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HWONG DAN XU LY ERR_CONNECTION_TIME_OUT

Trong qué trinh dang nhap/ s&r dung cac phan mém giao dich tryc tuyén cia MBS (Stock24, D24...),
néu Quy khach nhan théng béo 16i: "ERR_CONNECTION_TIME_OUT" trong khi cac trang mang
khac str dung dwoc binh thuéng diéu nay la do:

"Connection timed out" c6 nghia la két néi vwot qua thdi gian quy dinh. Thong thwéong trinh duyét
web sé cé thoi gian doi trang web phan héi trong khodng 1 phat tor khi két ndi. Néu may chd hoac
mang internet cé van dé va website khong thé trd di liéu vé& cho trinh duyét, khi hét thoi gian cho,
trinh duyét sé hién thj 16i nay cho ngwdi dung biét.

Bwéc 1: Quy khach thir dang nhap céac trang web khac ctia MBS:

+ https://d24.mbs.com.vn/Logon

+ http://banggia.mbs.com.vn/v2/

+ https://mbs.com.vn/

Néu tat ca cac dwdng link co6 dudi mbs.com.vn déu khéng s dung dwoc, Quy khach vui long
lién hé v&i nha cung cAp mang ca nhan cta Quy khach yéu cau kiém tra.

Bwéc 2: Néu céc link khac ctia MBS quy khach van stir dung dwoc, Quy khach vui long thuc
hién theo mot trong cac hwéng dan sau day:

Kiém tra lai két n6i mang

T4t modem bang nit ngudn ho&c rat trwc tiép day ngudn. Sau khoang 30s thi m&/gén day
nguédn lai nhw ban dau. Doi khodng 30s niva d& modem nhan mang, cé thé lau hon. Sau
khoang thoi gian dé thi truy cap lai dé kiém tra.

KH dung mang di ddng 3G/4G c6 thé ngat két néi mang sau dé bat lai dé truy cap tho
Xo6a divr liéu duyét web: Cache, céac tap tin Internet tam th&i va Cookie

Xéa lich st duyét web trén may tinh ban: (phim tét: Ctrl+Shift+Delete)

Trinh duyét Chrome:

4+ V3o Cai dat Google Chrome bang cach dan chrome://settings 1&n thanh dia chi

4+ Nhép vao hién thi Nang cao

4+ Nhép vao Xoa dir liéu duyét web chon cac muc nhw hinh minh hoa, nhap Xéa dir liéu

4+ Dong ctra sb lai va m& ctra s mai dang nhap dé kiém tra


https://d24.mbs.com.vn/Logon
http://banggia.mbs.com.vn/v2/
https://mbs.com.vn/
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Xoa dir liéu duyét web

Co ban MNang cao

Pham vi th&i gian Tir trurdge d€n nay -

Lich s duyét web
8.077 muc

Q

Lich sir tai xudng

O

Khéng co

Cookie va cac dir liéu trang web khac
Cua 1.354 trang web

A

Tép va hinh &anh duge luu trong bdé nhéa dém
316 MB

Q

Mat khdu va cac dir lidu dang nhap khac
2 mat khau

O

D ligu tw déong dign vao bigu mau -

]

- Trinh duyét Firefox

4 Nhap vao nit trinh don = va chon Tily chon.
%+ Chon bang Riéng tw & bao mat.

+ Trong phan Cookie va div liéu trang, nhap X6a dir liéu

Xéa dif liéu

X6a tat ca cookie va dif liu trang duoc lru bdi Firefox ca thé khién ban dang xuét khoi
trang web va x6a cac ndi dung ngoai tuyén. Xoa dif liéu cache sé khang anh hudng dén

dang nhap cia ban.

|Z| Cookie va dif liéu trang (144 KB) (S)
Ban cd thé bi dang xudt khoi trang web néu xda

|2| Néi dung web luu vao cache (490 MB)

SE& yéu cau trang web tai lai dnh va dir ligu
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+ Chon théng tin nhw bang minh hoa va nhap Xo6a
4+ Dong clra sb lai va mé clra sd méi dang nhap dé kiém tra

2.2. Xo6a lich str duyét web trén I0OS

- Trinh duyét Chrome:
+ M& rng dung Chrome ¢

+ Cham vao biéu twong Thém " ? Lich str

ol Viettel 11:28 @ 74% . ¢

® chrome://history

Tai lai

+ Q

Tab mai

Tab &n danh mé&i

&

*

Dau trang

Danh sach doc
Lo Cac tab gan day
© Lichsu

£ Caidat

+ O duwéi cung, cham muc Xéa dir liéu duyét web, kiém tra va tich chon nhw hinh mé ta
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wil Viettel = 1:29 @ 75% .
Xo6a Dir liéu Duyét Xong

Lich str duyét web v
Cookie, D{f liéu trang web v

Tép va hinh anh dugc luu vao bd
nhd dém

Mat khau da luu

Dt liéu ty dong dién

Xoa Dif liéu Duyét

Cai dat trang web da luu s& khong bi x6a va co the

phan anh thoi quen duyét web clia ban. Tim hidu thém

%+ Cham Xoa di¥ liéu duyét va xac nhan
+ O trén cung bén phai, hdy nhan vao Xong.

- Trinh duyét FireFox:

%+ M@ (rng dung Firefox e

% Cham vao nut menu & dwdi cung cia man hinh

G =

% Cham vao Cai dat trong bang menu.

4+ Trong menu Cai dat Firefox, trong phan Riéng tw, hay chon Quan ly di¥ liéu.

