo trang thai lénh KUl Tétca Bang chi khép Khep Khép 1 phan Pang hiy Huy Khéng thanh céng HEt higu lut
o e e e e
10670829 |11/05/201810:32:57| VN30F1908 BAN 5| F Chdrkich hoat Web trading Stop - m
10670828 |11/05/201810:28:04| VN30F1908 4] 7106 g g -| @) chrkich hoat Web wading Up - m
10670827 11/05/201810:27:18| VN30F1908 BAN 5 700 - - -| QR Chekich hogt Web wading Down m
10670826 |11/05/201510:24:59| VN30F1908 BAN 5 706 10:24:58 5 7106 - @ D& khép ‘Web weding Thuimg Huy Sim
10670825 |11/05/201810:18:12| VN30F1908 5 710 - - - -7'-_') Dang chirkhop Web treding Thuing E
10670823 |11/05/201810:11:42( VN30F1908 5| 742 - ] -| I Dang chirkhap Web trading Thugng E

Chi tiét I1&nh thé hién khi bAm nat “Xem”:

Thoi Gian ai lé a &t | Gia dat | Thii gian khdp | KL khdp | Gid khdp | KL hiy | Lénh DK | Gid DK | Gid KH | GirKH | Kénh d&t lénh
1 |11/05/201810:3257| .~ Bat |VN30F1908 5 700 - - -|  Stop 708 = Web trading
2 |11/05/201810:37:31| 7 Sta |VN30F1908 7| 7002 3 = -|  Stop 709 = Web trading
3 |11/05/201810:37:46| 7 Slra  |VN3DF1908 7| 7002 - - -| Stop 710 - Web trading

2.5. Hay/Stra Iénh dat
*= HUOY/SWA lénh ngay tai man hinh Trang thai |énh nhanh

Sau xac nhan 1&nh Mua/Béan xong, hé thdng sé chuyén qua man hinh trang thai Iénh nhanh dé& Khach
hang c6 thé xem ngay thong tin tinh trang ctia L&énh va Hay/Stra tai man hinh nay

o Bé&m chon | sin_ hé théng hién thi man hinh Iénh d& Quy khach thao tac stra.

DAT LENH

— - Stop/Tri
S8 TK | 550007D M& HD VN30F2020 ol

Khdi lugng | O® Giadit 950 (O Ban
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B&m chon , hé théng hién thi man hinh xac nhan. Quy khach nhén vao nat “Lady Ma OTP” néu
chwa nhan dwoc ma OTP trong ngay. Nhap ma bao mat OTP nhan dwoc tr MBS.

1 XAC NHAN LENH DAT
Quy khéch cd that sy mudn dat lénh MUA
Ma HE: YMN30F2020
Khdi Iuong: 6
Gia dat: 950
Tai khodn: 5500070  (Tai khodn phéi sinh)

HE Chi 56- Gid X1 Kihdi Luong X1 [ HE Trai Phigu: Gid X1; Khdi Lubong X1

M3 OTP ssssssss L Lﬁ}l’ Ma OTP

- Nhan chon dé Thwc hién Iénh

o Bam chon hé théng hién thi man hinh

- Nhé&p Ma OTP, nhan chon

- X&c nhan xong hé théng hién thi man hinh nhw sau

DANH SACH LENH CHO' HUY
D3 nhan lénh clia quy khch. Xin vui Ibng xem

1234560 |10670828|11/05/2018 10:28:04 =T I VN30F 1908 4|  T106| Webtrading Da xrly

HE Chi 50 Gid x1; Khai lubhg x1 | HE Trai phiéu: Gid x1; Khdi luong x1
NElz Iénh bi tir chdi, vui ldng ré chudt vao biél tuong ¢ dé bigt Iy da bi tirehdi.

= Huay/Stra tai Menu “Trang thai [énh”
- Quy khéach c6 thé hay/stra tirng 1&nh: tich chon nat Hay/Stra tai méi dong 1énh

- Chon hay 1 sé lénh trong danh sach: Tich chon vao 6 tréng dau dong théng tin I&nh, chon “Hay
cac Lénh dwoc chon”

29

- Chon hay tat ca céc lénh: BAm chon biéu twong “Huay tat c&”, hé théng sé hay tat ca cac 1énh du
diéu kién Hay

- Thao tac twong tw nhw Hay/Stra 1énh tai man hinh Trang thai Iénh Nhanh

14
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Huwéng dén sir dung D24

Trang Thai Lénh staikhoan 123456D

M HO Loai lénh (Tat v | Kenh it lgnh v

(7]

