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HWONG DAN S DUNG SAN PHAM PRO-ADVICE

1. Gi&ithiéu san pham

- MBS la mét trong nhirng céng ty dau tién trén thij trwéng chirng khoan Viét Nam cung cép dich
vu Pro-Advice danh cho nhirng nha dau tw ca nhan.

- Nha dau tw c6 nhiéu co hdi lwa chon bdi sy da dang tlr cac Chuyén gia chuy&n mén cao, giau
kinh nghiém v&i nhitng phwong phéap dau tw khac nhau.

- Pang ky s dung dich vu Pro-Advice, nha dau tw s& nhan dwoc nhirng nhan dinh, chién lwoc
da dwoc phan tich chon loc, c6 nghién ctvu sau tir cac Chuyén gia dé hé tro tét nhat trong quéa
trinh dau tw.

2. Hwéng dan dang ky & st dung dich vu Pro-Advice trén S24/ Mobile App
2.1. bang ky dich vu:

Quy khéach c6 thé thwc hién d&ng ky san pham Pro-Advice tai MBS online qua hé théng S24 tai dia
chi: https://s24.mbs.com.vn hodc qua Mobile App tai dia chi: http://bit.ly/MBS-Mobile, cac buéc thwe

hién nhw sau:
Buwéc 1:
Chon chirc nang Pro-Advice va khé&i tao yéu cau Dang ky dich vu trén S24/ Mobile App

- Quy khach dang nhap S24, chon muc” Pro-Advice” -> & trang “Dang ky dich vu” Quy khach

chon “Dang ky” cac Chuyén gia ma Quy khach can tao yéu cau.
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Quy khach dang nhap App -> Chon muc “Pro-Advice” -> & trang Loai dich vu tw van, Quy
khéach click “Tiép tuc” man hinh sé hién trang Danh sach cac Chuyén gia.
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Bwéc 2: Xac nhan thdng tin hoan tat Pang ky dich vu

Sau khi Quy khach click “Dang ky” trén S24/ Mobile App, man hinh sé hién thj chi tiét nhw sau:

DANG KY CHUYEN GIA TU VAN CO S@

Hoang Minh Hiép

Kinh nghiém twr vd@n: Trén 10 ndm
Noi 13 c: Chi nhanh S& Giao dich 1
Phi dich vu: 0 VND/théng

[] i 0 doc, hiéu va dong § céc dding ky st dung dich vu Pro-Advice tai MBS.

Quy khéach click “Pang ky dich vu’/ “Xac nhan” trén S24/ Mobile App, va nhap OTP dé hoan tat
dang ky.

DANG KY CHUYEN GIA TU' VAN CO SO

Hé thdng da ghi nhan yéu cau cua Quy khach
Vui long kiém tra trang théi tai muc

2.2.  Theo d&i tinh hinh Hep déng dich vu:

Sau khi Quy khach hang Bang ky, chon muc “Quan ly dich vu”-> man hinh hién Danh sach céc

thdng tin bao gom:
1. Ngay: Ngay Quy khach dang ky Chuyén gia
2. G6i dich vu: Co s&/ phai sinh.

3. Chuyén gia déng hanh: Chuyén gia ma Quy khach tao yéu ciu dang ky.

4. Phi dich vu/ thang: Sé phi dich vu méi thang dbi véi goi dich vu ciia Chuyén gia Quy khach dang
ky.

5. Trang thai:



e Trang thai khi Quy khach hang thwe hién dang ky 1an dau.

Quy khach hang dang ky Chuyén gia, man hinh sé hién thj trang thai “Pang xt¥ ly” nhu sau:

Pro-Advice

Higu lye

Hodang Minh Hiép

0 WNDY/Théng

Sau khi két thiic ngay hoéac sau khi Chuyén gia xac nhan, Hop ddng sé chuyén tir trang thai

“Dang xtr ly” sang “Chorkich hoat”.

Pro-Advice

Hoang Minh Hiép

0 VND/Thang

Hé théng sé& quét thu phi dich vu dinh ky dau gid hang ngay trén céc tiéu khoan 1, 7, 8 ctia Khach
hang va néu thu dwoc phi thi sé chuyén trang thai sang “Pa kich hoat”.



