HUONG DAN CHUYEN TIEN ONLINE MB <=> MBS

1. Chuyén tién trwc tuyén tir MBS — MB

Buwoérc 1: KH truy cép trang web: http://stock24.mbs.com.vn

< Dang nhap vao Stock24 > Giao dich tién - Chuyén khoén ra MB
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Buwér 2: Nhap va Kiém tra thong tin TK tai MB (déi véi trurong hop tai khodn nhén chua duoc tao 14p trén
stock 24)

% Tao lap thoéng tin tai khoan thu hwédng: cé 2 cach:
. Céch 1: Vao muc Chuyén khodn ra MB -> TK nhdn, dé thém tai khodn thu hwdéng, &n vao nit

I:I va nhdp thong tin. Khach hang chi can nhdp Tai khodn ngan hang, hé thdng sé tw déng hién thj
Tén chd tai khoadn. Sau dé Khach hang chon Tinh/TP va nhép chinh xac tén Chi nhanh va an nut
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. Céch 2: Vao muc Théng tin ngwdi thy hwéng -> Thém méi dé nhép liéu giéng nhw Cach 1
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Hé théng Stock24 tw déng két ndéi vai hé théng TK cla MB dé kiém tra tinh chinh xac hop 1é ctia TK nhan tai
MB ngay khi KH cap nhat théng tin TK thu hwéng hé théng stock 24.


http://stock24.mbs.com.vn/

Bwéc 3: Thwe hién chuyén tién
KH nhap day du cac théng tin can thiét cé danh diu hoa thij (*):
. TK chuyén tién: V&i TK thwong- chon TK duéi 1, véi TK Margin- chon TK dudi 8

. Sé tién chuyén: Nhap sé tién can chuyén (Lwu y: Sé tién khéng nhap dau phay, ddu chdm hay dau
cach)
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] TK nhan: Chon trong s6 nhirng tai khodn thu hwdng tai MB da dwoc tao lap thanh cong.
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. Noi dung : Nhap néi dung muc dich chuyén tién ctia Khach hang
" Nhap ma tran thé va ma pin
. Xéac nhan thwc hién giao dich “Thwc hién”

Buwér 4: Thong bao két qua thuc hién giao dich

Sau khi KH thyc hién xong giao dich, hé théng sé& hién thi message théng béo vé trang thai ctia giao dich:

] “Khéng thanh cong”: giao dich ctia khach hang chua duwoc thye hién, tién trén tai khodn chua bi
block ho&c ghi gidm- khach hang c6 thé thwc hién lai giao dich;

] “Thanh céng”: giao dich da dwogc thwc hién thanh cong, but toan da dwoc ghi tang vao tai khoan
khach hang tai MB va ghi giam tai khoan GD chirng khoan tai MBS

" “Dang x& ly”: Giao dich dang dwoc xt ly c6 thé thanh cong hodc khéng thanh cong- Khach hang

c6 thé lién hé v&i nhan vién cta MBS dé dwoc tro gidp.
Dé c6 thé kiém tra lai chinh xac két qua thwc hién cta giao dich chuyén tién, khach hang thwc hién Bwéc 5.

Buwéc 5: Kiém tra Ljch ste chuyén khoan



GIAD DICH CH('NG KHOAN GIAD DICH KHAC QUAN LY TAI KHOAN THONG TIN CA NHAN BAO CAD

Chuyén khoan ndibé  Chuyén khoan rangoai  Chuyén khoanraMB  Lich st chuyén khoan g trwdc tién ban - Lich st U'T tién ban

& bat 1énh nhanh
Loai giao dich CK rangoai hd Tai khodn — All— - Trang thai —All— j ~ Tim kiém
@ Tirngdy 021052012 5 Dénngay 0200572012 TF [ Esce

UERD CIE ) TK nhan UG (] 56 tign phi N&i dung Trang thai L"'c';'%it” Hiy

o _ TK
ST REEY G e G0 chuyén chuyén nhan
Moy En MNGUYEM
1 02/08/2012 CK ra ngoai nz3deE 2 0560107231008 PHUONG 200000 7700 TR 0234651-Test [ ]
Phuony Dung DUNG

4

|«

(" Thitihan — A=

Bworc 6: Lién hétrorgiup:
Trwong hop giao dich ctia khach hang dwoc théng bao két qua trang thai “Dang x& ly”, khach hang vui long lién
hé v&i chuyén vién cham séc khach hang dé thong bao va dé nghi dwoc tro gidp.