Het higu luc

cotir | KL e gl

Dangchakhdp | |Khop | | Khopiphan | |Danghiy | | Hiy

Loc theo wreng thai lénh Ul Tatca

58 hiéu s
n

Knhang thanh cong

10670829 |11/05/201810:32°57| VN30F1908 ‘_ Charkich hoat Web trading Stop - ﬂ
10670828 |11/05/201810:28:04) VN30F1908 4 7106 - @ Charkich hoat Web trading Up - ﬂ
10670827 |11/05/201810:27-18)  VN3OF1908 5 700 | G, chorkich nost Web trading Down - m
10670826 |11/05/201810:24:59)  VN3OF1908 5 706 10:24:58 5 7108] - (@ aknop Web trading Thutng Xem Hiy Sirs
10670825 |11/05/201810:1812)  VN3OF1908 5 710 -| T pang charkhop Web trading Thutng - - m
10670823 |11/05/201810:11:42)  VN3OF1908 5 742 -| Z& Pang chirkhop Web trading Thutng - - m

3. Kiém soat va quan ly tai san
KH nhén chon menu “KIEM SOAT & QL TAI SAN’, hé théng hién thi cac menu phu “Lich Str Dt
Lénh”, “Quan Ly Vi Thé”, “Quan Ly Tai San” va “Sao ké tién”.

*

CHUNG KHOAN MB

KIEM SOAT& QL TAISAN~  TIENICH»  QUAN LY TAI KHOAN ~

* HNX Index

VN Index

Lich SirDat Lénh sstaik

Lich SirDat Lénh

Quan Ly Vi The

Mé HD Loai lenh (Tat v Dén ngay| 25/11/2018

Loc theo trang thai lenh Rl Tat ca Khéng thanh cang HEt higu luc

Thot Gian SGhieu| Sao KeTien Gia dat Gia khap

3.1. Lich str dat Iénh

Dé xem lich sr cac lénh dat trong qua khir, Quy khéach vao muc “Lich str dit 1énh” trén menu “KIEM
SOAT & QL TAI SAN™:

Thoéng tin Iénh dat dwoc hién thi theo thoi gian, Quy khéach c6 thé loc theo ma HD, loai lénh, kénh dat
Iénh, trang thai Iénh, va theo khoang thoi gian:

Lich StrD&t Lénh sstaikhoan| 5500070

Xem

Ma HD Loai lenh (T&t ~| | Kénh dat lenh « Tirngay 17/10/2018 D Dén ngay | 31/10/2018 [;]

(=17

Loctheotrang thailenn | Tatca Ml khop Edknopiphan iy Hét hiéu luc

Khong thanh cong

26/10/2018 09:51:20 10705622 VN30F2021 BAN 80.000 23.000) Dakhop Moi gigi/Giao dich Thutng
17/10/2018 16:47:29 10705568 VN30F2022 348 979 348 1.100 5.064.000 1.914.000/ bakhop M0i gigi/Giao dich Thutng
17/10/2018 16:47:22 10705567 VN30F2022 500 979 500/ 1.100] 8.000.000 2.750.000| D& khap Moi gigi/Giao dich Thutng
17/10/2018 16:44:32 10705566 VN30F2022 84 979 84 979 840.000 411.180| Da khop Mai gisi/Giao dich Thueng
17/10/2018 08:45:02 10705558 VN30F2022 & 11 993/ n 960,091 176.000 52.805 Dakhop Web trading Thutng
17/10/2018 08:42:35 10705553 VN30F2022 & - 10 993/ 10, 949,5) 160.000 47.475 Dakhop ‘Web trading Thutng

® o

KH nhén nat L**™ | 4& xem chi tiét lénh gbc va céc lan hay, stra lénh.

3.2. Quan ly vi thé
3.2.1. Vithé m&
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Dé xem céc vi thé dang mé dén hién tai, Quy khach vao phan “Vi thé mé” trong muc “Quan ly vi thé”
trén menu “Kiém soat & Quan ly Tai san”: Quy khach c6 thé loc d& xem theo ma hop ddng, loai vi thé
mua hodc ban. Hé thdng hién thj danh sach vi thé ma KH dang nadm git:

s - e
Quan Ly Vi Thé sétaikhoan 123456D Xem ViThé M&  Lich sirdéng vi thé
M3 HD Vi the (Tat cd) v
n-“ sy ot “ {51 (b enanazy ““m
VN30F1908 25/05/2018 73396 74263 -21.675.000 M Dﬂng
Téng cdng -21.675.000
Hé thdng sé cap nhar dii liéu man hinh Quan Iy vi th& tir 16:00 dén 18:00 hang ngay: Quy khach vui long kiéim tra dif liéu ngoar khoang thél gian trén dé bist théng tin chinh xac.
@ [ Péng Cac Vi ThE Bugc Chon “ Dong Tat C& l

Nguyén tac tinh gia trung binh: Thyc hién theo nguyén téc “Daytrade then FIFO”, wu tién déng cac
vi thé mé trong ngay sau doé dén céac vi thé mé tir ngay héom truéec.

