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(Tai Dai hoi dong co dong thudng nien nam 2022)

Kinh thiea: Quy co dong Cong ty Co phan Chung khoan MB (MBS)

HDQT xin tran trong bao cao Dai hoi ve ket qua hoat dong cua HDQT trong nam 2021 va phirong 

hudng hoat dong nam 2022 nhu sau:

PHAN 1: BAO CAO TONG KET HOAT DONG HDQT NAM 2022 

I. BOI CANH CHUNG:

Kinh te vi mo nam 2021

Tang trudng GDP Viet Nam nam 2021 dat 2,58% so vdi cung ky, giam nhe so vdi mure tang cung ky 

nam trude. Viet Nam la mot trong so it cac qude gia van duy tri muc tang trudng GDP duong trong 

nam 2020. Tuy nhien, muc tang GDP 2021 van con kha yeu do anh hudng cua dich Covid 19. Nen 

kinh te Viet Nam cung cho thay kha nang thich nghi va phuc hoi cao khi dat muc tang trudng tot 

trong Quy 4 nam 2021 sau khi cac bien phap gian each xa hoi dugc ga bo dan va trong boi canh 

nhieu n6n kinh te tren thS gidi cung bat dau phuc hoi sau dich. Dac biet, chat luong tang trudng kinh 

te cai thien rat kha quan, tao niem tin cho cac nha dau tu, the hien qua cac can doi vT mo nhu lam 

phat, ty gia hoi doai, can can thanh toan, ng cong/GDP deu khong co bien dong idn va co ban dugc 

giu trong nguong an toan. Binh quan nam 2021, CPI tang 1,84% so vdi nam trude, muc tang thap 

nhatketunam  2016.

Dien bien thi trircmg chirng khoan nam 2021

Thj trudng chung khoan Viet Nam da co mot nam tang trudng manh me khi chi so VN-Index tang 

35,73% so vdi nam ngoai va dat 1.498,28 di6m, lot TOP cac chi so co muc tang manh nhit tren toan 

cau, vugt xa muc tang trudng 26% d thi trudng My, 21% d cac thi trudng Chau Au. Day cung la 

muc tang vugt troi so vdi cac thi trudng khu vuc Chau A Thai Binh Duong va khu vuc Dong Nam 

A, ca 2 khu vuc nay deu chua ve thdi diem dau nam, lan lugt giam 5,5% va 3%.

Thj trudng khong nhung xac lap ky luc ve  chi sd sau 20 nam ma thanh khoan thi trudng cung dat 

muc chua tung co, cac phien giao dich ty USD da trd nen quen thuoc vdi nha dau tu nhd su trdi day 

cua dong ti6n noi. Thanh khoan binh quan toan thi trudng dat 26.300 ty dong/phien (-1,15 ty 

USD/phien), tang gap 3,6 lan so vdi muc binh quan nam ngoai.

D6 co dugc nhung con sd ky luc nhu tren, thi trudng da thuc su co chuyen bien ca ban ve chat. 

Thdng ke tir dau nam den nay da co them 2,13 trieu tai khoan md mdi, dua tong so lugng tai khoan 

len con so 4,08 trieu tai khoan, chiem tren 4% so vdi quy mo dan so cua Viet Nam.

Vdi su tham gia manh me cua cac nha dau tu trong nude, TTCK da giam dan sir phu thuoc vao khoi 

nha diu tu nude ngoai va cho thay su chuyen dich ben vung. Theo thong ke, trong nam 2021 khoi 

ngoai ban rong 62.319 ty ddng (-2,73 ty USD). Giao dich cua NDTNN nam vua qua chiem 7,2% 

chiSu mua va 8,2% chieu ban, so vdi muc 11,95% chieu mua va 12,93% chieu mua cua nam 2020.

http://www.mbs.com.vn


II. HOAT DONG CUA HDQT TRONG NAM 2021

2.1. Hoat dong cua HDQT

HDQT gbm 05 thanh vien (trong do co 01 thanh vien HDQT doc lap), dam bao quy dinh phap luat 

ve so luong va cor cau thanh vien HDQT.

HDQT thuong xuyen t6 chuc cac phien hop de giai quyet kip thoi cac cong viec thuoc thlm quyen 

cua HDQT. Cac cuoc hop HDQT deu dam bao dung thu tuc theo quy dinh cua Dieu le va Quy chi 

to chuc hoat dong cua HDQT MBS.

