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T viét tat
ccC

CK
CMND/DKKD
CP

CTCP
DVTC

GD

GPTL
GTDM
GTGD
HCCN
HNX

HSX

KL

KLGD
OUTR

PIN (Personal Identification Number)
SD

SGD
SHLA
STT

B

TKCK
TKTT

TT

TTCK
TTTT

Y nghia

Cam cb

Chirng khoan

Chirng minh nhan dan/Bang ky kinh doanh
C6 phiéu

Céng ty Cd phan

Dich vu tai chinh

Giao dich

Gi4y phép thanh lap

Gia tri danh muc

Gia tri giao dich

Han ché chuyén nhwong

S& giao dich Chirng khoan Ha Noi
S& Giao dich chirng khoan thanh phé H6 Chi Minh
Khéi lwong

Khéi lwong giao dich

Ngoai Room

Sé nhan dang ca nhan

S6 dw

Sé& giao dich

Sé hiéu lénh

S6 thir tw

Trung binh

Tai khoan chirng khoan

Tai khoan thanh toan

Théng tin/Thj tredng

Trang thai chirng khoan

Trang thai thj trwong
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C 2 GIOI THIEU CHUNG )

Stock24 la dich vu giao dich tric tuyén do Coéng ty C6 phan Chirng khoan MB (MBS) cung cap. Voi
phwong thirc giao dich chirng khoan théng qua trinh duyét web, chi can cé két ndi internet, Quy
khach hang c6 thé dat 1énh giao dich chirng khoan moi lic, moi noi ma khéng can phai dén san giao
dich ctia MBS.

( 3 LU DIEM )

Thoi gian d&t 1énh khong bi gidi han (24h/24h). Hé théng cho phép dat Iénh gitra gid nghi trwa cho
cac giao dich vao budi chiéu va d&t 1énh cho ngay giao dich ké tiép sau khi hét phién giao dich (tr
15h45 chiéu).

=  Giao dich ciing mét ltc nhiéu tiéu khodn ctia Quy khach hang, cho phép lwa chon tiéu khoan
méc dinh dé giao dich.

= Nhiéu tinh nang tién ich cho ngu®i s dung:
Tich hgp Bang gid, tinh nang dét Iénh thong minh t&r bang gia vao man hinh Giao dich;

Hién thi Danh sach Iénh realtime ngay trén man hinh giao dich CK, cho biét trang théai
lénh khép, sé lwong khop;

Chirc ndng L&p 1énh nham tang toc d6 dat lénh ;

Chirc nang Stra 1énh cho phép stra gia véi Iénh san HSX: hé thdng hay 1énh ¢l va sinh
ra l1énh mé&i véi gia moi; Stra gia hoac stra gidam khdi lwong véi 1énh san HNX: hé théng
gilr nguyén SHL.

=  Giao dich tai khodn Margin Online;

=  Thuc hién chuyén khoan tién online gitra cac tiéu khoan, cac tai khoan thudéc MBS, va ra bat ky
tai khodn ngan hang nao;

= Két ndi truc tuyén gitra MBS va ngan hang MB, Quy khach hang cé thé chuyén tién truc tiép tiv
TKCK tai MBS sang TKTT tai MB va ngugrc lai

= (ng truwéc giao dich ban chirng khoan online;

= Thuc hién Chuyén khodn chirng khoan gitra cac tiéu khodn, cac trang thai chirng khoan trén
tiéu khoan.
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BAN CNUNg KO 16 18 TriPe Tayam,

Dang ky thwe hién quyén mua online;

Théng ké va téng hop giao dich tién va chirng khoan theo thoi gian tiy chon;
Theo dbi Bao cao tai san; Thong tin tai khoan DVTC;

Quan ly danh muc du tw, Bao céo 14i 16 dw kién, 13i 16 da thwe hién, gia trung binh mua chirng
khoan ...

Tra ctu thdng tin quyén cla tai khoan theo: Loai quyén, Trang thai (chwa thuc hién, da vé, che
vé), ngay chét, ngay thyc hién, ma chirng khoan;

Hoan thién cac théng tin I&nh gli t&i “gié 1énh” va kich hoat day vao hé théng khi cé nhu ciu;

Sao chép lai 1énh da thyc hién ma khéng can b sung théng tin;

Quy khach hang c6 nhu cau s dung Stock24 xin vui ldng ddng ky tai cac Diém giao dich ctia MBS

HU'ONG DAN GIAO DICH )

1. DPang nhap

Mét sé lwu y:

Khi dang nhap vao tai khoan, Quy khach hang tat phim Caps lock va font chi tiéng Viét dé hé
thdng khéng ghi nhan sai gia tri ma tran thé, trwdng hop néu Quy khach hang nhap sai gia tri
ma tran thé qua 3 Ian, d& dam bao an toan va bado mat hé thdng sé tw dong khda tai khoan cua
Quy khach hang. Trong trwong hop nay, Quy khach hang vui long s dung chirc nang gia han/
mé& khoa thé trén man hinh d&ng nhap hoac lién hé véi MBS dé dwoc hé tro.

Sé tai khoan giao dich trong hop déng mé tai khoan ctia Quy khach hang la tai khoan 6 sé, tuy
nhién tai khodn cta Quy khach hang trong qué trinh s dung Stock24 1a 07 sé (bao gébm ca
tiéu khoan).

Trong qua trinh s& dung néu trang web Quy khach hang théng bao 16i “Gia tri ma tran/token da
duoc st dung” hodc hién thi théng tin cii khi d&ng nhap, Quy khach khéc phuc bang cach x6a
bd nhé cache cla trinh duyét web hodc chuyén sang trinh duyét web khac trwéc khi thue hién
tiép cac thao tac dang nhap.

Quén mat khau: Trong truéng hop Quy khach hang khéng nhé mat khau, cé thé s dung chire

ndng “Quén mat khau” tai man hinh dang nhap va lam theo hwdng dan, MBS sé tw déng gii lai

Mat khdu mai vé sé dién thoai hodc dia chi Email ma Quy khach hang da dang ky.
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hang khong thao tac trong khoang th&i gian nay, hét thdi gian che he théng sé tw dong thong
béo va log-out ra khdi dé ddm bao an toan cho tai khoan Quy khach hang (Khoang thoi gian
ch& méc dinh 1a 120 phat, Quy khach hang c6 thé thay ddi theo nhu cau s dung).

Hu’ong dan St dung Stock24

= Tho&i han thé ma tran: Thé Stock 24 chi c6 gia tri st dung trong mét khoang thdi gian nhéat dinh,
thong thwong 1a 01 ndm. Trwdng hop thé hét han, Khi dang nhap hé théng théng bao “Tai
khodn da hét han s dung”. Quy khéach hang st dung chirc ndng gia han/ mé khéa thé tai man
hinh dang nhap hoac lién hé véi MBS dé dwoc ho tro gia han.

Cdc bwérc thuc hién dang nhap

Bwéc 1: Quy khach hang mé biéu twong trinh duyét web (Mozilla Firefox, Google Chrome,
Internet Explorer...)

Bwéc 2: Quy khach hang truy cap vao Stock24 qua dwdng dan: https://stock24.mbs.com.vn
Hé thdng sé hién thi man hinh dang nhap:

&: PANG NHAP

Quy khach leu § tit Caps lock va
Bd gd tieng iét trwrdc khi ddng nhap

S6 tai khoan
M&t khiu:

Thiri gian chir

120 phit

Biang nhip § ¥oa trang

Gia han/mé khéa the BRE | Quén mat khal | Thé ma tran bikhda
Bwéc 3: Quy khach hang dang nhap tai khoan, bao gém cac thao tac sau:

= Nhép tén dang nhép: 1a 6 ky tw cudi cling cda tai khodn giao dich Quy khéach hang

= Méat khdu |&n déu déng nhap: Mat khdu do MBS cung cép

=  Pbi mat khdu dang nhap (yéu cau béat budc dbi véi dang nhap 1an dau bang mat khau do MBS
cép) sau khi d&ng nhap thanh coéng lan dau hé thdng yéu cau Quy khach hang déi mat khau
méi thay vi mat khau da dwoc cap truéc khi st dung dich vu d& dadm bao tinh bao mat.

Cdc bwéc |4y lai Mat khdu/ Pin
Trong trweng hop Quy khach hang khéng nhé mat khdu hodc ma Pin c6 thé sir dung chirc nang

o; PANG NHAP

sy khéch luu ¢ t&t Caps lock va
B4 g6 uéng Viét trudrc khi déng nhép

86 tal khodn
Mét khiu

Thoi gian chd
120

phat

Dang nhip § Xba tréng 4

Gia hanjmd khéa the B | ousn mst khs

& ma trn b khéa
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dién thoai hoéc dia chi Email ma Quy khach hang da dang ky.

Hu’ong dan su’ dung Stock24

o . i . Quénmat khau e . o
Quy khach hang kich vao hé thong hién thi man hinh Khdi phuc mat khau

@; KHOI PHUC MAT KHAU
Tén dang nhap:
011228

Anh xac nhan:
] H5Y4H|

Khach hang nhap Tén dang nhap, Anh xac nhan (&nh xac nhan cé phan biét chi¥ hoa va chiy

YEu ciu

thwong), chon . Hé théng hién thi man hinh tiép theo:

- Truwong hop khach hang str dung hinh thirc bao mat ma tran thé:

& KHOI PHUC MAT KHAU

Nha dau tu: MNguyén Thanh Thao
Sé thé: 100EER
[D:7] [E:1] [E:5]

Matrix: lIl

Nhan két qua: © SMs  Ermail

Cluay lai

- Trwong hop khach hang khéng st dung hinh thiec bdo méat ma tran thé:

&; KHOI PHUC MAT KHAU

Nha dau tu: L& Thi Mga

S6 thé:

CMND/Hé | |

chieu:

Nhan két qua: & SMS Ermnail

Yéu cdu § Cuay lai
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trén, lwa chon hinh thirc nhan két qua (nhan mat khau mai) qua SMS (tin nhan) hodc qua Email

YEu céu

(hom thw dién tr) ma Quy khach hang da dang ky. Chon

X&c nhan thanh cong, hé théng théng bao:

Message from webpage 5[

! E M3t khau dugc giri w& SM3/Email ma khach hang g3 d3ng ky i MBS,
L

2. Giao dich chirng khoan
Quy khach hang chon Menu Giao dich chirng khoan, Man hinh hién thj cAc menu phu Giao
dich, Bang gia, Lich st dat Iénh, Lénh khép ché thanh toan, Danh muc CK DVTC, Xac
nhan lénh.

2.1. Giao dich

Quy khach hang vao menu phu Giao dich:

GIAO DICH CHU'NG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

Giao dich Bang gia Lich sir dat 1énh  Lénh khivp ché thanh toan Danh muc CKDVTC  Xac nhan lénh

Menu phu Giao dich bao gébm 05 néi dung chinh:
* Phan 1: D&t lénh
= Phan 2: Danh séach |énh trong ngay: Liét ké théng tin cac |énh dat trong ngay

= Phan 3: Danh sach Iénh cho phién ké tiép: Liét ké thdng tin cac Iénh ngoai phién che dwoc
gl vao hé thdng ctia HSX/HNX.

* Phan 4: Gié |énh: Danh sach cac Iénh da dwoc hoan thién théng tin nhung chwa dugc glri vao
hé théng giao dich cta cac S&

= Phan 5: Bang gia: theo ddi dién bién gia cac cb phiéu trong danh muc da chon va dat lénh
mua/ban thdng minh.

- Quy khach hang c6 thé nhan vao bidu twong [=! treéc méi phan néi dung dé thu gon hodc
nhan vao biéu = @& mé& réng chire nang.

- Quy khéach hang c6 thé dat 1énh mua/ban tai tAt ca cac menu cla Stock24 bang céach
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nhan chuét vao biéu twong | _VUA_LBAN

d&t Ilenh mua, phim tat “Ctrl + S” dé dat lénh ban.

Huwéng dén str dung Stock24

ho&c dung té hop phim tat “Ctrl +B” dé

- Khi Quy khach hang dat Iénh & menu phu Giao dich, I&nh trong phién sé hién thi ngay trén
phan Danh sach I&énh trong ngay, I&nh ngoai phién (sau gi¢ giao dich) s& hién thj tai Danh
séach 1&nh cho phién ké tiép.

2.1.1. Bat 1énh

a. Cach dat Iénh

= Céch 1: Nhan chon biéu twong m ho&c dung t& hop phim nhanh “Ctrl + B” cho I&énh mua,

biéu twong m hoac “Ctrl + S” cho Iénh ban.

= Cach 2: Dat lénh tir phan Bang gia (vui 16ng tham khao thém & muc hwéng dan chi tiét vé
Bang gid).

Hiy lénh Kich hoat K < 1 > 10

[=IBang gia Danhmyc  du fw ¥ Thém xéa  DMmécdinh  MECKI MECK2, Chon

Nhéan chudt phai vao ma CK trong danh muc
= Chon Mua/Ban
b. Cac bwéc dat 1énh
= Hé théng hd tro’ Quy khach hang dat 05 loai Iénh:
= Lénh mua

= Lénh mua OutR: la Iénh mua nhirng chirng khoan da hét room cho vay ctia DVTC, Quy khéach
hang dat Iénh mua sé phai ky quy mua 100%

= Lénh ban
= Lénh ban OutR: la Iénh ban nhirng ma ching khoan & trang thai OutR

= Lénh ban TT68: la lIénh ban cac ma chirng khoan & trang thai 68 (trang thai khong dém vao
room Margin déi v&i nhirng trwdng hop: lwu ky chirng khoan, nhan chuyén khoan ching
khoan, cé tirc bang chirng khoan/quyén mua chirng khoan vé tai khoan Margin).

Chu y:

Y nghia cac nut khi dat [énh:
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: D& gi mot lénh vao hé thdng sau khi da hoan tat cac thong tin [énh

Lap lénh

: D& 1ap lai 1énh dang dét, cac thong tin vé 1énh d&t trwdc khi bAm nat nay dwoc gidy
lai toan bo. D& kich hoat tinh ndng nay, khach hang bam té hop phim “Ctrl + L~

Sau khi nhap day dd théng tin vao cac 6 cla Iénh dat, Khach hang nhan chuét vao nat “Lap
lénh”, m6i 14n nhan chudt hé théng sé ghi nhan 1 1énh dwoc gli di, hién thj trong danh sach 1énh
nhw man hinh sau:

AR DACH CHUTHG KERAN GIAD NCH TIEN GAKCH DACH HHAC CILUAM LY TAI KHOAN THECG TH CA NHAN B0 CAD
Glao dich Bhnggid Lich s a8 knh  Lénh khép ché thanhiiodn  Danh muc CEDVTC  Mac mhin Bnh

Gix: g3 E: 27,355,304 GF:  2BLATI Gix S5TH KL TIBOTLO9S GI: 2466655 Gix: 0 Ki:

4 woc-indes 15,39 [ +0.11, +0.13%) V-l 700,84 {-1.2, -0.17%) 4 wao-indes 15

i 86 Al TTIT: EL LiBh bt A 135 vim  TTIT: KL Lk bije il o

= m m Cheh Ehileh ede trgog that elidmg bhoads
T TE: Lis Thi Bgar{ Thirisrg ) e s 170,609 (s i VDY)
Log G0 Tai khoan M3 Ck Gid EL Tdng tién FIN Ll PIN

m M I 54451 W | HaE I 214 | sm[ :u:uul ------ Emm g b 1.i.|-&lénh| ;m|

CTEP Tu van - Thueng mai - Dich Vu Dia oe Heang Quan
Tt ey e KL cdthé muat 279 SadeCk 0

LI

= Danh sich W trong ngdy
Tongthe T cd v i:':ta-. ME CK i ki
S1T Gbinhdp Takhodn LogiGD  MACK KL KL kKhdp  Gid  Trong,' ngods phidén Trang thi Kénh Sira  Saochép Chom
5,2 T TR e i 02 | Mus HC 100 214 Trong phiin (Thi lhiip Inteerat  Sira a0 chdp
B 10d0S  OdataS] Mua HALE 10 .04 Trong phifin 1Thiy khidp Interrgt Sira Sao chip

Gio l&nh

: GWri 1énh da soan vao Muc “Gid 1&nh” dé c6 thé tuy chon givi Iénh nhanh va glvi nhiéu
I&nh khi can.