Vi du minh hoa: Théng tin sé dw vi thé trong man hinh “Quan ly vi thé” trén D24 sé thay dbi theo cac

bwéc giao dich nhw sau:

Cac bwéc giao | S6 vithé | S6 vithé Gia mua | Giabéan b e s
dich mua ban Net B B Céch tinh giad TB

1. Dau ngay, TK
con s6 dw mé tw

AP o 1 1 1000 Gia tham chiéu ngay giao dich

ngay hom trudece la
1 Long gia 1000
2. Trong ngay GD,
khép 1 Long gia 2 2 1001 Gia trung binh clia cac vi thé Long
1002

Theo nguyén tac “Daytrade then
3. Trong ngay GD, FIFO”
khép 1 Short gia 1 1 1000 = L4y theo gia 1000 cta 1 Long
1003 m& t& ngay hém truwdc dé hién thi

trén man hinh Quan ly vi thé

Tai man hinh Quan ly vi thé, Khach hang c6 thé thwc hién dat |énh dé mé thém vi thé hodc déng
vi thé ngay tai tinh nang nay:

Lwu y déac biét:

- NUt “Péng’, “Béng céc vj thé da chon’, “Péng tét ca”: hé tro thao tac dat |énh déi iing dé déng céac vi
thé ma tai khodn dang ndm gid. Thong tin 1énh déng khai bao sén loai Iénh Mua/Béan (nguoc chiéu véi
vi thé Tai khodn dang ndm gii¥), ma Hop déng, khéi luong vj thé.

- Trwomg hop Tai khodn da dat cac 1énh déng nguoc chiéu nhung chua khép, néu Quy Khach hang
tiép tuc st dung nut "Péng" “Péng céc vi thé da chon”, “Déng tét cad” dé dat Iénh thi 1énh dat van duoc
thure hién va tré thanh 1énh mé mai.

oy
Man hinh luu y Khéch hang hién thj chi tiét khi bam nat 2/
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@ [ Déng Cac Vi Thé Bugc Chon H Bong Tat Ca ]

Hé thoing € cap nhat dirliéu man hinh Quén iy vi the tir 16:00 dén 18.00 hang ngay. Quy khdch vui long kiéin tre dif iéu ngoai khodng thof gian trén dé bigt thong tin chinh xéc.

Nut "Béng™ hé tro'thao téc dét lénh doi ung € ding céc vi thé mé téi khodn dang ném gilk Théng tin lénh déng khai beo s4n loal 18nh Mus/B&n (nguoic chidu vor vi thé Tai khodn dang ném gith, mé Hop dang, khoi luong vi thé
Quy Khéch lu y trutng hop Tai khodn dé dét céc Iénh déng ngubt chiéu nhuhg chus khdp, néu Quy Khsch hang tiép tuc sirdung niit "Dong " dé dét lénh thi lénh dét van dubt thut hién va trd'thanh lénh mé'mai

HB Chi 56 Gid x7, Khéi lupng x1 | H Trai phiéu: Gig x1; Khdi luping x1

Hon vi tién: 1 déng

KH nhén nat” Péng” dé thwc hién déng vi thé cia mdét ma Hop déng

Quan Ly Vi Thé sé taikhoan 123456D Xem e
M& HD Vithé (Tat cé) v O c

n-“ HaBy dea fen - {511 wen Ry “n

VN30F1908 25/05/2018 733,96 74263 -21.675.000 M

Téing céng -21.675.000

Hé théng sé cap nhat dir liéu man hinh Quén ly vi thé'tir 16:00 dén 18:00 hang ngay. Quy khach vui long kiém tra dir liéu ngoai khoang thoi gian trén dé biét thong tin chinh xac.