HDQT thuc hien trach nhiem giam sat toan dien doi vdi hoat dong dieu hanh cong ty, thuong xuyen 

chi dao va trao doi vdi Ban Dieu hanh trong qua trinh triln khai nghi quylt cua DHDCD, nghi quyet 

cua HDQT, dam bao cac hoat dong cua MBS duoc tiln hanh dung vdi Quy dinh tai Dilu le, cac quy 

dinh noi bo cua Cong ty va cac quy dinh phap luat hien hanh. Cac Uy ban true thuoc HDQT da 

tham muu cho HDQT trong cac lTnh vuc nhan su luong thudng, quan tri rui ro. HDQT va BKS da 

ph6i hop chi dao Phong Kiem toan noi bo td chuc cac chuong trinh kiem tra hoat dong, kiem toan 

toan dien, kidm toan dot xuat va kilm toan chuyen de doi vdi cac don vi trong noi bo, dam bao 

nghiem tuc chdp hanh cac quy dinh phap luat va quy dinh noi bo cua MBS.

Thanh vien HDQT doc lap thuong xuyen ra quyet dinh doc lap ve cac van de cua Cong ty va thuc 

hien giam sat khach quan phu hop d6i vdi cac hoat dong cua Ban dieu hanh.

Theo danh gia cua Thanh vien HDQT doc lap, HDQT va cac uy ban thuoc HDQT da thuc hien tot 

cac quyen va nghia vu theo dung tham quydn va quy d|nh phap luat. HDQT dam bao hoat dong cua 

Cong ty an toan, hieu qua, tuan thu Dieu le, phap luat va cac quy dinh noi bo khac, doi xu binh dang 

d6i vdi tat ca c6 d6ng va ton trong loi fch cua ngudi co quyen loi lien quan den Cong ty.

2.2. Ket qua giam sat doi vdi Ban Dieu hanh va ngudi dieu hanh khac

Can cu vao Dieu le, HDQT giao quyen cho Ban DiSu hanh quyet djnh cac cong viec kinh doanh 

hang ngay cua Cong ty, dong thoi to chuc thuc hien cac nghi quyet, ke hoach kinh doanh va phuong 

hudng hoat dong do DHDCD va HDQT giao.

Thong qua co che kiem tra, giam sat bSng bao cao dinh ky hang thang, hang quy ve ket qua kinh 

doanh va tinh hinh hoat dong cua Cong ty va cac bao cao dot xuat khi co yeu cau, HDQT danh gia 

Ban Dieu hanh da thuc hien tot cac quyln va nhiem vu duoc giao theo dung quy dinh cua phap luat 

hien hanh, Dieu le Cong ty, Nghi quyet cua DHDCD va HDQT mot each trung thuc, can trong, dam 

bao loi l'ch hop phap tdi da cua Cong ty va Co dong. Ban DiSu hanh da chu trong nang cao cong tac 

quan ly, quan tri rui ro va kiem soat rui ro. Viec bo nhiem, mien nhiem cac chuc danh can bo quan 

ly cua Cong ty theo dung trinh tu, thdm quyln va dung quy dinh cua DiSu le va phap luat hien hanh. 

Cac hoat dong doan the, phat trien van hoa doanh nghiep duoc tang cuong, tao duoc moi trubng 

doan ket gan bo tai Cong ty.

2.3. Danh gia cua HDQT ve hoat dong cua Cong ty trong nam 2021

Trong di8u kien thi truong chung khoan tuong doi tich cue nhung moi trubng canh tranh ngay cang 

gay gdt, Ban lanh dao cung toan the CBNV MBS da no luc, co nhieu sang kien trong hoat dong kinh 

doanh, dat nhi8u kit qua tich cue, cu the:



HDQT da chi dao thuc hicn mot so dieu chinh Idn trong hoat dong quan trj - dieu hanh nhir:

(1) Hoan thanh xay dung Chien luge MBS giai doan nam 2022 -  nam 2026: Ciing vdi doi tac BCG 

- don vi tu van chien luge hang dau The gidi, Ban lanh dao va CBNV MBS da danh nhieu tarn 

huyet trong su6t 8 thang lien tuc de xay dung Chien luge cong ty giai doan 2022 - 2026, hoan 

thanh vao thang 10/2021 va bit dau trien khai tir dau nam 2022.