Sau khi nhap day di théng tin Iénh dat, Khach hang nhan chuét vao 6 “Gid lénh”.

| GIAD ICH CHUMNG KHOAN GISO DICH TIEN m AN LY TAI KHOAN THONG TIN CA MHEN m

(hpo dich  Bangoild  Lich sir & Bah  Lénh khip ché thanh tedn  Danhimesc CKOVIC X nhde bah

Gl L1,B6TT EL: A0Sl LT 08071 G SEEIT EL:z 124,853,773 GI: ZEERT4L LF L] EL:
t HP= I B [ O, e = i T00.58 (=146, -0.21%) ' N = Bl 152
& B T TTim: KL Lidin byc & 132 vilg  TIUT KL Lién byc &0 i
- m Chith teleh ede tramg thdi chitmg khade
Tl THC: L Thi Nga( Thuiing Sic mual 600,107 (Do v VDY)
Logi GD Tai khodn M3 CE Gig KL Tdng tidn PEN Lt BN

Mz W l 0E4ne5] ¥ I T, I 33 I 150 | 570,000 I ------ E i bk | Lo béel [ o o | xsa

CTCP KCH TAN TAD
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! Huwéng dén sir dung Stock24

tentrvira Tor S& g thimgay trong Gio 1emnt:

[=! Gia Ienh

Trangthé Cherkich W LosiGD  ~Chon- W Téikhodn M CK Timkigm (K60 va thi G thay il thil tr u i kigh Q’;ﬂj
SIT  Gidnhdp Taikhoan Loai GD Mai CK KL Gia Trang thai  Gia tri lénh Ky quy Kénh Kich hoat

1 14:27:09  0A49451  Mua ITA 150 38 P 570,000 0 Internet  Kich hoat

2 14:17:33 0649451 Mua ITA 10 372 P 37,200 0 Internet  Kich hoat

3 14:14:53 0649451 Mua HOC 100 214 P 214,000 0 Internet  Kich hoat

Huy lénh Kich hoat K < 1 > 10

Khi muén gwi 1énh, khach hang kich chon tirng 1énh hodc toan bd 1énh réi nhan vao 6 “Kich
hoat”, I&nh trong gid sé& dwoc glri vao hé thdng va hién thi tai “Danh sach I&énh trong ngay”.
Lwuy:

Khach hang cé thé thay ddi thtr tw wu tién cta cac 1énh g&ri vao hé thdng, vi du lénh sb 1 gl
sau lénh sb 3, bang cach di chuét kéo Iénh sb 1 xudng qua I&énh sbé 3 rdi tha:

= it Mo
Trangthdi Chizkich W LoRGD  ~Chge- W Tdikhodn MY K Tiew ki | 97 49 010 B8 S R P e i e B
ST Gevnhdp Thikhodn  Los GO il T KL Gih Trang thid G i el Ky oud Eiirh Kichy hagt
14:27:0% De5a051 Mg Ima 150 18 P S, 000 0 [Iniemret Kich hogt @
2 14:17:33 D51 L P Ima 10 272 P 3200 o Irteret Elch haa
3 14:14:53 D405 Miii HOC LoD 24 P Z14,000 1] Irbairet KEich hogi @
MHca

: D& x6a toan bo théng tin 1énh dang nhap va nhap lai tir dau cho Iénh méi

Pat Iénh mua/ban

Tén TK: Lé Thi Nga(vargin) Sifc mua: 26,011,714 (Bdn vi WRD)
Loai GD Tai khoan M3 CK Gid KL Téng tign PIN Luu PIN
m Mua v I 0549458 W I ACB I 17.1 I 1,000 | 17,100,000 I ------ Giri Iénh | LapIénh | Gio lénh | Xéa
NHTM A Chau
TVIé ky qui:  60% KLcdthé mua: 2,520 S0 dw CK: 0
ME e i & y L-‘ g L Gid bng K ( . IIIIIIIJ: lluljrlu




¥4~ MBSecurities

Bwée 1: Nhan vao nat mm dé chon loai Iénh. Sau d6 bdm chon loai giao dich “Mua”/
“Mua OutR” (v&i Iénh mua) hodc “Ban”/ “Ban OutR”/ “Ban TT68” (v&i 1énh ban).

‘ vz v [l or22s1 v | I I | I nsm lénh

Mua CutR

Huwéng dén str dung Stock24

Lap lénh | Gio lénh | Xoa

Lap lénh | Gid lénh | Xsa

0112281 ¥ I I I I I ncm l&nh

Iné mua: S5 dw CK:

Ban CutR
Ban TT68

TV 1€ kv qui:

Bwéc 2: Nhan vao 6 |— Chon :I' dwdi muc “Tai khodn” dé chon sb tai khoan Quy khach hang muédn dat
lénh: dudi 1 cho I&nh dat trén tai khodn thwong, dudi 7/8 cho céac tai khoan dich vu Margin+/Margin. Di
v&i cac tiéu khoan dich vu:

Sau khi Quy khach hang nhap xong ma CK sé& co hién thi thdng tin: Ti 1& ky quy tai thdi diém hién tai cta
ma CK d6, phan con lai sé dwoc MBS/MB cho vay, sé dw chirng khoan cé thé giao dich

Khach hang nhap xong théng tin gia, hé théng hién thi s6 lwong chirng khoan tbi da c6 thé mua
Bwéc 3: Quy khach hang st dung chudt hodc phim Tab di chuyén qua cac 6 dé dién thong tin cGa Iénh

d&t, nhap PIN va nhan nat! SARN | g2 ooi lanh di hosc nhan nat -~ MPER . g8 oei nhidu 130 18nh
dang dat.

Xda

Bwéc 4: Nhan nut dé dat 1énh mai (trong trwdng hop Quy khach hang s dung chirc nang lap

[énh trwde dod).

D& hé tro Quy khach hang trong qua trinh dat Iénh, Quy khach hang cé thé tich vao nat “Luu PIN”, hé
théng sé ghi nhé PIN dat 1énh va Quy khach hang khéng phai nhap lai.

Tl T Lk Thi Rga(Margin) Sl musa: 26,011,714 (B v VD)

Liage GO T khodn Mg CK Ged WKL T tln BN Luds BN

M“ 'lf‘*’“‘”‘j'l"":& I 1_,1| .ml ...._..| ...... (ﬁ}m|l.m|...m|x.u
po—

Huay Iénh/Huy Iénh nang cao:

Nhirng ltc thi trwong c6 bién ddng manh ma Quy khach hang muén thay déi quyét dinh dau tw, Quy
khach hang cé thé thao tac hay tirng l1énh, hodc hay nhiéu Iénh cling mét luc.

Trwéce khi thwe hién thao tac dat 1énh Hay l1énh da dat, Quy khach hang cin xem bao cao két qua khép
lénh tam thoi trong phan Danh sach 1énh nhap trong ngay. Déi véi cac 1énh da duwoc khép toan bd, néu
c6 thao tac dat Iénh hay thi Iénh hiy do cling sé khéng thwe hién dworc.
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[~ Danh séch Iénh trong ngay
Trang thal T4t ca v M3 CK Tim kiém
STT Gidnhdp Tai khodn Loai GD M3 CK KL KL Khdp Gid  Trong/ngoai phién Trang thai Kénh Sira Saochép [ Chan
Chon tét ca lénh
4102 10:20:50 0649458 Mua HPG 100 41.0 Trong phién Cher khap Internet Slra  Saochép - E
Ba chon tat o
1670 09:14:17 0649458 Mua ACE 400 17.1 Trong phign Chi khdp Internet Slra  Saochép Chon cac lEnh mua
1654 0014:01 0543458 Mua ACE s00 17.1 Tromg phisn Che ke Intermet  Ska  Sao chép Ghon cac 12nh ban
Hay cac Iénh d3 chon K < 1 > a
I™ Chon

Bwéc 1: Nhan nat trong phan Danh s&ch Iénh nhap trong ngay dé chon tat ca cac 1énh, chi
lénh mua, chi Iénh ban hoac tich chon cac Iénh mudn hay

GIAO DICH CHNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

Giao dich Bang gid Lich sir ddt 1énh  Lénh khérp ché thanh todan  Danh muc CKDVTC  Xac nhan lénh

Bwéc 2: Nhap Mat khau dat 1énh (PIN) va st dung chudt nhan nut | Xacnhdn 38 gui lénh hay.

¢ nhan hity 1&nh

Danh sach lénh da chon
1670

Mat khau dat 1Enk(PIN)

¥ac nhan
Chay:

Phan hay lénh nang cao nay Quy khach hang can lwu y khi lya chon cac muc nhw: Chon tat ca lénh/ Bé
chon tat ca/ Chon cac Iénh mua/ Chon cac lénh ban thi & day dwoc hiéu cac l1énh dwoc chon chi 1a
chon tat ca nhirng Iénh dang hién thi trén man hinh cGia Quy khach hang.

Trong trwdng hop Quy khach hang cé nhiéu trang Iénh va mubn hiy céac lénh & trang sau niva, trwdc khi
chon 1énh, Quy khach hang chon ting s dong hién thi 1énh I&én:

Vi du nhv & man hinh nay:

= Dy e b Wby browg gy

Trangtha Tt e v ¥ M

ST febynhdp T khodn o@D MK KL ML Kk G Trong) ngod phebn Trgrsg thdi Kl Sra  San chip
4102 0300 DEAIE Mg HG 1o 410 Troreg phen e kg Irborrad Slrs  Soochip
AP0 Ocld:1lT  OeeenE Miia ACE L 17,1 Teong phelin i b terwt Sha  Sao chip
1854 Oiaf] Deedala L3 ACH 0 171 Teorg pheln e iy bt Sira  Sed chikp

[ K
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,\_ ity cac lénh da chon || ] 2 p 2
(@] @' i [ﬂ thé hién day la trang s6 1 cla lénh va c6 5 lIénh dang dwoc hién thi.

Quy khach hang cé thé stra dbi con s 5 nay 1én t6i da 50 dé hién ra toan bd Iénh cla Quy khach hang
trong ngay va lwa chon nhirng lénh can hay.

Lénh Stra trén san HNX va HSX

Trwéce khi thue hién thao tac Stra gia/Khéi lwong lénh da dat, Quy khach hang can xem bao céo két qua
khép lénh trong phan “Danh sach lénh trong ngay”, chi dwoc hay/stra déi véi phan khéi lwong chua
khép.

D6i v&i san HNX: Quy khach hang cé thé thuc hién sira gia hodc stra gidm khdi lwong

DP6i v&i san HSX: Khi thyc hién stra gia trén Stock24, Hé théng sé tw dong hdy lénh cii va sinh ra lénh
m&i véi sb hiéu lénh va gia méi. Khong dwoc phép stra khdi lwgng ddi véi ma CK giao dich san HSX.

. £ . SiFa 2 p N N
Bwéc 1: Nhan nut trong phan Danh sach Iénh trong ngay
Darih sd&ch IGnh troosg ngdy
Trag thi Tt ch v 2, (F 1 fim kiiimn
SIT  Gitrnhdgp  Thi khidn Lo GD ME CK EL KL Ehdip Gid  Trong ngod phidn Trang thai Kiénh Sira  Sao chiép Chon
TUI7 141110 D645 B PaLC 100 3ES Trong pheén Chi khidp et Sira Sao chép
4102 10:20CS0 D645 Mua HPG 10m 41,0 Trong pheén Chif khid wermet | Sira | Sao chép
1670 O%c14:17  DE43458 Mua ACE 400 17.1 Trong pheén B ey Intenmet Sa0 chép
1654 091400  DE49458 Mua ACH 500 17.1 Trong phién Chi khdp Intermet  Sira Sao chép
Hilry e Imh s chegn K £ 1 > &

A w 49

Bwéc 2: Nhap gia méi vao 6 “Gia” (dbi véi ma CK san HSX); nhap gia méi hodc khéi lwgng méi vao 6
“Gi&” hodc “KL” (d6i v&i ma CK san HNX), nhap ma PIN sau d6 nhan nat | Ui lénh

Tén TK: L& Thi Nga(Margin) Sifc mua: 28,075,304 (Ban vi VD)
Loai GD Tai khoan M& CK Gia KL Tang tign PIN Lui PIN
Mua \J I 0549458 W I HPG I 410 I 100 I I Gii 1€nh | LapIEnh | Giélénh | Xba

CTCP TAP DOAN HOA PHAT
WIekyquy:  50% KL ¢ thé mua: 1,360 So du CK: 0
bat Iénh vao gio nghi trwa
Thoi gian nghi trwva tv 11h30 dén 13h00 (theo quy dinh cla cac Sé trong tirng thoi ky) gitra gidr giao dich
budi sang va bubi chiéu, cac S& dirng nhan lénh. Tuy nhién Quy khach hang van co thé dat 1énh qua

Stock24 va 1énh sé & trang thai cho, khi hai S& tiép tuc mé& clra giao dich, I1énh sé& duwoc chuyén vao hé
thdng cuia hai Sé.

Vao gi® nghi trwa:
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7 MBSecuritie
giao dich, Quy khach hang c6 thé thwc hién Hay/ stra 1énh va cac Iénh nay sé & trang thai Che hiy/ Che
stra.

D&i v&i cac 1énh nhap méi trong gio nghi trwa (tr sau 11h30 dén trwéc 13h00): Quy khach hang duoc
phép hly Iénh dat trong gi® nghi, cac Iénh nhap trong gi& nghi trwwa sau do thyc hién hay sé khéng dwoc
day vao hé thdng giao dich ctia S& giao dich nira.

bat Iénh ngoai gi® giao dich

Céc thao tac d&t 1énh ngoai gi® giao dich twong tw nhw dat 1énh trong gi®, chi khac thdi gian dat [énh bat
dau tir 15h45 chiéu ngay hém trwéc dén 08h ngay hém sau.

Cac lénh d&t ngoai gior giao dich c6 thé sé bi hily néu khéng dam bao quy dinh vé giao dich, Quy khach
hang vui long kiém tra lai cac l1énh d&t ngoai gid vao dau phién giao dich ké tiép.

Thiét lap tai khoan méc dinh

Quy khach hang str dung dich vu tai chinh tai MBS sé cé nhiéu tai khoan véi tiéu khoan khac nhau (tai
khoan 7 s6), tai mot thdi diém néu Quy khach hang mubn d&t 1énh trén mét tai khodn nhét dinh ma khéng
muén phai tich chon lai, tiét kiém thoi gian dat 1énh, Quy khach hang c6 thé Iwa chon tai khodn méc dinh
nhw sau:

Kich chon vao dong chiv “Thiét 1ap tai khodn mac dinh” nam & phia trén cung géc bén phai ctia man hinh
va lwa chon sb tai khodn ma Quy khach hang muén dung lam tai khoan méc dinh khi giao dich.

Thiét 13p tai khoan mic djnh

e Chon thi khodn mic dinh | 0649458 w
Thidt 1dp til khodn mdc &nh thanh cdng

Déng

Sau khi lira chon xong tai khoan mac dinh hé théng sé thong bao: “Thiét 1ap tai khoan méic dinh thanh
cong”.

Sau khi thiét 1ap tai khoan mac dinh xong thi truéng “Tai khodn” trong phan dat 1énh sé ludn hién thi sb
tai khodn ma Quy khach hang vira thiét lap. Néu Quy khach hang muébn chon tai khoan khac giao dich thi
van co thé chon lai binh thuwong.