@ [ Bong Cac Vi Thé Buge Chon ][ Pong T4t Ca l

Hé théng hién thi man hinh dat 1énh d6i (ng vai vi thé dang cé, hién thi goi y sé lwong hop déng can
dong va gia dat 1a gia thi trwong tét nhat dé 1énh khép dwoc, Quy khach co thé stra cac thong tin lénh
theo mong muén. Nhap ma OTP va nhén nit xac nhan “MUA” (trwdng hop dong vi thé Ban) hoac nit
xac nhan “BAN” (trwéng hop déng vi thé Mua)

KH muén dong cac vi thé ctia nhiéu ma HD:

KH tick chon cac ma HD can déng vi thé, nhan vao nat “ Péng cac vi thé dwec chon”

-

MRS  c1Ao DicH- KIEM SOAT & QL TAI SAN - TIEN ICH - QUAN LY TAI KHOAN - Boi Dang Owoh (039922) [[BI0NE2DN * 251324
et d

Vi Thé Mé&
o®
M| s M3 HD Ngaydsohan | SEVIIRE SE W the Net Gia mua T8 Gisaban T8 Gia thi ruomg | L3148 trong ngdy Mua Ban pong I
@& VN30F1710 19/10/2017 3 3 787 788 m [ oong |
@ : VN30F1711 16112017 2 2 7885 7903 [
VN3OF1712 211272007 " 2 788.6 755 [
Téng cong
!'\l D0ng Cac V) The Duge Chon l ©ong T4

Hé thdng hién thj théng tin danh sach 1énh véi khéi lwong va gia dat dé thwe hién yéu cau déng vi thé

cac HDb nay

DANH SACH VI THE CAN DONG

So ] So vi

VN30F2020 [YIVLY -202| 202 Cho xirly

HEB Chi 58- Gid x1; Khéi fugng x1 [ HE Trai phigu: GIid x1; Khdi fupmg x1
NEU Iénh bi ter chdl, vui long ré chugt véo bigu tupng ¢ d& bigt Iy do bi tirchdi

Ma OTP Luu L&y MaOTP
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KH nhap ma OTP, nhan nat “Xac nhan” dé gwi 1énh.

KH mudn déng vi thé tat ca cdc HP:

KH nhan vao nut “Déng tat ca

B st w0 | ngyasomn | SOUIE | SEMIE | py | Gumare | cibinTe | Giathimeng |LiBtongngay

1 VN30F1T10 1971072007 3 - 3 787 . 788 300.000 m
2 VN30FITN 16/1172007 2 - 2 7885 - 7903 360.000 m
3 VN30OFITI2 2112207 4 -4 7886 755 13.440.000 m m

Téngedng  14.100.000

\__I,r Dong Cac Vi Thé Duge Chon Dong Tt Ca

Man hinh hién thij toan b danh séach Iénh dat dé thyc hién déng tat ca cac vi thé dang co, twong (rng
v&i tteng ma Hb la khéi lwong va gia thi trwdng khép 1énh.

DANH SACH VI THE CAN DONG
m : - . -nmm

VN30F2020 QYN -202| 202 Chaxirly

HB Chi 56- Gid x1; Khol luong x1 | HE Tral phigu: Gia x1; Khéi fupng x1
NEU Ignh bi tir ch6i, vui long ré chudt vao bigu tupng ¢ d€ biét Iy do by tir choi

Ma OTP Luu  Lay Ma OTP

KH nhap ma& OTP, nhan nGt “Xac nhan” dé thyc hién yéu cau.

3.2.2. Lich st déng vi thé
Dé xem lich st 13i 16 cac vi thé da déng do giao dich hodc do d&o han, Quy khach vao phan “ Lich st
dong vi thé” trong muc “Quan ly vi thé” trén menu “Kiém soat & Quan ly Tai san”: Quy khach c6 thé
loc d& xem theo ma hop ddng, loai vi thé mua hodc ban. Hé théng hién thi danh sach vi thé ma KH dang
ném gitr. Lwu y chon thoi gian xem tir ngay dén ngay trong qua khi:

Quan Ly Vi The ss i khoa
uan Ly V1 [NE s5taikhosn| 1600010 Xem ViTheM&  Lich strdéng vi thé
M3 HD Tirngay | 18/07/2018 51| Dén ngay| 01/08/2018 [ o @
1 18/07/2018 VN30F2002 100213 987,99 -916.580.000 Bong do giao dich
a 19/07/2018 VN30F2002 000,74 200,07 914 914 -61.112.000 Bong do giao dich
3 23/07/2018 VN30F2002 980,75 989,11 1.031 1.031 862.090.000 Bong do giao dich
4 27/07/2018 VN30F2002 990 101,67 263, 263, 560.921.000 Bong do dao han
Tdng cong 2856 2856 454,319,000

3.3. Quan ly tai san
3.3.1. Danh muc
Dé xem thong tin vé tai san, strc mua, gia tri ky quy, dw no'..., Quy khach vao phan “Danh muc” trong
muc “Quan ly tai san” trén menu “Kiém soéat & QL tai san™:
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Téng 8 du tign

Norvay (néu c6)

Gia tri chuyén giso

©)