Pro-Advice

dch

Hiéu luc

Hoang Minh Hiép

22/03/2024

0 VND/Thdng

Trwdng hop sau 15 ngay hé théng chwa thu dwoc phi dich vu thi Hop déng sé chdm dit chuyén
sang trang thai “Hét hiéu luc”.

Pro-Advice

Hat higu lye

Hoang Minh Higép

O VN |_'j_.-" Than =]




2.3.  Dirng dich vu:

Trong trwong hop, Quy khach hang mudn dirng st dung goi dich vu ctia Chuyén gia, click vao Dipng
dich vu & cudi mbi dong thdng tin Danh sach cia muc Quan ly dich vu.

Thei gian Dirng dich vu trén S24/Mobile App: Tl 8h00 dén 17h00 hang ngay.

Sau khi Quy khach click Dirng dich vu, man hinh sé hién thj thong bao, Quy khach thwc hién céac
bwéc (1) Li do demg dich vu (néu chon Khac man hinh sé hién thém moét théng bao dé Quy khach
c6 thé nhap Ly do dirng dich vu); (2) Tich vao 6 xac nhén dé nghj ddmg djch vu Pro-Advice; (3)

An Xac nhan.

DE NGHI DUNG DICH VU

Hoang Minh Hiép

Trén 10 ném
Chi nhanh S4 Giao dich 1

Ly do dirng dich vu

Todi mudn tu giao dich
Chat lrgng dich vu khéng cao
Khac

D T&i xdc nhin d& nghi dimg dich vu Pro-Advice

Quy khéch &n Xac nhan, man hinh sé hién théng bao can Xac thwe OTP, Quy khach nhap OTP do

hé théng gl téi email/ dién thoai cla Quy dé hoan tat giao dich.

Thong bao

Dimg dich vu thanh céng

Quy khach hang mudn kiém tra trang thai géi phi da Hét hiéu lwc, chon Quan ly dich vu -> nhap

The&i gian tra clru -> 4n Tim kiém nhw sau:



Pro-Advice

Hat higu lue

Hoang Minh Hiép

22/03/2024

0 VMDY Thang

Lwu y: Trwong hop Chuyén gia dang cung cap dich vu Tw van chuyén cong tac, Quy khach
c6 thé drng st dung dich vu hoéc lwa chon Chuyén gia khac ctia MBS dé tiép tuc st dung
dich vu theo hop déng d&ng ky ban dau.

Pro-Advice

Hidu lyc

Lé Quynh Hoa

Cher kich hoat

1,000,000 VND/Thang




2.4. Thay déi goi phi dich vu:

Trwdng hop Quy khach hang dang ky dich vu lwa chon Chuyén gia, Hop déng & trang thai “Bang
X ly” v&i mire phi cdng bd trén Mobile App/ S24, Chuyén gia cé dé nghj diéu chinh goi phi DV thi
Hop déng sé chuyén trang thai “Cheé xac nhan”. Quy khach can thyc hién Xac nhan thi viéc thay
ddi g6i phi mai c6 hiéu luc, thei gian xac nhan trong vong 15 ngay ké tir ngay Chuyén gia diéu chinh
goi phi. Trwerng hop Quy khach T chéi hodc khéng Xac nhan trong 15 ngay thi Hop ddng sé chdm

diet hiéu lwc.

Pro-Advice

Higu lye

Hoang Minh Higp

Sau khi Quy khach Xac nhan, Hop déng sé chuyén sang trang thai “Cho’ kich hoat”, hé théng sé
tw déng quét phi
- Nguyén tac thu phi:
+ Mtrc phi ap dung cho mét thang (tinh tron theo thang Dwong lich). Quy Khach hang dang
ky vao ngay bét ky trong thang thi sé& chiu phi &4p dung cho thang d6, va chi c6 gia tri dén
ngay cudi cling cta thang. Bat dau tlr ngay dau tién cta thang tiép theo sé tinh phi dich vu
cho thang dé.
+ Tai khoan quét thu phi: tai khodn 7 s dudi 1, 7, 8 clia Quy khach mé tai MBS.
+ Truwdng hop Quy Khach hang dang ky dich vu, hé théng da quét thu dwoc phi Chuyén gia,

trang thai chuyén“Ché kich hoat” sang “Pa kich hoat”.