13
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! Hwéng dan str dung Stock24
At (ToTTg ngay
Man hinh liét ké lénh va théng tin cac lénh dat trong ngay bao gébm: STT, Gi® nhap, Tai khoan,
Loai giao dich, Ma CK, KL, KL khé&p, Gia, Trong/Ngoai phién, Trang thai, Kénh, Stra, Sao chép,
Chon (Hay).
Dranih sdch Enb broasg ndgday
|Tranc| thé Tt ca Y o M3 Ok Tirn kil
STT  Gidinhip  Thl khodn  Loal GD Pl O KL KL Khiip Gid  Trong/ngod phidn Trang thdi Kink Gira  Gao dhip Chan
7117 141110 Ds49458 Bin PaC 100 G5 Trong phién Chd khd Internat Sira  Sao chép
4102 102050 OEdSdSE Mua HPG 100 410 Trong pheén Chy ki Inteenat Slra  Sao chép
1670 090417 OEdOdSg M ACH 400 17.1 Trong pheén £ Hly Inkeenat San chip
1654 09401 OEd45g Mua ACH S00 17.1 Trong pheén Oy ki Inteenat Sl Sao chép
Wity céc [Enh 45 chon K £ 1 > 5

Thoéng tin cu thé mét sb truong:

Trong trwdéng hop Quy khach hang dat nhiéu 1énh, 1énh & cac trang thai khac nhau, cac tiéu khoan khac
nhau, nhiéu ma chirng khoan khac nhau, cé thé chon loc theo trwong Trang thai, Tai khoan hodc Ma
CK dé thuan tién theo dbi.

KL: Khéi lwgng dat

KL khép: Khdi lwong CK da khép. Trong trwérng hop 1énh khép co gia khac véi 1énh dét, Quy khach hang
click chuét vao KL khép dé kiém tra chi tiét I1énh khép.

Ty 16 Ky quyi: KL cé thé mua: Sé dw CK:

314 khitp MM NN

KLZ Gia1 KL1 ay 30 Gia < Gi <L L3 | Thé po mua ban
144129 : 100/ 470

. X X ham D mua .
Ma  Tran San T o e T i Tdng KL

[=] panh sach I1énh trong ngay

Trang théi T4t ca L AP M3 CK Tim kigm
STT Gignhdp Taikhoan LoaiGD Ma&aCK KL KL Khdp Gia Trong/ngoai phién Trang thai Kénh Sira  Sao chép Chaon
34230 024116 0649451 Mua HQC 100 100 2,35 Trong phign Khdp Internet Ska  Saochép
07 023541 0649451 Mua ITa 20 STT Gitinhdp MACK KLKhdp  Gid Intermst  Sira  San chép
3110 0903350 0649451 Mua HQC 100 ! 0541 HQC 100234 Internet Sita  Sao chép
3090 093325 0649451 Mua 1TA 10 3.71 Trong phign Cha khdp Internet Sla  Saochép

Huiy cac lénh d3 chon K | £ 1 > 5
Trong/Ngoai phién:
Trong phién: Iénh dat trong thi gian phién giao dich (tr 8h — 11h30 va 13h — 15h00)

Ngoai phién: 1énh dat trwdc thdi gian hodc sau thdi gian phién giao dich, dén gi¢r giao dich dwoc day vao
hé théng.

Lwu y: Thoi gian phién giao dich cé thé thay déi theo quy dinh ctia hai s& giao dich HSX va HNX.

Trang thai: tinh trang 1énh Che duyét/Khép/Khédp 1 phan/ Che khép/ Ba hay/ T chéi
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i Huéng dén st dung Stock24

da c6 thé hién thi 50 I&nh tly theo sb dong lwa chon. Dé xem céc trang tiép theo Quy khach hang nhéan

nat 2 Quy khach hang nhan nut < g8 quay lai cac trang trwéc hodc nhan nat K ge quay lai
trang dau tién.

2.1.3. Danh séach Iénh d&t cho phién ké tiép
Man hinh liét ké théng tin cac |énh d&t ngoai gi& giao dich chd dwoc gt vao hé thdng cla
HSX/HNX. Cac théng tin twong tw nhw Danh sach 1énh trong ngay.

2.1.4. Bang gia

Dung nhw mét béng gia trwc tuyén véi cac tinh nang wu viét nhw sau:
= Chay trén nén tang cdng nghé maéi nén cap nhat théng tin nhanh va chinh xac.
= C6 thé tap hop nhitng ma chirng khoan ma nha diu tw quan tdm thanh danh muc dé theo dai.

= CO thé chon nhitng ma chirng khoan & ca hai san HSX va HNX dé theo ddi trén cuing mét bang

gia.

* Thiét l4p Tai khoan méac dinh | Thoat
stocked>
Thik T, ngéy 04-01-2017 14:40:43 Mhan vign cham soc BOi Quang Chinh Bién thoai: 0915468578 ¥inChao 064845

J GIAO DICH CHU'NG KHOAN GIAQ DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO
Giao dich Banggia Lich sy @tlénh Lénh khirp ché thanh toan Danh muc CKDVTC  Xac nhan lénh
" GD: 8,499 KL: 24,545,524 GT: 241.464 GD: 42,535 KL 99,775,309 GT: 1,886.039 GD: 0 KL:
¥ 102 TTTT: KL ddng cira ¥ 132 TTTT: KL ddng cira 0
E MUA | BAN | Ch thich cde irgng thisi ching Khod
=l Bang gia Danh muc  1.Tai chinh - ngéin hang ¥ Thém Xéa  DMmac dinh WECKT MECKZ... Chon

i} il

47] 1,110

Hwéng dan tao Danh muc
Bwéc 1: Nhédn vao nat| TREM g2 yy4t hien cira sd nhap tén danh muc méi

Bwéc 2: Nhap tén danh muc méi, sau dé nhan vao nit IE

Thém danh muc chieng khoan x
Nh3p t&n danh muc: ||
Ghi

Cha y: Néu Quy khach hang khéng mudn tiép tuc tao danh muc thi nhan vao nat & g8 thoat

15
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RITCtra s THem bang gia
Bwéc 3: BPuwa cac ma chirng khoan vao danh muc

Céch 1: Nhan vao nat | €M | 4& At hign mot bang cac ma chirng khoan

| Lwa chon co phiéu Iz‘
Loc theo San |-Tatca- x|
# San Ma Tén cing ty i’

[ HNX  AAA CTCP Nhua va Moi truong xanh An Phat

[ H5X AAM CTCP THUY SAN MEKONG

[ H5X ABT CTCP XNK THUY SAN BEN TRE

7 HHX  ACB NHTM A Chau

- H5X ACL CTCP XNK T.SAN CL-AG

[ HNX  ADC CTCP My thuat va truyen thong

[ HMNX AGC CTCP ca phe An Giang

[ H5X AGD CTCP GO DANG

[ H5X AGF CTCP XNK THUY SAN ANGIANG -

4 | >|J

- Tich IF vao nhirng ma chirng khoan Quy khach hang muén thém vao danh muc theo dbi

sau do nhan nit Chon dé hoan tat viéc thém ching khoan vao danh muc.

MECKT MackZ .

Céch 2: Nhap ma chirng khoan can thém vao 6 bén canh danh

muc vira tao
Tao danh muc mac dinh

Danh muc mac dinh Ia danh muc s& dwoc méc dinh hién thi & phan Bang gia khi Quy khach
hang vao menu phu Giao dich

1. Baut

Bwéc 1: Nhan vao phan Danh muc 2. Chimag khoan | §& chon danh muc sé 1a danh

muc mac dinh

DM mac dinh

Bwéc 2: Nhan vao nat , man hinh hién thi théng bao tao danh muc méc

dinh thanh cong:

Windows Internet Explorer |

L] "-.,‘ B3 thigt 13p danh muc hign kai thadnh danh moc mac dinkb
[
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— XGa damhrmuc

Quy khéch hang thwc hién x6a danh muc khi khéng muén tiép tuc theo déi danh muc da tao.

1. DAuty =

Bwéc 1: Nhan vao phan 2. Chimng khoan | a8 chon danh muc sé x6a.

Bwdéc 2: Nhan vao nit Xoa , hé théng sé x6a bé danh muc dwoc chon.

2.2. Bang gia va cac chi sé thi trweéng VNI, VN30, HNX, Upcom

Quy khach hang vao Menu phu Bang gia dé theo ddi dién bién gia chirng khoan trén thj trwong.

* Thiét 15p Tai khodn mac dinh | Thoat
stocked)>
Thik Tur, ngdy 04-01-2017 14:40:43 Mhanwign cham sde: BOi Quang Chink Bién thoai 0915483579 ¥inChao: 064345

J GIAD DICH CHIYNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAIKHOAN THONG TIN CA NHAN BAO CAD
Giao dich Bang gia Lich st dat lénh  Lénh khép ché thanhtoan Danh muc CKDVTC  Xac nhan lénh
" GD: 8,499 KL: 24,545,524 GT: 241.464 GD: 42,535 KL 99,775,309 GT: 1,886.039 GD: 0 KL:
¥ 102 TTTT: KL déng cira ¥ 132 TTTT: KL ddng cira YO

Cach thém méi va st dung bang gia twong tw nhw phan 2.1.4. Bang gia

Bang thong tin cac chi sé thi trwong bao gdm ca chi s6 HNX-Index, HN30 — Index, VN-Index,
VN30 - Index, Upcom - Index hién thij tai tt c& cAc man hinh giao dich cia MBS:

Quy khéch hang cé thé bam vao biéu twong dé trwot cac chi sé sang trai, hoac dé trwot
sang bén phai.

Ngoai ra Quy khach hang c6 thé xem toan bd 30 ma CK nam trong chi s VN30 ngay tai bang
gia cua Stock24 nhw sau:

GIAO DICH CHIFNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Giao dich Bangaia Lich sy datlénh Lénh khé'p ché thanhtoan Danh muc CKDVTC  Xac nhan lénh

12,823,600 GT: 150.609 GD: o KL: 47,308,690 GT: 896.087 GD: 3235 KL: 12,135,923 GT: 150.866
YN30-Index: 632.70 (-1.19, -0.19%)
L] ¥ 57 TTTT: Bong ca

Chil thich cde irgng thdi chitng khadn
= Bang gia Danh muc  10.%M30 ¥ Thém Xda DM mac dinh MACKT MACKZ.. Chon
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Huwéng dén str dung Stock24

Quy khach hang vao Menu phu Lich st dat |énh dé tra ciru lich st d&t l1énh cla tai khoan.

| GIAQ DICH CHUYNG KHOAN GIBODICHTIEN | GIAD DICH KHAC QUAN LY TAI KHOAN THONG TINCANHAN | BROCAD | CHIEN LUQC BT

Giao dich Bang pia Lich st @atlénh  Lénh khd'p chi thanhtodn  Thiét 1ap canh bao  Danh muc CK DVTC

Lich str dat Iénh gilp Quy khach hang loc cac |énh da dat theo: Tai khoan, trang thai, Kénh giao
dich, th&i gian giao dich.

Tai khoan 2345591 - Trang thai ~Tat cé— - Kénh GD |-Tat ca—- | \, Tim kigm
@  Thé&ihan —Tét ca- v| Tinaay 25/08/2011 T pénngay 250812011 TH ] Excel

Sau khi loc theo cac thdng tin can tra ctru, Quy khach hang nhan nat dé hé thdng
thwe hién thao tac loc hodc nhan nat % Bxcel dé hé théng xuét file dang Excel.

STT  Ngay  Taikhoan  Loai GD SHL San GD Ma CK KL Gid Gid tri Trang thai Kénh GD
1 10j02/2014 0112281 Muia 6195 HeX KTB 10 5,700 57,000 Kherp Internst
2 10j02/2014 0112281 Mua 6052 HM WD 100 13,300 1,330,000 Kherp Internst
€] 10j02/2014 0112281 Bin 4703 HeX KMR 10 7,400 74,000 Kherp Internst
4 07/02/2014 0112281 Mua 6055 HeX S| 20 22,000 453,000 Kherp Internst

Man hinh hién thj cac thdng tin: Ngay, Tai khoan, Loai GD, Sb hiéu Iénh, San GD, Ma CK, KL,
Gia, Gia tri, Trang thai, Kénh GD.

Cha y: Lich s dat 1énh khéng bao gbm céac lénh dat trong ngay, Quy khach hang vao phan
Giao dich dé tra cu lénh dat trong ngay. Déi v&i 1énh Khédp mét phan, hé théng théng bao
trang thai “Khép mot phan”. Bé kiém tra chi tiét lénh khép, Quy khach hang click chudt vao chiy
“Khép” hodc “Khép mét phan” dé kiém tra chi tiét.

2.4. Lénh khép che thanh toan

Quy khach hang vao Menu phu Lénh khép ch® thanh toan dé tra ciru théng tin vé tién va
ching khoan ché nhan vé tai khoan trong cac ngay T+.

J GIAO DICH CHUYNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAIKHOAN THONG TIN CA NHAN BAO CAD
Giao dich Bang gia Lich st dat lénh  Lénh khip ché thanh toan Danh muc CKDVTC  Xac nhan lénh
GD: 9284 KL: 26,619,270 GT: 259.837 GD: 45587 KL: 110,033,678 GT: 2,126.564 GD: 0 KL:
"‘ HNX-Index: 81.53 (+0.13, +D.16%) "‘ WN-Tndex: 674.70 (+2.69, +0.4%) ‘.‘ HN30-Tndex: 146
i 71 ¥ 95 TTTT: Pidng cira 4 120 ¥129 TTIT: Pdng cira a0 0
EX Chui thich cde trng thii chitng Hhodn
Tai khoan - Al -- ¥ Téntaikhaan 5 Tim kigm %] Excel

Quy khéach hang chon Tai khoan dé chon tiéu khoan can kiém tra, sau d6 nhan nut
dé Stock24 thwe hién thao tac loc hodc nhan nit [ Excel dé hé théng xuét file Excel.

Man hinh hién thj cac théng tin:
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[+]Pat Iénh nhanh
Tai khoan 0112281 ¥ Tén tai khoan Mguyén Thanh Thao (Thuwéng) ~ Tim kiém ﬂ Excel
STT TK Loai G MaCK Ngay GD KL Gia TB Tdng gia tri Phi Thué Tién TT Tién nhan Mgay TT
1 0112281 Mua 551 07022014 20 22,900 458,000 687 1] 458,687 0 12/02/2014
2 0112281 Ban KMR 10/02/2014 10 7,400 74,000 111 74 a 73,815 13022014
3 n0iizz2al Mua KT 10/022014 10 5,700 57,000 a6 1] 57,086 0 13/02/2014
Trong d6:

- Dbi véi lénh mua: S6 Tién TT = Gia tri mua theo ngay giao dich + Phi mua
- Péi véi lénh ban: S Tién nhan = Gia tri ban theo ngay giao dich - Phi ban - Thué

2.5. Danh muc CK DVTC

Quy khéach hang vao Menu phu Danh muc CK DVTC xem céac théng tin vé& danh muc Ching
khoan dwoc cép dich vu Margin/ Margin+ hodc danh muc DVTC kh&c trong tirng théi ky cla
MBS dwoc chia theo cac san HSX/HNX cho cac ma chieng khoan, va ty 1€ Margin/Margin +, han
murc vay.

| GIAO DICH CHIFNG KHOAN GIAD DICH TIEN GIAOD DICH KHAC QUAN LY TAl KHOAN THONG TIN CA NHAN BAO cAo

Giao dich Bang gia Lich sl dit 1énh  Lénh khép ché thanh toan  Danh muc CK DVTC  Xac nhan lénh

' GD: 9284 KL: 26,619,270 GT: 259.837 GD: 45587 KL: 110,033,678 GT: 2,126.564 GD: o KL:
¥ a5 TTTT: Lénh ngoai gid ¥ 129 TTTT: Lénh ngoai gid o
BAN Chii thich cde trang thii chiing khodn
Loai dich vy MARGIMN W Sangiaodich - All - A 4 M3 chibng khoan \ Tim kiém 38|  Excel
. _ - - - - o < 2 Ty I8 k¥ qui toi Ty 1é MBS cho vay/hop Ty I MBS cho vay/hop
STT San giao dich M™Ma chirng khoan Tén chirmg khoan thiBu(®s) téc 1o da(ve) téc thuc t6(%e)
1 Hex ABA gﬁéxihieu CTCP Mhga va MAEI trudng xanh An =0 =0 =0
2 HMX ACE CdF phigu Mgan hang TMCP A Chau 60 40 40
2 HSX AMD 8 phigu Cang ty cd phin H5u tu AMD GROUP 20 20 20
4 H5x APC CH phigu Cang ty C8 phin Chigu xa An Phu a0 40 40
CH phiu CTCP B3u tir wa X8y dung Sao Mai tinh
=1 HSX A5M An Giang 7o 30 [u]
=] HMX BCC 8 phigu CTCP X mang Bim Son S0 S0 50
Cd phigu Cang ty cf phan X3y dung va Giao
7 HEX ECE Thng Bink Driong [=1u] 40 40
= HSX BCI cd phigu CTCP BEu tu X&y dung Binh Chanh 70O 20 30
=) H5x BFC CH phigu Cang ty ©f phin Phin bdn Binh Bign 50 50 50
10 HSx BHS & phigu Cang ty C8 phan Buang Bign Hoa 50 50 50
T# 1& MBS cho vayfhop tac thore 18 dang durge tinh brén gid tham chidu, b & gidi ngdn chinh x4c s& phu thudc wao gid 336 mua cha Qui khach hang. K < 1w > 2l 10

Chu y: Ti lé cho vay/hop tac tbi da la ti 1&é cho vay cao nhét ciia mét ma CK theo quy dinh cta
MBS trong trng thoi ky.