MBS xac dinh ro Tdm nhin: Trd thanh Cong ty chumg khoan co nen tang giao dich va chat 

lugng tu van tot nhat Viet Nam; Muc tieu nlm trong Top 3 thi trudng chung khoan Viet Nam 

ve hieu qua hoat dong va Top 5 thi trudng chung khoan Viet Nam ve thi phan moi gidi.

(2) Ra soat va didu chinh mo hinh to chuc, ban hanh chuc nang nhiem vu cua cac don vi theo 

hudng tinh gon, hieu qua, phu hgp vdi chien luge giai doan mdi.

(3) Triin khai cac du an cong nghe thong tin nham ho trg hoat dong kinh doanh, toi uu van hanh va 

nang cap ha ting cong nghe.

(4) Kien toan he thong cac van ban noi bo quan trong.

Nhirng su* dieu chinh ldn va kip then da giup Cong ty dat dugc su chuyen bien tich cue trong 

hoat dong va dat dugc mot so ket qua kha quan:

v'' Loi nhuan trude thue nam 2021 tang truong manh, dat muc cao nhat trong 10 nam trd lai 

day, vugt 53% so vdi ke hoach BHBCB giao

Ba yeu to chinh gom (1) Kinh ti vi mo 6n dinh, TTCK Viet Nam ngay cang phat trien; (2) Su tin 

tudng cua co dong, nha dau tu va doi tac doi vdi MBS; (3) Tinh than nhiet huyet, doi mdi, sang 

tao, doan ket cua tap the can bo nhan vien trong cong ty da giup MBS tang trudng ngay cang ben 

virng, kinh doanh an toan, hieu qua va luon bam sat cac muc tieu dai han. Ket qua kinh doanh 

nam 2021 tich cue, lgi nhuan trade thue nam 2021 dat 736 ty dong, gip 2,19 lan so vdi nam 

2020, vugt 53% ke hoach ca nam. MBS tiip tuc su dung hieu qua Von chu sd huu vdi ROE dat 

21,2%, gap 1,56 lin so vdi nam 2020.

V Chuyen doi so manh me hoat dong moi gidi, sap xep to chuc hoat dong tai cac chi nhanh 

phu hgp, hieu qua

MBS da chuyln doi nhanh, dung dinh hudng mo hinh t6 chuc kinh doanh hoat dong moi gidi 

gom 3 kenh: Khach hang dai chung, Kenh truyln thong co Broker va Khach hang cao cap. 

Cong ty da dau tu manh vao cong nghe, nang thd hang ve cong nghe cua MBS so vdi doi thu 

canh tranh d mere vugt bac. MBS trien khai cac cong cu va san pham hudng den tdi uu nhu cau 

cua ngudi dung (APP, EKYC, Web Trading, Chuyen tien nhanh, Thong luong ban cheo), dong 

thdi day manh he thong cong cu quan tri/ ho trg moi gidi quan tri Khach hang (MIS, Phan tich 

hanh vi). B6i vdi hoat dong tai cac chi nhanh, MBS da sip xep lai cac chi nhanh, sap nhap cac 

phong, giam ty le can bo quan ly dam bao tinh gon, tang nang suat.

V Tu van hieu qua, quan ly tai san cua nha dau tu an toan, minh bach. To chuc nhieu chuung 

trinh phan tich tai chinh, khoa dao tao true tuyen cho nha dau tu

Boi ngu chuyen gia tu van cua MBS luon bam sat thj trudng, du bao dung xu hudng, khuyen 

nghi cac ca hoi dau tu sinh ldi nhung van dam bao an toan va giam thiSu rui ro that thoat tai san 

cho nha dau tu. Trong do noi bat la chuang trinh “Bao tao dau tu thuc chien cung MBS” dugc
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livestream true tiep tren facebook va kenh “Tieu diem chung khoan cuoi tuan” dugc livestream 

true tiep tren youtube. MBS cung phoi hap vdi UBCK, HSX, HNX, VSD... de thuc hien cac 

chuang trinh dao tao cho khach hang, thudng xuyen cung cdp cac bai viSt va tra lai phong van 

tren cac phuang tien thong tin dai chung nhlm quang ba va phat trien thuang hieu MBS.