Quan Ly Tai S&n 6 taikhoan| 1234560

56 dutdi thi€u/Tién c6 te ky quf 1én VSD

Téng tién c6 thEnit/Gié tri CK cé the rat

Tang i san

1.140.939.068
672.000 152065
85.008
29.930.000 19.049.000 Tién c6 the nit
48.949.000 Siie mdrvi the
140.115.003
914.434.503

Danh muc

Danh muc tai sin

140.939.068

1.189.838.068

2 dirgc tinh hop 1

5id i kf quy ban déu

140.129.503

770.581.989,4

]

]

Quén Iy 1318

00

000.000.000
000.000.000

T74.375.000

619.500.000

181.324.065
1524%

0% 95%

180.500.000

180.500.000

1803

Khach hang nhan vao biéu twong @ dé xem chu gidi y nghia va cong thirc tinh toan cac trwdng gia

tri trong man hinh

3.3.2.Quan ly 1ai 16
Dé& xem lich s i/ 16 cla tai khoan, Quy khach vao phan “Quan ly [4i/l6” trong muc “Quan ly tai
san” trén menu “Kiém soat & QL tai san”. Lwu y chon thoi gian xem tir ngay dén ngay trong qué khiy

Quan Ly Tai San sstaikhosn| 5500070

Ma HP

STT

Tirngay 25/10/2018 [ | £énngay 3071072018 [E

Vi thé déng
Ma hup Dong do giao dich ‘Bong do déo han
ey oo s

Ngay giao dich

25/10/2018

26/10/2018

26/10/2018

29/10/2018

29/10/2018

30/10/2018

30/10/2018

Ngay thanh
t0an

26/10/2018

27/10/2018

27/10/2018

30/10/2018

30/10/2018

31/10/2018

31/10/2018

VN30F2022|

VN30F2021

VN30F2022]

VN30F2021

VN30F2022|

VN30F2021

VN30F2022

Danh muc

Vithé m& con lai

Tong vi the

' . : GidmuaTB | GiabanTB | Giadéngcim | Tonglad

424.000.000

424 424 1.050] 1.060;
5) - 5 920 920
424 424 1.060 R 1.060
5| g 5] 920 920
424 424] 1.060] - 1.060;
5 - 5 920 910
424 424 1.060; g 1.050]

TONG CONG:

Quan Quan ly lai/o 1ai/lo

5.000.000

-424.000.000

5.000.000

3.4. Sao ké tién

DPé xem lich s& Giao dich ti&n Quy khach vao phan “Sao ké tién” trén menu “Kiém soat & Quan ly

san”. Lwu y chon thoi gian xem tlr ngay dén ngay trong qué khi:

Tirngay | 01/11/2018

01/11/2018
01/11/2018
01/11/2018
01/11/2018
02/11/2018
02/11/2018
02/11/2018
02/11/2018
02/11/2018
02/11/2018

0o [~ o [0 | |w |t =

=

Sao K& Tién sstai khoan| 5500070

S8 ching tir

VM-20181101
Fee-20181101
Fee-20181101
Tax-20181101
VM-20181102
Fee-20181102
Fee-20181102
Fee-20181102
Fee-20181102
Fee-20181102

Téng s phét sinh
S8 dur cudi ky

Deén ngay| 09/11/2018

ur

200.000
200.000!
186.000!
469.000.000
150.000]
7.824.000
2.550.000
2.960.000
2.550.000]
44.561.303.039;

MBS

Phat sinh giam Phat sinh ting Phat sinh giam Phal sinh [ang

44.223.000.804
609.000.000

824.000.000
485.697.765

_|vsn

53.923.000.804

54.532.000.804| Thanh toan I&i vi thé

54.531.800.804 |Phi giao dich ban dGi tng treng ngay 20 VN30F2021
54,531 600 804 |Phi giao dich mua d5i (ing trong ngay 20 VN30F2021
54.531.414.804|Thué giao dich

54.062 414.804| Thanh toan 16 vi thé

54.062.264.804 Phi giao dich ban ddi tmg trong ngay 15 VN30F2022
54.054.440.804 Ph giao dich ban qua ngay 489 VN30F2022
54.051.890.804 Phi giao dich mua ddi tng trong ngay 255 VN30F2021
54.048.930.804Phi giao dich mua qua ngay 185 VN30F2021

54.046 380,804 |Phi giao dich ban dGi tng treng ngay 255 VN30F2021

- 9.700.000.000 10.185.697.765

- 9.700.000.000

T

o
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Khéach hang truy cap menu “TIEN iCH” > “Chuyén tién”

*
ms GIAODICH~ KIEM SOAT & QL TAISAN~ TIENICH~ QUAN LY TAI KHOAN ~

VN Index

Chuyén Tién 30 Index

Chuy&n Tién sstaikhoan 1234560 [ xem |

Chuy&n Khoan Ni Bd Tai Khoan Ngan Hang Da Dang Ky Trudtc Nop Ky Quy GD CKPS Tai VSD ROt Ky Quy GD CKPS TirvsD