2.6. Xac nhan lénh

Quy khéach hang d&ng nhap vao tai khoan va vao Menu phu “X&c nhan Iénh” d& xac nhan lénh
giao dich va ddng thdi xac nhan théng tin gidi ngan.
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{‘vt.:lcl dich Bhnggih  Lich sor 88 iénh  Lénh khdp ché thanhtedn  Danh mue CH D".I"If

154

(FEH azad EL! 26.& 19,270 GT: 2590837 (P EH 4!581 EL: L0033, 6TE G 2126564 (FEH LU EL:

t:..::- 1.53 u t I .00 ' 4% t I 14

i 71 a5 TITT: mt—mmu-nu i viz9  TITT: L nagodsil il i v

2.6.1. Tim kiém lénh giao dich theo nhu cau
Bwéc 1: Chon thong tin vé 1énh giao dich theo nhu cau tim kiém tai cac trwdng (tai khoan/ loai
Iénh/ loai xac nhan...)

Xac nhan lénh

MBS TB: MBS cung cép tign ich ¥4c nhén 1nh @i vdi céc 18nh giso dich trén 14 khodn thudng vé ti khodn giao dich ky gui cla Gui KH theo HBUQ =8 000003201 6MBSHEUS hidu
Iipe: tie mgdy 02032016 d&n ngdy 3101209999,

54Tk - Al - ¥ Losixécnhén  Chua xac nhin ¥ Losilénh -Tét cé- ¥ o\ Timkiém

TT lénh ~Thtcd~ W Tirngdy 01022016 1 Bénngay 17032016 T ok 3 In bio cio

~ Tim kigém

Bwéc 2: Tich chon nat . Hé théng hién thi bang danh sach I&énh giao dich twong (ng

v&i nhu cau loc.

Xdc nhan I&énh online

Il

56TK Al - ¥ Loaixdcnhdn  Chua x4c nhén ¥ Loailénh - Tht & ¥\ Timkiém
TTlénh Tht ci- v Tirngdy mazems T oénnody 2012006 T mack %10 phigu 1gnh
Ngay dat e TG dat San - Loai o - A . oL - P - -
51T lénh S50 HL Iénh GD 50 TK lénh Ma CK KL dat Gid dat Trang thai lénh Loai xdc hhan Thoi gian ®ac nhan
1 25/12/2015 4545 135305  Hox 1234561 Mua WIC 1,000 422  Khdp todn b Chufa xac nhén
2 30/12/2015 4480 1332122 HSX 1234568 Ban  KSa 1,000 53 Khdp todn bd Chufa xic nhdn
3 30/12/2015 4482 1332138 HMY 1234568 Mua wKC 1,000 108 Khdp todn b Chufa xac nhdn

Lwu y: Trong danh séach Iénh s& hién thi théng tin cGa tit ca cac lénh giao dich
(mua/ban/stra/hdy) trén tai khoan thwong/ky quy cia Quy khach hang dwoc dat qua nhan vién
kinh doanh cia MBS thwc hién (ngoai trir dat qua Contact24).

2.6.2. Xac nhan Iénh giao dich

Bwéc 1: Chon lénh giao dich mudn xac nhan

= Xé&c nhan tirng Iénh giao dich

STT Ng%f]ﬁét 56 HL T%fﬁt 9&;‘ 56 TK I%';?]' M3 CK KL dat Giddat Trangthéilénh  Loaixacnhan  Thoi gian xac nhan

[ 1 25/12/2015 4545 135305  HSX 2808666 Mua | VIC | L,000 422 Khp toinbd Chuta wéc nhan % j
2 30/12j2015 4480 133222 HSX 2008668 Bin KSA 1,000 53 Khdp todnbd Chuta wéc nhan
3 30/12j2015 4482 133235 HNX 2008668 Mua  VKC 1,000 108 Khdp todnbd Chuta wéc nhan

Tich chon timg [énh

Tich chon vao 6 twong rng v&i Iénh giao dich mudn xac nhan
= Xac nhan tatca

Tich & chon t4t ca I&nh giao dich. Hé théng mé&c dinh tich chon tat ca céc lénh & trang thai “chwa
Xxac nhan” trong bang danh sach.
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STT ”g%‘:ﬂ'fét 58 HL T%ggt 9&;‘ S8 TK I%';?: M3 CK KL dat Gia dat Trang théilénh  Loaixacnhdn  Thoi gian xac nhan
1 25/12/2015 4545 135305 HSX 2808668 Mua  VIC | LO00 422 Khp todnbd Chua xéc rhan
3 H12/2015 4480 133222 HSX 2808668 Ban KSA 1000 5.3 Khop todnbd Chua xic nhin
3 Y1015 4482 133238 HNX 208668 Mus  VKC 1000 10.8  Khop todnbo Chua xéc rhan

Tich chon xac nhan "Tat cd”

Bwéc 2: Xac nhan lénh giao dich da chon bang cach:

Tich chon vao 6 “Téi déng y va xac nhan céac |énh giao dich trén la dang theo yéu cau cua
toi”.

Tich nut “Xac nhan”

sy, NORASt spm. ToOW e <5 TK lof MACK KLAOSt GIAdSt Trongthsiléah Lol xéc nhin Thin gian xéc nhin
1 02/03f2016 4430 10:18:03 HSX 0645231 Mus S 100 18.0  Hiyhiéng khip Purs xbe i - ; g
2 08/03/2016 4522  10:15:08 HSX 0645231  Mua  BMS 100 18.6  Khéptosnbd Chura xéc nhin e
3 03/03/2016 3433 09:49:48 HMSX 0EAS231 Mus BMS S0 17.8 My ahéog khip hesa x&c rhin
4 09/03/2016 3439 09:49:57 HSX 0645231  Mua  EHS S0 17.7  Hy/Khing khip Chusa xéc ribgn
S  10/03/2016 6482  13:44:07 HSX 0645231  Mua  BHS S0 18.3  Khép tobn bd s x8 rinn
6  11/03/2016 SOS4  10:48:51  MSX 0645231  Mua  EHS S0 18.3  Khéptosnbd Chusa xie nhn

Khdch Dang SBng § virs cdc tHERg tin & trém va xdc mbin rdng cdc Bnh DIao dich trén B8y Eupc hgre MEn BGI nhdn vieén cda MBS & Sing theo yéu cbu cda Ahdch hang o t&) MBS
QS It Lrong CAC Bink thirc nhwr SEn thogl, fax, emall, chat .. trrtc thirs diem cdc IEnhk Ia0 dich ndy Furgc e Pén.

:&Lﬁjn A(}lr";l ngan v,i,"hf{"—:g;r/,

Kideh hang tei Sy xbc nhidn ring, 35 ten il npdn theo tirng rpdy Guerc MBS thEny D0 0o) Khich hing thEny qua email virholc SMS viFHodc cde phuong thire Rhic oo MBS trién
ADF tirng thirs ky. KhSch hang tai S8y nhin rg v cam K&t thanh todn cho MES wWhodc Ban thir ba cb 1én guan todn b cde nghia v td5 chink phit sink tir Két quld Atép Bak coe
Cdc Qlae dich EF ure KhSch hang xdc nhin tai phin Xéc nhin Gnh & trén.

¥ Tol Gong ¥ wa xac nhan théng tin tal Gy 1a chinh xac va dng theo thoa thudnyéu ciu cia 1ol vot MBS. )] }_ e )
B ] j

[
2.1 Tich chon 2.2 Tich chon

Lwu y: Khi xac nhan 1&nh, Quy khach hang xac nhan céc théng tin vé 1énh giao dich ddng thoi
xac nhan cac khodn no va cam két thanh toan cho MBS va/hoac Bén thr ba c6 lién quan toan
bd cac nghia vu tai chinh phéat sinh (néu cé) tir két qua khép 1énh cla céac giao dich da dwoc
Quy khach hang xac nhan tai phan Xac nhan lénh giao dich. Chi tiét sb tién giai ngan theo tirng
ngay dugc MBS thdong bédo t&éi Quy khach hang théng qua email va/hoac SMS va/hoac cac
phwong thirc khac do MBS trién khai tirng thoi ky.

Xac nhan thanh cbng:

Hé théng théng béo:

stock 24.mbs.com.vn says:

Quy khach d3 ¥ac nhan Iénh thanh cdng

Prevent this page from creating additional dialogs.

0K
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giao dich vira dP0TC Xa g aye g tnar e Fa Xd = gdd Xd OTQ
danh sach Iénh (hién thj kém thdi gian xac nhan). O tich chon twong (ng véi lénh nay dwoc an me, Quy
khach khéng thé thay dbi lai trang thai xac nhan.

STT Ng%mét 56 HL T%fﬁt %a[')’ 56 TK I%';ﬂ MiCK KLdat Giddat Trangthdilénh  Loaixacnhdn  Thoi gian xac nhan
1 251015 4545 13SHOS  HSK  280BEEE Mus  WIC 1000 422 Khdp toinbd Biwicnhdn 25012016 17:17:22
2 B0f12/2015 4400 132800 HMX 2808663 Mua  WKC 700 105 HiwKndngkhdn  B3wicrhdn  25/01/2016 15:08:30
3 S0M12015 4480 133222 HSK  2B0SEEE Béan KSA  L000 53 Khop todnbo Biwicnhdn  25/01/2016 17:17:22
4 30/122015 4482 133238 MNY 208668 Mus  WKC 1000 108 Khop todn bo Biwicnhdn  25/01/2016 17:17:22

2.6.3. In bé&o céo xac nhan lénh giao dich

Bwéc 1: Lwa chon cac trwdng thdng tin can xuéat bao c&o theo nhu cau

[=pat Ianh nhanh (Ltra chon cac trugng thong tin can xuat bao cao ]

Xac nhan l&nh online

g6 TK - All - ¥ Loasixdcnhdn  Chua xédc nhdn ¥  Loailénh ~Tht o3 \ 4 ~  Tim kiém

TT lénh ~Tét ci- ¥ Tirngay mazens T2 pénngy oo T mack

[=lpit lanh nhanh E.’Ild chon d& in bao cao :-:ac]

nhan giao dich

Xdac nhan l&nh online

50 TK = All - ¥ Loaixdcnhdn  Chua xac nhén ¥  Loailénh ~Tét &  J v Tim kiém
TTI&nh ~Tét cé- ¥ Tirngay oinza0s T eénnody e T mack

Bwéc 2: Click chon nat “In bao cao” trén man hinh giao dién “Xac nhéan Iénh online”

- He théng xuét ra bao cao xac nhan lénh giao dich ctia khach hang (dang file Excel), vi du

nhw sau:
BAO CAO XAC NHAN LENH GIAO DICH

Sé TK: 1234568

Tir ngay: 11212015

Bén ngay: 27101/2016
STT Ngay dat Iénh S5 HL TG dat 1énh San GD S TK Loai Iénh M3 CK KL dat Gia dat Trang thai Iénh Loai xac nhan
1 24/12/2015 2909 131118 HS8X 1234568 Mua HBC 10,000 18.8 Khép toan bé Chuwa xdc nhdn
2 28/12/2015 5451 14:42:25 HMNX 1234568 Ban VT 10,000 23.2 Huy/Khéng khép Chua xdc nhén
3 20/12/2015 2717 10:02:07 HSX 1234568 Ban vcB 5,000 44.2 Khép toan bé Chua xdc nhén
4 20/12/2015 2826 10:07.00 HSX 1234568 Ban HBC 10,000 19.2 Khép toan bd Chua xac nhan
5 30/12/2015 3581 10:53:50 HMNX 1234568 Ban CvT 5.000 238 Khép toan bd Chua xac nhan
-] 30/12/2015 3664 11:00:04 HMNX 1234568 Ban CvT 5.000 238 Khép toan bd Chua xac nhan
7 30/12/2015 5388 14:27:39 H8X 1234568 Ban TD 10,000 18.1 HOwKhéng khép Chua xac nhan
a8 31/12/2015 1618 9:21:55 H8X 1234568 Mua HBC 10,000 19 Khé&p toan bd Chua xac nhan
9 31/12/2015 5813 14:29:07 H8X 1234568 Mua REE 10,000 252 Khé&p toan bd Chua xac nhan

3. Giao dich tién
Sau khi dang nhap vao Stock24, Quy khach hang chon menu “Giao dich tién”, man hinh hién
thi cac menu phu: Chuyén khoan néi bd, Chuyén khoan ra ngoai, Chuyén khoan ra MB,
Lich str chuyén khoan, ng trwéc tién ban, Lich s teng trwérc tién ban, Hop tac kinh
doanh.
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-~ Lwuy: Chtrc nang Chuyen Khoan noi bo, chuyen Khoan ra ngoal, chuyen kKhoan ra VB,
Hop tac kinh doanh khéng ap dung cho céc tai khodn st dung dich vu “Tai khodn nha dau

tw” (ATS).

3.1. Chuyén khoan ndi bo

Chirc néng nay giup Quy khach hang chuyén tién téi cac tai khoan giao dich chirng khoan khac
tai CTCP Chirng khoan MB.

Quy khéch hang chon menu phu Chuyén khoan néi bo:

GIAO DICH CHYNG KHOAN [SL.GL IR GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD CHIEN LUQC BT

Chuyén khoan ndibé Chuyén khoan rangoai Chuyén khoanraMB  Lich si¥ chuyén khoan Ungtrwdctienban Lich st UT tién ban  Hop tac kinh doanh

Bwéc 1: Nhap thong tin giao dich chuyén tién noi bo

Quy khach hang lwa chon sé Tai khoan chuyén, st dung chudt hodc phim Tab di chuyén qua
céac trwdng dé nhap céac théng tin sau:

S6 tai khoan chuyén (Sé tai khodn bao gdm 7 ky tw): Quy khach hang bdm chuét vao 6 “TK
chuyén” dé lwa chon mét trong cac tiéu khoan chuyén tién.

S6 tai khoan nhan (Sé tai khoan gdm 07 ky tw): Khi chon sé tai khodn nhan, hé théng sé hién
thi tén chd tai khodn nhan, Quy khach hang can dbi chiéu lai thong tin ddm bao chinh xac.

Lwu y:

- Tai 6 “TK nhan”, hé théng dang hién thij sén cac tiéu khoan cta chinh cha.

- Néu khach hang mudn chuyén tién sang tai khoan ctia khach hang khac tai MBS, xin vui
long vao tab “THONG TIN CA NHAN/ TT nguwoi thu hwdng” dé dang ky thém tai khoan
nhan (Xem hwéng dan tai muc 6.2. Théng tin ngw®i thy hwéng).

- TH khach hang dang ky hinh thirc bdo mat capcha hodc dung ma tran thé nhwng dang ky
tai khoan thu hwédng mac dinh sé khéng cé chlrc nang tao théng tin nguwdi thu hwéng ndi
bo trén Stock24.

- Quy khéach hang chi can thyc hién déng ly tai khodn nhan mét 1an, hé théng sé lwu dir liéu
vao danh séach tai khoan lwa chon cho céac 1an thyc hién tiép theo.