S  MBS chu dong quan trj rui ro an toan hieu qua, khong phat sinh ng xau trong nhieu nam 

lien tiep

Trong nam 2021, nhd viec tuan thu mo hinh quan trj rui ro theo 3 tuyen phong thu va khau vi nli 

ro chat che da giup MBS duy tri ty le no xdu bang 0 trong khi hoat dong djeh vu tai chinh vln  

tang truemg manh. B6ng thcri, he thong quan trj rui ro tren moi khia canh cua Cong ty tiep tuc 

phat huy hieu qua, dam bao an toan hoat dong.

y  tTu tien phat trien nguon nhan lire, hoan thien co1 che luang va dai ngo theo nang suat 

nham nuoi duoTig dong lire cho nhan vien va thu hut nhan sir chat luoug cao tren thi truemg

MBS tin rdng doi ngu nhan su chinh la nguon tai san quy gia nhat. Nhan thurc ro tinh canh tranh 

cua doanh nghiep xuat phat tir nguon nhan luc, Cong ty luon n6 lire thuc hien nhieu bien phap de 

tao nen mot moi truemg lam viec chuyen nghiep, doan ket, sang tao va sin sang chinh phuc moi 

kho khan thur thach.

Bing viec da dang hoa cac kenh tuyen dung va cac chuang trinh dao tao cho nhieu d6i tuong 

khac nhau, chat Iucmg nhan su tai MBS da va dang tiep tuc dugc nang cao. So lugng nhan sir den 

cuoi nam 2021 la 675 nguai.

PHAN 2: KE HOACH HOAT DONG CUA HDQT TRONG NAM 2022 

I. Du bao Kinh te vi mo va Thi truemg chung khoan nam 2022

Nam 2022, du bao lam phat se tang kha nhanh, tir muc binh quan 1,84% nam 2021 len khoang 3,5%, 

gan gap doi so vai nam 2021. Neu thuc hien tot ca hai chuang trinh trgng diem ma Chinh phu dang 

hoan thien trinh cac cap co tham quyen thong qua la phong ch6ng dich Covid-19 va phuc hoi, 

phat triSn kinh te - xa hoi giai doan 2022 - 2023 thi kinh td Viet Nam co the dat muc tang truemg 

6,5% -7% trong nam 2022.

Theo du bao cua cac chuyen gia, su lac quan cua nha dau tu vh kha nang kiem soat dich benh cua 

Chinh phu, cac goi thuc diy tang truemg kinh te giup lgi nhuan doanh nghiep cai thien la mot trong 

nhung dong luc chinh giup thi truemg tiep tuc chinh phuc cac dinh mai trong nam 2022. Ba phan cac 

nhom phan tich uac tinh EPS (ty suat lgi nhuan tren m§i c6 phiSu) nam nay tang khoang 15% - 23% 

so vdi cung ky khi cac nganh dich vu, ban le, hang khong, bat dong san soi dong trd lai.

Cac dong luc giup thi truemg tang truemg trong nam 2022 bao g6m: (1) S6 lugng tai khoan ma mdi 

tiep tuc trong xu huang tang tir mure 4% trong nam vira qua len muc 5% dan s6 nhd mat bang lai 

suit dugc giu: on dinh, ben canh do co su dong gop cua cong nghe giup nha dau tu giao dich thuan 

tien han; (2) Hoat dong co phln hoa, thoai v6n cac doanh nghiep ldn trong nam 2022 va (3) Ky vgng 

vao nang hang thi truemg trong hai nam tai.



II. Ke hoach hoat dong cua HDQT trong nam 2022

Trong nam 2022, HDQT thong nhat tap trung thirc hien nhung nhiem vu trong tarn nhu sau:

S  Ve chien Iiro’c:

• Nam 2022, MBS triln khai thuc hien cac sang kiln chi In luge da dugc phe duyet nhdm muc 

tieu dua MBS trd thanh CTCK Top 3 ve hieu qua hoat dong, Top 5 v l thi phan moi gidi.

• Tiep tuc tim kiem cac doi tac chien luge nude ngoai, giup Cong ty co sir hurt pha trong hoat 

dong quan tri - dilu hanh, tang nang luc tai chinh va cong nghe.

S  Ve to chuc - quan tri: Nang cao chat lugng bo may quan tri dilu hanh cua HDQT -  BDH, phat 

huy vai tro cua cac Uy ban va co  quan ho trg cho HDQT.