4.1. Chuyén khoan néi bd

Khach hang s dung tinh ndng nay dé chuyén khoan tr tai khodn CKPS sang tai khodn CKCS cuda
minh (tiéu khoan 1)

Chuyén Khoan Nai B

Bwéc 1: Chon tab

Buwéc 2: Khach hang nhap sé tién chuyén va ndi dung chuyén tién. B&m

YEU CAU [CHUYEN KHOAN NOI BO]

Tir 8h30 d&n 17h00 cdc ngay lam viéc, giao dich phat sinf ngoai gicr s& thut hién vao ngay 1am viéc ké'tiép

S0 tign cd thé chuyén:
S0 tién chuyén:
Phi GD:

NGi dung chuyén tign:

& NGUOI CHUYEN
Ho tén: Phuong 7
S8 CMND/ Ho chiéu: 12345678
S0 tai khoan tai MBS: 550007D
& NGUUI NHAN
M4 tai khoan: 5500071 - Phuong 7
Ho tén: Phuong 7
S0 tai khodn nhan tién: 5500071

55.802.280.532
800,000,000
0 ding

chuyén khoan ngi bo

Bon vy tién: VN

e

Xéc Nhan

Bwéc 3: Khach hang nhap ma OTP va bam .

Quy khéch c6 thé dung OTP da lay dau ngay cho ca chirc nang giao dich dat Iénh va giao dich chuyén
tién;

Trong trwdng hop thwe hién sai ma OTP 3 Ian lién tiép, hé théng yéu cau khach hang nhap ma xac
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thwe hinh anh dé dam bao bao mat

YEU CAU [CHUYEN KHOAN NOI BO]

Tir8n30 den 17h00 cac ngay 1am viec, giao dich phat sinh ngoai gio 58 thut Nign vao ngay 1am viec ké 1iép

Quy khach vui long kigm tra lai théng tin yéu ciu

& NGUDI CHUYEN

Ho tén: Phuong 7
S8 CMND/ Ho chiéu: 12345678
S4 tai khoén tai MBS 550007D
NGUDI NHAN:

Ho tén: Phuong 7
5@ tai khoan nhan tién: 5500071

S4 tién chuyén: 800.000.000
Phi GD: 0 ding

NI dung chuygn tien:

M& OTR

chuyén khoan néi bd

seeees B 1 vEore
o amw ]

4.2. Chuyén khoan sang Tai khoan ngan hang da dang ky trwéc

Khéach hang st dung tinh nang nay dé chuyén khodn tir tai khoan CKPS sang tai khoan ngan hang thu
hwéng da dang ky théng tin trén Stock24 tab TT ca nhan/ TT ngwoi thu hwéng

Tai Khoan Ngan Hang D3 Dang Ky Trudc

Bwéc 1: Chon tab

Bwéc 2: Khach hang nhap sé tién chuyén va néi dung chuyén tién. B&m
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YEU CAU [TAI KHOAN NGAN HANG PA DANG KY TRUGC]

Thoi gian thut hign t0r8:00 dén 16:00 cdc ngdy I1am viéc, giao dich chuyén tign tir TKCKPS sang NH duut thut hién théng
qua TKCK ca'sd
& NGUDI CHUYEN

Ho tén Dang Thu Linh

56 CMND/ Ho chiéu: 006638

56 tai khoan tai MBS 006638D
& NGUDI NHAN

Tai khoan ngéan hang 00794741001 - Ngan hang TMCP Tién Phong - Ha Noi ~

Tén ngudi thu hudng: DANG THU LINH

S6TK 00794741001

Ngan hang Ngéan hang TMCP Tién Pheng

Chi nhanh - Tinh/ TP NHTMCP TIEN PHONG-CN HA NOI ~

S4 tién co thé chuyén: 8.980.339.635

Sa tién chuyén 1,000,000,000 Bon v tign: VND

Phi GIx 220.000 agBng (Phi chuyén tién tam tinh va s duptc tinh lai sau ki glao

dich dutc thut hign thanh cong)
Noi dung chuyéh tign: CK ra ngoai
A

o]

Bwéc 3: Khach hang nhap ma OTP va bam .