- Khi chuyén khoan néi bd, néu tai khodn nhan la tai khoan cé s dung dich vu tai khodn
nha dau tw (ATS) thi giao dich sé& khéng dwoc thuc hién, hé thdng bao “Chuyén khodn
khéng thanh céng: ATS_ACCOUNT_ERROR”

N6i dung: Nhap ndi dung chuyén tién, Quy khach hang Iwu y st dung font chi* Unicode hodc
tiéng viét khong dau, khéng st dung cac ky ty dac biét nhw dau _, &....
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GIAO DICH CHIYNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAlI KHOAN THONG TIN CA NHAN BAD CAO

Chuyén khoan néibé  Chuyén khoan rangoai  Chuyén khoanra MB Lich st¥ chuyén khoan (Png trwéc tién ban  Lich siv UT tién ban  Ho'p tac kinh doanh

GD: 9284 KL: 26,619,270 GT: 259.837 GD: 45587 KL: 110,033,678 GT: 2,126.564 GD: 1] KL:
4 Hc-Index: 81.53 (+0.13, +0.16%) 1 vn-index: 674.70 (+2.69, +0.4%) 4 Hn30-Index: 146
& 71 ¥ a5 TTTT: Lé&nh ngoai gid’ & 120 ¥ 129 TTTT: Lé&nh ngoai gid Fyil 0

2 MUA | Tt ehich cdc trang thid chizng kiod:

Burdc 1: Nhap liéu

Hoan thanh chi tiét thanh toan

MNgay GD 04012017

TK chuy&n * 0546055 v Tén chi TK MGUYEM AN SOMN{Marging

Sd tign * 100,000 Tign mat hign tai 544 725 Tign mat cd thé rat tdi da 544 725
TK nhan * 06546051 ¥ .. TénchaTk MGUYEM WAN SOM -1

MEi dung * chuyen tien

Chuyén tign thanh todn 13 Margin/BCC+

&l Chuy&n x Huy & Quaylai

(*): Cac thdng tin b3 budc
Luru it Quy khach wui lang sir dung Font Unicode hodc tiEéng Yigt khdng dau

Céc trwong thong tin c6 danh dau *+ la trwdng thong tin bat budc phai dién.

Chon nat 5 MY | théng quay lai buéc 1.
Chon nut |@ Quay lai | hé théng tré vé man hinh Lich st chuyén khoan
& Chuy&n

Quy khach hang bam , hé théng sé c6 théng bao

Théng bao

avm g kidm tra lai chitidt giao dich trede khi thue hién,

Bing

Sau khi kiém tra chinh xac cac théng tin da nhap, Quy khach hang chon nut

el chuyén |, hé théng s& yéu cAu Quy khach hang nhap Pin (Quy khach hang dang ky bao
mat Captcha) hodc Pin va ma tran thé (Quy khach hang dang ky bao mat bang thd).
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GIAD DICH CHIYNG KHOAN GIAO DICH TIEN

Chuyeén khoan néi bé  Chuyén khoan ra ngoai  Chuyén khoanraMB  Lich sir chuyén khoan (ng trwéc tién ban  Lich st UTtién ban  Hop tac kinh doanh

Huwéng dén st dung Stock24
GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAD CAOD

GD: 9284 KL: 26,619,270 GT: 259.837 GD: 45587 KL: 110,033,678 GT: 2,126.564 GD: 0 KL:

Li

¥ 95 TTTT: Lénh ngoai gity ¥ 129 TTTT: Lénh ngoai giéy 0
B MUA | BAN | Clat thich cée trang thés ching khodn

Budc 2: Kigm tra

Hay xdc nhan chi tiét thanh toan

Ngay GD 04/01/2017

TK chuyén * 0646058 v Tén chi TK WGUYEM Wil SOM(Margin)

Sd tign * 100,000 Tign mat hién tai 544725 TiEn mat oo the rit tdi da 544725
Tk nhan * 0B46051 ¥ .. TénchiTk WGUYEM WaN SOM - 1

Mdi dung * chuyen tien

Chuyén tign thanh toan 13 Margin/BCc+
[A:4] [C:1] [D:2]

PIN Ma tran the

[&d Thutc hién &l Thay dai & Quaylai

(*1: Car thiing Hin b3t budic
L v Qo khidch i lang sir dung Font Unicade hodc tiéng Yigt khdng dau

Bw&c 2: Xac nhan giao dich Chuyén tién ndi bo.

Trong trwdng hop Quy khach hang muén stra lai théng tin giao dich chuyén tién thi nhan nut

|Lﬂ Thay dai |

, hé théng sé quay tré lai bwdc trwdc khi nhap Ma tran thé va PIN.

Néu nhan nit |@ LT

, hé théng tré v& man hinh Lich st chuyén khoan

|L‘_‘] Thyc hién | Hé thdng sé

Néu muén hoan tat giao dich chuyén tién, Quy khach hang chon
hién thi théng b&o xac nhan giao dich thanh céng:

Khi dd, giao dich chuyén khodn néi bd ciia Quy khach hang sé c6 hiéu lwc ngay lap téc (tién da
duoc ghi gidm trén tai khodn chuyén va ghi tang trén tai khoan nhan)

Chu y: Thoi gian Chuyén tién ndi b hién nay MBS ap dung cho tat ca cac ngay trong tuan ké ca
ngay 1& cha nhat (24/7).

Chuyén tién thanh toéan 1ai Margin/BCC+: Quy khach hang tich vao “Chuyén tién thanh toan lai
Margin” d& chi déng thwe hién trd 14i/ ng Margin néu tai khodn c6 dw no Margin/Margin +. Quy
Quy khach hang c6 thé st dung chirc nang nay dé thanh toan lai/dw ng Margin/BCC+ trudc gidy
MBS chay thu no. Tién sé duoc thu 1&i Margin trwéc, sau do sé thu dén gbc.
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! Huwéng dén sir dung Stock24

GIAO DICH CHUYNG KHOAN GIAO DICH TIEN m QUAN LY TAI KHOAN THONG TIN CA NHAN m

Cludn Khodn nddbo  Chuydn khodn ra ngodi  Chiuayén khodn ra MB  Lich sir chiuydn khodn  Ung trurde tién bdn  Lich sir UT tién bdn - Hop tac kinh doanh

GD: 321 KL: B401,546 GT: 86.358 GD: 15882 KL 32,842,130 G1: 630205 GD: 0 KL
' H\X-Index: 81,32 (-0.21, -0.26%) ' VN-Index: 673.59 (-1.11, -0.16%) '. HN30-Index: 14¢

AS Y4 i KL Lién tyc A Yl TVTR: KL Lién byc AD Yo

+ m Cha thich cde trang than chieng khod»
Burtdic 1: Nhip Wu
Hodn thanh chi Bt thanh todn

Ngay GD 050172017
TK chuyén * 0645451 A 4 Tén chi TK LE THI NGA(Thuéng
S tign * 100 000 Tién mat hain tai 500001 Tign mat ¢ thé ritedi da 500,001
TK nh3n * 0645458 \ Tén chld TK LE THINGA- 8
NGi dung * 1t margn

@r:hm:h vEn tharh todn 5 Margn/BCC+
Wl ChuyEn A Hiy @ Quaylpl

$¢ thing tin bk b

Quy khach vl e i dung font Unicode hodc teing Vit khding dbu

3.2. Chuyén khoan ra ngoai
Chtrc néng nay gilp Quy khach hang thwc hién chuyén tién téi tai khodn ca nhan mé tai ngan
hang.

Quy khach hang chon menu phu Chuyén khoan ra ngoai.

GIAODICH CHONG KHOAN  [RCIUICRIE'MI GIAO DICHKHAC | QUANLYTAIKHOAN | THONGTINCANHAN | BAOCAO | CHIENLUOCBT

Chuyen khoan ndibo - Chuyén khoan rangoai  ChuyenkhoanraMB  Lich st chuyénkhoan Ungtrwdctienban Lich siv UTtienban  Hop tac kinh doanh

Bwéc 1: Nhap thong tin giao dich chuyén khoan ra ngoai:

Ngan hang lién két: La ngan hang ma CTCK két néi/hop tac dé thwe hién cac giao dich chuyén
tién theo yéu cau ctia khach hang théng qua hé théng thanh toan lién ngan hang.

Khéach hang lwa chon ngan hang lién lién két (két ndi trwc tuyén) la ngan hang BIDV
Ngan hang lién k&t  Ngén hang TMCP Déu tu va Phét trién Viét Nam (BIDV) v

Quy khéach hang chon Tai khoan, sau d6 nhap sb tién can chuyén (Lwu y: Sé tién khéng nhap
d4u phay, dau chdm hay d4u céach).

Tai khoan nhan: Quy khach hang bdm chon trong sé nhirng tai khoan thu hwéng da tao hoac

badm vao ddu  bén canh, hé théng sé hién thj thong tin tai tab “Théng tin ngwei thu hwéng”
dé quy khéach hang xem chi tiét. Tai khoan thu hwéng c6 thé dwoc tao bang 2 céch:

Cach _1: Quy khach hang dang ky tai khoan thu hwéng tai quay giao dich cia MBS. Tai
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Cach 2:

- Quy khach hang c6 thé vao menu Théng tin c4 nhan, chon menu phu TT nguwdi thu
hwéng, sau do thwe hién thao tac thém, stra hodc xda tai khoan thu hwéng (Vui long xem
chi tiét trong muc 6.2. Théng tin ngwdi thu hwéng). Tai khoan thu huédng sé dwoc mac
dinh trang tén véi cha tai khoan chirng khoan tai MBS, Quy khach khéng thé thay doi
théng tin nay.

Sau khi chon tai khoan nhan, hé théng hién thi théng tin “Tén cha tai khoan”, “Tai ngan hang’.
Tai muc “Chi nhanh”, Quy khach hang chon chi nhanh ngan hang trong danh sach ma hé théng
cung cap.

GIAD DICH CHIFNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAD CAD

Chuyén khoan néibd Chuyén khoan ra ngoai  Chuyén kheanraMB  Lich st chuyén khoan ng tredre tienban  Lich st UT tiénban  Ho'p tac Kinh doanh

GD: 5370 KL: 14,098,239 GT: 152.031 GD: 27,490 KL: 61,356,974 GT: 1,241.798 GD: 1] KL
§ Hux-tndex: 81.36 (-0.17, -0.21%) 1t HN30-Tndesx: 14¢
¥ 85 TTTT: KL Lién tuc ¥ 125 TTTT: KL Lién tuc o

B MuA | Clhasi thick cde trang théi chimg khod

Burdic 1: Nhip ligu

Hoan thanh chi tiét thanh toan

Ngay GD 050152017 Mgan hang lién két Mgan hang TMCP Bau tw va Phét trién Vit Nam (BIDY) A J
TK chuyén 0112281 v Tén chid TK MNGUYEMN THANH THAC{Thur &ng)
Sdtign  * 100,000 Tign mat hién tai 33316 Tign mat cd the rot tdi da 39316
Phi tam tinh 11,000
TK nhan  * 711206426753 ¥ .. TénchaTK Myuyen Thanh Wal
Tai ngdn hang Mgén hang TMCP Céne Chi nhanh MHTMCP COMNG THUONG VIET NAM - HA MO v
i o --Chan--
Bia chi Ha i M CO 1ET MANM - HA MO
MHTMCP CONG THUONG CN THANH PHO HA MOI
NG dung chuyen tien NHTMCP CONG THUOMG-CN DOMNG DA - HA NOI

MHTMCP CONG THUONG-CN BA DINH - HA NOI

MHTMCP COMNG THUOMNG-CN CHUONG DUONG-HANOI
MHTMCP COMG THUOMG-CH DOMG ANH - HA MOl
(Théi gian giao dich: qua lién ket BIDV: 8-16h, qua iEn ket MB: 61 NHTMCP CONG THUOMGE-CN THANH ¥USRK -HA NOI
%3 G thiing tin bt bude NHTMCP CONGTHUONG-CH NAM THANGLONG-HANCI
Lufu i Quy khach vuilong sir dung Font Unicode hodc tiéng Yist K HTRCE CONG THUDME-CN BAC Ha NOI -HA MOl
BHTRAMP S ObiE THEIORIG. TR DOsis HARKOL JHA RO

&l chuy&n X Huiy & Quay lai

~

Quy khach hang nhén nat HUY 42 nhap lai théng tin chuydn khoan ra ngoai, nhan nat

re lai . \ .
¢ Quaylal hé thong sé quay vé muc “Lich str chuyén khoan”.

I chuygn o
Quy khach hang bam hé thong sé c6 thdng b4o:

27



[ A
‘,‘ ' S - [ )
’ ]
'l M B ecurities Hwéng dén st dung Stock24

Thong bao

@\-’ui lang kidrm tra 1ai chi tiét giao dich trde khi thue hign,

il Chuyén

Sau khi kiém tra chinh xac cac théng tin da nhap, Quy khach hang chon

Bw&c 2: Xac nhan giao dich Chuyén khoan ra ngoai

GIA0 DICH CHIYNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Chuyén khoan ndibé Chuvén khodn rangoai Chuyén khoanra MB  Lich st chuyén khoan (Png trwéc tiénban  Lich st UT tién ban  Hop tac kinh doanh

GD: 5603 KL: 15,198,289 GT: 157.656 GD: 28,595 KL: 63,504,495 GT: 1,287.084 GD: 1} KL
‘ HNX-Index: 81.37 (-0.16, -0.2%) ‘ HN30-Index: 14¢
¥ 68 TTTT: KL Li&n tuc ¥ 122 TTTT: KL Li&n tuc ¥

Cht thich céic trang théi chiimg khods

Budit 2: Kigm tra

Hay xac nhan chi tiét thanh toan

Ngay GD 05012017 Ngan hang lign két Myan hang TMCP Biu tu va Phat tridn Vigt Nam (BIDY) v
Tk chuy&n  * 0112281 v T&n chiy Tk MNEUYEM THAMH THAQThuerng)

54 tign ¢ 100,000 Ti&n mat hign tai 39,316 Tign mat cd thé rit tdi da 39,316
Phi tam tinh 11,000

TK nhan * T11a56426753 ¥ .. TénchlTk Mguyen Thanh hai

Tai ngdn hang Myén hang TMCP Géng Chi nhanh MHTMCE COMNG THUDNG WIET MAK - HA NI v
Dia chi Ha Mai

MNEi dung  * chuyen tien

[a:7]1 [F1] [G:4]

PIM Ma tran the

[l Thuc hign &l Thay dai 2 Quay lai

(Thai gian giao dich: qua lién k& BIDY: 8-16h, qua lién k&t ME: 6-15h)

(*): Cac thding tin bat budic

Ly Gy khach wui lbng sir dung Fonk Unicode hoac tiéng Wit khdng dau
Sau khi nhap xong ma PIN va Ma tran thé, Quy khach hang chon “Thay déi” d& nhap lai thong
tin giao dich chuyén khodn, hodc chon “Quay lai” d& thoat khéi chirc ndng Chuyén khoan ra
ngoai.
Dé hoan tat giao dich chuyén khoan ra ngoai, Quy khach hang chon “Thwc hién”, man hinh hién
thj thdng bao xac nhan giao dich thanh céng.
Khi d6, s6 tién chuyén va phi chuyén khodn twong (rng sé dwoc phong téa dé chd thuwc hién.
Quy khach hang vui 1dng theo dbi trang thai giao dich chuyén khoan cGia minh trong muc Lich st
chuyén khoan.

- Débi v&i chuyén khoan ra ngan hang ngoai hé théng MB, hién tai theo quy dinh cia MBS,

28



[ A
‘,‘ ' S - [ )
’ ]
'l M B ecurities Hwéng dén st dung Stock24

Quy KiTac frang thore e trordc 16T Ngay giao diTiT.

- MBS da két ndi tryc tuyén véi Ngan hang MB, vi vay chuyén tién ra ngan hang MB sé
theo thoi gian thyc (real time) va khéng gi¢i han thdi gian thuc hién (Xem chi tiét tai
Chuyén khoan ra MB).

- Phi chuyén khoan chi 14 phi tam tinh, MBS thu theo biéu phi cGa ngan hang va cta MBS
dwoc théng bao theo tirng thdi ky trén website. Khi chuyén khoan thanh céng, Quy khach
hang c6 thé vao Lich s&r chuyén khoan hodc Sao ké tién dé tra ciru phi chuyén khoan chi
tiét.

- Khi thuc hién chuyén tién ra ngan hang, Quy khach hang phai thyc hién chuyén sé tién
I&n hon hodc bang sb tién tdi thidu, va nhé hon hodc bang sé tién tbi da theo quy dinh
clia MBS tirng thovi ky.