%+ Cham vao cong tac D bén canh théng tin "Lich st duyét web, bd nhé dém, cookie”
% Cham vao nut Xdéa di liéu riéng tw va chon OK

2.3. Xobalich st duyét web trén Android

- Trinh duyét Chrome:
% M& trinh duyét Chrome va truy cap vao Menu > History , (r‘ng dung sé tai trang History.

4+ Cham Clear Browsing Data sau d6 danh diu cac Browsing History, cookies and site
data, cached images and files

4 Cham vao Clear Data.
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Clear browsing data

{

past hour past hour

past day

CLEAR DATA

P —
~ =

< O

- Trinh duyét Firefox:

D Browsing history o
g
past week
(Fooktes and site dafa
last 4 weeks
Qached :rnéges and files
beginning of time ‘
Saved passwords (| Saved passwords E)
Autofill form data i) Autofill form data O

G..EAR DATA

4+ M& trinh duyét va cham vao ba chdm doc

Clear browsing data

{

& trén cung bén phai, chon History tw

menu. Quy khach cham biéu twong "CLEAR BROWSING HISTORY" va chon "OK" dé xda
d lieu

New Tab
New Private Tab
Bookmarks
History

history?

Request Desktop Site

Tools

Settings

Help

3.

Xb6a bd nhé& dém DNS

- Chay trng dung Command Prompt (CMD).

Are you sure you want to clear your

CLEAR BROWSING HISTORY
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Tich chon st , nhap tir khéa "CMD" vao thanh | ®2ch programs and files L)

G0 lénh “ipconfig /flushdns”, sau do nhan Enter.

BER C\Windows\systern32hcmd.exe

Microzoft Windows [Uerzion 6.1.76811
Copuright <c>» 2889 Microsoft Corporation. All rights resevved.

C:sUzerssthao .nguyenthanhXipconf igAf lushdns

Th truy cap lai web dé kiém tra

D6i mé&i dia chi IP

Chay (rng dung command prompt (CMD) nhw hwéng dan trén
Gd "ipconfig / release", saudénhan Enter.

Tiép tuc gd "ipconfig / renew", sau d6 nhan Enter.

BN Ch\Windows\systermn32\crnd.exe

Microsoft Windows [Version 6.1.76811]
Copuright (c>» 2009 Microsoft Corporation. All rights reserved.

C:sUserssthao.nguyenthanhXipconfig/release

Windows IP Configuration

Ethernet adapter Local Area Connection:

Connection—specific DNE Suffix .

Link-local IPu6 Address . . . . . ; fel8l::ic2biddb3tacdB:54cdx11
Default Gateway . . . . . . . . . =

Tunnel adapter isatap.{3517E6AB-7667-488C-AZF2-C15481FBA8SE1% :

Media State . . .

Cnnnect10n—*pec1f1c DNE Suffix 1
L]

Media disconnected

C-\Uders\thau.nguyenthathlpcunf1g/renew
L L]
Windows IP Configuration

Thir truy cap lai web dé kiém tra
Kiém tra cai dat Proxy

V&i trinh duyét Chrome:

Vao Cai dat Google Chrome bang cach dan chrome://settings |&n thanh dia chi, Click vao

Cai dat nang cao

Chon "Hé théng", Nhan vao "Mé& cai dat Proxy"
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Hé thdng
Tiép tuc chay céc (rng dung né&n khi Google Chrome déng .
Str dung ché& dé tang tdc phan ctng khi kha dung .

Md& cai dat proxy

- Trong ctra sb "Internet Properties" bdm vao "LAN Settings"

&-" | Internet Properties -

' General ] Security ] Privacy | content Connections FPrograms | Advanced |

.::@ To set up an Internet connection, dick |
Setup.

Dial-up and Virtual Private Metwork settings

Add...

Add VPM...

Choose Settings if yvou need to configure a proxy
server for a connection.

=
—~
—~

Local Aarea Metwork (LAMN) settings

LAM Settings do not apply to dial-up connections. LAM settings |
Choose Settings abowve for dial-up settings.

.ﬁ- Some settings are managed by your system administrator.

Ok I Cancel | |

- Trén clra sb Cai dat mang LAN, ddm b&o khdng tich chon viéc st dung mét may chd Proxy
cho mang LAN
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& Internet Properties
ﬁET'__| Local Area Metwork (LAN] Settings

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[v Automatically detect settings

[ Use automatic configuration script

Proxy server

213
X

u | Ise a proxy server for your LAMN (These settings will not apply b::
dial-up or VPN connections). i

| [ |

™

Th truy cap lai web dé kiém tra

V&i trinh duyét Firefox:

Nh&p vao nit trinh don = va chon Tuly chon.
Cudn xubng dwai va chon Cai dit mang, nhap Cai dat

Chon Khéng dung Proxy va nhap OK

Cal Tat ket nal

Cau hinh proxy d€ truy cap Internet
® Khong dang proxy
Tu dong do thidst lap cda proxy cho mang nay
Duang cac thi€t lap proxy cla he thdng
Ca&u hinh proxy tha cong (M)
roxy HTTP

Dong may chi proxy nay cho moi giao thire

roxy khi diing SOCKS w5
Kich hoat DNS qua HTTPS (B)

O duna nha cunag c&p

oK

Hiry b Tre givp (D)
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- Déng ctra sb6, mé clra sb khac va dang nhap lai dé kiém tra.

Trwdng hop can hé tro gidi dap théng tin, Quy Khach hang vui long lién hé:
Trung tdm Cham s6c Khach hang cia MBS
= Tbng dai (8h30 - 17h): 1900 9088
» Hotline: 024 3755 6688

=  Email: cskh@mbs.com.vn

= Skype: CSKH MBS (mbs.hotrotructuyen)
» Facebook Page: Chirng khoan MB — MBS CSKH

=  Website: mbs.com.vn
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