Quy khach c6 thé dung OTP da Iy dau ngay cho ca chirc ndng giao dich d&t Iénh va giao dich chuyén
tién;

Trong trwdng hop thwe hién sai ma OTP 3 Ian lién tiép, hé théng yéu cau khach hang nhap ma xéac
thwe hinh anh dé dam bao bao mat

4.3. Nop ky quy giao dich chirng khoan phéi sinh tai VSD

Buéc 1: Chon tab Ndp Ky Quy GD CKPS Tai VSD

Budc 2: Khach hang nhap sé tién chuyén va ndi dung chuyén tién. Bam
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& NGUDI YEU cAu
Ho tén:
S6 CMND/ Ho chiéu:
S8 tai khoan tai MBS:
36 tién co thé chuyén:

SG tién chuyén:

Nai dung chuyé&n tien:

Tir8h30 dén 15h00 cac ngay lam vigc, giao dich phat sinf ngoai gicr sé thut hién vao ngay fam viéc ké'tiép

Phuong 7
12345678
005C550007 (D)
56.036.354.530
1,000,000,000 Bon vj tign: VND

Phi chuyén tién lén VSD (5500 VINB) thu theo bigu phf cda Ngén hang sé
dupt trirtrén tai khoan ctia Quy khach tai MBS

NGOp ky quy

e

Xac Nhan

Budc 3: Khach hang nhap ma OTP va bam

Quy khach c6 thé dung OTP da Iy dau ngay cho ca chirc ndng giao dich d&t Iénh va giao dich chuyén

tién;

Trong trwdng hop thuc hién sai ma OTP 3 1an lién tiép, hé thdng yéu ciu khach hang nhap ma xéac

thwe hinh anh dé dam bao bao mat

YEU CAU [NOP KY QUY GD CKPS TAI VSD]

& NGUDI YEU CAU
Ho tén:
S0 CMND/ Ho chiéu:
S4 tai khoan tai MBS:
Sa tigén chuyén:
Phi GD:

MO dung chuyén tign:

Ma OTP.

[ Bbéng ” Quay Lai

Tir8h30 dén 15000 cac ngay 1am viée, giao dich phat sinf ngoai gitr s& thut hién vao ngay 1am viéc ké'tiép

Quy khdch vui long kigm tra lai théng tin yéu cu

Phuong 7
12345678
005C550007 (D)
1.000.000.000
5.500 adng

Nop ky quy

B Eymaore

Xéc Nhan

4.3. Rat ky quy giao dich CKPS

Buwdc 1: Chon tab “Riat Ky quy GD CKPS tiwr VSD”

Xac Nhan

Bwéc 2: Khach hang nhap sé tién chuyén va néi dung chuyén tién. BAm -
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YEU CAU [RUT KY QUY GD CKPS TU'VSD]

Tir 8h30 én 15h00 cdc ngay lam viée, giao dich phat sinf ngoai gior s& thut higén vao ngay 1am viéc ké tiép

& NGUDN YEU CAU

Ho tén: Phuong 7

S8 CMND/ Ho chiéu: 12345678

S0 tai khoan tai MBS: 005C550007 (D)

S0 tign co the chuyén: 110.200.000

S0 tién chuyén: 50,000,000 Bon vj tign: VND

Phi rut tign tir VSD (5. 500 VIND) thu theo biél phi cda Ngén hang sé dupt trr
trén tai khodn cda Quy khdch tai MBS

NOi dung chuyén tien: Rut ky qui

e

Budc 3: Khach hang nhap OTP va bam

Quy khach c6 thé dung OTP da |4y dau ngay cho ca chirc ndng giao dich d&t Iénh va giao dich chuyén

tién;
Trong trwdng hop thwe hién sai ma OTP 3 Ian lién tiép, hé théng yéu cau khach hang nhap ma xéac

thwe hinh anh dé dam bao bao mat

YEU CAU [RUT KY QUY

Tir8h30 dfén 15h00 cdc ngay lam viéc, giao dich phat sinh ngodi gior sé thut hién vao ngay lam viéc ké'tiép
Quy khdch vui long kigm tra Iai théng tin yéu ciu

& NGUD YEU cAU

Ho tén: Phuong 7

SG CMND/ Ho chiéu: 12345678

Sé tai khoan 1ai MBS: 005C550007 (D)

SG tién chuyén: 50.000.000

Phi GDx 5.500 aong

Noi dung chuyén tién: Ruit ky quy

M3 OTP. sosese Loy Ldy M&OTP

% Trang thai cac but toan chuyén tién

Khéach hang vao tab “Trang thai” dé tra ctru tinh trang cac mén chuyén tién da thwc hién.