3.3. Chuyén khoan ra MB

Chirc n&ng nay gitp Quy khach hang thwc hién chuyén tién online t&i tai khoan ca nhan mé tai
ngan hang MB.

GIAO DICH CHIYNG KHOAN (EINIRi= M  GIAO DICH KHAC QUAN LY TAI KHOAN THONGTIN CANHAN | BAOCAO | CHIENLUQC BT

Chuyén khoan ndibé  Chuyén khoan ra ngoai Chuyeén khoanra MB  Lich st chuyén khoan Ungtrwdctiénban Lich st UTtiénban  Hop tac kinh doanh

Quy khach hang chon menu phu Chuyén khoan ra MB.
Bwéc 1: Nhap théng tin giao dich chuyén khoan ra MB:

Quy khach hang chon Tai khoan chuyén, sau dé nhap sé tién can chuyén (Lwu y: Sé tién khong
nhap dau phay, dau chdm hay d4u céach).

Tai khoan nhan: Chon trong sb nhirng tai khoan thu hwéng tai ngan hang MB dé tao. Thong tin
tai khoan thu hwéng: c6 thé tao bang 2 cach nhw da gi¢i thiéu tai muc 3.2 Chuyén khoan ra
ngoai.
Chu y:

- Sb tai khodn ngan hang khong s dung dau cach, dau chdm. Noi dung chuyén tién chi st

“ %

dung tiéng Viét khdng diu va khong st dung céac ky tw d&c biét nhw: “.*-...,,

Sau khi chon tai khoan nhan, Quy khach hang nhap néi dung chuyén tién:
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GIAOD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN

Huwéng dén str dung Stock24

BAD CAO

Chuyeén khoan ndibd  Chuyén khoan rangoai Chuyén khoanra MB  Lich st chuyén khoan  Ung trwdc tién ban  Lich st UT tién ban  Ho'p tac kinh doanh

GD: 7,793
', HNX-Index:
4 B5

B Wua | BAN |

MNgay GD

TK chuy&n *

Sd tign  *
Phi tam tinh
Tk nhan *

Tai ngdn hang

*

MEi dung

KL: 21,640,626 GT: 216.962 GD: 38,147 KL: 86,247,187 GT: 1,742.086
81.30 (-0.23, -0.28%) "‘ ¥N-Index: 674.84 (+0.14, +0.02%)
T a5 TTTT: KL Lién buc 4 106 ¥ 123 TTTT: KL Lién buc

Budic 1: Nhap liéu

Hoan thanh chi tiét thanh toan

0&01207
0112281 v Tén chi Tk NGUYER THARNH THAC Thuérng)
100,000 Tign mat hién tai 42 516 Tign mat co thé rot tdi da
7,700
0090100361007 W .. TénchiTK NGUYEN THANH THUY
Mgdn hang TMCE Qosr Chi nhanh S Giao dich Dia chi
ct
&l chuyen A Huoy @ Quaylai

(*): Cac théng tin bt budc
Lur g Qg khéch wui 1dng sir dung Font Unicade hodc tiéng Wigt khing diu vwa khing sir dung cac kg b d5c bigt (@, &%, (/4.

GD: 0 KL
HN30-Index: 14
4D 0

Chil thich cde trang thdi chizng Ehodr

42 516

Ha Mdi

Quy khach hang nhan nat “Hay” dé nhap lai théng tin chuyén khodn ra MB, nhan nut “Quay lai”
dé thoat khdi giao dich chuyén khoan ra MB.

Sau khi kiém tra chinh xac cac thdng tin da nhap, Quy khach hang chon nat “Chuyén”

Bwéc 2: Xac nhan giao dich Chuyén khoan ra MB:

Sau khi khach hang chon nut “Chuyén”, hé théng sé hién thi:

30



GIAD DICH CHING KHOAN GIAO DICH TIEN

Chuyén khoan néi bé  Chuyén khoan rangoai  Chuyén khoénraMB  Lich st chuyén khoan Ung trvée tiénban  Lich stv U'T tién ban  Ho'p tac kinh doanh

Huwdéng dén st dung Stock24
GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAOD CAD

Y- MBSecurities

GD: 6,046 KL: 22,322,502 GT: 223677 GDx: 39,416 KL: 90,208,407 GT: 1,803.83 GD: 1} KL:
‘ HNX-Index: 81.37 (-0.16, -0.2%) HN30-Index: 146
¥499 TTTT: KL Lién tuc ¥ 129 TTTT: KL Lién kuc Y0

B MUA | BAN | Chal thich cdc irgng thi chitng khodn

Buidic 2: Kigm tra

Hay xac nhan chi tiét thanh toan

Ngay GD 08012017
TK chuyén  * 0112281 v Tén chu TK NGUYEN THANH THAD(Thudng)
S tign  * 100,000 Tign mat hién tai 42516 TiEn mat co the rat tdi da 42 B16
Phi tam tinh 7,700
TK nhan  * 0050100361007 W .. Ténchd TK NGUYEN THAMNH THUY
Tai ngan hang Mgdn hang TMCP Clud Chi nhanh S& Giao dich Bia chi Ha Mdi
MN&i dung  * chuyen tien
[B:6] [D:2] [F:4]
PIN Ma tran thé

[&d Thuc hign e Thay dsi & Quaylai

(¥}: Cac théng tin bat budc
Ly oy khach wuilang sir duna Font Unicode hode tiéng Wit khdng d&u va khdnag sir dung cac ky b d&c bigt (@, &,%, 0,00

Sau khi nhap xong ma tran thé va PIN, Quy khach hang chon “Thay déi” dé nhap lai théng tin
giao dich chuy&n khoan, hodc chon “Quay lai” d& thoat khéi chirc ndng Chuyén khoan ra
MB.

DPé hoan tat giao dich chuyén khodn MB, Quy khach hang chon “Thwc hién” man hinh hién thi
théng b&o xac nhan giao dich thanh cong.

Sé tién chuyén va phi chuyén khodn twong &ng sé dwoc phong tda dé chd thwc hién. Quy
khach hang vui long theo ddi trang thai giao dich chuyén khoan cta minh trong muc Lich st
chuyén khoan.

Hién tai MBS va MB da thuc hién két néi giao dich tryc tuyén, Quy khach hang thuc hién chuyén
tién t&r MBS sang tai khodn tai MB, tién ngay |ap tic sé duoc ghi gidm trén tai khodn ching
khoan tai MBS va ghi tang trén tai khoan tai MB.

3.4. Chuyén khoan sang phai sinh
Day la chirc nang gitip Quy khach hang chuyén tién t tai khoan co s& sang tai khoan phai sinh
dé thwe hién giao dich chirng khoan phai sinh.

Quy khach hang vao menu phu Chuyén khoan sang PS.

Hé théng hién thi man hinh nhap liéu nhu sau:
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Huwéng dan str dung Stock24

GIAQ DICH CK GIAQ DICH TIEN GIAO DICH KHAC QUANLY TK QUAN LY DVTC TT CA NHAN
Chuyén khoan néi bd  Chuyén khoan ra ngodi  Chuyén khoan raMB  Chuyén khoan sang PS ¥  Lich st chuyén khoan (Png tréec tién ban  Lich str UT tién ban
Hop tc kinh doanh
GD: 21,447 KL: 66,097,299 GT: 1,124.357 _ GD: 103142 KL: 193,439,611 GT: 6,245.435 GD: 0 K: 0 GT: 0
‘ HNX-Index: 126.45 (-6.12, -4.62%) VN-Index:  1,081.39 (-38.47, -3.44%)
A 62 ¥ 115 TTIT: KL déng cira A 67 ¥ 224 TIIT: KL ddng afa A0 v

MBS ra mét san pham phén phéi Trai phidu — MBond, lgi titc lén tdi 9.9% /ndm tir ngay 05/04/2018.
m m Chii thich cac trang that chimg khodn
Bu'dc 1: Nhap liéu

Hoan thanh chi tiét thanh toan

Ngay GD 2310472018

TK chuyén = 0647668 \J Tén chi TK LE DIEU NGOC(Margin)

Sdtien * I:| Tién mat hién tai 504955 Tién mat co thé rit t6i da 504,955
TK nhdn = 064766D Tén chu TK LE DIEU NGOC

NGi dung = Chuyen tien sang TK CKPS so 0647660 cua LE DIEU NGOC

 chuyén & Quaylai
(Thdi gizn giaa dich: 8

(*): Céc budc
Luru i Quy khach wui lang s dung font Unicode hodc tigng Vidt khing dau

-16h)

théing tin

TK chuyé&n: Quy khach hang badm vao 6 dé chon tiéu khoan 1 hodc 7 hoac 8
Sé tién: Quy khach hang nhap béng tay, sb tién chuyén <= Tién mat hién tai

TK nhan, Noi dung: Hé thdng hién thi mé&c dinh, Quy khach hang khéng can thay dbi

Quy khach hang nhan nat @ ™ §& thwc hién yéu cAu. Hé théng hidn thi man hinh sau:

Chuyén khoan ndi bd Chuyén khoan ra ngodl Chuyén khodn raMB  Chuyén khodn sang PS. Lich sir chuyén khoan (Fng trc tién ban  Lich sir UT tién bén

Hop téc kinh doanh
GD: 21,447 xu: 66,097,299 G1: 1,124.357 GO: 103,142 Xi: 193,439,611 GT: 6,245.435 GD: (4] KL: o GT: o
HNX-Index: 126.45 (-6.12, -4.62%) VN-Index: 1,081.39 (-38.47, -3.44%)
A 62 ¥ s T KL déng cira A 67 ¥ 224 TTIT: KL déng cira Al vo

MBS ra mit sin phim phin phéi Trai phidu ~ MBond, Igi tirc kn td 9.9% /

thich cac trang théi chimg khodr
Budc 2: Kiém tra
Hiy xdc nhin chi tiét thanh todn
Ngay GD 230472018
TK chuyén * 0647668 v Tén ch( TK LE DIEU NGOC(Margn)
Sétién ~ 500,000 Tién mat hién tal 4 955  Tién mat cé thé nit téi da 4,955
TKnhin =~ 064766D Tén chd TK LE DIEU NGOC
Néi dung ~ Chuyen ten sang TK CKPS so 0647660 cua LE DIEU NGOC
[A:S) [D:S) ([0:7)
PIN Ma trdn thé
Wl Thyc hién Quay Iy
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Quy khach hang nhap PIN, Ma tran thé, nhan vao nit

Huwéng dén str dung Stock24

Gl thuchien 52 hoan tAt yeu cAu.

3.5. Lich str chuyén khoan
Quy khach hang chon menu phu Lich str chuyén khoan:

Quy khach hang Iwa chon Loai giao dich, Tai khoan, Trang thai, va Th&i gian can tra cleu:

Quy khach hang nhan nat >T™kE™ 52 yu4t file dang HTML, hodc 28 Ecel g4 xu4t file

Excel hodc nhan nat * Hiy & x6a nhirng lwa chon trén

GIAO DICH CHIYNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

“huyén khoan ndibé  Chuyén khoanrangoeai Chuyén khodnraMB Lich st chuyén khodn Ungtrwéctiénban Lich s UTtiénbin  Hop tac kinh doanh

GD: 8,351 KL: 22,929,402 GT: 230.968 GD: 40,796 KL: 93,205,837 GT: 1,862.178 GD: 0 KL:
l, HNX-Index: 81.46 (-0.07, -0.09%) t WN-Index: 675.36 (+0.66, +0.1%) '. HN30-Index: 146
& 71 ¥ 94 TTTT: KL déng cira 4113 ¥ 129 TTTT: KL déng cira A& D o
B MUA | BAN | Chit thich cdie trang thdi chiing khodn
Logigiao dich - All - v Tai khoan - Al - v Trang thai - Al -- v \, Tim kigém
@ Thiihan 1 tudn v Tir ngéy 080142017 75 Bénnody 050172017 TH % Excel

STT NgayGD Nody xifl§ Loai GD chlﬁé-n T‘iﬂl:“'fgf]m TK nhdn Te'r‘],:‘;r:’m S tisn  Phi Nai dung Ues L*'c';']%it“ Hy
WIZAE 012016 Ckndibg 0549451 L6 Thi Nga U643458  LéThiNga 200000 g fvententla o Thark
: ciing

Chuyen tien vao tk
D05CO15383 cua
NGUYEN THI

W2 301202016 Ok rangoai 0543451 L6 ThiNga  0B21165369999 MBS 4E107 0 E::éﬁ?ﬁﬁ:;{en Tch;r;h
DB45451)
(3011272016
143449

Cac trang thai:

* Chuwa duyét: Lénh chwa dwoc MBS x Iy va c6 thé hay/sira dwoc.

= Pang xtr ly: Lénh dang dwgc MBS hach toan va khoéng thé hly/stra dwoc.

= Bjtwchdi: Lénh khong duoc thwe hién.

= Paduyét: Lénh da dwoc MBS thwc hién xong (d& chuyén qua ngan hang).

= Thanh céng: Ngan hang lién két da xc ly thanh cdng Iénh chuyén tién.
3.6. Ung trwére tién ban

Quy khach hang chon menu phu Ung trwérc tién ban

GIAO DICH CHFNG KHOAN GIAO DICH TIEN GIAQ DICH KHAC QUAN LY TAIKHOAN THONG TIN CA NHAN BAO CAO

Chuyén khoan ndibd  Chuyen khoanrangoai  ChuyenkhoanraMB  Lich st chuyén khoan Ungtrwdctienban Lich st UTtienban Hep tac kinh doanh

Quy khach hang chon sé tai khoan can (ng, sau dé nhan nat
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Huwéng dén str dung Stock24
S& tai khoan 006638 =] Tén taikhoan [Bang Thu Linh [ Tim kiém

Danh séch tién ban CK chwa vé theo ngay giao dich

Noayban MOAWUEN 1505 enbsn Phibsn  Thué Tavay  PAGnoE Sacg"“;"’“ C6 thé ing Tién g Phitng Chor
20/10/2009 03/11/2009 140,000,000 280,000 141,000 0 0 139,579,000 139,481,363 139481363 07,637

¥ Ung toan bé

& Ung | [x Huy

(Thai gian giao dich: 6h-16h)

Hé thdng hién thj danh sach tién ban CK chwa vé theo ngay giao dich. Quy khach chon ngay ban

can ng, nhap sb tién mudn &ng trong 6 “Tién rng” va tick chon.

Sau d6 quy khach hang nhén nut e ung

| g4 thwc hién &ng tién hodc chon
Hi z s R A
o = dé nhap lai sb tién rng.

C:5 F:1 F:6

—r—-r— ™ [

[l Thuchizn  [[x Hiy |

Ma tran thé

. = 1] .
Sau khi nhan nat @ 99 | Quy khach hang nhap Ma tran thé va PIN, sau dé nhén
dé& hoan tat ng tién.
Chu y: Thoi gian Ung truéc hién nay MBS ap dung cho tir 6h - 16h cac ngay lam viéc.

3.7. Lich str (rng trwéc tién ban

Quy khach hang chon menu phu Lich st UT tién ban:

GIAD DICH CHI'NG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAO

Chuyén khean ndi bé  Chuyén khoan rangedi  Chuyén khoanraMB  Lich st chuyén khoan Ungtrwde tién ban  Lich st UT tiénban  Ho'p tac kinh doanh

GD: 9047 KL: 24,612,239 GT: 245.448 GD: 43640 KL: 102,173,838 GT: 2,076.358 GD: 1} KL:
HNX-Index: 81.32 (-0.21, -0.26%) ‘.‘ ¥N-Index: 675.81 (+1.11, +0.16%) ‘ HN3D-Index: 146
4 T9 ¥ 89 TTTT: Pong cra & 117 ¥ 133 TTTT: Pong cira a0 ¥0
B2 MUA | BAN | Clhil thich ede trang thii chiig khodn
Moy g Tir nody | i l'_n| B ngdy & 56 HE tng L Tim kiém
Mgdyban  Tirngdy TE én nody [a] Téikhodn — Al - v %] Excel
STT So HP Tai khoan Tén chi TK Ngay ban Ngay tién vé Ngay ting Sa tién Phi Trang thai
1 18225%%%16" UT- Og4gasi L& T Nga 28122016 30/122016  30/12/2016 4,791,041 0 Thanh cing
2 1468?9@%15" VT be404s8 Le ThiMga 13/03f2015  18/03/2015  17/03/2015 44,172,073 50,000 Thinh cing

Quy khach hang cé thé chon lich st &ng theo ngay ng hodc ngay ban ching khoan, hodc
khéng chon ngay (hé théng sé hién thi toan bd), muc “Tai khoan” chon tiéu khoan hoac dé “All”,

sau d6 nhan dé xuét danh sach, hodc nhan | Excel dé xuét file Excel.
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Hop tac kinh doanh chirng khoan la mét san pham tién ich cho Quy khach hang, sédn pham gitp

Huwéng dén str dung Stock24

cho nhirng nha dau tw c6 cac khoan tién tam thoi nhan rdi sé hop tac véi MBS dé hudng mot
mtrc thu nhap nhét dinh tr khoan tién nhan rdi dé.

