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HWONG DAN LUU KY/RUT CHIPNG KHOAN TRUC TUYEN

Quy khach c6 thé thye hién Lwu ky/Rat chirng khoan tir tai khoan giao dich chirng khoan tai
MBS online qua hé théng S24 tai dia chi: https://s24.mbs.com.vn, cac bwéc thwe hién nhw sau:

Bwéc 1: Chon chire nang Lwu ky/Rut chieng khoén trén S24

Quy khach dang nhap S24, chon muc” Lich str GD” -> chon “Lwu ky/Rat chirvng khoan” ->
chon ndi dung can tao yéu cau
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Bwéc 2: Khéi tao yéu cau lwu ky/rat chirng khoan
Quy khéach tao yéu cau Iwu ky/rut chirng khoan trén chirc nadng S24 ciia MBS
Céc thong tin can thiét dé tao giao dich gdm:

1. M& ching khoan muédn luu ky/rat. Hé théng tw ddng hién thi cac ma ching khoan trén tiéu
khoan 1 ciia Quy khach. Chirng khoén can & 1 trong céac trang thai 02, 07, 49, 08 trwéc khi rat.

2. Loai ching khoan: Quy khach chon loai chirng khoan muén lwu ky/rat.

3. Khéi luong: Quy khach nhap sb lwong chirng khoan mudn Iwu ky/rit.
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https://s24.mbs.com.vn/

Lwu y:
e Dé thuc hién Iwu ky chimg khoan, tai khodn quy khach cén dép ung mét sé diéu kién
truée khi tao giao dich, bao gém:

- Tai khoan da duwoc mé thanh céng tai MBS va VSD.

- Ma chung khoan da duoc dang ky tai VSD, VSD da chép nhan dang ky lwu ky chimg khoan.

- Théng tin ca nhan trén tai khodn tai MBS va thong tin té chire phét hanh da dang ky tai VSD
trung khép nhau.

- Céac néi dung khac theo quy dinh MBS timg thoi ky

e Pé thuc hién rat chdng khoan, tai khodn quy khach cédn dap img maot sé diéu kién truée khi
tao giao djch, bao gém:

- Tai khodn di tién thanh toan phi rut luu ky, phi lvu ky chuwa thanh toén theo biéu phi cda
MBS.

- Tai khodn khéng c6 nghia vu tai chinh chwa hoan thanh tai MBS

- Truwong hop ching khodn rat ¢6 cé phiéu nhén ter cé tire, Quy khach cadn bdo dém nghia vu
nop thué TNCN theo quy dinh phap luét.

- Tai khodn khéng bj han ché chire ndng, han ché giao dich tai MBS.

- Khéng rat cé phiéu MBB & trang thai han ché chuyén nhuong.
- Céc ndi dung khac theo quy dinh MBS tung thoi ky
Bwéc 3: Xac nhan va thwc hién

Sau khi nhap da théng tin vao chirc ndng, Quy khéach click vao muc “Quy dinh va Hwéng dan
thwe hién lién quan” dé doc ky quy dinh dich vu va cac hwéng dan vé hé so. Sau dé click déng
y quy dinh va chon “Xac nhan” dé khéi tao giao dich.
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Sau khi xac nhan thanh cong, yéu cau ctia quy khach sé dwoc ghi nhan trén hé théng cia MBS
& trang thai “ Cho xtr ly”.
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Bwéc 4: Ky va glvi ho sor

Quy khéach download hé so tir S24, ky tén va gli theo dia chi ciia MBS tai muc Hwéng dan thuc
hién.



Lwu y chi ky trén hd so ctia Quy khach can tring khép véi chiv ky dang ky trén tai khoan giao
dich chirng khoéan tai MBS.
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theo quy dinh. Quy khach c6 thé theo ddi tién do thwc hién giao dich qua trang thai giao dich tai
S24. CAc trang thai cta giao dich bao gém:

- Choxly : Giao dich da dwoc tao, Quy khach cé thé thuwe hién hdy yéu cau trén S24.

- Pangxly : MBS danhan dwoc hoé so va dang x( ly theo quy dinh

- T choi : Giao dich khong thé thwc hién, MBS sé thdng bao ly do cu thé dén khach
hang

- Thanh céng : Giao dich da hoan thanh

Sau khi hoan thanh Iwu ky/rat chirng khoan, Khach hang sé nhan gidy xac nhan tlr Trung tdm
Lwu ky Chirng khoan Viét Nam nhan Sb cd déng/Gidy chirng nhan s& hiru cb phan tai té chirc
phéat hanh.

Trong qud trinh giao dich, néu can hd tro gidi dap thong tin, Quy Khach hang vui long lién hé:
Trung tam Cham séc Khach hang MBS
e Téng dai (8h30 - 17h30): 1900 9088

e  Email: cskh@mbs.com.vn
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