% Lich st chuyén tién

Khach hang vao tab “Lich st” dé tra ctru thdng tin cdc mén chuyén tién da thwe hién. Man hinh hién
thi chi tiét cac moén chuyén tién:



¥4~ MBSecurities

Huwéng dén sir dung D24

Chuy&n Tién s¢taikhodn| 1234560 o

Chuyén Khon Noi B Nop Ky Quy GD CKPS Tai VSD Rt Ky Quy GD CKPS TirVSD

S0 tai khoan bé | | Trang thai (Td v | Tirngay 03/05/2018 Dén ngay| 10/05/2018 [

STT Thoi gian yéu ciu Tén ngudi nhan

S5 tai khoanbén
nhan

Loai yéu cau

Trang thai

0w

Loai phi Tiangthai Chi iigt

Khach hang c6 thé loc thong tin theo cac trwdng: trang thai chuyén, thoi gian.

5. Quan ly tai khoan

KH bam vao menu “QUAN LY TAI KHOAN’, hé théng hién thi cdc menu phu gdm “Théng Tin Tai

Khoan” “Thay Déi Mat Khau Dang Nhap”

*

ms GIAO DICH~ KIEM SOAT & QL TAI SAN~ TIEN [CH~

CHUNG KHOAN MB

VN Index

Thong Tin Tai Khoan

VN30 Index

QUAN LY TAI KHOAN~

Théng Tin Tai Khoan

Thay Dai Mat Khau Pang Nhap

5.1. Thong tin tai khoan

Dé tra clru thdng tin tai khoan, Khach hang chon menu “QUAN LY TAI KHOAN” / “Théng Tin Tai
Khodn”: man hinh hién thi gébm 2 tab théng tin nhw sau:

Tab Théng tin lién lac

Thong Tin Tai Khoan

£ 86 t3i khodn:

O Ho tén:

I3 S8 CMT/H chidu:
[2}Dja chi lién lac:

£ Ma khach hang:
0Dién thoai:
& Email:

Thong tin liénlac™ Théng tin ngudi thu hudng

—

Tab Théng tin ngwoi thu hwéng

Théng Tin Tai Khoan

. Théng tin tai khoan chuygn tién

MBS toi.
1. Cac taf khoan ching khoan tai MBS

I Thong tin Tai khodn ngan hang

Tai khodn ngan hang Ngén hang TMCP Quén d8i

Quy khdch co thé dang ky tai khoan thu huting tai MBS. Sau khi déng ky: Quy khach cd théyéu cau chuyén tién qua phuong thue Giao dich trut tuyén tirtai khodn chung khoan tai

2 Cc 141 khoan ngan hang co tén nqudr thu hutng tring trén chd tér khoan ching khoan tai MBS

& Thong tin tai khoan ndi bo
Tai khoan ndi ba
Tai khoan noi bo

Tai khoan ndi b

Thong tin lién lac @ﬂn ngudi thm

25



¥4~ MBSecurities

Huwéng dén sir dung D24

5.2. Thay déi mat khau diang nhap
Bwéc 1: Truy cap menu “QUAN LY TAI KHOAN” - “Thay Déi Mat Khdu Bang Nhap”

%
ms GIAODICH+  KIEM SOAT&QLTAISAN~  TIENICH+  QUAN LY TAI KHOAN~

CHUNG KHOAN MB

VN Index VN30 Index Théng Tin Tai Khoan

Thay Dai Mat Khau Dang Nhiap -

Buwéc 2: Bién thong tin MK cli, MK méi, Xac thwe hinh &nh > Bam “Xac nhan”

THAY D01 MAT KHAU DANG NHAP ®

S@ tai khoan

Ma khach hang

Ho tén

Mat khau cil (Nhap cac ky tur0-9 hodc a-z hodc A-Z)
Mé&t khdu mai

Nhép lai mat khdu mai

¥ac nhan hinh anh QFWTE

C . THONG TIN LIEN HE )

Quy khach hang vui Iong lién hé véi cac Chi nhanh/Phong Giao dich cia MBS dé& dang ky st dung dich vu
Giao dich truc tuyén D24,

Trong qua trinh dang nhap va s dung D24, Quy khach c6 bét ky cau hdi hay van dé can giai dap, vui long lién
hé v&i nhan vién cham séc tai khoan tryc tiép hodc Trung tam Cham séc Khach hang MBS dé dwoc tro gidp.

KET NOI V&I CHUNG TOI
Trung tdm Cham sé6c Khach hang MBS
Téng dai CSKH (8h30 - 17h30): 1900 9088
Hotline: 024 3755 6688
Email: cskh@mbs.com.vn
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CONG TY CO PHAN CHI’PNG KHOAN MB
Toa nha MB, Sé 3 Liéu Giai, Ba Dinh, Ha Nai, Viét Nam
Tel: +84 24 3726 2600 Fax: +84 24 3726 2601
Website: www.mbs.com.vn
MBS, thanh vién ctia Tap doan MB
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