3.8.1. Lap hop déng
Tt c& Quy khach hang da dang ky giao dich truc tuyén qua Stock 24 tai MBS déu c6 thé dang
ky st dung dich vu hop tac kinh doanh chirng khoan Online vé&i cac thao tac rat don gian:

Bwéc 1: Quy khach hang chon Menu Giao dich tién/ Hop tac kinh doanh, chon

| 1 ™& hop ding khung

dé thuc hién déng ky dich vu:

GIAO DICH CH(YNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Chuyeén khoan néi b Chuyén khoan ra ngoai  Chuyén khoan raMB  Lich st chuyén khoan Urng trwéc tienban  Lich st UT tién ban  Hop tac kinh doanh

Ill_] Lap phu luc | m Md hdp dong khung >|||_j Bi€u lgi suat I 1 -
|

Ldp HP khung

Bwéc 2: Trong phan M& hop déng khung, chon [

Hé théng sé hién thi cac trwdng théng tin nhw bén dwéi day:

M‘ GIAO DICH TIEN i GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN m

Chuyin kKhoian nol bé  Charyén kKhoan rangodl  Chiuyén khoan 1a MB  Lich sir charyén khoan  Ung trurdec tién ban - Lich sir UT tén bdn - Hop the kinh doanh

GD: 9047 KL: 245612239 G1: 245.448 GD: 43640 KL 102,173,838 GT: 2,076.358 GD: o KL
‘ HNX-Index: 81.32 (-0.21, -0.26%) VN-1nclex 67581 (+1.11, +0.16%) HN30-Index: 146
A9 v 89 T Lénh ngods gty a7 ¥133  TTIT: Lénh ngobi giy AD Yo

+ m Chis thich cée trgng thin chitng khod

Lap hgp ddng khung

$6 hop ddng HTKD D09/ 7/BOSNNKT/MBS ~ Phong GO CN HA NOI
Ngay md 0sO2017 Ngay hét han 050172018
Tatkhoan * 0112281 ¥ TénTK Nguyén Thanh Thio

PIEU KHOAN VA QUY DINH DOI VO1 KHACH HANG SU DUNG DICH VU
HOP TAC KINH DOANH CHUNG KHOAN
A, Gidi thich thuit ngi

Giao dich di¢n tir: 1a cac gao dich chimg khodn va ao dch bién trén té khodn gao dch chimg khodn cla khach hang mi ta
MES ma céc gao dich do

Puge thue hifn phi hop w6 quy dmh ciia phip haft va huéng din i vé timg dich vu do MBS ban hinh hode sira ddi b sung
trong timg thin ky, v

Théng qua cac phuong tén dién b, bao gom nhung khing gt han b Intemet vahodc qua dién thoa va cdc phong tén dién
tir khac ma MBS trién kha st dung

[' T6i &3 doc va ding y vai céc &diu khadn dJ néu trong hop ddng hap téc kinh doanh Ching khodn ta MBS ]

& M hop dBng A Thay &5 & Quaylo

Bwéc 3:

Quy khach hang doc k¥ “Piéu khodn va Quy dinh st dung dich vu Hop tac kinh doanh Online tai
MBS”
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muc nay phai dwoc tick thi dang ky cla Quy khach hang méi cé hiéu lwc.

dan st dung Stock24
O R ViBS™

Oa VIG

Click chon nt &l Méhdp déng
dang ky

| va dién day da théng tin vé toa dd ma tran va Pin dé hoan tat

[C:4] [C:5] [C:7]

Ma tran thé PIN

i Thac hién A Thay Jdoi &  Quaylai

Quy khach hang nhan nut “Thwc hién” d& hoan tat déng ky.

3.8.2. Lap phu luc Hop tac kinh doanh chirng khoan

Déi v&i cac Quy khach hang da mé dich vu Hop tac kinh doanh ching khoan tai MBS (Bao gébm
ca m& tai san va m& Online qua Stock24) déu c6 thé lap dwoc phu luc hop tac kinh doanh
chirng khoan méi trén Stock24 theo cac budc nhw sau:

Bwoérc 1:

Quy khach tich chon biéu twong il Lapphuluc | d& tao phu luc méi.

GIAG DICH CHITHG KHOAN | GLAD DICH TIEN GING DICH KHAC AN LY TAI KHOAN THONG TIN CA NHAN m

Chigpén Klvadn ol bé  Chisgén khodn ra ngodi  Chissbn Kkivin ra MB Lt ssi chargén khodn  0ng tounde then Ban  Lick si U tién ban b thc kel doant

G G047 ElL: 24,612,270 GT: 245448 Goe AIEED EL: 102,173,838 GI: 2076258 GDx L] EL:
.l. HAS- Tnadane: 81.32 (-0.21, -0U36%:) - T G581 [(+1.11, +0L16%) N0 T 148
& T3 ¥ 0 TTIm: Lindy nogpobi gid a11T ¥I13  TITH: LiEnh nagodd gadr ] 0

8 MUA | BAN | Clish thich

i thich ede Ergng that chirng Ehodn
Danh séch phy luc hgp téc kinh doanh
Tai khodin - Al -~ i ¥y han - All - v Trang thid - AN - v « Tim ki&m
® Thipi gianmdr e . AN .. v Tir nigiry 0501207 [ edénngay 05012017 K B Emcel
Hgy hit Thu
SIT Taikhodn SOPMI poon Nglymi handy  Gatg SO ggny TEA TRk e en TN qpanhiy i o InPL
[T ki [} tinh ik ST A Ehai

[_; Lip ph Iye ] ] ™ hop 3Bng khang Bl susk K < ¥y > A w0

Lusu : Thil ghan Gary bhdch o6 thil lip mel bodic thanh b phas luc g $ng haio b kinh doanh trutic 16h trorsg ngy glao dich

Hé thdng sé& hién thi ra mot man hinh giao dién nhw man hinh dwéi day:
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Tai khoan ﬂ 0112281 o | }én TK Mguyén Thanh Thao S dutign gl
Sd phu lyc Kénh GD Internet C

K} han [ 1 tudn C ]Ngéy md 14/11£2013 Mgay hét han
Ca sd tinh 13 360 ngayindm C S8 ngay vay 7

Giad tri gop vin [ }c_ri suat Thu nhap dy tinh
Tinh sifc mua Khdng tinh st mua C TK tinh sifc mua - Al - C

T chi dinh 0112281 {  Phuang thifc gia han[ Tu déing gia han gbc + 156 $ J

I T8i d& doc va dBng § vdi cac didu khoan d& néu trang hop diing hop tac kinh doanh Chiing khoan tai MBS

= Lap phuluc X

Thay dai =]

Quay lai

20112013

Huwéng dén str dung Stock24

-10,383

Quy khéach hang chon va dién ddy da thdng tin bao gdm céac trwérng nhw: Tai khodn/ Ky han/ Gia

tri gop vén/ Phwong thirc gia han.

= Ky han: Ky han cta ky gép vén hop tac do MBS quy dinh.

=  Giatri gop vén: la khoan tién cta Quy khach hang gop vén cé ky han tai MBS nham muc dich
hop tac kinh doanh chirng khoan. Tai tirng thei ky, MBS c6 thé dwa ra quy dinh gia tri gop vén
tbi thiéu véi ca nhan va td chire khac nhau.

= Phwong thirc gia han: Quy khach hang Iywa chon mét trong cac hinh thdc gia han ma MBS

cung cap bao gébm: Tw ddng gia han gbc + 1ai/ Tw dong gia han gbc/ Khéng tw dong gia han.

Lwu y: Dbi véi Quy khach hang da ky thém hop ddng dich vu Tinh strc mua tir cac phu luc hop
tac kinh doanh chirng khoan vé&i MBS thi Quy khach hang Iwa chon cac trwdng Tinh sirc mua va

Tai khoan tinh strc mua.

Lap phuy lyc

Tai khodn | TénTK 5§ duf tidn gl
&8 phy huc | Kénk GO ]
K ham [11udn | mpay ma Moay hét han

€ 54 tinh 15 [
Gid tri gdp viin [
Tinh s0¢ mua |
i r

TK chi d&nh

| 58 ngdy vay
Low suak
| TE tinh s mua

'i Phusng thit gia han [Ty ding ga han goc + K& ot |

™ T 35 doc va d8ng ¥ v cac didu khodn 98 ndu trong HD HTED Ching khadn tal MBS

bl Lip phe e x

Thay 384 =]

Guay Lyl

Thu nhédg dy tinh [

Déi v&i cac phu luc hop tac kinh doanh chirng khoan dung dé tinh strc mua thi Tai khoan chi
dinh thanh toan va phwong thirc gia han cta phu luc sé bji mac dinh theo quy dinh cla san

pham.

Bwérc 2:
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y v&i cac diéu khoan da néu trong HDP HTKD ching khoan tai MBS” va nhan nut
2 .
CNETTE dé tao phu luc maoi.

Huong dén st dung Stock24

Lap phu luc
Tai khnan x| TEan TR Sf dustign it [
S8 phu luc Kénh GD Intermet j
Ky han 1 tudn x| Mgay md 1400352013 Mogay hét han |21IDBIQD13
Co s tinh 13 360 noEsdnam | S8 ngay vay T
Gid tri gop win Lgi sudt Thu nhap du tinh I
Tinh sic mua Khéng tinh sic mua 7| TKtinh st mua — Al — he
TK chi dinh x| Phugng thifc gia han | Ty déng gia han géc + 18 -
@Tﬁi d3 doc va dbng ¢ vdi cac digu khoan d3 néu trong hop ddng hop tac kinh doanh Ching khoan tai MBS
||LIJ Lap phu luc I| A Thay d5i | |4:=" Quay lai
Bwéc 3
Lap phu luc
Tai khoan | TenTx 56 durtin gui [
Sd phu luc Kénh GD Internet j
Ky han 1 tudn | Moay md 140372013 MNgay hét han |21IDSIED13
Ca =d tinh 13 360 ngdy/nam 7| S8 ngay vay 7
Gia tri gdp vdn Lai sudt Thu nhap du tinh I
Tinh stz mua Khang tinh siic mua | TKtinh sifc mua —All= iz
TK chi dinh | Phugng thifc gia han | TU dong gia han g + 151 A

|-T0| d3 doc va dang y vdi cac digu khoan d3 néu trong hap ding hop tac kinh doanh Ching khoan tai MBS

|

|L|_J Thuc hién

A Thay dai | |4=«'" Quay lai

Dién day du thdng tin Ma tran thé va Pin d& xac nhan, sau dé nhan nat [l Thechien | 44 poan
tat viéc lap Phu luc hop tac kinh doanh chirng khoan.

3.8.3. Stra ddi thong tin phu luc Hop déng hop tac kinh doanh ching khoan
Déi v&i cac tai khoan cé dang ky st dung dich vu Tinh strc mua, c6 thé stra dbi thong tin phu luc
hop tac kinh doanh chirng khoan. Théng tin dwoc phép stra dbi: Tinh strc mua hodc hdy théng
tin Tinh strc mua cta phu luc, thay ddi tai khodn nhan tinh strc mua.

Quy khach hang muén stra dbi thong tin vé tai khoan tinh sirc mua ho&c hay tinh strc mua cla
phu luc, tich vao nat “Stra dbi” nhw man hinh bén duwéi:
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Huwéng dén str dung Stock24

GIAD DICH HHAC OUAN LY TAI KHOAN BAD CAD

Chisrytn khodn il b Chamedo Klvodn ra ngedl  Chiusgén khodn ra BB Lich sir chuyén khodn U tridec thén bamn  Lich si UT thn bin Heop (e Kinh doanty
GO 1925 KL: 22,400,197 GT: 255.749 Goe 46439 KL 107,704,566 GT: 2,345.509 [ o KL:
" HACR - Il B2.11 (+0.79, +0.979%) Wi Indin: BE0A42 (+4.61, +0.58%) ‘.‘ HA30-Index 147
468 ¥10  TTIE: KL Lién byc i 112 vize  TITR: KL LiEn byc aD o

B MuA | BAN |

Danh sach phy lpe hgp tic kinh doanh

hich cde trgng thdi chimg khod

Téi khodn — Al - v Ky han - Al — v Trang Wi -~ Al - v % Tim kiEm
& Thir gian mé b - All - v Tir nidy 00207 TH ednngiy 0012017 | M Emcel
" gy hit Lgi  Thu A )
) L i pihu I Ny md hic“w Gat  sult nhie ROV MKy, gn Trano "‘,“:.r"h e
n PL oy tinh [
1 064B05E PLOVHTEDES 1 ABBOSMMETMBS |I|:1||g HN20e 02052007 S0000000 B316 315800 0646051 Interiet dl.lE;il Tl‘;;nh ;:_

Man hinh stra déi thdng tin phu luc

Trwdng hop stra dbi théng tin tir Phu luc chwa dung tinh strc mua sang Phu luc c6 dung dé tinh
slrc mua:

GIAO DICH CHIFNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Chuyén khoan néi bé  Chuyén khoan rangoai  Chuyén khoanraMB  Lich si¥ chuyén khoan Ung trwée tién ban  Lich stk UT tién ban  Hop tac kinh doanh

2 bat I&nh nhanh
Sira ddi théng tin phu luc
Tai khoan (02252 | TenTK [ S6 dur tign gUi r
56 phu luc l_ [D168M2/RCSLND/MBS- 02 Kénh GD | J
Ky han [ | Naayma [ Ngay hét han [2am08i2012
Cao sd tinh 13 | | s6ngayvay [
Gid tri gép vén | Loi sudt [ Thunhdp detinh [ 2oss 95
Tinh sic mua | | J | TK tinh sifc mua | J
TK chi dinh [ 02250 | Phuana thiic gia han | =]
Théng tin stra ddi phu luc |
Tinh sUc mua | |T|'nh stkc mua ﬂ| TK tinh sic mua |0225rxx j
TK chi dinh [ Phuong thic gia har| [ZA0 =
I” T6i da doc va dbng ¥ vdi cac digu khoan d3 néu trop|022___. Chitng khoan tai MBS
|H Sita dai | | X Hiy | |a Quay lai |

Phan théng tin stra d6i phu luc, Iwa chon tai trwdng Tinh st mua va chon TK tinh strc mua.