2. Chuyén tién trwc tuyén tir MB — MBS
Buwér 1: KH truy cap trang web: https://ebanking.mbbank.com.vn/

% Dang nhap vao eMBPIlus & Chuyén khodn - Chuyén khoan MBS
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Danh sach tai khoan MBS

Buwoérc 2: Tao lap thdng tin tai khoan thu hwéng:
Vao muc Chuyén khoan > Danh séach tai khoan MBS, dé thém tai khoan thu hwéng, 4n vao nat

Them tai khoan RSN nhap thong tin.

Quan ly tai khoan MBS (M&i)
Mguwen Thu Huyen AI
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Hoa tai khodan

- Nhap tén (tiéng Viét khong dau);



Nhap sd Tai khoan chirng khoan: Tly thudc vao loai tai khodn dau tw tai MBS la tai khodn thwéong
ho&c tai khoan margin, khach hang nhap 6 sé cubdi clia TK va lan lwot thém sb “1” hoac “8” vao 6
nhap liéu (vi du: TK GDCK cua khach hang la 005C012903, tai khoadn thwong twong rng sé la
0129031.......)

Nhap gia tri bat ky vao trwdng “Chudi ghi nhé tai khoan”;

Ba&m “Kiém tra tén” dé kiém tra tinh hop I& cla tai khoan thu huwédng tai MBS, hé thdng sé c6 théng bao
néu sé TK khoéng chinh xac. Néu sd TK chinh xac, BAm “Khéi tao tai khodn” >Hé thdng théng bao
kh&i tao thanh cong:

Bwéc 3: Thwe hién chuyén tién
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Vao muc Chuyén khoan = Chuyén khoan MBS, KH nhap ddy du céc thdng tin can thiét

Nhap théng tin chi tiét tai khodn nhan: KH c6 thé lwa chon phwong thirc nhap chon ngwdi thu hwéng
tr danh sach cé sén hodc “Nhap bang tay”. Néu KH lwa chon hinh thirc Nhap bang tay, hé théng yéu
cau KH nhap sb tai khoan, sau d6 nhan nut “Kiém tra tén” dé két ndi sang hé théng MBS, kiém tra tai
khoan.

+ Trwdng hop tai khoan khong hop |1é/khdng ton tai/bi khoéa...Théng tin duwoc hién thj trwc tiép 1én giao
dién Internet Banking.
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+ Trwong hop tai khodn binh thuwéong, tén tai khodn dwoc hién trwc tiép 18n phan Tén tai khoan cla

giao dién.
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Nhap s6 tién can chuyén

Noi dung: Nhap nédi dung muc dich chuyén tién ctia KH



Nhap liéu - Kiém tra - Hoan thanh

Hay hoan thanh chi tiét thanh toan

Téi khodn nguén [ 0090102008005 - Current Account |»]
Tén tai khoan NGUYEH THU HUYEN

56 du hign tai VD 5,240,807

56 du 4u ngay WHND 5,240,307

Danh sach tai khoan MBS guyen Thu Huyen \SI\
Chon ngwdithu hwdng ...
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< An nat “Chuyén” @é thuc hién giao dich, hé thdng yéu cau KH kiém tra lai chi tiét giao dich. Néu cac
thong tin da dang > An nat “Thyc hién” dé tiép tuc giao dich.
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< Nhap mat khdu va ma bao mat (OTP)

9 Re-Authentication - Webpage Dialog

.
Hay nhap théng tin bao mat =
Mat khiu oy
M bdo mﬁt -
Tai khoan ngurﬁn 0090102008005

[

Tai khoan dich - 0129031
Sd tién - 50,000

% X&c nhan thyc hién giao dich “Xac nhan”

Buwér 4: Thong bao két qua thue hién giao dich



Sau khi KH thwc hién xong giao dich, hé théng sé hién thi message théng béo vé trang thai cta giao dich:

= Trong trwdng hop hach toan vao core T24 bi 16i ho&c viéc thanh toan sang MBS khong thanh cong,
hé théng sé béo 16i cho khéach hang

= “Thanh cbng”: giao dich da dwoc thwc hién thanh céng, bat toan da dwoc ghi tang vao tai khoan CK
khach hang tai MBS va ghi giam tai khoan tai NH MB