■S Ve dinh hirdng kinh doanh:

• Muc tieu kinh doanh: Doanh thu tren 3.000 ty ding; Lgi nhuan trude thul dat 1.100 ty ding; 

ROE tli thieu 21%; tilp tuc trien khai giai phap vk thi phan;

• Tap trung tang hieu qua cac hoat dong kinh doanh cot loi (dich vu moi gidi bao gdm kenh 

moi gidi truyen thong -  kenh online -  khach hang cao cap -  khach hang to chuc; dich vu 

ngan hang dau tu; dau tu tu doanh co phieu va chung quyen, kinh doanh trai phieu...);

• Ph6i hgp vdi cac dom vi MB xay dung va triln khai mo hinh IB tap doan dl toi uu hoa lgi 

thi la cong ty con cua Ngan hang, nang cao nang luc canh tranh.

S  Ve san pham - djeh vu: Phat huy thi manh cua nhung san pham va dich vu hien co, dong thdi 

dau tu nghien cuu va phat triln cac san pham va dich vu mdi, cu thi:

• Tap trung nang clp App MBS vdi cac tinh nang noi troi, cung cap cac san pham/ dich vu da 

dang cua MBS tren cac kenh online, t li uu trai nghiem Khach hang.

• Hoat dong nghien cuu, tu vln cung dugc chu trgng dlu tu v l chat lugng, triln khai qua cac 

kenh website, fanpage, youtube...

• Cai each thu tuc hanh chinh, rut ngln thdi gian cung cap san phlm/dich vu.

S  Ve cong nghe: Xu hudng su dung cac san pham djeh vu true tuyln ngay cang trd nen pho biln, 

tir dau tu tai chinh/ chung khoan, mua slm, trao d li thong tin... ngudi dung mong dgi tiep can 

dich vu mgi luc, mgi noi va tren mgi thilt bi. Theo do, MBS se tilp tuc dau tu chuyen doi so 

nhanh va chat lugng nhdm mang din cho khach hang he thong giao dich hien dai gdm quan tri 

danh muc dau tu, trading tu dong, tu van tu dong, he thing tai khoan thong minh kit noi vdi 

nhieu san pham dich vu nhu co phieu, trai phieu, chung quyen co bao dam... Ddng thdi, MBS se 

trien khai he thong cac phan mem phuc vu cong tac quan tri noi bo de nang cao hieu qua cong 

viec va giam thilu rui ro hoat dong.

S  Ve chinh sach nhan sir v£ dao tao:

Vdi phuong cham con ngudi la nguon luc cot loi cua cong ty, nam 2022 cong ty se chu trgng vao 

cac hoat dong van hoa doanh nghiep va phat triln nguon luc noi bo nhu dao tao chuyen sau, dao 

tao tai nang, ra soat va dieu chinh co chi dai ngd theo nang luc va thanh tich, thue d li tac tu van 

luong dam bao cong bdng, canh tranh vdi cac to chuc tren thi trudng va thu hut nhan su tot cho

MBS.
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HBQT MBS bay to su biet cm chan thanh toi Bo Tai chfnh, Uy ban Chung khoan Nha nuoc, hai So 

giao dich Chung khoan, Trung tarn luu ky Chung khoan Viet Nam, Ngan hang TMCP Quan doi, 

cac cong ty thanh vien cua MB Group, cac co quan truyen thong, bao chi, cac doi tac, cac quy vi co 

dong da h§ tro MBS trong thoi gian qua. Bong thdi, HBQT dac biet cam on doi ngu CBNV da rat 

sang tao, man can, luon gan bo vdi Cong ty.

MBS mong muon tiep tuc nhan dugc su chi dao, ho trg cua cac cap lanh dao, Ngan hang MB, cac 

co quan truyen thong bao chi va su tin tucmg, gan bo cua cac co dong. Ban lanh dao va tap the can 

bo nhan vien MBS se no luc het sue de vuot qua moi thach thuc giu vung da phat trien ben vung - 

cua MBS, sang tao va gia tang gia trj cho co dong, cho khach hang va xa hoi.

Cuoi cung, HBQT MBS xin dugc gui toi Quy vj dai bieu va toan the Quy vi Co dong ldi chuc sue 

khoe, hanh phuc va thinh vugng, chuc Bai hoi thanh cong tot dep./.

Ha Noi, ngay ̂  thang -H nam 2022
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