Trudng hop stra ddi thong tin tlr Phu luc dang dwoc dung dé tinh strc mua cho tai khoan nay dbi
sang tinh strc mua cho tai khodn khéc:

GIAOD DICH CHIFNG KHOAN GIAO DICH TIEN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Chuyén khoan néi bé  Chuyén khoan rangoai  Chuyén khoanra MB  Lich si¥ chuyén khoan Ung trrérc tién ban  Lich sir UT tiénban  Hop tac kinh doanh
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Sira ddi théng tin phu luc

Huwéng dén str dung Stock24

Tai khoan = | TenTk [— 58 duf tign gui r
5S4 phu luc | Kénh GD ‘ J
Ky han | J Nagay mad \ Nagay hét han l—
Co s& tinh 13i | J 54 ngay vay ‘
Gid tri gop vén [ Loi sudt \ Thunhap dutinh [ 6265450
Tinh stfc mua || _u TK tinh stic mua | " - J | Théng tin cii: Tai khoan 0011xx6
TK chi dinh [001150 | phuongthicgiahan [Tu dong ciahangoe ]

Théng tin sira déi phu luc ‘
Tinh sifc mua |Tinh sikc mua ﬂ TK tinh siic mua | ‘[][]1 =] ﬂ " Théng tin méi: Tai khoan 0011xx8
TK chi dinh 00170 Phuong thic gia han [To dong gia hanaoe 7|

[7 T&i d3 doc va déng v vai cac didu khoan d3 néu trong hgp ddng hap tac kinh doanh Chithg khoan tai MBS

|H Sira dai ||A Hiry ||@ Quay lai |

Trudng hop stra déi thong tin tr Phu luc dang dwoc dung dé tinh strc mua ddi sang KHONG
dung tinh strc mua (HUY tinh stc mua):

Sira dd8i théng tin phu luc

Tai khoan | I | TenTk S& dur tign gun
Ky han J MNgay md Ngay hét han
Cao sd tinh 131 J 58 ngay vay

[
S& phu luc Kénh GD [
I I
I I
[ [
[
[

Gia tri gop vén Lgi suat Thu nhap du tinh ’—
Tinh sdic mua | Ji TK tinh sudic mua | oo =1
TK chi dinh J— J Phuong thic gia han ,_ —_l
Théng tin sira dbi phu luc ‘
Tinh sac mua | | Khéng tinh sirc mua ~1 | TK tinh sic mua | =1
Tk chi dinh | oo Phuong thifc gia han | J

I Téi d3 doc va dong y vdi cac digu khoan d3 néu trong hop déng hop tac kinh doanh Ching khoan tai MBS

[l siraasi [ Hiy |[@ quayi |

Sau khi Quy khach hang Iwa chon xong cac truéng vé stra ddi thong tin, Quy khach hang tich
vao chiy “Stra déi” dé thwe hién stra dbi thong tin.

Lwu y:

- Céc PL HTKDCK chi dwoc phép stra ddi/Huy tinh strc mua khi cac PL tinh Strc mua con
lai d@m bado dwoc cac quy dinh cla MBS theo tirng thoi ky

- S6 Ian dwoc phép thao tac stra d6i PL HTKDCK trén Stock24 la c6 gi¢i han theo quy dinh
tlrng thoi ky cda MBS.

3.8.4. Thanh ly trwéc han phu luc Hop déng hop tac kinh doanh chieng khoan

GIAD DICH CHIYNG KHOAN GIAO DICH TIEN GIAO DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Chuyén khoan néi bé  Chuyén khoanrangoai Chuyén khoanraMB  Lich st chuyén khoan Ungtrwéctién ban  Lich str UT tién ban  Ho'p tac kinh doanh
Danh sach phu luc hgp tac kinh doanh

Tai khoan —All— = K han — A= vl Trang thai — A= j » Tim kiém
& Thiigian matir [— Al =] o Tirngay 140372013 TE Bénngay 140372013 m %] Excel
STT Taikhoin S8 phu luc Kyhan  Ngay ma Gié tri L'jPSL“‘qt Kchidinh X 'r';‘l':a Kénh GD Trang théi Thﬁ"h Sira ddi In PL
PLOS/HTKD214 \ e )
1 woooe  /I2ACSLNDMBES-  3tudn 17082012 100000000 10526 sooco intemet D& duyét | " | Stra di InPL
01
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vao nut “Thanh ly” dé thwc hién thanh ly.

Man hinh thanh ly:

T oo | iviomin | vk | shocio

Cluaydn Khodn ndi bé  Cluayin khodn ra ngod  Cheyén khodn ra M8 Lich sir chuydn khodn  Ung trurdc tién bin  Lich st UT tén ban  Hop the kinh doanty

Thanh Iy phu luc

Tai khodn (R4605 T TénTX Nguyéa Van Son 54 dutén gud
56 phu hue PLO1THTKDG31/16/BOSN Kénh GD temet '
Ky han thing ' Ngdy md 2 Ngay hét han (200817
Ca 50 tinh 13i ; v SO ngay vay G
(& tn gdp vin 50000000 Lot sudt b Thu nhap dyf tinh 315500
Tinh sifc mua v TK tinh sit mua v
TX chi dinh 54 v Phuong thik gia han Kving tir Ging 54 b '
Thong tin thash ly
Ngay thanh Iy 012017 TX thanh todn 1 ' T tinh sit mua v
S4 ngay gop vin 9 Lt sudt thanh Iy 1.053 Kénh GD temet '
(4 tny gdp vin 50,000 000 Thus nhdp nhan duge

0’ 0i 33 doc va dong ¥ vdi c3c didu khodn 83 néu trong hap ddng hap tac kinh doanh Ching khodn tai MBS

1 Thaehly | X Hy ¢ Quyhi

Sau khi tich chon “Téi da doc va doéng y vé&i cac diéu khoan da néu trong hop déng hop tac
kinh doanh Chirng khoan tai MBS”, Quy khach hang tich vao chi¥ “Thanh ly” va dién day du cac
thong tin v& ma tran thé, Pin xac nhan dé thuc hién thanh ly phu luc.

[&:6] [B:1] [G:1]

PIM Ma tran the

[l Thwchigén A Thay doi 2 Quaylai

Lwu y:

- Thoi gian dwgc phép thanh ly trwdc han cac phu luc hop tac kinh doanh chirng khoan ttr
6h - 15h30 céc ngay lam viéc trong tuan (Trir ngay nghi, I&, tét).
Quy khach khoéng thé thwe hién mé phu luc HTKD va thanh Iy phu luc trong cung mét ngay.
3.8.5. Biéu loi suét
Quy khach hang c6 thé tra ctivu cac ky han va biéu loi sudt ma MBS dang cung cép cho Quy khéach
hang Online tai thoi diém Quy khach hang tra ciru bao gdm: Biéu loi suat hop tac va Biéu loi suét
thanh ly trwdc han/ Quy khach hang ca nhan va Quy khach hang té chirc.
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Quy khach hang tich chon |'j Bi€u loi sudt dé tra clru cac ky han va loi suét dang hién
hanh

GIAO DICH CHYNG KHOAN [0 I RII=/M GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD CHIEN LUQC BT

Chuyén khoan néibé  Chuyén khoan rangoai  Chuyén khoan raMB  Lich st chuyén khoan (Fng trwéc tién ban  Lich sif UTtiénban  Ho'p tac kinh doanh

| b | Lap phu luc | | 1 ™d hop déng khung |!| (] Bigu lgi sudt || I 1=

Hé théng hién thi man hinh théng tin “Biéu lgi suat’, Quy khach hang cé thé loc theo cac trudng

Tim ki& £
s Tim kiém

dé cac trwong méc dinh, hé théng sé tra vé két qua biéu loi suat hop tac tai ngay hién tai voi cac

“biéu loi suat’, “Nhom KH”, “Ky han”, “Gia tri” va “Ngay ap dung’ rdi nhan

ky han va cac muc tién dang dwoc ap dung.

Bi&u Igi suat

Bidu Igi suét Loi sudt hop tac v Nham KH KH c& nhan v Ky han - Al - v \ Tim kigm
Gié tri MNody 4p dung 060142017 2] 58 Excel
STT Nhom KH Ap dung tir Pén ngay K¥ han Tir Bén dudi Loi sudt (%o) Trang thai
1 KH c4 nhin 10/10f2015 1 tudn 50,000,000 1,000,000,000 2532 Hoat dang
2 KH 4 nhan 10f10f2015 1 tudn 1,000,000, 000 1,000,000, 000,000 2632 Hoat ding
] KH c4 nhin 10/10/2015 2 tudin 50,000,000 1,000,000,000 2532 Hoat ddng
4 KH 4 nhan 10f10f2015 2 tudn 1,000,000, 000 1,000,000, 000,000 2632 Hoat ding
5 KH c4 nhin 10/10/2015 3 tudn 50,000,000 1,000,000,000 2532 Hoat ddng
6 KH 4 nhan 10f10f2015 3 tudn 1,000,000, 000 1,000,000, 000,000 2632 Hoat ding
7 KH 4 nhan 10/10f2015 1 thing 50,000,000 1,000,000,000 £.215 Hoat ddng
] KH 4 nhan 10f10f2015 1 thing 1,000,000, 000 1,000,000, 000,000 £.316 Hoat ding
] KH 4 nhan 10/10f2015 2 thing 50,000,000 1,000,000,000 5,526 Hoat ddng
10 KH 4 nhan 10f10f2015 2 thang 1,000,000, 000 1,000,000, 000,000 £.526 Hoat ding
2 Quay lai K < 1 > 10

3.8.6. Thanh Iy Hop déng khung

Quy khach hang muén thanh Iy hop déng khung vé hop tac kinh doanh chirng khoan, vao muc
Giao dich tién/ Hop tac kinh doanh/ M& hop déng khung dé Iva chon hop déng can thanh ly:
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Clusyen khodn ndd b6 Chuyén ksan rangedl  Chuyen khoan ra MB  Lich i chayén khoan g trudee tién ban - Lich st UT tiénban - Hop tac kink doanh
[Fi3 q192 KL: 26,054,245 GT: 207853 GO 52556 ElL: 127,413,699 GT: 2,955,906 Gl 1} KL:

i T7 v 108 TTTT: laﬁrmhga illd i3 TIIM: lﬁﬁrmhga al L]

Danh sach hgp dong khung

Téi khodn w Al = ¥ Tirngdy TE| BénngEr Ti A TmkiEgm % Excel
SIT MikH Tén KH 56 HD Nowymi 9P kahe  Tangthé  Thanhli  Inke
(64605 Nguyén Vi Son HTKDE31/IG/BOSNNKTMBS 28M20016  Z8120017  Intermet B duyit In HE

Man hinh Thanh ly Hop déng khung:

Thanh Iy hgp déng khung

54 hop déng HTKDEE1 A1 6/BDSNNKT Fhang GD T HA NOI
Mgay mer 281202016 Mgay h&t han 2BA2207
Tai khoan 0546051 v | TEnTK Mguyén YWan Son

PIEU KHOAN THANH LY HOP BPONG
HOP TAC KINH DOANH CHUNG KHOAN

1. Hop déng hop tac kinh doanh chitng khodn chi doe thanh 1 kkhi tit ca cac phu lue hep ding HTKDCK duwoc ki gifta Khach
hang va MBS @4 chém dit higu hee (33 dwoe thanh 1),

2. Tai thivi difrmn thanh I hop ding ndy, Khach hang va MBS d3 hoan thanh ddy ¢ moi nghia vu cia minh néu tal Hop déng hop
tac kinh doanh clurng khodn.

3. Khithanh I hop ding nay, Khach hang cam két khing co bit o thic mic, khifu nai, khifu kign nao ién quan dén vigc thye hin
Hop diing/ Py luc hop ding hop tac kinh doanh chiing khodn 43 dwoe ki gifta hai bén,

¥ Tai 34 doc va dBng ¢ vdi cac digu khoan d3 néu trong bién ban thanh Iy hop ddng hop tac kinh doanh Chitng khoan tai MBS

L:.] Thanh Iy A Hay e:ﬁ Quay lai

Khi thwe hién thanh ly, Quy khach hang tich vao & “Téi da doc va déng y véi cac diéu khoan

thanh Iy hop déng HTKD chirng khodn tai MBS” va chon nat & ™m0 | & hosn 4t viec
thanh ly hop dong.

4. Giao dich khac

Menu Giao dich khac gébm cac menu phu: Ban chirng khoan 16 1é, Lich sir ban CK 16 1&, Thwc
hién quyén, Lich str thwe hién quyén, Chuyén khoan CK, Lich str chuyén khoan CK, Chuyén
trang thai CK, Lich str chuyén trang thai CK.

4.1. Ban Chirng khoan 16 1é
Menu phu “Ban chirng khoan 16 18" ap dung dbi v&i Quy khach hang mudn ban chirng khoan 16 1&
cho MBS va da ky Hop ddng giao dich chirng khodn 16 18 truc tuyén/Yéu cdu mé tai khoan va dang
ky st dung dich vu giao dich trwc tuyén tai MBS.
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Lwuy:
- V&i chirng khoan niém yét trén san HNX, Quy khach hang cé thé d&t ban chirng khoan 16
I& trwc tiép trén san tai cac trang thai/ cac tiéu khoan giébng nhw 16 chdn hodc chuyén vé
tiéu khoan 1 va s dung chirc nang “Ban ching khoan 16 18" cla Stock24 dé ban cho
MBS.
- V6i chirng khoan niém yét trén san HSX, Quy khach hang chi cé thé chuyén hét chirng
khoan vé tiéu khoan 1 va ban tai menu “Ban chirng khoan 16 1é” cho MBS.

29

Quy khach hang chon “Giao dich khac” / “Ban CK 16 18", man hinh hién thi nhw sau:

GIAD DICH CHONG KHOAR GAAD DICH TIEN GUAD IHCH HHAC QUAN LY T HHOAN

Bam CH 16 15 Lich sirbdn CK 16 W Thare bbdn quydn Lich sir tharc héén quyén Clusgén khodn €K Lich sir clangén khodn K Clugrén trang thid CH Lich sir cluyén TTCH

Gk o EL: w LT o LF ] n EL: o (A H n [FF] n EL:
i 0 wil TITT: EL Lifn e i i v il i KL LbFi bipe & L4
+ mm Chit thich ode trang thdi chimg Ehode
Tal khadn oun2za L 4 WS CK & Tim kifm
st T4 khon ik At oo Pl G4 b G tri b Bn
1 n112281 wo Thséng HRIK 1 10,500 10,900 @
2 01l VHE Thuting HEX 2 11,00 3,400 C
i il s clchy 15 e vl gl siin, pehl it s 100 b g bei gisordhoh ki 230712002
g mn A by K £ 1% > H 5

T4t c& cac ma chirng khoan 16 1& trén tiéu khoan 1 sé& duoc liét ké, hodc quy khach hang cé thé
nhap vao 6 “Ma CK” rdi nhan nut dé loc riéng méa can tim

= D& thuc hién ban: Quy khach hang tich chon bén canh ma can ban va nhan dé

sang buwédc xac nhan 1énh ban.
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GUAD DICH CHIFRG HHOAN m GO DICH HMAC | QUAN LY TAI HIBOAN THOMG TIH CA NHAN BAD CAD

B CE Lo 1o Lich s b CH G 18 Thare biédm guyin  Lich sir thare bbén quybn Cliossdn ko CH Lich s0r clissn khodn CH Clanséntramg thal CH Lich st claen TTCK

Lk L] EL: m Gi: o = a EL: 1] GT: m Gy o
o TITH: [EL LisEn by & Yo TOTT: EL Lidn tyc Ty
Tai Mnodn oizee L) Wi CE « Vi ki
51T T khaordn 1 CE Im'.:.-uxth‘.’ Shn GD CP b Gl bdin Gidi tri bdin Bin
1 0112281 WHD Thusng HAY 1 10,900 10,900 @
2 o112281 WHE Thutrg H5X 2 11,700 23,400 r
1 W 1
[A:0] [B:0] [£:0]
PIN Aa trin thaé
led Thuge hidn A My K < 1% » A

Quy khach hang nhap toa dd PIN va ma tran thé (Quy khach hang dang ky xac thwe bing ma

tran thé) hodc PIN (Quy khach hang dang ky hinh thirc xac thwc Captcha), sau d6 nhan
el Thuchién 53 hoan tt ban chirng khoan 16 1&.

Néu khang thwe hién ban va muén quay lai ctra sb ci: Quy khach hang nhan [k miy ]

Chu y:

Gia dat ban chirng khoan 16 1& dwgc mac dinh la gia san cGa ngay giao dich.

Sau khi dat ban chirng khoan 16 1, tién ban sé& dwoc hach toan vao tai khoan cla khach
hang trong thdi gian tir 15 dén téi da 30 ngay lam viéc (néu hd so cla Quy khach hang
hop 1&), chirng khoan 16 1& dat ban dwoc tam khoa dé ché chuyén di.

Quy khéach hang chi thuc hién dwoc ban chirng khoan 16 18 trén tiéu khodn dudi 1. Trong
trwdng hop CK 16 18 & cac trang thai, cac tiéu khoan dich vu, Quy khach hang thwc hién
chuyén khoan chirng khoan ttr cac tiéu khoan dich vu sang tiéu khoan 1 dé thyc hién ban.
Viéc thuc hién chuyén k