+ Trwdng hop Quy Khach hang dang ky dich vu tai khoan chirng khoan cida Quy khach
khéng c6 sé dw tién du dé thanh toan phi dich vu thi sau 15 ngay Hop ddng dich vu sé hét
hiéu lwc.

2.5. Hwéng dan xem théng tin tw van trén S24/ Mobile App

e Xem thdng tin Khuyén nghi

Quy khach theo ddi cac Khuyén nghij chuyén gia da tao tai muc Pro-Advice/Khuyén nghi/khuyén
nghi

20,05+ 0.05

Khuy&n nghi ch& quan sat

Tai man hinh nay Quy khach cé thé xem chi tiét trng khuyén nghi khi bAm vao tirng mé chirng
khoan.
Khuy&n nghj cham diém Mua/Ban

FPT

Click 3€ xem chi tiét khuyén nghi




KHUYEN NGH] TU CHUYEN GIA (HAG)

16i by trung binh

Mua theo phan tich ky thuat va dong tien

Mua theo phan tich ky thuat va dong tien

Trong trwedng hop Quy khach hang mubn xem cac khuyén nghi da két thac trong qué khir cia céac
Chuyén gia = chon “Lich st khuyén nghi”.

68754025

35451015

e Xem théng tin Nhan dinh

Quy khéch theo d&i cac Nhan dinh chuyén gia d4 tao tai muc Pro-Advice/Khuyén nghi/Nhan dinh



Tai man hinh nay quy khéach cé thé xem chi tiét ttrng Nhan dinh khi bAm vao tirng dong nhan dinh

cua tirng chuyén gia.

NHAN BINH TU CHUYEN GIA

ﬁ Duong Van Chung (Tu véin co sd)

3/11/2023 Nhan Dinh va Tu'Van

Dién bién thi trwbing phién hém qua hoan toan ném ngoai du bao ciia ching téi. Sau khi cép nhat lai dif liéu, ching 15i c6 mat s8
quan diém cap nhat nhu sau:

han: Theo phén tich séng Elliot ciia chiing t6i thi ching i cho réng xéc sudt VNI giam vé viing 873 (ddy thang 11/2022) - 783
dé tao séng C clia chu ky 24 ndm Ia rt cao. Sau khi gidm vé viing 873 - 783, VNI s& bude vao 1 chu kj méi rt dai. Kich ban nay s&
SAl khi VNI vuot qua durge 1150,

Trung han: vira i ching t3i d3 bi nhan dinh sai khi cho riing nhip Wi nay chi dugc 50 diém tir day. Sau khi
u, ching 16i dy bdo nhip nay I nhip hdi 100 diém tir day va & hbi rét nhanh 1an 1125 +/- 3 ma khéng c6 batky
ngén han nao trén dudng di va s& tao dinh trung han tai day vao khoéng thi gian 13- 16/11. Sau khi tao dinh thi truong s& chi
chinh nhe tao cam gidc nhu chinh xong réi di Ién khién nhigu nha d&u t bi kep tai day.

- Ngén har rudng s& IEn 1125 +/- 3 vao cudi tuiin sau ma khdng cé nhip chinh nao trén dudng di. Bay hoan toan 1 nhip hoi
phuc ki thujt gidm siu bat manh, khiing phai 14 Uptrend dai han nén chi cd céc ma gidm séu s& bat manh chir khéng phéi 1a céc
mi c6 co ban 15t ting gia.

Khi Chuyén gia g&ri Khuyé&n nghi/Nhan dinh, Quy khach sé& nhan dwoc théng béo, chon biéu twong
L\ & phia goc man hinh -> chon “Khuyén nghi” -> chon “Khuyén nghi cia chuyén gia” nhw dwoi

day:



Tatca 44 Khuyén nghi fur dding

é Nhan dinh chuyén gia Dirong Vin Chung (Tu vén co s&)

Tk L ia chiing danh muc

Trong qué trinh giao dich, néu can hé tro' giai dap théng tin, Quy Khach hang vui long lién hé:
Trung tdm Cham sé6c Khach hang MBS
e Tbng dai (8h30 - 17h30): 1900 9088

. Email: cskh@mbs.com.vn



mailto:cskh@mbs.com.vn

